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Introduction

InoLink is an integration tool aimed at synchronizing data between Dynamics 365/CRM Online and

multiple Intuit QuickBooks (Online) to provide a 360 degree view of Customer accounting details to the

sales team, within Dynamics 365/CRM.
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Ability to integrate Dynamics CRM with multiple QuickBooks.

Batch processing through configurable polling times from QuickBooks to Dynamics CRM.

Real time processing of synchronization from Dynamics CRM to QuickBooks.

Two-way sync of Account/Contact data to QuickBooks Customers and vice-versa

Two-way sync of Products and Prices to/from QuickBooks and Dynamics CRM

Link existing Accounts/ Contacts/ Products in Dynamics 365/CRM and QuickBooks to avoid data
duplication

Ability to promote Quote/Order/Invoice one-time from Dynamics 365/CRM to QuickBooks.
Complete Accounting Transaction history of all transaction types and their latest updates
available within Dynamics 365/CRM.

Ability to bring over Customer Aging details.

Sales tax calculation in Dynamics 365/CRM for Quotes, Orders and Invoices.

Accounting Dashboards in Dynamics 365/CRM includes Recent Transactions, Top Customers and
Pending Invoices etc.

Accounting fields can be secured through Field Level Security

Seamless integration within native CRM entities and forms.

Ability to access the solution via web, mobile and Tablet as well
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InoLink Settings

After installation on InoLink solution, the user can see “InoLink” area where user will get the InoLink
Settings option and you get the window, as shown below. In ‘Set up InoLink Dynamics 365 and
QuickBooks integration’ section, user needs to configure the Dynamics CRM as well as the QuickBooks.
This is essential to configure the behavior of InoLink integration. The user with either System
Administrator role or InoLink Administrator role will be able to view and modify the InoLink Settings area.
Configurations too can be managed by the Administrators only.

In Classic Web:

Dynamics 365 ~ | Settings v | Inolink Settings

Marketing

Settings

InoLink Application Upgrade Logs

. My Apps .I Upgrade Runs

License Registration E noLink Tax Codes

noLink Settings noLink Error Log

Link Preference

Link lobs

Payments

I :
Sales Transactions

In Unified Interface:

Home

Dynamics 365 — custom

CRM Hub

InoLink - QB - Hub
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Note: InoLink new version solution doesn’t support the Dynamics CRM On-Premise type of deployment.

It only supports the Online and IFD i.e. Partner hosted system type of Dynamics CRM.

In Classic Web:

Dynamics 365 +~ || Settings ~ | InoLink Settings

o New Alerts (7)  Latest: You've got an alert for the mailbox "Napoleon Currin'. 26-03-2018 12:01 Wiew Alerts
\Z[ NEW ACTIVITY ~ == NEW RECORD ~ i’IMPORT DATA
InoLink Settings

Set up InoLink Dynamics 365 and QuickBooks integration

Enable and connect to Dynamics 365 and QuickBooks system

Dynamics 365

'/ Enable this organization for the integration with QuickBooks

QuickBooks
Integrate one or more QuickBooks company with your organization

In Unified Interface:

Dynamics 365 InoLink - QB - Hub Settings » Inolink Settings

InoLink Settings

Set up InoLink Dynamics 365 and QuickBooks integration

Enable and connect to Dynamics 365 and QuickBooks system

Dynamics 365

'/ Enable this organization for the integration with QuickBooks

QuickBooks
ntegrate one or more QuickBooks company with your arganization

Enable and connect to Dynamics 365 and QuickBooks system:

a. Connect to Dynamics 365:

The user needs to connect the Dynamics CRM system first. After selecting the Dynamics 365 group you

will get the following window shown below. Here user will get two options.

1. The user needs to click on the Continue option. By doing this they will be redirected to

Permission requested page. The user needs to accept the permissions to allow the app to use

your data as specified in the company terms of service and privacy statement.
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nization. Click Configure button

Sign in to your account - Google Chrome

a5 Microsoft

Permissions requested

inolinkapi
inogic.com

This app would like to:

v Access Dynamics 365 as you

\ Sign you in and read your profile

Consent on behalf of your organization

Accepting these permissions means that you allow this app to use
your data as specified in their terms of service and privacy
statement. The publisher has not provided links to their terms
for you to review. You can change these permissions at
https://myapps.microsoft.com. Show details

©2018 Microsoft  Terms of use

Privacy & cookies

2. Once you accept this permission you will get Thank You page.

Page 6 of 93




=
|

@ https;/inolinkapi.azurewebsites.net

CRM Permissions Grant - InoLink Permissions Requested - Google Chrome

<

THANK YOU!

You have granted the permission to access your CRM data.

3. Now user needs to click on Configure. The user will then get the success message as shown

below.

Dynamics 365
By enabling this feal
from exiernal systen

Can oe accessec he

Une more step o0 a4

CRM Organization successfully
configured for InoLink.

Data Imporied
5. Lrata Ir I

statement that

o complete ne setldp.

Having trouble?

Lonfigure button

4. Also, there is an option of Having Trouble using which user needs to provide the User Name and
Password in case the user is unable to configure the systems with normal procedure.
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By enabling this feature, you consent to share your data with external systems. Data Imported
from external systems into Microsoft Cynamics 365 are subject to our privacy statement that
can oe zccessec here.

Deployment Type * ® Office 365 IFD/Partner Hosting

User Mame *

Password *

.

In case you are using IFD deployment then you need to provide the following details;

Domain Name — This is the section where user needs to provide the domain name of your CRM.

User Name/ Password — Enter the credentials of a Dynamics 365/CRM user that has appropriate
permissions to read/write data to Dynamics 365/CRM.

Dynamics 365

Deployment Type * Office 365 # |FD/Partner Hosting

User Mame ™
Password *

Domain *

Connect and configure QuickBooks:

Pre- Requisites required before adding single or multiple QuickBooks companies:
Before proceeding with the configuration of QuickBooks, you need to make sure about the following

items:
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The user needs to enter a redirect URI in QuickBooks which would allow the InoLink application to
interact with QuickBooks without any interference.

You need to copy the below link and paste it in QuickBooks

Link: https://inolinkapi.azurewebsites.net/QBResponse/AccessToken

Steps to enter redirect URI in QuickBooks.
Step 1: Copy the above link.

Step 2: Open QuickBooks, login by visiting https://developer.intuit.com/ with admin credentials (full
QuickBooks privileged user)

INTUIT Developer APIDocs&Tools  Blog  Help |Signh| Sign Up

Build apps for 3 million+ QuickBooks Online Companies

Get started

Develop for QuickBooks Online @ learn Accounting Concepts

P . .
“, Explore our new dacuments, sdks and other Learn key accounting concepts in order to create
resources for QuickBooks Online more effective QuickBooks Online integrations

APl Explorer Docs SDK Sandbox and applications.

Page 9 of 93



https://inolinkapi.azurewebsites.net/QBResponse/AccessToken
https://developer.intuit.com/

INTUIT Developer

Sign in

Email or user ID

Password

Remember me
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Step 3: Click on My Apps and select the app you have created.

INTUIT Developer

My apps

Q

SK Ino

AppID

Service

Created on

Updated on

APl Docs & Tools

Blog He

o] Hello I -

If you don’t have existing App then click on Create New App as shown in the below screenshot.

INTUIT Developer

My apps

Q

My Apps

APl Docs & Tools Blog Helo

_\/

After clicking on Create new app, a screen will open which would ask to create the type of app. Click on

Select APIs (as shown below)
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Create new app

Sample Apps

Save time. Springboard off a working sample

y using the APls you want.
Download and test existing calls with your
private sandbox. Keep the code you want

and build the rest.

Just start coding

sandbox, and w

you along the way

Select APls

After clicking on Select APIs, a popup window will open to select the type of API. Click on Accounting

checkbox, and then click on Create app (as shown below)
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Select API

QuickBooks API

v JAccounting

Have your time tracking, job costing
i ry management, and other apps
ooks Online to

inver

Apps built on this API

- /“-
eBillity I-l"l roeelpt

Legacy QBMS Payments App

Cancel

Use this early version of the Payments API if you're working with an implementation of

recurring billing solution soon. (This payments AP will soon be deprecated

Payments

Apps built on this API

= Bigcommerce

Hosted PayPage or you need to implement a

ayments on your
set up online

tormer's site. In

Create a QBMS payments app

A. For OAuth 1.0

If your developer account has created apps before July 17, 2017, and any apps created by that account,
including future apps and apps under development now, will use OAuth 1.0

Now click on Keys. Here you will find Production & Development keys. Note: Use the keys you need.

You will need the ‘OAuth Consumer Key’ and ‘OAuth Consumer Secret’ to link QuickBooks Online with

InoLink.
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Development Keys

Live thass ey 1o Build your app R.}r’ TRlE Wil JAMEEGE

(==t =T e

#psp Token

| Copy
Ciugth Consumer Koy

I con
Dfuth Consumer Saomat

I Copy

Development Sandbox

nolink Sendbox Company_CA -

Accounting Sandbon: Eaas LR

i Bt G Uitk hSakd, b B U S5

Wiew Sandbox

Cogry

B. For OAuth 2.0

Now click on Keys. Here you will find Production & Development keys. Note: Use the keys you need.

You will need the ‘Client ID’ and ‘Client Secret’ to link QuickBooks Online with InoLink.

“ T

Fays

Development Keys

Lompaned

Use these keys 1o build your app againit your sandbax

Client D

Chianil Sl

Copy

Development Sandbox

ﬁﬁﬁﬁﬁﬁﬁ

View Sandbox

Step 4: Click on Keys and scroll down to find Redirect URIs

=]
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Redirect URIs

Redirect URI that your app serves to users upon authentication. Redirect URI requests must come from a web server. For apps in

development, the URI can be localhost and can use HTTP. Preduction URls must use HTTPS.

Redirect URI 1

https://developerintuit.com/iv2/OAuth2Playground/RedirectUr

Redirect URI 2

https:/finolinkapi.azurewebsites. net/QBResponse/AccessToken

Step 5: Enter the redirect URI provided and click on Save button.
This will allow InoLink to interact with QuickBooks.

Once you have all the pre-requisites set in place you are good to add and connect single and multiple
companies. Then, you need to configure the QuickBooks connection as per your requirement in InoLink
Settings. After clicking on QuickBooks option in Enable and connect to Dynamics 365 and QuickBooks
system section InoLink Settings you will get the window shown below.

QuickBooks
Integrate your Dynamics 365 organization with one or more QuickBooks companies
Sync QuickBooks data based on: @
Account Attribute Owning Business Unit v Contact Attribute Owning Business Unit r
Use Field Service Tax * Mo v
QuickBooks Companies
dh EY o Compary Name Company
Company Country
Base Currency
QAuth Version 2.0 v
Use Sandbox Yes M
Client ID * @
Client Secret * @)
Owning Business Unit * M
User @ v
m Authorize 8 Save

Here user needs to select the suitable details of the QuickBooks that are to be synced with the CRM
system.
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Sync QuickBooks data based on:

Sync QuickBooks data based on: )

Areatirt ARt tact Atribut
Account Atnoute Owning Business Unit v | Contact Atrbute Owning Business Unit M

e Service *
Use Field Service Tax No v

1. Account Attribute: This is a dropdown that populates all the Lookup as well as Option Set fields
on Account entity. You have to select value which would be considered as criteria for syncing data
from CRM to QuickBooks and vice-versa. The default value is considered Owning Business Unit.

2. Contact Attribute: The drop-down that populates all the Lookup as well as Option Set fields
fields on Contact entity. You have to select value which would be considered as criteria for syncing
data from CRM to QuickBooks, and vice-versa. The default value is considered Owning Business
Unit.

3. Use Field Service Tax: Field Service Tax works only for US QuickBooks companies. This is a
dropdown that gives the user an option to either choose Field Service Tax entity or InoLink Tax
entity. Tax data would be synced in the chosen tax entity. If the user has selected No, then InoLink
Tax entity would be considered, if the user has selected yes, then Field Service Tax entity would be
considered. If Field Service Tax is set as ‘Yes’, then Tax Code and Tax Code Details (Field Service tax
entities) privilege must be given to InoLink security roles for Tax synchronization.

Note: Selected values of Account and Contact Attribute must be the same.
QuickBooks Company can be synced on basis of Lookup values or Option Set fields.

QuickBooks Companies: This section allows the users to configure the single as well as multiple
QuickBooks companies.

Case 1: Configuring Dynamics CRM with 1 QuickBooks Company.

QuickBooks Companies
R E o Company Name Company

Company Country

Base Currency

OAluth Version 2.0
Use Sandbox @ Yes v
Client ID * @

Client Secret * (@)

Cwning Business Unit ™

User * @ v
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1. Company Name: It will display the name of the QuickBooks Company. Initially, it will be empty, once
the company data has been saved, the user can see the name of the company.

Note: User cannot add the same company twice at the same time. As once the company is added it is
saved in QuickBooks Companies section. The user can add the same Company again after removing the
Company from the selected list.

