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C . Unify
Organization Overview

®* Based in Australia and New Zealand.

o gi(l)nlggpore and Philippines operations opening in January

* Over 500 person years of Business Application
implementation experience

®* Team size of 36
* Focus on Business Analytics, ERP, Chatbots, CRM
* Global Scale with a local touch

* Background of Team
= Big 5 Consulting

= Software Vendor
= |Industry Best Practice Consulting with
Deep Application Knowledge
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Unify *+
Unify Offering Y

Business
Analytics

DEI

ChatBots Warehouse
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Unify
Industry Focus

* Retail: Apparel, Electronics, Online Retailers
. Quick Service Restaurant, Pizza Delivery, Cafes
° Insurance: General Insurers/ Property and Casualty, Life.
* Agriculture: Growers, Food Supply
* Airlines: Full Service, Discount
: Online Only, Traditional
: Hotels, Resorts
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Business Analytics

Services Offering

* Data Mapping

* Data Harmonization
 Data Warehouse

* Reporting

* Analytics
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CRM Unify

Services Offering
* Business Analysis

* Design Automation
o CO nflgU rat I O n F . Communication

o |ntegrati0n CUSTOM ADD-ONS IMPLEMENTATICHN and Customer
b Relationship Service

* Data Migration Management
Reportlng an 365 for Customer

Business AL e Qn? B Engagement

Intelligence uwGRACE
* Training
* Support

Y Upgrades Scheduling
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Loyalty Marketing
Management Automation




. . Unify
Loyalty Management Solution Overview

Solution Features Identify high
valued
members &
* Customer Segmentation ~_member
. lifetime value Improved
* Membership Management TS e
. . trends o
¢ Loyalty Point Matrix Efficient Loyalty members
i Campaigns &
) Campalgns improved -
e Card/ID Management member Maximize
. communication customer
* Promotions & Coupons engagement &
. increased
* Customer Service up/cross sell
e Portal with S|gn Ups Member opportunities
. . retention &
* Business Intelligence increased sales
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Loyalty Management for Malls

Unify

e Customer
Centricity

e Behaviour
Tracking

-

e Tenant Module

e Customer
Segments

N

Onboarding

Program
Tactics

PROPRIL

e Simple signup
¢ |In Mall Tools

~

e Receipt Scan
¢ Tenant Tools

fy 2018

Increase customer spend and
visits

Build stronger relationship with
tenants

Track customer behavior and
gather real-time data

Push location-based messages
targeted to customer profiles
Boost brand image and
reputation

Improve overall customer
experience.

Integrated solution for
Customers & Tenants



Unify

Questions?

APAC & ANZ
Australia

383 George Street
Sydney

NSW 2000

Tel: +61 2 45048307

info@unifydots.com

New Zealand
Level 10

21 Queen Street
Auckland

1010

Tel: +64 9801 1069

NORTH AMERICA

Headquarters
Hawk Tower

255 S. King Street
Seattle WA 98134

Singapore

Beach Center, 2" Floor
15 Beach Road
Singapore

189677

Tel: +65 9828 3225

Southern California

200 Spectrum Center Drive
Suite 300

Irvine CA 92618

Philippines

Uptown Bonifacio Tower 3, 9t Floor
36t Street Corner 11t Avenue
Bonifacio Global City, Metro Manila
1634

Tel: +63 (2) 271 2458
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