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Financial Services &
Insurance

Enhance the human touch with seamless knowledge discovery of
documented content, via natural language search.

Empower contact center support and agents with guidance across the
customer journey. Deliver personalized support and guidance based on
existing web content, manuals, and best practices information.

Solution
o0
\‘”‘ Advisory

ﬁ'y‘Experience

Q@

|V
&
<=~ Lead Gen

Real-time guidance on frequently asked
account how-to’s, lead gen processes,
and educational marketing.

Connect to documented knowledge
sources, like websites or manuals, and
the artificial intelligence can support
new FAQ topics in minutes.

Seamless connectivity via natural
language search — from customer
support topics to cross-sell advisory, all
connected in one experience.

All RozieAl solutions are omni-memory. Deliver a single
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Learn more and schedule a
knowledge sharing session:
hello@rozie.ai

continuous advisory experience remembering the user across
web, mobile, and voice channels. Configure once and deploy
V% many - on any digital channel without additional development.