2. Country: It will display the country of QuickBooks Company. Initially, it will be empty, once the
ompany data has been saved, the user can see the country.

3. Base Currency: It will display the base currency of QuickBooks Company. Initially, it will be empty,
once the company data has been saved, the user can see the base currency.

4. OAuth Version: User has to select the OAuth version of the QuickBooks Company.

5. Use SandBox: User has to select Yes if configuring company of the Sandbox environment, or No if
configuring company of Production/Live environment.

6. OAuth Consumer Key/Client ID: This depends on the OAuth version of QuickBooks i.e. OAuth 1.0 or
OAuth 2.0. The user needs to copy the key obtained from the QuickBooks Developer/Production
Account App as mentioned in the Pre-requisites.

7. OAuth Consumer Secret/Client Secret: This depends on the OAuth version of OAuth 1.0 or OAuth
2.0. The user needs to copy the key obtained from the QuickBooks Developer/Production Account App
as mentioned in the Pre-requisites.

8. Owning Business Unit: User has to select which Business Unit to be considered for syncing the data
from CRM to QB and vice-versa. If the user selects Root/Parent BU, then all CRM data would be
integrated with configured QB Company. If the user selects a child BU, then only records of selected
child BU would be integrated with QB.

9. User: User has to select a CRM user under whom the records would be created (i.e. Owner of the
record would be the selected CRM user)

Owning Business Unit * ] v

User * ) Mapoleon Currin v
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QuickBooks

Sync QuickBooks data based on:

Account Attribute
Use Field Service Tax ™ No

QuickBooks Companies
@ B e

Company

Owning Business Unit

- Contact Attribute

Company Name
Country

Base Currency
Ohwuth Version
Use Sandbox @
Client ID * @
Client Secret * ()

Owning Business Unit *

User*@

Integrate your Dynamics 365 organization with one or more QuickBooks companies

Owning Business Unit v
Company
2.0 A
Yes A

I v
MNapoleon Currin v
Authorize & Save

to proceed?

Yes

By selecting Root BU, all CEM data
will be synced with selected
QuickBooks Company. Do you want

Mo

After clicking of Authorize & Save button you will get the above message to proceed further. Once you
click on Yes you will be redirected to sign in your QuickBooks system. There user needs to select the
required company with which he wants to sync with the Dynamics CRM.
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qb Hﬂrl CkaO kS Welcome, dev (Not you?)

You're almost ready to use SK Ino...

Which company would you like to connect to?

Sandbox Company_CA_3
b Show zpps

InoLink Demo UK
} Show spps

InoLink Demo
b Show apps

Sandbox Company_US_1
b Show zpps

i https://appcenter.intuit.com/connect/oauth2?client_id=Q0%8EpXwIBIC5Q0zUgTfekgG...

@

quickbooks.

Inclink Sandbox InoLink
Company_US_1

When you select Connect we will grant InoLink access to your QuickBooks Online
data, This includes:

+ data about your company,

« data about your customers, suppliers, and/or employses,

+ any updates you may make to your QuickBooks Online data after you connect.

You can find a list of data here.

Intuit and InoLink may share the information in my Intuit and Inolink accounts.
Your relationship to Inolink and its use of your information are subject to Inolink's
Terms of Service and Privacy Policy. Te learn more about how Intuit uses your data,
see our Privacy Statement.

Disconnect IncLink anytimea from your My Apps page.

‘ Cancel ‘ nect

After clicking on Connect you will get success message as shown below.
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@ https://inolinkapi.azurewebsites.net/OBResponse/AccessToken?state=https%3a%2f3621...

<

QuickBooks Authorization
Successful!

You may now close this window.

Case 2: Configuring Dynamics CRM with Multiple QuickBooks Company.

User needs to click on (+) Add button to configure more than one QuickBooks company and fill the

required details as shown in below screenshot.
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Sync

n

Account Attribute

Co

QuickBooks

QuickBooks data based on: o

Use Field Service Tax * No

QuickBooks Companies

[+]

B <

Sandbox Company_US
Add new company

Owning Business Unit

= Contact Attribute

Company Mame
Country

Base Currency
OAuth Version
Use Sandbox @
Client ID * @
Client Secret *i

Owning Business Unit *

User* @

Integrate your Dynamics 365 organization with one or more QuickBooks companies

Owning Business Unit

Company

20

Yes

-

-

Authorize & Save

Now, user needs to click on Authorize & Save button and he/she will re-direct to QuickBooks company
list screen. In case the user is not log-in to QuickBooks then the user will be re-directed to Sign in page.
Then user needs to select the required company for which he/she wants to sync with the Dynamics

CRM.

€

Welcome to Intuit App Center - Internet Explorer

|Q https://appcenter.intuit.com/connect/oauth2?client_id=CQ0%t8EpXwIBIC5Q0zUgTfokgG

@b quiickbooks

Don't have an accoum? Sign up now.

Sign in

‘ G Sign in with Geogle

or

Email or user ID

I

Password

Remember me

F,100%
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@ https://appcenter.intuit.com/connect/oauth2?client_id=Q0StSEpXwIBIC5Q0zUgTiekgGWdWqVX9ggnbht @

@® quickbooks

You're almost ready to use InoLink...

Which company would you like to connect to?

InoLink Sandbox Company_US_1
» Show apps

InoLink Sandbox Company_AU_2
» Show apps

InoLink Sandbox Company_US_3
» Show apps

InoLink Sandbox Company_US_4
» Show apps

InoLink Sandbox Company_US_5
» Show apps

ttps://appcenterintuit.com/connect/oauth2?client_id=C05% wi zUg /! NdW Sqgn
@ hitps://app intui f /i h2?client_id=C09EEpXwlSIC5Q0zUgTiekgGWdWqVX9qgnbht &

@

quickbooks.

InoLink Sandbox InoLink
Company_AU_2

When you select Connect we will grant InoLink access to your QuickBooks Online
data. This includes:

* data about your company,

s data about your customers, suppliers, and/or employees,

* any updates you may make to your QuickBooks Online data after you connect.

You can find a list of data here.

Intuit and InoLink may share the information in my Intuit and InoLink accounts. Your

relationship to InoLink and its use of your information are subject to InoLink's Terms
of Service and Privacy Policy. To learn more about how Intuit uses your data, see our
Privacy Statement.

Disconnect InoLink anytime from your My Apps page.

& 100% -
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After clicking on Connect you will get success message as shown below.

' CRM Permissions Grant - InoLink Permissions Requested - Google Chro.. = &

& https://inolinkapi.azurewebsites.net/QBResponse/AccessToken?state=https%3a%2f%62f...

<

QuickBooks Authorization
Successful!

You may now close this window.

Note:

1. |If users configure the Root/Parent Business Unit for the first time in QuickBooks Companies then
they cannot add and configure the multiple QuickBooks companies. Only when the Child
Business Unit is added for the first time the user can configure multiple QuickBooks companies.

QuickBooks

Integrate your Dynamics 365 organization

Sync QuickBooks data based on: You can’t add another company since

Account Attribute Owning Business Unl Root BU is already mapped with

another company.

Ing Business Unit

Use Field Service Tax * No
QuickBooks Companies
= B 2 T Company Name "Company
nolink 5andbox Company_US [ ] Country
Company Base Currency

OAuth Version 2.0

2. If users configure the Child Business Unit for the first time in QuickBooks Companies and try to
add another company with Root Business Unit then the user gets the below error. Once the
company is linked with particular child business unit then user can only select child business unit

to configure another QuickBooks company.
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QuickBooks

Integrate your Dynamics 365 organization W ) )

grate y y * g You can't add this company with Root
. BU as Child BU is already linked with a
Sync QuickBooks data based on: ) ¥ ;
hecourt Abtebt company. Please select another child
Atcount ATnoute Owning Business Uni ng Business Unit v

company.

Use Field Service Tax * Mo

QuickBooks Companies T

L] E] o Company Name Company
noLink Sardbox Company_US [ ] Country
Company Base Currency
QAuth Version 2.0 v

If the user wants to delete the selected company from InoLink Settings then he/she first needs to unlink
the Accounts/Contacts/Products. After doing so there is an option of Remove QuickBooks Companies
as shown below.

QuickBooks

Integrate your Dynamics 365 organization with g

Sync QuickBooks data based on: )

Account Attnibute

Owning Business Unit
lJze Field Service Tax ™ Mo
QuickBooks Companies
@ | & ] e
Inelink Sandbox Company_US L

InoLink Settings Display Window:
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Dynamics 365 v InoLink - QB - Hub Settings > InoLink Settings

InoLink Settings

Set up InoLink Dynamics 365 and QuickBooks integration

Enable and connect to Dynamics 365 and QuickBooks system

~ Dynamics 365 QuickBooks . Mappin
'/ Enable this organization for the integration with QuickBooks ntegrate one or more QuickBo

nstallation is in process. This may take a while.

company with your erganization

[«.1,-ELIEE Sandbox Company US SK

What Dynamics 365 records would you like to pass to QuickBooks?

F‘h Customer Product
- Specify If you want o create or update Dynamics 365 Accounts/Contacts into QuickBooks Customers Specity if you want to create or update Dynamics 365 Products Into QuickBocks Products

= Quote Order
@ Specify if you want to create or update Dynamics 365 Quotes into QuickBooks Estimates Specify if you want to create or update Dynamics 365 Orders into QuickBooks Invoices

Invoice s Transaction Settings
Specify if you want to create or update Dynamics 363 Invoices into QuickBooks Invaices {’9‘} Enable Transaction Settings

What QuickBooks records would you like to integrate with your Dynamics 365 organization?

F‘L Customer Product
- Specify if you want to create or update QuickBooks Customers into Dynamics 365 Accounts/Contacts Speciy if you want to creste or update QuickBooks Products into Dynamics 365

s Transaction History
1) Specify if you want to create or update QuickBooks transaction histories into this organization

Note: QuickBooks side the status displayed is Mappings installation in process. This may take a while.
For integration between two systems i.e. Dynamics 365 and QB requires mappings to say which field of
QuickBooks must map with which field of Dynamics 365 and vice versa. This status indicates that the
mappings installation is in process.

Set up CRM to QuickBooks and QuickBooks to CRM integration:

a. What Dynamics 365 records would you like to pass to the QuickBooks?
(Dynamics 365 to QuickBooks)

With the help of this section, the user can enable the required feature namely Dynamics 365’s
customers (Contact/Account), Product, Quote, Order, Invoices that needs to be synced with QuickBooks
companies.

As shown in below image user needs to select the required Company in the Companies tab for which
they need to configure the settings.

Companies | Inolink Sandbox Company_US InoLink Sandbox Company_AU

What Dynamics 365 records would you like to pass to QuickBooks?

F\. Customer Product
- Specify if you want to create or update Dynamics 365 Accounts/Contacts into QuickBooks Customers Speciy if you
i Quote Order

Specify if you want to create or update Dynamics 365 Quotes into QuickBooks Estimates Specify if you want to create or update Dynamics 365 Orders into QuickBooks Invaices

Invoice s Transaction Settings

Specify if you want to create or update Dynamics ces into QuickBooks Invoices @} Enable Transaction Settings %

want to create or update Dynamics 365 Products into QuickBaoks Products
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1. Customer — Using this option user can enable the feature to sync the details from Dynamics 365
Accounts/Contacts to QuickBooks. After clicking on Customer you will get the below displayed

window.
Customer
sync CRM Customers with Inolink Sandbox Company_US_1 Customers. m
MName Matching Criteria * Exact r
Deadlock Win CRM r
Allow Primary contact to sync ™ Allow r

Here you need to enable the feature by switching ON the button at top right corner which will then turn
into a green button.

Name Matching Criteria
You have two options here
Exact — It will look for an exact name match.

Pattern — It will perform a pattern match to cover for any typos in data entry in the two systems. E.g
InfoMedia and IfnoMedia will be treated as the same record and updated instead of creating duplicates.

Deadlock Win:
You have two options here i.e. CRM or QuickBooks

If you have configured a two-way sync, use this property to define the application that will hold the last
change, in case changes are made in both systems to the same record.

Allow Primary contact to sync:

Set this as Allow if you would like the Primary Contact field from Dynamics 365 to be synced to Contact
field in QuickBooks.

Given that Accounting Contact may be different from the Business Contact stored in Dynamics
365/CRM, you may not want to override the Primary contact set in QuickBooks from Dynamics 365/CRM
and vice versa. In that case, set this option as ‘Do not Allow’.

After clicking on save button you will get below success message.
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Customer

Sync CRM Custome L m
° Feature has been saved

successfully.

Mame Matching Crit v
Deadlock Wi v
Allow Primary contacomemsyme TR v

2. Product - Using this option user can enable the feature to move the Products from Dynamics 365
to QuickBooks. After clicking on Product you will get the below-displayed window.

Product feature Setting For US QuickBooks Company:

Product
Sync CRM Products updates to InoLink Sandbox Company_US_1 m
Mame Matching Criteria * Exact
Deadlock Win * CRM
Base Price List™ US Bill Rates v
Product Mapping
Inventory Select Inventory Accounts
Non Inventory Asset Account * Inventory Asset
Service
Income Account ® Sales of Product Income
Expense Account * Cost of Goods Sold
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Here you need to enable the feature by switching ON the button at top right corner which will then turn
into a green button.

