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THE CLIENT LIFECYCLE
MANAGEMENT SOLUTION

Client Lifecycle Management addresses the complex challenges of relationship management and
enables strategies and workflows to help grow your business and serve your clients better.

We simplify the process of client lifecycle management, giving you back precious time, so you
can get on with what you are good at.

WDX1 comprises of 3 core modules that work great on their
own and even better together

WX |

Underpin your new business strategy with our
innovative solutions to increase prospect
conversion, stimulate existing clients and

engage your advisors.

WDX | ONBOARD

Ensure compliance and
streamline your
onboarding processes
through automation and
digitization.

WDX | MANAGE

Manage complex

relationships with intuitive
360° dashboards to centralize
client relationships, products,
communications and activities.

DELIVERING REAL CHANGE

We have aligned our solution to enable wealth managers to address key industry challenges.

Embrace
technology
advances

Deliver excellent
service to new and
existing clients

Solve regulatory
challenges

Grow AUM and
maintain sustainable
growth

Stay compliant and reduce
risk by guiding, tracking and
monitoring end-to-end
client journeys through
KYC, AML risk profiling and

suitability reviews.

Empower staff with an agile
best in class open
architecture toolset to
manage all relationship
activity via a single, modern,
360° client view.

Deliver improved client
service by streamlining
complex workflows as well
as providing a self-serve
client portal to enhance the
onboarding experience.

Enable advisors to better
manage a growing client
base while enhancing the
client experience using
fewer resources.




WHY WDX1?

O Explore an integrated 360° client view ® Manage complex relationships including trusts
and corporates

O Increase operational efficiency and reduce costs ® Onboard clients with an end-to-end paperless
and efficient workflow

© Streamline regulatory obligations and due diligence O Offer more tailored client solutions and unlock
new revenue opportunities

® Target increased share of wallet and grow AUM

ADVISOR PROCESS CLIENT USER
PRODUCTIVITY EFFICIENCY EXPERIENCE ADOPTION
(o) (o) (o)
50% 25x 80% 40%
Increase in time saved Faster onboarding Increase in time saved Increase in staff
preparing for client for private managing client service satisfaction with

meetings clients requests client technology

DELIVERING VALUE ACROSS THE FIRM

Advisors

Compliance

Manage clients consent and
meet regulatory requirements
through connected workflows
for AML, risk profiling,
suitability and regular

Enable advisors to
pro-actively manage more
clients and increase client

satisfaction with intelligent
insights using a centralized

compliance task
monitoring.

360° client view.

Management Operations

Visualize and analyze data Clients Provide enhanced client
with greater speed, efficiency, Empower clients to experience with the ability to
and understanding with update, view and interact better segment customers
role based insight and via the WDX portal and and understand overall
business intelligence. walk them through client sentiment.
onboarding in
real-time.

Marketing

Benefit from advanced
digital marketing and client

Support teams

Benefit from streamlined
annual review and onboarding

acquisition tools supporting
client segments,
prospecting and nurture
campaigns.

processes and route work
items and documents
seamlessly to other
departments.
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