
MAX PAY GLOBAL
AN ENTERPRISE PAYMENT SOLUTION
FLEXIBILITY OF CHOICE
 
As a merchant who has chosen Microsoft Dynamics to run your business, you need to know that your Retail POS 

is going to connect with your existing bank and payment processor. Additionally, you need to have the flexibility of 

choice – to change providers as the business requires it without having to reinvest in technology or incur exorbitant 

development fees. With MAX Pay Global, you get to choose the payment processor, the bank, and the Point of Sale 

system best suited to your business, knowing that they will be seamlessly connected. 

“A single payment connector for all your stores 
worldwide, allowing you to use multiple 

payment providers across your enterprise”

MAX Pay Global (MPG) is an Omni-Channel, 
Unified Commerce solution supporting seamless 
transactions at every touch point within your 
enterprise. With connectivity to your payment 
provider of choice, MAX Pay Global provides a 
consistent user interface across all stores in your 
enterprise, in virtually every country you do business.

PROCESSOR AND HARDWARE AGNOSTIC

• MAX Pay Global allows you to choose the processor 

and hardware best suited to your business

• Supports all Major Payment Processors: First Data, 
Chase Merchant Services, Global, Worldpay, 
Vantiv, Elavon, TSYS,  and many more

• Hardware/Device Agnostic: Ingenico, Verifone, PAX, 

BPPOS, ID TECH, Innowi, etc

• EMV, PCI Compliant, P2PE, Tokenization, PCI Validated

• Complete reliability and security

FUNCTIONALLY RICH

• Omni-Channel and 

Cross-Channel Commerce

• Unified Commerce

• ePOS, mPOS, cPOS

• Call Center and Mail Order/

Telephone Order (MO/TO)

• Sales Order Processing

• Private Label and Gift Cards

• International Cross-Border 

Brands

• Multi Lingual

• Tips

• EBT

• FSA/HSA

• Cash Back

• Auto Updater

• Recurring Billing /   

Subscription

• Club Membership

• Decline Minimizer                                      

• Swipe Anywhere                                                                                                                 

• Off-line / Store and Forward                    

• Tips                                                                              

• Open Tab                                                                    

• Cash Back                                                                                                               

• Mobile Payments

• Advance Deposits /  

Pre-payment

• Contactless

• Digital Wallets

• Wearables

• ApplePay

• Paypal

• Google Pay

• Alipay

• And much more …



With MAX Pay Global your investment is protected. We maintain the payment connector for the life of the 

customer, as well as provide versioning, so that when you upgrade to the latest version of Microsoft or the payment 

solution, the payment connector remains compatible. With continual additions of new payment providers, you can 

be assured your solution will maintain the flexibility of choice well into the future.

Retail Realm supports over 100 Payment Providers worldwide. Below is a sampling. For a complete list, contact us 

directly.

COMPLEMENTARY MAX PAY GLOBAL PAYMENT OPTIONS

In addition to making changes within Dynamics 365 to accommodate customer-specific workflows, MAX Pay 

Global works with innovative payment technologies to continually bring improved functionality that will enhance 

the customer experience. 

CUSTOM DEVELOPMENT SERVICES

MAX Pay Global publishes its API for developers to customize an integration to third-party Point of Sale 

solutions, as well as other non-retail environments where payments are made such as healthcare, dental care, 

hotels, food and beverage, etc. Please contact us if you would like to explore this option. 

For more information on MAX Pay Global and to learn how it can benefit your business and your customer,  

contact Retail Realm Sales at sales@retailrealm.com