Name matching criteria:

You have two options here
Exact — It will look for an exact name match.
Pattern — It will perform a pattern match to cover for any typos in data entry in the two systems.

Deadlock Win:
You have two options here i.e. CRM or QuickBooks

If you have configured a two-way sync, use this property to define the application that will hold the last
change, in case changes are made in both systems to the same record.

Base Price List:

In Base Price List user needs to set the required Base Price List to be selected while syncing the Products
from Dynamics CRM to QuickBooks.

Note: Validation points to be considered.

1. While selecting the Base Price List user needs to verify if the currency of the price list to be
matched with the country of QuickBooks. If user select different price list then they will get
below error message.
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Product

Sync CRM Products m

Base Price List currency does
not match with company's

MName Matching Crit base currency. v

Deadlock Win * v

Product Mapping

Inventory Select Inventory Accounts
Non Inventory Asset Account * Inventory Asset v
Service .
Income Account ® Services v
Expense Account ™ Cost of Goods Sold v
Product Mappings

In this section, the user needs to select the type of products along with the Account type that is to be
selected for Product sync feature.

Asset Account / Income Account / Expense Account:
All type of Product in QuickBooks — Inventory, Non — Inventory, Service needs to have the following
accounts provided for correct handling of the accounting transactions against these products.

e Asset Account

e Income Account

e Expense Account
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You can look for these accounts in Chart Of Accounts in QuickBooks

Chart of Accounts Reconcile

Chart of Accounts

< All Lists
NAME TYPE & DETAIL TYPE CURRENCY QUICKBOOKS BALANCE BANK BALANCE ACTION
Checking <, Bank SR, Checking usD 1,201.00 -3,621.93 View register v
Inventory Asset Other Current Assets Inventory usp 13,436.25 View register
Accounts Receivable [A/R Accounts receivable (... | Accounts Receivable (... USD 8,511.5 View register
Sales of Product Income | Income Sales of Product Income  USD Run report +
Prepaid Expenses Other Currant Assets Prepaid Expenses usD 0.00 View register
Uncategorized Asset Other Current Assets Other Current Assets usD 0.00 View register v
Cost of Goods Sold Cost of Goods Sold Supplies & Materials-...  USD Run report
Truck Fixed Asssts Wehicles usD 13,495 View register »

When a Product is moved from Dynamics 365/CRM to QuickBooks it will set above Accounts as follows.

Inventory asset account

Inventory Asset

Sales information

Sales price/rate

v Is taxable

Purchasing information

Cost

Income account

Sales of Product Income

Expense account

Cost of Goods Sold
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After selecting all the values in Product Mapping feature and clicking on Save button you will get below
success message.

Product
Sync CRM Product: D
Feature has been saved
successfully.
Name Matching Cri v
Deadlock Win * v
Base Price List * T v

Product Mapping

Inventory Select Inventory Accounts

Mon Inventory

Aszet Account ™ Inventory Asset v
Service .

Income Account * Services v

Expense Account® Cost of Goods Sold v

ClDSE

3. Quote: Using this option user can enable the feature to move the Quotes from Dynamics 365 to
QuickBooks. After clicking on Quotes you will get the below displayed window.

Quote
Sync CRM Quotes with Inolink Sandbox Company_US_1 Quotes.

Auto Create Missing Customer * O

Here you need to enable the feature by switching ON the button at top right corner which will then turn
into a green button.
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Quote
Sync CRM Quotes with InoLink Sandbox Company_US_1 Quotes. m

Aute Create Missing Customer * Yes v

Auto Create Missing Customer:

Set this option to Yes if you would like to automatically create a missing customer in QuickBooks when
a transaction is promoted from Dynamics 365/CRM to QuickBooks.

Set this option to No, if you would like to manually control the customer records being created in
QuickBooks. In this case, the transaction would not be created in QuickBooks if associated customer
record is not found in QuickBooks.

In case if you have not saved the Transaction Settings then after clicking on Save button you will get the
below message.

Quote

Sync CRM Quotes o D
Flease zave Transaction

Settings before enabling this

Aute Create Missing feature, ¥

4. Transaction Settings - Then, the user needs to first save the Transaction Settings by selecting

the Transaction Settings feature option. You will get to see the following options displayed as
shown below.
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Transaction Settings

Transaction Settings for InoLlink Sandbox Company_US_1 with CEM

Products.
Write-ln Preduct * ¥
Line Discount Product * ¥
Shipping Product * v
Enable Tax Calculation * No ¥

QuickBooks and Dynamics 365/CRM handle some accounting concepts like Discounts, Write-In Products,
and Shipping Product differently. To allow for error-free syncing between Dynamics 365/CRM and
QuickBooks, we ask to set up the products that need to be used for specific accounting features,
namely, Write-In, Line Discount, and Shipping Product.

Write-In Product:

Dynamics 365/CRM allows for adding a write-in product in Quote, Order and Invoice.

Write-In Product * ¥

QuickBooks however, does not allow entering a line item without specifying the product. To avoid this
conflict we request a service type of product to be created in QuickBooks that we can use when
transferring write-in lines from CRM Quote, Order and Invoice to QuickBooks.

QuickBooks side user needs to create the write-in product in case of US Company he/she needs to
select Is Taxable option. If they want to calculate tax on write in then he/she should select is taxable
true while creating write in product in QuickBooks.
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Product/Service information

Service

Name®
8

SKU

»

F:
Category
Sales information
sell this product/service to my customers

4
Sales price/rate Income account
0.00 Service: A

lstaxable  Let QuickBooks calculate your sales tax

Purchasing information

[[J1 purchase this product/senice from = vendar

In case of UK/Canada/Australia based QuickBooks company user needs to define the Tax code
QuickBooks side as shown below to bring the tax in Dynamics CRM while syncing the product. Thus,
based on tax code the CRM will calculate the tax for write in product on Quote/Order/Invoice.

Product/Service information

Service |change ype

Nsme™

Item/Service code

s
Category
Class
Sales information
sell this product/ssrvice to my customers.
4
Sales price/rate Income sccount
0.00 Sales of Product Income A

[ inclusive of tax

Tax

v SHOW MORE
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After this, any write-in line from Dynamics 365/CRM would be carried over in QuickBooks as shown in
the screenshots below

PRODUCTS +
Product Na... | Properties | Unit Price Per U... | Quantity Discount
- @ Rock i -
L i W00 215 |
Eountain M@F_U...E 5275.00 1.00000 $15.00 &
[#  Write-In $20.00 1.00000 30.00 1

Line Discount product:

Dynamics 365/CRM allows you to specify discounts for line-items by specifying the discount amount in
the Discount and Volume Discount fields on the line item form.

Line Discount Product *

QuickBooks on the other hand requires products to be created of the type “Discount” and add it as a
separate line item in the transaction.

With the above mapping, line item discount in Dynamics 365/CRM as shown below

PRODUCTS +
Product Na... | Properties |  Unit Price Per U...| Quantity Exten
Egj‘;ta.m Primary U...8& $30.00 1.00000 $15.00 | @ $15.C
Write-In $20.00 1.00000 $0.00 @ $20.

< >
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Would be carried over to QuickBooks as shown below.

# PRODUCT/SERVICE DESCRIPTION QaTY RATE AMOUNT TAX
1 RF-01 Rock Fountain 1 30 30.00 v
2 line discount 1 -15 -15.00
3 Subtotal: $15.00
4 writein Write-In 1 20 20.00 v
5
ddlines || Clearalllines || Add subtotal Subtotal $35.00

Shipping product:

Dynamics 365/CRM allows for enter in a Shipping product in Quote and Invoice.

Shipping Product =

Dynamics CRM doesn’t calculate tax on freight amount. Thus, we request a service type of product to
be created in QuickBooks that we can use while transferring Freight Amount from Dynamics CRM
Quote/Order/Invoice to QuickBooks.

For UK/Canada/Australia: User needs to create the Shipping product as a service type product in
QuickBooks with the Tax code defined and tax as zero rated.

-
[% Service Changetype

Name*

ng Product

Item/Service code

Category

Class

Sales price/rate Income account

[ Jinelusive of tax

Tax

0% ECG v

Purchasing information

ase this product/zervice from 2 supplier.

After this, if the user selects the Freight Amount in Quotes/Orders/Invoice records of Dynamics
365/CRM it would be carried over in QuickBooks as a Shipping amount.
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The product mappings accept the products of the following types in QuickBooks.

Dynamics CRM QuickBooks Item type
Line Discount Product Service Product
Write-In Product Service Product
Shipping Product Service Product

After selecting the details in Transaction Settings and saving it the user will be redirected to quote
feature.

Enable Tax Calculation: With the help of this option user can select whether they want to
automatically calculate the tax for Quote/Order/Invoice in Dynamics CRM or not.

Transaction Settings

Transaction ettings for InoLink $andbox Company US_1 with CEM

Products.
Write-In Product * Write In L
Line Discount Product * Line Discount v
Shipping Product * Shipping Product L
Enable Tax Calculation * Yes ¥
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Transaction Se

Transaction Setting

Products. ° Transaction settings has been
saved successfully.
Write-ln Product * v
Line Discount Produ A
Shipping Product * ' Shipping Product v
Enable Tax Calculation * Yes A

Sync Tax option allows you to sync the tax details automatically in case if there are changes made in
tax within the QuickBooks systems or if your tax was not synced previously.

Transaction Settings

Transzaction 5ettings for Inolink Sandbox Company_US_1 with CEM

Products.
Write-In Product * Write In Ll
Line Discount Product * Line Discount T
Shipping Product * Shipping Product v
Enable Tax Calculation * No ¥
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Quote
Sync CRM Quotes

Feature has been saved
successfully.

Auto Create Missing

el -

5. Order: Using this option user can enable the feature to move the Order from Dynamics 365 to

QuickBooks. After clicking on Order you will get the below displayed window.

Order
S5ync CEM Orders with InoLink Sandbox Company_US_1 Orders.

Auto Create Missing Customer *

Here you need to enable the feature by switching ON the button at top right corner which will then turn
into a green button.

Order
Sync CRM Orders with InoLink Sandbox Company_US_1 Orders. D

Auto Create Missing Customer * | IR

Page 39 of 93




Auto Create Missing Customer:

Set this option to Yes if you would like to automatically create a missing customer in QuickBooks when
a transaction is promoted from Dynamics 365/CRM to QuickBooks.

Set this option to No, if you would like to manually control the customer records being created in
QuickBooks. In this case, the transaction would not be created in QuickBooks if associated customer
record is not found in QuickBooks.

After clicking on Save button you will get below success message.

Order

Sync CRM Orders w m
° Feature has been saved

successfully.
Auto Create Missing hd

il -

6. Invoice: Using this option user can enable the feature to move the Invoice from Dynamics 365 to
QuickBooks. After clicking on Invoice you will get the below displayed window.

Invoice

sync CRM Invoice with InoLink Sandbox Company_US_1 Invoices.

Auto Create Missing Customer W

Here you need to enable the feature by switching ON the button at top right corner which will then turn
into a green button.
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Invoice
Sync CRM Invoice with Inolink Sandbox Company_US_1 Invoices. D
Auto Create Missing Customer Yes hd
Save Close

Auto Create Missing Customer:

Set this option to Yes if you would like to automatically create a missing customer in QuickBooks when
a transaction is promoted from Dynamics 365/CRM to QuickBooks.

Set this option to No, if you would like to manually control the customer records being created in
QuickBooks. In this case, the transaction would not be created in QuickBooks if associated customer
record is not found in QuickBooks.

After clicking on Save button you will get below success message.

Invoice

Sync CRM Invoice w m
° Feature has been saved

successfully.
Auto Create Missing A

il -
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b. What QuickBooks records would you like to integrate with your Dynamics 365
organization? (QuickBooks to Dynamics 365)

What QuickBooks records would you like to integrate with your Dynamics CRM organization?
-\' Customer . Product
- Specify if you want to create or update QuickBook's Customers into Dynamics 365 Accounts/Contacts |‘ Specify if you want to create or update QuickBook's Products into Dynamics 365 Products
3 Transaction History Service Scheduling
C Specify if you want to create or update QuickBooks transaction histories into this organization Specify if you want to ON or OFF your QB to CRM integration services

1. Customer: Using this option user can enable the feature to sync the data from QuickBooks to
Dynamics 365
Accounts/Contacts to Dynamics 365. After clicking on Customer you will get the below
displayed window.

Customer

Sync InoLink Sandbox Company_US_1 Customers with CEM Customers.

Mame Matching Criteria * A
Deadlock Win CRM W
W

Allow Primary contact to sync

Here you need to enable the feature by switching ON the button at top right corner which will then turn

into a green button.
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Customer

Sync Sandbox Company US 5K Customers with CRM Customers. m
Mame Matching Criteria * Exact v
Deadlock Win CRM v
Allow Primary contact to sync Allow v
Last Modified From 00 2m0

Name Matching Criteria

You have two options here

Exact — It will look for an exact name match.

