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Personal Data Protection

Self-Select Your Plan

for Russia

Personal Data Protection for

Russia

Personal Data Protection for
Russia

Small business operating a
production environment
with low critical ongoing

processes
Price €, per month * 100
Spring/Fall releases delivery X

channel (LCS) **
Monthly updates delivery

channel (LCS) **
Support *** Local business hours
Fastest Response Time Next business day

Azure DevOps Incident X
Submission **

Break/Fix Incidents, per month

24x7 Support

Technical Account Manager

Priority Handling

Escalation Phone Line

* Paid annually in advance
** Customer must have Office 365 account
*** Support by Moscow Time (UTC+2/3)

with Enhanced Support

Small/Medium business

operating a 24/7 production
environment with medium

critical ongoing processes

200

X

X

Local business hours

Next business day
X

3

with Premium Support

Medium/large business
operating a 24/7 production
environment requiring access to
experts for advisory and
escalation services

600

X

X

24x7 for Severity A cases

<5 hours
X

Unlimited
X
Pooled
X
X



Personal Data Protection for Russia
000 AaitHemmKc CepBucuc
LleHoBoe npeanoxkeHme, Mapt 2019

Personal Data Protection
for Russia

MnaH obcny>kmBaHmA

Personal Data Protection for

Russia
with Enhanced Support

Personal Data Protection for

NVSSE!
with Premium Support

Manbin 6r3Hec
[MpombiwneHHas cpesa ¢
HU3KOW KPUTUYHOCTbIO
BbINO/HAEMbIX BU3Hec-

npoueccos
LleHa €, B mecau * 100
KaHan nonyrogoBsbix X

obHoBneHul (LCS) **
KaHan exxemMecauHbIx
obHoBneHul (LCS) **

Moanep>xka *** Paboune vachl

Cpoku pearmpoBaHus Cnegyrowmii paboumnin seHb
Perncrpauus nHumaeHTa yepes
Azure DevOps **

Konnuectso MHUMAEHTOB Ha

ncnpasaeHune, B Mecay

X

Mopaep>xka 24x7
TexHnYeckni cneumannct
MpunoputetHas obpaboTka
3anpocoB

TenedoHHas AMHWA ans
3cKanaLum 3anpocos

* YnnaunBaeTcs exerogHo
** KNnMeHT goskeH npefocTaBuTb yyeTHyto 3anumck Office 365
*** MNopnep:kka ocyuiectsnseTca no MoOCKOBCKOMY BpeMeHU

Manblin/cpeaHunii 6usHec
MpombiwneHHas cpeaa,

3KcnayaTnpyemas B pexxume
24/7 v cpeaHAa KPUTUYHOCTb

BbINONHAEMbIX OU3Hec-
npoLeccos
200

X
X

Pabouve vacbl
Cneaytowinii paboumii geHb

X

CpeaHuii/KpynHbliin 6usHec

MpombiwneHHas cpesa,

3KCnyaTpyemas B pexvMe

24/7 ¢ BO3MOXHOCTbO

nony4yeHmna COBETOB 3KCNEPTOB

M 3CKanaLum 3anpocos
600

X

X

24X7 AN VHUWAEHTOB C
KPUTUYHOCTBIO YPOBHA A

<5 vacos

X

Be3 orpaHnyeHunin

X

Jltob6oli 4OCTYNHBIN

X

X



