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Friction/Reward Indexing™ Enterprise SaaS platform answering retail's most
fundamental question YWhy do customers choose retailer x over retailer y¢'



Game
Changing
Platform

Our FRi™ platform answers retail's most
fundamental question "Why do customers
choose retailer x over retailer y?'

Then shows exactly how to win in more

shopper missions, identify safe cost

reductions, and optimise operations. Do you know your winnable
shopper missionse

Weekly big shop?
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Retailers don’t know WHEN or WHY a customer

will shop their store instead of a competitor’s.
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..this is insane.



..we thought NPS would do it.



..It doesn’t. NPS says NOTHING about
preference. It’s strategically useless.



...S0 wWe solved the problem.



..by building a unique metric comparing:




Reward