Pattern — It will perform a pattern match to cover for any typos in data entry in the two systems. E.g
InfoMedia and IfnoMedia will be treated as the same record and updated instead of creating duplicates.

Deadlock Win:

You have two options here i.e. CRM or QuickBooks

If you have configured a two-way sync, use this property to define the application that will hold the last
change, in case changes are made in both systems to the same record.

Allow Primary contact to sync:

Set this as Allow if you would like the Contact from QuickBooks to be Synced with the Account or
Contact field in Dynamics 365/CRM.

Given that Accounting Contact may be different from the Business Contact stored in Dynamics

365/CRM, you may not want to override the Primary contact set in Dynamics CRM from QuickBooks and
vice versa. In that case, set this option as ‘Do not Allow’.

Last Modified From:

Only those Customer records would sync from QuickBooks to CRM which were created or modified after
the specified date.
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After clicking on Save button, depending on whether you have services on or off, you’ll get popup

message

If your services are off, you'll get the below message

Customer

Sync Sandbox Conr

e Feature has been saved. QuickBooks
. : 4 to CRM data integration service is

viatching Crif .

Ame Mniching OFF, do you want to turn it ON? k

Creadlock Win

Yes Mo

Allow Primary conta

li
Last Madified From 01/01/2010

Save

Close

On clicking No, this screen will be closed. On clicking Yes, Service Scheduling screen would open.

If your services are on, you’ll get success message.

Customer

Sync Sandbox Con

o Feature has besn saved successfully.
Mame Matching Crif

Ceadlock Win

Allow Primary conta
li

Last Maodified From 01/01/2010

Save

Close

There are 3 cases that will help you to analyze and understand how the data will be replicated in

Dynamics CRM when the data is synced from QuickBooks to Dynamics CRM.
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Case 1 — Let’s take an e.g. of a customer that is having Company and First name Last name details in
QuickBooks.

This customer is saved as an Account same as that of the company name and Primary contact same as
that of the First name Last name of the customer.

QuickBooks side the customer with Company and First and Last name looks like:

Customer information

Title  Firstname Middle name  Last name Email
Lucchin Sur@intuitcom
Company Phone Fax
Bill's Windsurf Shap (415) 4446535 (415) 444-6538
*Display name as Other Website

Bill's Windsurf Shop hitps:/ s Bi

Print on check as Use display name D Is sub-customer

Address | Notes | Taxinfo | Paymentand billing | Attachments
Billing address mep Shipping address map | | 5ame as billing address

12 Oceen Dr.

Half Moon Bay

94213

| Cancel || Make inactive

Dynamics CRM side after syncing the Account along with the Primary contact looks like:

Dynamics 365 Sales ~ | Accounts > Bill's Windsurf Shop

4+ NEw  $SUNUNK  [S DEACTIVATE &3 CONNECT =  [MADDTO MARKETINGLIST S8ASSIGN @ EMAILALINK B CLICK2EXPORT X DELETE  se= & X
ACCOUNT ~ Annual Revenue No. of Employees Owner™
) L & sam admin
Bill's Windsurf Shop =
4 Summaryj
ACCOUNT INFORMATION POSTS ASSISTANT ACTIVITIES NOTES ONENGTE Primary Contact
Bill Lucchini
Account Name * Bill's Windsurf Shop
B3 Email Surf@Intuit.com
Phone (415) 444-6538
{ Business (415) 444-6538
Fax ) 653
(415) 444-6538 POST
Website https:/fwww.BillsWindsurfShop.con All posts  Auto posts  User posts
CONTACTS + =
Bill's Windsurf Shop
Parent Account [=, nt: Created By sam admin. T (el
| dsurf Shop's wall
- 26 adward collen
Ticker Symbaol
Bill Lucchini Surf@Intuit.com
Relationship Type
3
Product Price List
Active H
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Case 2 - Let’s take an e.g. of a customer having a Company details and sub-customer consisting in the

record.

This customer is saved as an Account with the same details as that of the Company and Parent Account
field is populated with the details same as that of the sub-customer.

QuickBooks side the customer with Company and sub-customer looks like:

Customer information

Title  First name

[ ]

Company
Besto’ Sales
*Display name as
Besto’ Sales

Print on check as [« Use display name

Address  Notes

Billing address mzp

45 Placa d'Europa

Barcelona

08907

‘ Cancel H Make inactive

Dynamics 365 Sales

Accounts
+ NEw  SSUNLINK [ DEACTIVATE &3 CONNECT | -

ACCOUNT ~

Best o Sales =

Ticker Symbel
Relationship Type

Product Price List

https://titun.crm8.dynamics.com/main.aspx®

Middle name  Last name

Suffix ~ Email
Surf@Intwit.com
Phone
(415) 444-6538

Other

Mobile

(987) 654-3276

Fax

(415) 444-6538

Website

hup:/fwww.BestoSales.com

[+]1s sub-customer

Bil's WindsurfShap | v

Tax info | Payment and billing | Attachments

Bill with parent

Shipping address map iame as billing address

[ ADD TO MARKETING LIST é&ASSIGN = EMAILALINK B CLICK2EXPORT

Annual Revenue

K DELETE  =»» O R T 4

No. of Employees Owner™

& Spencer Low (Sample

4 Summary
ACCOUNT INFORMATION POSTS ASSISTANT ACTIVITIES NOTES
Account Name * Best o' Sales
Phone (415) 444-6538
Fax (415) 444-6537
Website http://www.BestoSales.com Allposts  Auto posts  User posts
Parent Account Bill's Windsurf Shop Best o” Sales
[FL  Account Created By Spencer Low (Sample Data).
Bl 0n Best o Saless vall

05-05-2018 22:58

Data)

ONENOTE

CONTACTS + B

Full Name Email

POST
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Case 3 - Let’s take an e.g. of a customer having a first and last name details consisting in the record.

The customer is saved as the contact in Dynamics CRM with the same details as that of the first and last

name.

QuickBooks side the customer with First and Last name looks like:

Customer information

Title  Firstname Middle name  Last name

zellfrenk

Company

*Display name as

Dylan Sollfrank

Print on check as Use display name

Dylen Sollfrank

Suffix

Email
dylanSallfrank@gmail.com

Phone Mobile Fax
(415) 666-0987

(087) 234-5612 (415) 666-0988

Other Website

Dls sub-customer

Address | Notes | Taxinfo | Paymentand billing | Attachments

Billing address map

1045 Main St.

Half Moon Bay

94213

| Cancel || Make inactive

Shipping address map [ 5ame as billing address

Dynamics CRM side after syncing the contact looks like:

Dynamics 365

Sales -~ | Contacts > Dylan Sollfrank

4+ NEw  SSUNUNK (S DEACTIVATE 32 CONMECT | ~ [ ADD TOMARKETING LIST 38 ASSIGN < EMAILALINK o CLICKZEXPORT X DELETE

CONTACT : SALES INSIGHTS ~

Dylan Sollfrank -=

4 Summary

CONTACT INFORMATION POSTS
Full Name ™ Dylan Sollfrank

JobTitle e

Account Name  ceceeeeeeeeeeeee s

Email dylanSallfrank@gmail.com All posts

Business Phone (415) 666-0987

Mobile Phone (987) 234-5612
Fax (415) 666-0988

Pref Any

Cont

Active

Auto posts User posts

Dylan Sollfrank

Contact: Created By sam admin.
On n Solifrank’s wall

Today 12:36

X
Owner™
& sam admin
ASSISTANT ACTIVITIES NOTES Company
RECENT OPPORTUNITIES + =
Topic Est.Revenue | Est.Ch
»
H

Page 47 of 93




2. Product: Using this option user can enable the feature to move and sync the data of Products
from QuickBooks to Dynamics 365. After clicking on Product you will get the below-displayed
window.

Product
Sync Inolink Sandbox Company_US_1 FProducts with CEM Products.

MName Matching Criteria * hd
Deadlock Win * CRM b
Unit Group * v
Units * hd

W

Base Price List *

Decimal Supported *

Product feature Setting For US QuickBooks Company:
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Product

Sync InoLink Sandbox Company_AU Products with CRM Products. m
Mame Matching Criteria * Exact v
Deadlock Win * CRM v
Unit Group * Default Unit v
Units * Primary Unit L
Base Price List * UK v
Decimal Supported * £
Last Modified From 01/01/2000

Note: User should select the Base Price List based on the Country of QuickBooks Company.

Here you need to enable the feature by switching ON the button at top right corner which will then turn
into a green button.

Name matching criteria: You have two options here
Exact — It will look for an exact name match.
Pattern — It will perform a pattern match to cover for any typos in data entry in the two systems.

Deadlock Win: You have two options here i.e. CRM or QuickBooks

If you have configured a two-way sync, use this property to define the application that will hold the last
change, in case changes are made in both systems to the same record.

Unit Group & Unit: Products in Dynamics 365/CRM need to have the Unit Group and Unit specified.
Provide the default Unit Group and Unit to be set for new products created in Dynamics 365/CRM from
QuickBooks.

Base Price List: Products in Dynamics 365/CRM need to have a Default Price List provided. This default
value will be used for Products created from QuickBooks. Price List Iltems for the Products would be
created for this Price List.
Note:
1. While selecting the Base Price List user needs to verify if the currency of the price list to be
matched with the country of QuickBooks.
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Product
Sync Inolink Sand

Mame Matching Crif

Ceadlock Win *

Unit Group *

@

Base Price List currency doss not
match with company's base currency.

:

Units *
Base Price List *
Decimal Supported *

Last Madified From

Primary Unit
UK
2

01,/01/2000

Save

Close

2. User needs to select same price list that is defined as a Base Price List in Product feature for

Dynamics CRM to QuickBooks or else user will get the below error message.

Product
Sync Inolink Sand

Mame Matching Crif

Ceadlock Win ™

Unit Group *

o

Units *
Base Price List *
Decimal Supported *

Last Maodified From

Base Price List selected is not same as
the Base Frice List selected for |
integration from CRM to QB. v
I L
:
v
T
Primary Unit ¥
UK ¥
2
01/01/2000
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3. If you are already using Price List in Dynamics 365/CRM, specify the Price List you have created
to store the product prices.

Decimal Supported: The Default value to be set for the Decimal supported attribute of the Product in
Dynamics 365/CRM.

Last Modified From: Only those Product records would sync from QuickBooks to CRM which were
created or modified after the specified date.

After clicking on Save button you will get below success message.

Product

Sync Sandbox Comn m

° Feature has been saved successiully.

Mame Matching Crif

Deadlock Win * ¥
Unit Group * : r
Inits * Primary Unit r
Base Price List * U5 Price List r
Decimal Supported * 2

Last Madified From 01/01/2000

Save Close

3. Transaction History: Using this option user can enable the feature to create and update the

details from QuickBooks histories within the Dynamics 365. After clicking on Transaction History
you will get the below displayed window.
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Transaction History

Credit Memo
Received Payments
Sales Receipt
Estimate

nvoice

Last Modified From

]
]
v
¥
M

12/19/2018

What type of transaction histories would like to sync?

Which transaction histories would like to sync?

Sync InoLlink Sandbox Company_U5_1 Transaction Histories with CRM

Save Close

InoLink brings in all of the transaction types from QuickBooks like Credit Memos Estimates, Received
Payments, Sales Receipt, Estimate, Invoices, etc. to Dynamics 365/CRM. These are visible on each of the
Dynamics 365/CRM account and contact record as shown below.

ACCOUNT

Transaction History
Transaction T..,
INWOICE
QUOTE
IMWOICE

CREDIT MERAD

Fef Mumber

1004

1005

[ate W

173152017
173172017
173072017

173072017

Dpen Balance
$0.00
$0.00
$0.00

$0.00

A. Datum Corporation (sample) =

Armount

£750.00
$750.00
$330.50

$82.88

This is the same view as can be seen on the Customer Card in QuickBooks.
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= o Q4 & 0

sz A.Datum Corporation [sample] = & | ear |
A, Datum Corporation (sample) A, Datum Corporation (sample] Rene Valdes (sample) Rene Valdes (sample) 2137 Birchwood Dr, Redmond, Wi 78214
$0.00
Add notes OPEM
§0.00
OVERDUE
Transaction List Customer Details
| Batchactions v | | Filter +
‘_‘ DATE « TYPE MO, DUE DATE BALANCE TOTAL  STATUS ACTION
‘:‘ 01/21/20...  Estimate 01/21/2017 $0.00 $750.00  Pending Print
‘_‘ 01/31720...  Invoics 030272017 $0.00 $750.00  Paid Print w
‘_‘ 0130720, Invoice 1004 03/01/2017 $0.00 $330.50  Paid Print «
‘:‘ 01/20/20...  CreditMemo 1005 01/20/2017 %0.00 §-02.88  Closed Print
‘:‘ 01/30/20...  Payment 0173072017 $0.00 599762  Closed
loaic

Note: All of the transactions are imported and stored within the Dynamics 365/CRM database. This
allows you to implement Field Level Security to handle access to Accounting Details by only authorized
Dynamics 365/CRM users.

