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Key C h al I e n g eS Prab:lfm ransoarency & Visiilty
For Grlevance Problem
Red ressal 02 Traditional Approach — Letters, Forms

Problem

03

Ownership of the Query

Problem
04 Haphazard Redressal Structure




Vision AR

OEED

- I Deliver Superior raiser Experience by THE VISION
, , providing an automated & swift resolution
to all the Grievances Providing a single unified plat
THE PRODUCT form to handle Grievances lan

ding from various sources.

eQuaze is Query Redressal
System based on Java
Platform. It solves the
problem of transparency.

THE PROBLEM



Features
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SaaS based
Product
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Assignment
Rules

Online Query Redressal System
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Query by Chat Bot Feedback

Notifications Registration
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Analytical 3 levels of

RPA Powered Reports Categories Bl Dashboards

Escalation Quick Track real
Levels Registration time progress




Integrations — Line of Business Applications “APAR

TECHNOLOGIES

Email Web

Social CTI/IVR
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Reports and Dashboards “APAR
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Reports and Dashboards — actual screen sample “APAR

Q !:{ Uaze_}' Home  Register »  Pricing
Status ® Assigned ®Closed ® Deferred ® Escalated ®In Progress ® New ® Rejected ® Resolved 'Waiting on User Input
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Use Case — Robotic Process Automation APAR

A N\ Bot Configured
w — L\ by UiPath Q quaze
Institute 777, Platform Online Query Redressal System
2 L o
R @ Data Interpretation Creation of Query
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QA
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Configuration to configure
different emails for different
categories




Use Case — Institute Setup Automation APAR
Ol

Dashboard New Query Query Status View All Queries My Subscriptions Add Subscriptions Reports v Manage

Setting Up your Institute

Please choose an option

Institute Setup

OR
-
Do you want to Setup Institute Automatically if yes Do you want to Setup Manually if yes
click Here click Here

Hello,ck +

Dashboard New Query Query Status View All Queries My Subscriptions Add Subscriptions Reports v Manage

Setting Up your Institute

Please don' refresh

Setup Institute Data

Creating Departments Creating User Creating Category Creating Sub Category Creating Sub Sub category

\/ J J “\ Max 1 minute “N Max 1 minute

Success!

BD Preparing your Dashboard
o

Category created succe;




Upcoming Features

Query Followers Concept

Query Assignment to Group

Recurring Query

Graphical Representation of
Quer

Oct 2019 Nov 2019 Dec 2019

Query Creation by Facebook

Knowledge Base Management Hashtaas

Configure Alerts and Channels Trend Analysis

User Group Concept Social Media Analytics

Task Management IVR Integration




Pricing Models

Starter
Package

315,000

Intermediate
Package

335,000

Advanced
Package

Best for small Institutes
Up to 500 Students
5 Departments

Up to 2000 Students
15 Departments

Best Seller

Best for small and Medium Institutes

%60,000 Up to 5000 Students

40 Departments

Elite Package <1,20,000

Big/Large Institutes
Up to 20000 Students
Unlimited Departments



eQuaze as a Task Manager

Direct Selection of

Assignee

Facility to assign all tasks
to Manager for Routing

Setting Up Priorities

User Levels for
Escalations

A

eQuaze Queries can be
transformed as Tasks

A 4

Task Closure Report

Task Followers (the
people in cc)

A 4

Task Categories and
related Documents

Task Notifications and

Due Dates




eQuaze as a Task Manager

To Do Rﬁ:oechzsp;nent BoNE : Long-term Tasks
» BLOCKERS

v TASKS &BUGS - ./

Add new task.. Add new task... Add new task. . Add new task..

|e 4 Tasks Over the Limit

g;);spv-zoso: Cromme social meda COMPY-1711: Repository import

for a single report

O

COMPY-2049: Create tutorial video

20

e|e
. > 4 COMPY-1222 -Mashups =
‘ ‘.‘ Iibrary 2 New Commen
1 Flles Attached
Add new task, m
Add new task..

COMPY-1421: PPM improvements

3

|e
COMPY-1112: Support portal

s 1PY-1234: Basic batch actions , :
integration

Add new task...
Add new task.

&

Done

Add new task..

COMPY-1123: Time zones
COMPY-1682: Multiple checklists

3
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