mile

Deliveries Reimagined

Cross Industry Delivery & Logistics Cloud Platform
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About Mile
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Cross industry SaaS platform for B2B & B2B2C delivery & logistics businesses
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Scheduled Deliveries Spot Sales On-Demand Deliveries Multi Pick Up Deliveries Sea Fright

Cloud Platform Optimizing Deliveries & Improving Customer Engagement for in-house and out-sourced fleets \
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Auto Assign & One Click Real time Tracking Notification Payment Collection Dashboards and Native Android & i0S i
Dispatch for Sea Freight and and Reconciliation Analytics White Label Apps :
. On ground Riders !
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First & Lastmile Optimizations

miFleet:

Native Mobile Driver App optimizing
Drivers, Riders & Field Resources enabling
Live Tracking & Communications
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miDash:
oy Real Time Dashboards managing Auto
Assign, Live Tracking, Manual Dispatch,
Load Analyses & Planning Operations
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L Connected Stock, Loading, Pick & Pack,
@ Returns, Damage & FOC Management
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miRoutes:

@ Route Optimization, Load Analyses,
@ Load Planning, Live Tracking, Geo

Fences & Heat Maps
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: MIAPI:
| Restful API's enabling integration across
. multiple systems, platforms and |
. aggregators /:

miOrders:

)) Enabling Quick & Detailed Order Origination
covering diverse businesses requirements.
Import Bulk Orders & connect through APlIs.
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mile

Complete fleet visibility, along with task statuses, Items collection or drop
offs and change of schedule at every leg of the process. Easy customer
onboarding and orders scheduling.

Unified system to track shipments and delivery orders. Schedule tasks,
assign to drivers as per geo location, perform load analysis as per the
orders, schedule and vehicle type.

Stock management and inventory control starting from Pick & Pack,
Returns, Damaged products and FOC. Nothings missing and entire eco
system is updated at the same time, without any data duplication

Easily created geo fences, auto dispatch capability, reassigning tasks to
the drivers, heat maps and live fleet tracking to let the logistics and
delivery process run smoothly.

Delivery Management stays agnostic to OMS & WMS, easily connected to ERP
& Accounting systems, no data duplication, no hassle of repeated Data Entry

Originate Orders through Mile or Import Orders from Any External systems.

Consumers & Drivers can schedules & update orders in real time and manage
perational workflows
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Customer Engagement
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Q\ miConsumer:
Native White Label Android & i0OS Consumer

L Q Apps enabling Order Origination, Scheduling,
Tracking & Communications
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miNotify:

InApp & WhatsApp Notifications for Real
Time Customer Engagement & Service
Improvements
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miCRM:
O Geo-enabled CRM for accurate Address
/\@ Management, Preferred Delivery Day &
Time Management for Customers
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miPay: \:
Multi Currency Payment Gateways !
!
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) Integration enabling Credit & Debit Card
o] Payments at both Customer & Driver Levels
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@  miTrack:
Live Delivery Tracking inApp & White Label
@ Web Pages for Scheduling & Address

Updations Optimizing Call Center Operations
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miHistory:
T K Customer History & Multi Lingual
 ~ Invoice visibility to reduce back office

operational load
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Taking businesses online with Native Android & i0OS Mobile Apps. End
consumers create or schedule orders for preferred date time and choose to
pre pay or request Cash on Delivery through the app. Consumer stays
connected reducing human touch points, reducing cost & improves

Consumers stay up to date in real time with inApp & WhatsApp
notifications allowing customers to adjust schedules & update location.
Live tracking reduces excessive calls to businesses & improves deliveries.

Accurate customer location data and history for preferred delivery points is
enabled through Smart CRM. Unified system connects all the relevant
departments with centralized up to date Customer Data.

Consumers enjoy the freedom to pre pay through Consumer App or at their
Door Step through Cash, Debit or Credit Cards. Enabling drivers to accept
Card payments, print receipts in field & ensuring Proof of Deliveries

Mile enables businesses with White label Web Pages for Live Tracking with
unique delivery tracking numbers, enabling driver communications, updating
schedules and change of location for deliveries

Invoice and Payment history for each customer is available inApp reducing
time for customer statement generation and unnecessary emails & calls.
Mile Auto Generates Invoices for each Delivery & allows field printing
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Mile Functionality Differentiators mile

Bridging the gap between WMS, TMS and ERP

Stock Loading & Tracking Field Cash & Credit Card Payment Collection

Drivers acting as Sales or Merchants @ Customers Balance Management

Vehicle Load Planning by Weight & Volumes @ Returns Management

&L
Route Planning & Optimizations oo Bulk Dispatch
Geo Fences <@> Heat Maps
Auto Assign Driver & Dispatch Field Invoice & Delivery Note Mobile printing
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Order ltem Adjustments More than just fleet tracking and management
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Mile Platform:

mile

Cloud Delivery Management Platform for businesses to manage in-house, out-sourced & On Demand fleets.

Empowering local businesses through B2B & B2B2C platform allowing actionable business intelligence, leveraging latest in
loT technologies ensuring Businesses Data Protection & Security.

Portal:

inventory and product
management
Sending dispatch

Tracking deliveries
Handling Return requests
Geo-enabled CRM

Sea Fright management
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Rider App:
* Automated Journey Plan
* Payment Collection

* Route optimization
» Sending Return requests

White labeled Consumer App:
* Enabling Merchant's
Online presence
Tracking deliveries in real
time
Communication with the
Driver / Delivery Person
Instant Notification when
deliveries are on the way
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Mile High View mile
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Courier Companies

Sales and Distribution

Restaurants and Retail

Water Companies

eCommerce

UAE: +971 4 589 7218 +971 4 589 7231

All Rights Reserved © 2020



mile
People we have worked with... |
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e Fawad Ahmed Mian

e CTO & Co Founder

o®

o +971525528620

e

* fawad@milenow.com

@

e www.milenow.com

® /in/ffawadahmed
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