After the user has enabled the features he/she needs to start the services in order to start the
QuickBooks to Dynamics CRM or Dynamics CRM to QuickBooks bulk data synchronization.

4. Service Scheduling: Using this option user can enable the feature to start the services for
QuickBooks to CRM Data Synchronization. After clicking on Service Scheduling you will get the
below displayed window.
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Service Scheduling

InoLink QuickBooks to CRM High Priority Service @ a
Days * ¢/Mon #/Tue ¥/Wed #Thurs #IFri ¥/Sat #/Sun
Time Start Time og:og v EndTims 1700 ¥

Poll Interval (in minutes)

Lad
-

InoLink QuickBooks to CRM Low Priority Service m
Days * #Mon #/Tue #/Wed #Thurs #IFri #/Sat LISun
Poll Interval (in hours) 24 r
InoLink CRM to QuickBooks Service @ g
Days * *Mon #/Tue #/\Wed #Thurs #/Fri #/Sat LISun
Time Start Time 0000 ¥ End Time 24:00 v
Poll Interval {in minutes) 30

Save Close

After clicking on Save button user will get the below message where user needs to contact us i.e. Inogic
to start the QuickBooks to Dynamics CRM services. The services will be started within 24 hours after the
request is been placed.
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Service Scheduling

Inolink QuickBooks to CRM High Priority Service @

Days *

Time

>

Poll Interval (i

InoLink QuickB

ISat #*/Sun

Inolink sync services has not been
provisioned yet. Kindly contact Inogic
(crm@inogic.com)

17:00 ¥

Days ™

Poll Interval {in hours)

Days *
Time

Poll Interval {in minutes)

InoLink CRM to QuickBooks Service

T -

*Mon #/Tue #®'\Wed #Thurs #/Fri #/Sat LISun

24 v

*Mon # Tue #Wed #Thurs #IFri #Sat LISun
Start Time 00:00 » End Time 24:00 -
30

Save

Close

In case the user tries to start the services and save them while we processing user’s provision request
then he/she will get the below error message.
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Service Scheduling

InoLink QuickBooks to CRM High Priority Service @ [ @]
Days * ISat #ISun
Time Request to provision InoLink services 1700 ¥
iz under processing. We will inform
Poll Interval (i you once provision has been
provided. 1
InoLink QuickEa @
Days * “Mon #/Tue ¥/Wed #Thurs #IFri ®/Sat LISun
Poll Interval {in hours) 24 r
InoLink CRM to QuickBooks Service @ ar
Days * */Mon #/Tue #¥/Wed #Thurs [#IFri #/Sat LISun
Time Start Time 00:00 v End Time 24:00 -
Poll Interval (in minutes) £

Save Close

Inogic will then enable the QuickBooks to Dynamics CRM services and Dynamics CRM to QuickBooks
bulk data synchronization service and send the email to intimate the user. User then needs to start the
services by navigating back to Service Scheduling.
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Service Scheduling

InoLink QuickBooks to CRM High Priority Service @ a
Days Sat #Sun
Time

Poll Interval (i

Inolink QuickBo

Days * ¢/Mon #/Tue #/Wed #Thurs #IFri #ISat LISun

Poll Interval {in hours) 24 r
InoLink CRM to QuickBooks Service @ a

Days * */Mon #/Tue #/\Wed #Thurs #IFri #ISat LISun

Time Start Time 00:00 » | End Time 24:00 -

Poll Interval (in minutes) 30

° Data has been saved successfully. 1700 ¥

Save Close

1. Inolink High Priority Service: This service is used to move Customers, Products, transaction
history, Current balance, Total balance, from QuickBooks to Dynamics 365/CRM. User needs to
follow the below steps to setup the service:

a.
b.

Toggle: Click on the toggle button to switch on/off the service.

Days: Indicates on which days your service will run. The service will trigger only on
the selected days.

Time: Indicates the time when your service will run. The service will trigger from the
specified time. If you want your service to run in your business hours i.e. 8 AM to 5
PM, then select the Start Time, and End Time accordingly and the service will trigger
in your business hours only.
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d. Poll Interval (In minutes): Indicates the triggering interval of the service in the
specified time. Meaning; if the poll interval has been set as 30 minutes, then your
service will run trigger after every 30 minutes, starting from 8 AM, till 5 PM.

InoLink QuickBooks to CRM High Priority Service @ g
Days ~ “Mon #Tue #Wed #Thurs #IFri #ISat #/Sun
Time Start Time og:00 v EndTime 1700 ¥

Poll Interval (in minutes) =

This service is scheduled to run at an interval of 30 minutes between 8AM to 5PM on Monday, Tuesday,
Wednesday, Thursday, Friday, Saturday, and Sunday. You can modify the days, time, and interval to your
choice. We recommend the users to set the minimum time of 15 minutes.

2. Inolink Low Priority Service: This service will move data like Aging details (30, 60, 90) from
QuickBooks to Dynamics 365/CRM. User needs to follow the below steps to setup the service:
a. Toggle: Click on the toggle button to switch on/off the service.
b. Days: Indicates on which days your service will run. The service will trigger only on
the selected days.
c. Poll Interval (In hours): Indicates the triggering interval of the service in the
specified time. Here the poll interval is set in hours, and the options to choose are 6
hours, 12 hours, and 24 hours. If you select 6 hours, then your service will trigger
after every 6 hours starting from midnight on the given day.

InoLink QuickBooks to CRM Low Priority Service @ D
Days ~ ?IMon #Tue Wiwed #IThurs #IFri #ISat [ISun
Poll Interval (in hours) 24 v

This service is scheduled to run once a day on Monday, Tuesday, Wednesday, Thursday, Friday, and
Saturday. Once again the interval, and days can be modified but we recommend having this set as a
once a day update since it will read through all the synced customer and product records and update
them all and is usually a long running and resource consuming process.

1. InolLink CRM to QuickBooks Services: This service will help the user to move the multiple
records that are promoted in bulk from Dynamics CRM to QuickBooks or else it will remain in
queued status if this service is disabled. user needs to do the following to setup the service:

a. Toggle: Click on the toggle button to switch on/off the service.
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b. Days: Indicates on which days your service will run. The service will trigger only on the
selected days.

c. Poll Interval (In minutes): Indicates the triggering interval of the service in the specified
time. Meaning; if the poll interval has been set as 60 minutes, then your service will run
trigger after every 60 minutes (1 hour), starting from 12 midnight, till 23:59 PM.

InoLink CRM to QuickBooks Service @ a
Days * *Mon #Tue #\Wed #Thurs #IFri #ISat [ISun
Time Start Time 00:00 v | End Time 2400 T
Poll Interval (in minutes) 60

This service is scheduled to run at an interval of 60 minutes on Monday, Tuesday, Wednesday,
Thursday, Friday, and Saturday from 12 AM to 23:59 PM. You can modify the days, time, and interval to
your choice. We recommend the users to set the minimum time of 30 minutes.

Before you start the services, ensure that all the Preferences have been set and the mappings have been
completed for a successful transfer of data between systems.

Currency Settings: If you use Multi-Currency, ensure that you have created/enabled all the currencies
used in both systems.

Note: During Sync, the program tries to match all fields using their text value so ensure that both
systems use the same labels for Picklists and lookups.

¢. What would you like to do?

What would you like to do?

|=_I|_ Link Existing Customers Link Existing Products
*

- Link your existing CRM customers with Accounting Company customers Link your existing CRM Products with Accounting Company Products

1. Link Existing Customers: With the help of this feature user can link the existing CRM
customers with QuickBooks Company customer.
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Link your existing CRM customers with Accounting Company customers
Look for: Account v Use Saved View: My Active Acco ¥ Show: Al records v
Search Results:

CRM Account Accounting Company Customer

BlueStar BlueStar
BlueStar 1 BlueStar 1

Inogic Aaron Farley

EETTE T -

You will use this option when you have already been using both CRM and QuickBooks and have records
created and maintained in both the systems and now you would only like to link the records from both
systems so that updates start moving between the systems.

The Smart Match button will try to auto-match the records based on the name of the both QuickBooks
AND Dynamics CRM records.

Select the Account/Contact from the required Saved View along with the type of records from both
systems to be linked.

There are three options available for further filtering of the records being displayed for linking.
a. Show all records:
By default, “Show all records” is selected. When it is selected it will fetch all the customers
irrespective of whether they are already linked or not.

b. Show linked records:
When “Show linked records” is selected it will fetch all the customers those are already linked
between the two systems.

c. Show unlinked records:
When “Show unlinked records” is selected it will fetch all the record from Dynamics 365/CRM
which are not linked.

Note: For better performance, use the Show unlinked records option for filtering the records.
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2. Link Existing Products: With the help of this feature user can link the existing CRM products
with Accounting Company products.

Select the Product from the required Saved View along with the type of records from both systems to be
linked.

Link Existing Products
Link your existing CRM Products with Accounting Company Products
Look for: Product T Use Saved View: Product (Field§ ¥ Show: All records v
Search Results:
CRM Product Accounting Company Product
-
1P IPX
LCD TV LCD TV
Lighting Lighting
Lime Discount Line Discoumnt
LKEN LKEN
LKP LKP
Maintenance & Repair Maintenance & Repair
MG2 MG2
Misc Misc
NT NT .

After clicking on Smart Match and Save button user will get below displayed message.

o Changes saved successfully

How to sync Dynamics 365 Data to QuickBooks: (Accounts, Contacts,
Products, Quotes and Invoices)

To sync Dynamics 365/CRM records to QuickBooks, you can follow the steps below.
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Open record you want to sync with QuickBooks. For example, open Account from Dynamics 365/CRM.
You will find the “Promote” button in the ribbon bar as shown below;

Dynamics 365 ~ InoLink - QB - Hub | Inolink- QB > Accounts > Nature Conservancy

[©] New & QOpen Org Chart [® Deactivate & Connect S Add to Marketing List R, Ass gn R Email a Link i Delete (D Refresh B3 Process

ACCOUNT Annual Revenue No. of Employees
Nature Conservancy — - ™

Summary  Accounting Details Details Related

Link Details

Link Status - Last Update

Once you click on this button, the Link Status will be updated to “To be Linked” as shown in the below
screenshot;

Dynamics 365 ~ InoLink - QB - Hub | Inolink-QB > Accounts > Nature Conservancy

[©)] New &® OpenOrg Chart [ Deactivate ‘R Connect | “ "I Add to Marketing List & Assign [%) Emailalink [i] Delete () Refresh  Ha Process 12 Share

ACCOUNT Annual Revenue No. of Employees
Nature Conservancy e

Summary  Accounting Details Details Related

Link Details

Link Status To be Linked Last Update

In the background this will initiate a Link Job to be processed by the service to move the update from
CRM to QuickBooks.

A link Job for this account with Link status set as “Queued” as shown in the below image will be created.
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Dynamics 365 ~ | Inolink - QB - Hub | Settings > LinkJobs > Link Job for account / Napoleon Currin

New D Deactivate @ Delete O Refresh ) Emailalink o Flow ™ @ Word Templates o] Run Report

— LINK JOB Accounting Company
Link Job for account & Sandbox Company U...

General Related

Name *  Link Job for account

Entity Type
Account Contact - Product
Quote - Sales Order - Invoice
Sales Transactions - Payments — Price List
Tax Code --- Tax Rate

Link Job Details

| Link Status Queued | Source CRM

Similarly, you can schedule jobs for Dynamics 365/CRM to QuickBooks update for Contact, Product,
Quote and Invoice.

To unlink a record so that updates are not taken over from one system to the other, you need to click on
the UnLink button in the ribbon bar.

InoLink - QB - Hub Inolink - QB > Accounts > Nature Conservancy Napoleon Currin

New s QOpen Org Chart D Deactivate A Connect 3 Add to Marketing List A, Assign ] Email a Link ]EI Delete O Refrash B9 process 12 Share

ACCOUNT Annuszl Revenue No. of Employees
Nature Conservancy e

Summary  Accounting Details Details Related

Link Details

B Link Status Linked &) Last Update

Clicking on this button will change the Link Status on the record to Unlinked as shown in the below
image.
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Dynamics 365 ~ InoLink - QB - Hub Inolink - QB > Accounts > Nature Conservancy @ Napoleen Currin

New &% OpenOrg Chart [ Deactivate AR Connect | ~ = Add to Marketing List &, Assign  [5] Emailalink  [i] Delete () Refresh 53 Process

ACCOUNT Annual Revenue No. of Employees
Nature Conservancy >

Summary  Accounting Details Details Related

Link Details

B Link Status Unlinked B Last Update

This button is only available on records that are already integrated with QuickBooks.

Ensure the feature is enabled using the InoLink Settings Tool. Go to InoLink Settings and check for the
required feature in Dynamics CRM to QuickBooks synchronization.

