


Rapid Digitization and Impact on IT Operations c

A companyos abil it y
emerging digital economy will require
faster -paced, forward -looking
decisions

Applocatlon dOV\/I?T[I Costs | F%rtune r1(5?00 firms $1.25B

to $2.5B per year

i The avg. cost of infrastructure failure is $10,000/hr.;
35% of companies take 1-12 hr. to fix an
infrastructure outage

i 17% need 2-7days to resolve an infrastructure failure

During an outage, 60% of companies took more than 15
min. to identify the team responsible for an outage

Data losses & outage cost enterprise $1.7 Trillion
globally

Enterprise IT teams are experiencing a significant
amount of repeat IT incidents. More than a quarter of
incidents had occurred earlier for 50% of companies

Modern enterprises need actionable and predictive insights to better manage vast
IT operational datasets
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Zero Incident Framework ™ 0

BPLORETHE  7ERO AlOps based TechOps platform that

POWER OF
3 . .
SUIOMATION = INNCIDENT enables proactive detection and

S0 0= e)2 ¢ remediation of incidents helping

(ZIF) _ organizations drive towards a
Enabling

ZERO INCIDENT ENTERPRISE ™ Zero Incident Enterprise ™
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Outcomes Delivered

Single Pane of Proactive IT
Command Operations

~60% ~50%
Mean Time to Repair IT Operations

©2019 GAVS Technologies Confidential

~40% reduction in
incidents

Agile monitoring &

elimination of Digital
Dirt ,




Zero Incident Framework ™ @ Solution Components c
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DISCOVER MONITOR ANALYZE LEARN PREDICT REMEDIATE

Auto-discover  End-to-end Analyze & Pattern based Predictive Prescriptive
all mission enterprise correlate Deep and techniqgues to  remediation

critical performance alerts/events Reinforced prevent with minimal
workload & IT monitoring across tools Machine outages or no manual
assets Learning intervention

___________________________________________________________________________________________________________________

Comprehensive setof features to enable a Zero Incident Enterprise ™ !
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Discover
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Automatic application discovery

& dependency mapping -
actually running right now

Microservices-aware
infrastructure-view

=

_ 11
Realtime topology across
layers d Infrastructure to
Microservices
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Monitor

Infra Heatmap
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End-to-end environment
performance management

7 e\
Proactively detect exceptions
based on metrics & thresholds
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Business aligned metricsd

Apps Health Index, User Exp
Index
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Analyze
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Events correlation Root cause analysis

8§10
Advanced Intelligent Incident
Analytics (AllA)
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_ _ Automatic & iterative pattern
Reinforced Learning identification
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