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Compete In a Demanding 
Industry by Focusing on 
the Customer

Extended Field Service
Time Card Module
 

Business Outcomes:

Reduces implementation costs and speeds time to value

Extends the value of D365 for Field Service

Eliminates data duplication & errors

Simplifies and streamlines time card tracking and
approval process

Drives user adoption & efficiency

Increases operational visibility

Integrates fully with D365 resources and work order

Features and Capabilities

Automate Time Card Work Flows
Pre-built functionality allow you to automatically 
capture, track, and manage work and non-work-related 
field service technician time – including work orders, 
administrative time, and paid time off. This simplifies 
payroll and other time tracking processes.

Centralized Dashboard
The centralized time card dashboard and graphical 
interface makes it easy to learn and use. Approvers can 
quickly find time cards ready for approval -- there’s no 
querying or searching equired.

Quickly and easily create,  manage, and integrate 
technician time cards in Microsoft Dynamics 365 
for Field Service

Microsoft Dynamics 365 for Field Service is helping many field service 
organizations automate and streamline processes to support growing service as 
a profit center. To be successful, however, they need to be able to fully integrate 
time cards with their financial systems – something that can be costly and time and 
resource intensive.

Our time card module is plug-and-play add-on that completely automates time card work flows in D365 for Field Service 
nd allows you to manage workflows and track time spent on work orders, administrative functions, and paid time off 
across all devices – including mobile. The solution simplifies payroll and other time tracking processes right out of the 
box. There’s no customization necessary -- saving you money and speeding time to value.
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Automated Resource Booking
The module integrates time entry with resource booking 
to ensure the schedule board reflects time off and 
time allocated to administrative tasks —giving service 
coordinators instant visibility of their resources in real time.

Leverages the Power of the Platform
Our time card module takes advantage of all the out-of-
the-box features of D365. Resources, work orders, schedule 
board, time off requests, business process flows, and 
more are leveraged to provide a full and robust time card 
management system.

One - Click Approvals
Review and approve time cards with a single click — there’s 
no cumbersome approval process to follow.

Full Mobile Experience
Pre-built functionality allow you to automatically 
capture, track, and manage work and non-work-
related field service technician time — including work 
orders, administrative time, and paid time off. This 
simplifies payroll and other time tracking processes.

Payroll and HR System Integration
The module seamlessly connects field service to 
your payroll and HR processes, increasing efficiency, 
reducing errors, and enhancing visibility.

Works Right Out-of-the-Box
The Time Card Module is plug and play. It’s up 
and running quickly and there’s no customization 
necessary — saving time and money and speeding 
time to benefit.

Why Hitachi Solutions
We offer deep industry expertise combined with decades of 
experience providing high-value solutions that deliver rapid 
return on investment. Our approach is designed to give you a 
faster, lower-risk implementation and rapid adoption through 
proven best practices.

It starts with core technologies built on Microsoft 
Dynamics 365 so you can get up and running quickly

We extend that with our own industry modules that give 
you capabilities tailored to the needs of your industry

Finally we deliver a customized solution to provide the 
best fit for your business, so you can focus on your unique 
strengths, not on basic technology

GET STARTED. REQUEST A 
CUSTOMIZED DEMO. 
Interested in learning more about Extended 
Field Service Time Card Module? Get a 
customized demo to see how you can re-invent 
your business solutions.

NA.Marketing@hitachisolutions.com

Call Us at 888.599.4332