If the job was successfully processed the Link Job status is updated to Success. If there was an error in
processing the job request, it would be updated to Error and the error description would be available in
the Error Description field on the Link Job.

When Link job is processed successfully, the Account Link status is updated to “Linked”. In case of an
error it is set to “Error”.

Field Mappings

Account Mappings:

CRM Attribute Name QB Attribute Name Description

Note: when you sync from CRM to QB, Account name
gets mapped to Company name and Customer name is
set as Company name.

Account Name Company Name
Also when you sync from QB to CRM check if
Customer contains Company name then sync that
customer as Account in CRM.

Account Number of CRM gets mapped to Account No.

Account Number Account No. . .
in QB and vice versa.

Main Phone of CRM gets mapped to Main Phone in QB

Main Phone Main Phone .
and vice versa.

Other Phone of CRM gets mapped to Alt. Phone in QB

Other Phone Alt. Phone .
and vice versa.

Payment Terms of CRM gets mapped to Payment

Payment Terms Payment Terms . .
Y y Terms in QB and vice versa.
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Note: Consider in both systems payment terms are
specified with same names.

Price List

Price Level

Price List of CRM Account gets mapped with Price
Level in QB customer and vice versa.

Note: Price Lists/Price Levels should have the same
names in both systems.

This is not available for sync in QuickBooks Online.

Owner

Rep

Note: here we check who is the owner of account and
then check what is the Sales Rep Id specified for that
owner and then map that Sales Rep Id to QB Customer
Rep and vice versa.

This is not available for sync in QuickBooks Online.

Fax

Fax

Fax of CRM Account gets mapped with Fax in QB
customer and vice versa.

Email

Main Email

Email of CRM Account gets mapped with Main Email in
QB customer and vice versa.

If the Account has a primary contact, the email
address from the contact will be picked up.

Credit Limit

Credit Limit

Credit Limit of CRM Account gets mapped with Credit
Limit in QB customer and vice versa.

Currency

Currency

Currency of CRM Account gets mapped with Currency
in QB customer and vice versa.

Note: both CRM and QuickBooks system must have
same currency names.

Primary Contact

Contact

Primary Contact of CRM gets mapped to Contact in QB
as follows.

Primary Contact<—> Contact

Salutation <> Full Name (Salutation)

First Name < - Full Name (First Name)

Middle Name € -> Full Name (Middle )Initials(only
Middle Initials must specify)

Last Name <> Last Name

Category

Customer Type

Category of CRM Account gets mapped with Customer
Type in QB customer and vice versa.

Note: both CRM and QuickBooks system must have
same Category and Customer type.

Address section

Address Details
/Invoice Bill To

Note: CRM addresses Lines are get mapped to QB
Address details as follows.

CRM address €= QB address

Address Name+Address 1:Primary Contact
Name+Street 1+Street 2+Street 3 <—>Address
City <> City

State/Province € —-> State/Province

Zip/Postal Code <> Zip/Postal Code
Country/Region €-> Country/Region

Page 65 of 93




Contact Mappings:

Note: - Contact only gets synced when it does not have any Parent Customer specified.

CRM Attribute Name

QB Attribute Name

Description

Salutation from CRM contact gets mapped to FullName

Salutation Full Name(Salutation) .
salutation in QB
First Name Full Name(First Name) F!rst Name from CRM contact gets mapped to FullName
First Name in QB
. Middle Name(initial only) from CRM contact gets
Middle Name Full Name(M.1.) mapped to FullName M. in QB
Last Name Full Name(Last Name) Last Name from CRM contact gets mapped to FullName
Last Name in QB
Fax of CRM Contact gets mapped with Fax in QB
Fax Fax .
customer and vice versa.
Email Main Email Email of CRM Contéct gets mapped with Main Email in
QB customer and vice versa.
Business Phone Main Phone Mam.Phone of CRM gets mapped to Main Phone in QB
and vice versa.
Home Phone Alt. Phone Other Phone of CRM gets mapped to Alt. Phone in QB

and vice versa.

Payment Terms

Payment Terms

Payment Terms of CRM gets mapped to Payment Terms
in QB and vice versa.

Note: Payment terms should have the same names in
both systems.

Owner

Rep

Note: here we check who is the owner of the contact
and then check what is the Sales Rep Id specified for
that owner and then map that Sales Rep Id to QB
Customer Rep and vice versa.

This is not available for sync in QuickBooks Online.

Credit Limit

Credit Limit

Credit Limit of CRM Contact gets mapped with Credit
Limit in QB customer and vice versa.

Currency

Currency

Currency of CRM Contact gets mapped with Currency in
QB customer and vice versa.

Note: both CRM and QuickBooks systems must have
same currency names.

Price List

Price Level

Price List of CRM Account gets mapped with Price Level
in QB customer and vice versa.

Note: both systems must have same Price Lists/Price
Levels names.

This is not available for sync in QuickBooks Online.

Address section

Address Details
/Invoice Bill To

Note: CRM addresses Lines gets mapped to QB Address
details as follows.

CRM address < —> QB address

Address Name+Address 1:Primary Contact
Name+Street 1+Street 2+Street 3 <> Address

City <> City
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State/Province € -> State/Province
Zip/Postal Code €< —> Zip/Postal Code
Country/Region € - Country/Region

Product Mappings:

CRM Attribute Name

QB Attribute Name

Description

ID

Item Name/Number

Note: When we sync product from CRM to QB, ID gets
mapped to Item Name/Number and when product sync
from QB to CRM its Item Name/Number gets mapped to
ID and Fullname gets mapped to Name.

Current Cost

COST

Current cost of CRM gets mapped to QuickBooks Cost in
Purchase Information section and vice versa.

Description

Description on
Purchase Transaction
OR Description on Sales
Transaction

Note: when Description is moved from CRM to QB it will
get synced to Description on Sales Transaction. But for
QB to CRM we check if sales description exists, if yes
then we map that sales description to description and if
sale description not exist in QB, then we check for
purchase description if that exist we will map that to
description of CRM

List Price

Sales Price

List Price of CRM gets mapped to QuickBooks Sales Price
in Sales Information section and vice versa.

Product Type

Type

Note : we have define mappings for product type as
follows

CRM <> QuickBooks

Services <> Service

Sales Inventory €< ->Inventory Part

Non Inventory < ->Non-Inventory Part

Flat Fees &> 0ther Charge

Quantity on Hand

On Hand (In case of
Inventory product)

Quantity on hand get mapped only for (sales Inventory
part)

Reorder Point

Reorder Point (In case
of Inventory product)

Reorder Point get mapped only for (sales Inventory part)

Default Unit

Unit of Measure (Unit
from Unit Group)

If QB supports Unit of measure then it get sync from
CRM to QB

Note: for QB to CRM if QB does not support UOM or you
have not defined UOM for QB Items then it will read the
defaults from preference as shown below.
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Product

Sync Sandbox Company Products with CRM Products.

Name Matching Criteria * Exact
Deadlock Win * CRM
Unit Group * Default Unit
Units * Primary Unit
Base Price List* UK Price List
Decimal Supported * 2
Unit Group Unit of Measure Same as above
Vendor gets mapped to Preferred Vendor and vice versa.
Vendor Preferred Vendor Note: Preferred vendor list from QB must have name

exist in that list when it will get sync from CRM to QB.

Vendor part number

Manufacturer's Part

Vendor part number gets mapped to Manufacturer's

Number Part Number and vice versa.
When is synced from QB to CRM it is necessary to set
Default pricelist. This will read the default value from
product preferences as shown below.
Product
Sync Sandbox Company Products with CRM Products.
Default Price List NA Name Matching Criteria * Exact
Deadlock Win * CRM
Unit Group = Default Unit
Units * Primary Unit
|3.-:|se Price List * UK Price ListI
Decimal Supported * 2
When product is synced from QB to CRM it is necessary
to set Decimal supported it will read the default from
the preference of product as shown below.
Product
Sync Sandbox Company Products with CRM Products.
Decimal Supported NA Name Matching Criteria * Exact
Deadlock Win * CRM
Unit Group * Default Unit
Units * Primary Unit
Base Price List ™ UK Price List
IJec"naI Supparted * 2 I
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Note: When you sync Products from CRM to QuickBooks
it is necessary to set Asset Account, Income Account
and COGS account. The defaults are read from the
Product preferences.

NA Asset Account(only for
NAinventory part)

Select Inventory Accounts

Msset Account ® Inventory Asset '
lncome Account * Sales of Product Income
Expense Account ® Cost of Goods Sold

[Select Inventory Accounts

Wsset Account ® Inventory Asset
NA Income Account (for all
types of Items) Income Account ® Sales of Product Income
Expense Account * Cost of Goods Sold
Select Inventory Accounts
Asset Account * Inventory Asset
NA COGS Account (only for
inventory part) Income Account * Sales of Product Income
Frpense Account * Cost of Goods Sold L

Sync Dynamics 365/CRM Quote/Order/Invoice to QuickBooks

InoLink allows Quotes, Order and Invoices to be promoted from Dynamics 365/CRM to QuickBooks

once.

Once you are ready to move the transaction to QuickBooks, set the Link status to “To be linked” by
using the Promote button available in the ribbon bar as shown below.
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e}
s
]

Mew Promote @ Delete lefresh A= Look Up Address D Invoice Paid D Cancel Inveice Recalculate (8 Get Products O Lock Pricing

NVOICE Total Amount Status N
Laptop 3730.00 Active v

Summary Integration Details Related

& Invoice ID ’ PRODUCTS ‘= Select - SALES INFORMATION
INV-01000-B6HOGO Opportunity
Dell Insprion
MName @ -
Laptop ° Order
B Cur rency -
& US Dollar Customet
Price List ' Detail Amount $750.00 Mature Conservancy
[& Us Price List (-] Discount (%) .
B Prices Locked
No (-) Discount === Description
Pre-Freight Amount $750.00 B
Summary Integration Details Related
B Link Status To be Linked B Accounting Ref -

This will create a Link Job with “Queued” status that will be processed by the enable feature of syncing
the Invoice from Dynamics CRM to QuickBooks.

Once Invoice is successfully transferred to QuickBooks the Link job status is updated to “Success” and
Invoice link status is changed to “Linked” as shown below.

InoLink - QB - Hub Inolink - QB > Invoices > Laptop

New ]E Delats O Refresh A= Look Up Address D nvoice Paid D Cancel Invoice Recalculate ) Get Products E| Lock Pricing Ha Process

NVOICE Total Amount Status ‘
Laptop 3730.00 Active e

Summary  Integration Details Related

| & Link Status Linked B Accounting Ref 1072

In case of an error, the link job status is updated to “Error” and so is the Invoice record Link Status field.

In case of a successful transfer of transaction from Dynamics 365/CRM to QuickBooks, the QuickBooks
document No. is copied to CRM for a quick reference to the associated QuickBooks record.

Note: Once a transaction has been successfully promoted to QuickBooks, it cannot be updated in
Dynamics 365/CRM.
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Sync Dynamics 365/CRM Order as Invoice into QuickBooks

InoLink allows Order to be promoted from Dynamics 365/CRM to QuickBooks as an Invoice only once.

Once you are ready to move the transaction to QuickBooks, set the Link status to “To be linked” by
using the Promote button available in the ribbon bar as shown below.

InoLink - QB - Hub | Inolink-QB > Orders > Speakers

] Delete () Refresh [ Create Invoice B Process ~ @) Fulfill Order  F) Cancel Order Recalculaste ) GetProducts (3 Lock Pricing

ORDER Total Amount Status
Speakers $350.00 Active v

Summary Integration Details Related

& Order ID . PRODUCTS SALES INFORMATION
ORD-01000-R5W5B8 Opportunity
v Product .. Proper... | Price Pe... Quantity | Disco.. | Extended A...
Name
Speakers JBLFlip 3 Not C... $175.00 2.00000 == $350.00 Quote
fa] Currency
&) US Dollar Potential Customer
Price List Nature Conservancy

[& US Price List

B Prices Locked L B Detail Amount $350.00
DESCRIPTION
o DESCRIPTION

(-) Discount (%)

ORDER Total Amount Status
Speakers $350.00 Act M

Summary Integration Details Related

I3

| B Link Status To be Linked | B Accounti ng Ref

This will create a Link Job with “Queued” status that will be processed by the enable feature of syncing
the Order from Dynamics CRM to QuickBooks.

Once Order is successfully transferred to QuickBooks the Link job status is updated to “Success” and
Order link status is changed to “Linked” as shown below.

ORDER Total Amount Status '
Speakers 123000 Active v

Summary Integration Details Related

| & Link Status Linked A Accounti ng Ref 1073
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In case of an error, the link job status is updated to “Error” and so is the Order record Link Status field. In
Link Job Details you will get the further details of cause for occurrence of error. In Error Description user
will get these details.

Link Job Details
Link Status Error Source CRM
Submitted By _ Submitted At 4/1/2019 3:58 PM ®©
Processed At 4/1/2019 3:58 PM © Accounting ID -
Processed Counts 1
Error Description Not all Line Items are linked for this Sales Order.

In case of a successful transfer of transaction from Dynamics 365/CRM to QuickBooks, the QuickBooks
document No. is copied to CRM for a quick reference to the associated QuickBooks record as Accounting
Ref.

Note: Once a transaction has been successfully promoted to QuickBooks, it cannot be updated in
Dynamics 365/CRM.
QuickBooks side this Order from Dynamics CRM is synced as Invoice as shown below.

Sales Transactions [ import Trensactions + |

$25 $375

1 ESTIMATE 2 UNBILLED ACTIVITY

| Filtar ¥ ‘ Lsst 365 Dayz

| Batch actions

[[] | oare~ TYPE NO. CUSTOMER DUE DATE BALANCE TOTAL = STATUS ACTION

$308.64 $508.64 | Open Recawepayment—l

Creats invoice w

Recsive payment
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K= Invoice #1046

# PRODUCT/SERVICE DESCRIPTION

addlines || Clsaralllines || add subtorsl

B @ X

$508.6

arr RATE | AMOUNT (USD) TAX

L]

Subtotal 508.00

Let QuickBooks calculate your salas tax | Californis - | 8%

Field Mappings

Quote Mappings:

CRM Attribute Name

QB Attribute Name Description
Customer Customer Customer gets mapped to Customer
Total Amount Total Gets calculated automatically

Freight Amount

Shipping charges

Freight amount gets mapped to Shipping
charges

Quote Discount

Discount

Invoice Discount gets mapped to Quote Discount
field

Detail Amount

Sub-total

Page 73 of 93




Accounting Ref

Estimate #

Estimate # number of QB estimate gets mapped
to Accounting ref in CRM

Customer Address

Name/Address

Note: CRM addresses of customers Lines are
mapped to QB Address details as follows.
CRM address < -> QB address
Address Name+Address 1:Primary Contact
Name+Street 1+Street 2+Street 3

<> Address
City <> City
State/Province € -> State/Province
Zip/Postal Code €< - Zip/Postal Code
Country/Region € - Country/Region

Name

Memo

Name gets mapped to memo

Payment Terms

Terms

Payment Terms gets mapped to Terms

Owner

Rep

Note: here we check who is the owner of Quote
and then check what is Sales Rep Id specified for
that owner and then map that Sales Rep Id to
QB Customer Rep and vice versa.

Note: This is not available in QuickBooks Online.

Tax

Sales Tax

Sales Tax on the Quote is populated with the
Tax amount specified in the quote. Sales Tax
code/authority is picked up from the Customer
on the Quote.

Quote Product Mappings

Existing Product

ltem

CRM Product gets mapped to QB product

Write-In Product

Item(Write In from special
product mappings)

Write-In product gets mapped to item from
special product mapping

Unit

Unit of Measure

Unit gets mapped to UOM
Note: This is not available in QuickBooks Online.

Price Per unit Cost Price Per Unit gets mapped to Rate
Quantity Qry Quantity gets mapped to Ordered
Note : amount gets calculated automatically in
Amount Total

QB

Manual Discount

Item (Discount from special
product mappings)

Manual Discount gets mapped to Discount from
special product mappings

Invoice Mappings:

CRM Attribute Name

QB Attribute Name

Description

Customer Customer Customer gets mapped to Customer
Total Amount Total Gets calculated automatically
Freight from CRM is taken over as Shipping on
Freight Amount Shipping & . Pping
the Invoice
Invoice Discount Discount Invoice Discount gets mapped to Discount
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Accounting Ref

Invoice #

Invoice # of QB invoice gets mapped to
Accounting Ref in CRM.

Customer Address

Name/Address

Note: CRM addresses Lines are mapped to QB
Address details as follows.
CRM address < -> QB address
Address Name+Address 1:Primary Contact
Name+Street 1+Street 2+Street 3

<> Address
City <> City
State/Province € -> State/Province
Zip/Postal Code €<-> Zip/Postal Code
Country/Region € - Country/Region

Name

Memo

Name gets mapped to memo

Shipping Method

Ship Via

Shipping method gets mapped to Ship Via

Payment Terms

Terms

Payment Terms gets mapped to Terms

Owner

Rep

Note: here we check who is the owner of Invoice
and then check what is the Sales Rep Id specified
for that owner and then map that Sales Rep Id
to QB Customer Rep and vice versa.

Note: this feature is unavailable in QuickBooks
Online.

Requested Delivery Date

Ship Date

Requested Delivery Date gets mapped to Ship
Date

Invoice Product Mappings

Existing Product

Iltem code

CRM Product gets mapped to QB product

Write-In Product

Item(Write In from special
product mappings)

Write-In product gets mapped to item from
special product mapping

Unit

Unit of Measure

Unit gets mapped to UOM
Note: This feature is not supported in
QuickBooks Online.

Price Per unit

Price per each

Price Per Unit gets mapped to Price

Quantity

Quantity

Quantity gets mapped to Quantity

Amount

Amount

Note : amount gets calculated automatically in
QB

Manual Discount

Item (Discount from special
product mappings)

Manual Discount gets mapped to Discount from
special product mappings

How to sync QuickBooks Data to Dynamics 365/CRM

You need to make sure the InoLink High Priority service set in Service Scheduling section within the
QuickBooks to Dynamics CRM feature option.
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Service Scheduling

InoLink QuickBooks to CRM High Priority Service @)

v

Days * “Mon # Tue #IWed #Thurs #IFri #ISat #ISun
Time Start Time 08:00 » | End Time 17:00
Poll Interval (in minutes) 30

InoLink QuickBooks to CRM Low Priority Service

Days *

Poll Interval {in hours)

YIMon #ITue #®IWed #IThurs #/Fri #ISat

24

InoLink CRM to QuickBooks Service @

Sun

Days * */Mon #/Tue #/Wed #Thurs #IFri #ISat LISun
Time Start Time 00:00 » | End Time 34:00 v
Poll Interval (in minutes) 0

Save Close

This service is scheduled to poll at every 30 minutes interval from 8AM to 5PM. It would look for records
modified since the last time it synced from QuickBooks to CRM and update such records in Dynamics
365/CRM.

You can modify the poll interval to an interval of your choice. However it is advised to keep the poll
interval in comparison with the volume of transactions during the interval. It is advised to not reduce
the interval to less than 30 minutes if there is moderate transaction sync between the systems.

Successful update would result in a new Link Job created in Dynamics 365/CRM with the “Success”

status and the Source would be set to “Accounting” to denote a successful completion of the sync job
triggered from QuickBooks. In case of an error, the status of the Link Job is set to “Error”.
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Active Link Jobs

&0

}Searc h for records R

v MName

Jab for estimate

Job for invoice

Job for credit memo

Job for receive payments

Job for invoice

Job for account

Job for contact

1l

Link... |

Success

Success

Success

Success

Success

Success

Success

Source Tl

Accounting

Accounting

Accounting

Accounting

Accounting

Accounting

Accounting

Accounting ... T,

Sub... Tl

Sub... Tl

Prac... Tl

3/25/2019 ...

3/25/2019 ...

3/25/2019 ...

3/25/2019 ..

3/25/2019 ...

3/26/2019 ...

3/26/2019 ...

Created ... T]

3/25/2019 2:26...

3/25/2019 2:26...

3/25/2019 2:26...

3/25/2018 2:26...

3/25/2019 3:11...

3/26/2019 2:20...

3/26/2018 2:20...

How to sync Aging details from QuickBooks to Dynamics 365/CRM

These details are synced by the InoLink Low Priority service set in Service Scheduling section within the
QuickBooks to Dynamics CRM feature option.

This service is scheduled to poll at an interval of 24 hrs. It is advised to schedule this service to be
executed once a day as a nightly job.

Page 77 of 93




Service Scheduling

InoLink QuickBooks to CRM High Priority Service @ o
Days * ¢IMon #/Tue #/Wed #Thurs #IFri #ISat #ISun
Time Start Time 0800 v End Time 17:00 v
Poll Interval (in minutes) 10

InoLink QuickBooks to CRM Low Priority Service ml
Days * Y Mon # Tue #/'\Wed #Thurs #IFri #/Sat LISun
Poll Interval {in hours) 74 v

InoLink CRM to QuickBooks Service @ a
Days * ¢/Mon #/Tue ®/Wed #Thurs #/Fri #ISat [ ISun
Time Start Time 0000 T End Time 24:00 v
Poll Interval (in minutes) an

To check Aging details you can refer fields on Account and contact entity in Accounting details section
as shown below.
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ACCOUNT : INFORMATICON ™

Aging

Current Balance B 418850

<=30 8 $2000 321-60 @ s000  61-90

Balance

Total Balance B $243340 YTD Sales & $2.87000
Sales Tax Details

Tax Code B Tax Sales Tax ltem

Last Transaction date a 1137200
B $42840 -0 & $%0.00
Till Date Sales B $433000
B NS Tax

The details here are the same that is reported in QuickBooks using the “A/R Aging Summary” and “Sales

by Customer Summary” Reports.

Info Media Inc

Sales by Customer Summary
All Transactions

<+ Jan 13,14 =
Adventure Works (gsample) p 4 33000 4
TOTAL 4,330.00

i

& Works (

1

Info Media Inc
A/R Aging Summary
As of January 13, 2014
eCurrent &+ 1-30 + 31-60 « 61-90 + =90

+ TOTAL +

TOTAL

188500 12000 o.oo 428.40
1,835.00 120.00 0.00 8.40

000 243340

o0 2,433.40

Info Media Inc

Sales by Customer Summary
January 1 -13, 2014
+Jan1-13,14 «

Adventure Works (sample) b 257000 4
TOTAL 2,870.00
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How to sync Transaction History from QuickBooks to Dynamics

365/CRM

Transaction History is synced automatically by the InoLink High Priority service set in Service Scheduling

section within the QuickBooks to Dynamics CRM feature option.

InoLink brings in all of the transaction types from QuickBooks like Estimates, Invoices, Sales Receipt,
Payments, Credit Memos etc. to Dynamics 365/CRM. These are visible on each of the Dynamics

365/CRM account and contact record as shown below.

e Nature Conservancy
Summary  Accounting Details Details Related
Transaction History
+ | Transaction Type Tl | Date 1 | Ref Number Tl
QUOTE 3/31/2019 1024
INVOICE 3/31/2019 1091
CREDIT MEMO 3/31/2019 1092
RECEIVE PAYMENTS 3/31/2019
ﬂ # A B (® D E F G H J K L M N o] ¥ Q R
1 -4 of 4 (0 selected)
B Last Sync Date 47112019 B &28AM

O Refresh

Amount T

$3,780.00

$3,780.00

$2,160.00

$0.00

Run Report

Open Balance T,

$0.00

$1,620.00

$0.00

$0.00

This is the same view as can be seen on the Customer Card in QuickBooks.
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Aaron Farley & &
Inegic
Add notes
Transaction List Customer Details
| Batch actions v | ‘ Filter v
[] pamEe-~ TYPE NO.
[] 20m2/2018  Invoice 1015
|:| 20/12/2018  Sales Receip 1016
[] 20122018 Paymen 145
[] 19n22018  Estimae 1008

DUEDATE

19/01/2019

20/12/2018

20/12/2018

BALANCE TOTALBEFORE V.
£0.00 £115.00
£0.00 £150.00
£0.00 £-118.00
£0.00 £115.00

-

TOTAL STATUS

£118.00 | Paid

£157.50

&
o

ACTION

Print «

Print «

Print «

Note: All of the transactions are imported and stored within the Dynamics 365/CRM database. This
allows you to implement Field Level Security to handle access to Accounting Details by only authorized
Dynamics 365/CRM users.

There are certain Custom Entities shipped along with the solution. These custom entities are
developed so as to save the details of enabled features, sync request, payments made and Sales
transactions performed in them accordingly. Below are the enlisted custom entities. Let us study them
individually in more detail.

Link Preferences

In Link Preferences, the user will get the data synchronization of records between the two systems
based on the enabled features.

In Classic Web:
nics 365 «

Business

g Templates

Senvice Management

Business Manageme...

Product Catalog

Settings ~

Customization

m Customizations
Ia Microsoft AppSource
Plug-In Trace Log

Solutions

Link Preference >

System

EA somnistestion

B o

ocument Manage..

Email Configuration

E Activity Feeds Confi.

[ Dynamics 365 App £..

Sales Al

Activity Feeds Rules

Marketing
Settings

Process Center

T
W Fon Tempites

InoLink

noLink Settings

%_’} Link Jobs

ggg Payments

Sales Transactions

=

E noLink Tax C
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In Unified Interface

{nt Home

(D Recent W
57 Pinned g
InoLink

e

License Registration

[0

InolLink Settings

Link Preference

&

Link Jobs

=2 Inolink Tax Codes

Change area

InoLink - QB

Settings

e
E Settings =

CRM To QuickBooks: CRM to QuickBooks synchronization when you would like to move Dynamics
365/CRM records to QuickBooks using InoLink.

QuickBooks To CRM: Check QuickBooks to CRM synchronization when you would like to move
records from QuickBooks to Dynamics 365/CRM using InoLink.

] | Active Link Preference | Searchforrecords

v Name T Feat... Dire... Aut... Dea... Na... Prio... Accounting... Allo...
Customer-Accounting To CRM Customer Accountin... No CRM Exact High Sandbox Company...  Yes
Customer-CRM To Accounting Customer CRM - Ac... No CRM Exact High Sandbox Company...  Yes
nvoice-CRM To Accounting Invoice CRM - Ac...  Yes == Pattern High Sandbox Company.. NoO
Order-CRM To Accounting Order CRM - Ac...  Yes --- Pattern High Sandbox Company...  No
Product-Accounting To CRM Product Accountin... No CRM Exact High Sandbox Company.. Mo

In Active Link Preferences user will get the records generated for all the features that are enabled to
sync the data between the systems i.e. Dynamics CRM to QuickBooks and QuickBooks to CRM.
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Each record shows the every detail of the enabled feature for selected Entity along with direction, auto
create missing customer, deadlock win, name matching criteria, priority, Accounting company, primary

contact sync and last processed date.

User can select each record and drill down to see the further details of each enabled feature.

LINK PREFERENCE

E‘e |Customer—A(counting To CRM |

General Related

Name

Accounting Company

Link Preference

B Feature

Customer

Name Matching
Criteria

ERP field match

Deadlock Win

Customer-Accounting To CRM

[&2] Sandbox Company US SK

Customer

Exact

companyname

CRM

B Direction

Last Processed at

CRM Field match

Allow Primary
Contact sync

Accounting

name

-CRM

= o000

Link Jobs

Link Jobs represent a sync request from Dynamics 365/CRM to QuickBooks and QuickBooks to Dynamics

CRM.

In Classis Web:
Dynamics 365

Business

Templates

Product Catalog

s

Service Management

v

.'.II Business Manageme...

Settings ~ | Link Jabs

Customization System

m Customizations ﬁ Administration
+ e

Solutions Security

Iﬂ Microsoft AppSource m Data Management
E Plug-In Trace Log

System Jobs

Document Manage..
3 :

% Auditing

> Link Job for quote >

Email Configuration
E Activity Feeds Confi...
E Activity Feeds Rules
Dynamics 365 App f...

Sales Al

w Templates

Marketing
Settings

Process Center

n Processes
W: .
=

InoLink

. License Registration
noLink Settings

Link Preference

24 Link Jobs

= e

Sales Transactions

5=

E noLink Tax €
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In Unified Interface:

{2 Home

() Recent v
5 Pinned v
InoLink

@ License Registration
InoLink Settings

[  Link Preference

1

=2 [nolink Tax Codes

O InoLink Error Log

Change area

Inolink - QB

Settings

v
H Settings o

You can view these jobs against any Dynamics 365/CRM record that is enabled for Dynamics 365/CRM

to QuickBooks sync.

% ACtIVE‘ |_|nk Jobs o Search for records pe

v Mame Link... Sou... Accounting... 5 .
Job for account Success Accounting  Sandbox Company... -
Job for account Success Accounting  Sandbox Company... -
Job for contact Success Accounting  Sandbox Company... -
Job for account Success Accounting  Sandbox Company... -
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Entity Type: This section, which specifies the record Account, Contact, Product, Quote, Order and
Invoice associated with this job.

LINK JOB Accounting Company
%} |L\nkJOb for aCCOUntl ] Sandbox Company U...

General Related

Entity Type
Account 1 Nature Conservancy Contact Product
Quote -— Sales Order - Invoice
Sales Transactions —— Payments — Price List
Tax Code - Tax Rate

Link Job Details

Link Status Success | ' Source CRM
--Select--

Submitted By Submitted At 01-04-2019 B 1533
Error

Processed At Queued _ Accounting ID 1906

Processed Counts 1

Error Description

Link Status: This field denotes the status of the job. It can hold the following values

e Queued — This denotes the job is in the queue and waiting to be picked up by the service.

e Success — The job request was successfully processed.

o Error—There was an error in processing the request. The Error description would provide the
detailed error description. You need to resolve the error and change the status of the job back
to Queued for it to be re-processed by the service.

Source: This field denotes the source system that generated this job. If it is Accounting, then the record
is synced from QuickBooks to CRM. And if the source is CRM then the record is coming from CRM to
QuickBooks.

Submitted By: The user who have promoted the record between the two systems.
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Submitted At: The date and time when the promoting of record have taken place.

Processed At: The time when the record is successfully synced following the direction specified by the
user.

Accounting ID: It is the reference number to identify the record promoted in QuickBooks system from
Dynamics CRM.

Processed Count: This represents the number of times the record was processed and this is used while
data is synced from QuickBooks to Dynamics CRM, if the record gets into error status.

Error Description: Error description would provide the detailed error description. You need to resolve
the error and change the status of the job back to Queued for it to be re-processed by the service.

What triggers a job request?
A new Link Job request is created when one of the following actions is performed in Dynamics 365/CRM

1. Link Status for a record of entities like Account, Contact, Product, Quote and Invoice is set as
“To be Linked” once clicked on Promote button.

Dynamics 365 ~ InoLink - QB - Hub | nolink-QB > Accounts > Nature Conservancy

[©)] New &® OpenOrg Chart [ Deactivate ‘R Connect | “ "I Add to Marketing List & Assign [%) Emailalink [i] Delete () Refresh  Ha Process 12 Share

ACCOUNT Annual Revenue No. of Employees
Nature Conservancy ™

Summary  Accounting Details Details Related

Link Details

Link Status To be Linked Last Update

A Link Job is executed with the link status updated as Success and on record the status updated as
Linked. This works for Account, Contact and Product Entities.

Femarmies 365 ralink - OB - Hub ook - 08 ¥ Accocunts b Mabore Consereancy

dccounging Details  Details  Relsted

2. On update on linked records the Link Job will be created.
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Payments

Payments is the custom entity shipped along with the solution. This entity is where all the payments
from accounting history of any record is stored in this entity when synced from QuickBooks to Dynamics
CRM. The purpose of developing this custom entity is to provide the same look and feel of the record
when synced. As there is no same architecture of Dynamics CRM and QuickBooks.

In Classic Web:

Dynamics 365 + Settings ~ | Payments >

Marketing
Settings

Business Customization System Process Center InoLink
.',II Business Manageme... m Customizations E Administration Email Configuration = Processes . License Registration Q naolink Tax ¢

Templates ..; Solutions m Security Activity Feeds Confi... E Flow Templates noLink Settings
Product Catalog Iﬂ Microsoft AppSource m Data Management Activity Feeds Rules Link Preference

<) w Jiill

Y

Service Management E Plug-In Trace Log System Jobs Dynamics 365 App f... Link Jobs
Document Manage... Sales Al
E Auditing Sales Tl

In Unified Interface:

f  Accounts -
o

Contacts

Collateral

Quotes
Orders
[-a Invoices

® Products

Transactions

| W Payments

E Sales Transactions

|- Inolink - QB o

In this section user will get all the payment details that have been made in QuickBooks getting updated
in Dynamics CRM.

Page 87 of 93




ﬁ Payments V|eW e Search for records pel

v | Name T Account Tl Contact T Ref Number Tl Date 1 Total  TL"| Payment MethodT].
RECEIVE PAYMENTS Nature Conservancy Casey Testloff -—- 3/31/2019 $0.00  ---
PAYMENTS/REFUNDS Transaction Type Date

RECEIVE PAYMENTS

B Read only RECEIVE PAYMENTS 3/31/2019
General Applied Transactions  Notes  Related
Ref Mumber --- Customer f Nature Conservancy Customer [[] Casey Testloff
Amount Due $0.00 Discount and Credit i Applied $0.00
Applied
Unused Payments $0.00 Payment Method - Sales Rep * @ O samsam

Further to drill down the invoice that is paid you can select the invoice record from Applied Transaction.
There you will get the payments details along with the invoice details.

APPLIED TRANSACTIONS
RECEIVE PAYMENTS

B Read only

General Notes Related

Ref Number - Payments ik RECEIVE PAYMENTS
Amount $2,160.00 Sales Transactions [ INVOICE - 1091
Owner * O A samsam

Sales Transaction

Sales Transaction is the custom entity shipped along with the solution. This entity is where all the
Accounting history i.e. Quote, Order, Invoice, Credit Memos, Sales Receipt and Accounting Balance i.e.
Current balance, Total balance, Last transaction date, Year to Date sales, Aging details and Inventory
updates of any record is stored in this entity when synced from QuickBooks to Dynamics CRM. The
purpose of developing this custom entity is to provide the same look and feel of the record when
synced. As there is no same architecture of Dynamics CRM and QuickBooks.
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In Classic Web:
Dynamics 365 +

Sales

Business Customization

Business Manageme... m Customizations

Templates

Product Catalog

Solutions

Ia Microsoft AppSource

;f‘a Service Management Plug-In Trace Log

Marketing

System

@ Administration

m Security
EA o:tc Menagement
System Jobs

Document Manage...

2ol

E Auditing

<) w Jiilfal] 3|

Email Configuration

Activity Feeds Rules

Dynamics 365 App f..

Sales Al

Activity Feeds Cenfi...

Training

Process Center

ﬁ Processes
'l- -
=‘ Flow Templates

icense Registration

@ noLink Tax (

noLink Settings
Link Preference

Link Jobs

B OEE|;

Payments

Sales Transactions

In Unified Interface:

Sl Accounts -
R Contacts
Collateral

Quotes
Orders

Ea Invoices
§ Products
Transactions
i Payments

||E\ Sales Transactions

- InolLink - QB

<2
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° Nature Conservancy
Summary  Accounting Details Details Related
Transaction History 0 Refresh Run Report ~
v | Transaction Type Tl | Date L | Ref Number i Amount T Open Balance T/
QUOTE 3/31/2019 1024 $3,780.00 $0.00
INVOICE 3/31/2019 1091 $3,780.00 $1,620.00
CREDIT MEMO 3/31/2019 1092 $2,160.00 $0.00
RECEIVE PAYMENTS 3/31/2019 --- $0.00 $0.00
ﬂ # A B C D E [F G H J K L N o] B Q R S T U v W X Y z
1 -4 of 4 (0 selected)
B Last Sync Date 4/1/2019 6:28 AM

InoLink Tax Codes

InoLink Tax Code is the custom entity for storing all the tax code that are syncing from QuickBooks. This

depends on the settings defined for Field Service Tax.

In Classic Web:
ynamics 365 «

Process Center

n Processes
| | - C
E Microsoft Flows

Settings ~

InoLink

License Registration
noLink Settings
Link Preference
Link Jobs

Payments

Marketing

Settings

Application

noLink Tax Codes

. My Apps

B

noLink Error Log
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In Unified Interface:

it Home

(©) Recent v
s Pinned N
Inolink

@ License Registration
InoLink Settings
i Link Preference

B Link Jobs

Ilsﬁ InoLink Tax Codes

L4 InoLink Error Log

E Settings o

g% Act|Ve Ta)( Codes e Search for records L

v MName T Sales Tax Rate Link 1D Accounting Company Stat... Modifie... . Created,
Tucson 910 3 Sandbox Company US SK Active 01-04-20191...  28-03-2
California 800 2 Sandbox Company US SK Active 01-04-20191...  28-03-2

If the Field Service Tax is set as No then all the tax codes that are selected QuickBooks side will be saved
in this InoLink Tax Codes custom Entity.

Page 91 of 93




If the Field Service Tax is set as Yes then all the Tax Codes that are selected QuickBooks side will be
saved in Field Service Tax OOB Entity.

Dynamics 365 ~ Field Service Settings > Tax Codes

= 5] Show Chart T New ]ﬁ[ Delete hd O Refresh CZ Email a Link hd o Flow Run Report  ~ @ Excel Templates x5} Export to Excel ~

ta Home

@ Recent N g| ACtIVE Tax COdes e Search for records

52 Pinned ~

v Name T Act as Tax Group Tax Rate % Products Taxable Services Taxable Created On
General

) AZ State tax No 7.10000 VYes Yes 29-03-2019 18:31
@ Field Service Setti...

R Users California Na 8.00000 VYes Yes 29-03-201918:31
@ Territories

Tucson Yes = & Yes 29-03-2019 18:31
&8 Org Units

B Assets Category Tucson City No 200000 Yes Yes 29-03-2019 18:31

(B Postal Codes

B[accoses ]

& Payment Terms
B Products

Price Lists

Work Orders

U Priorities

Work Order Types Ml # A B C D E F G H J K L M N O P Q R S T U V W X Y

B \Ninrl Oirdar Subet 1 -4 0f 4 (0 selacted)

5

Note: Field Service Tax works only for US QuickBooks Company.
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Contact Us

INOGIC (MUMBAI - INDIA)

M/S. INOGIC TECH (INDIA) PVT. LTD.

A/301, Everest Nivara InfoTech Park
Turbhe. Navi Mumbai — 400705
INDIA

E-mail: crm@inogic.com
Skype: crm@inogic.com
Twitter: @inogic
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