
IT expert roundtable: 

Creating efficiencies in finance 

with Dynamics 365 and machine 

learning

Slides and additional resources





Customers

Emails ML Category Category Country Work Hours

Agents

1

2 3 4

5

6

87

10

9

Agent assigned ticket



Data Source Data Preparation Model Training Deployment Scoring

Predict Topics REST API One Finance

Azure
App Service



Resources
Access all IT Showcase resources at Microsoft.com/ITShowcase

Creating efficiencies in finance with Dynamics 365 and machine learning

Driving sales efficiency with Dynamics 365 and Microsoft AI

Microsoft AppSource published by Microsoft 

Labs

Email 2 

Case using AI

https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Fen-us%2Fitshowcase%2Fcreating-efficiencies-in-finance-with-dynamics-365-and-machine-learning&data=02%7C01%7Cmichellp%40microsoft.com%7C96c452c12dc34f29ae2a08d7a448bc7e%7C72f988bf86f141af91ab2d7cd011db47%7C0%7C0%7C637158504634775680&sdata=zHnZ2GGFATkG9c6HN0fS4y8NU9gUbg8ic4FhSPpf1SI%3D&reserved=0
https://nam06.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.microsoft.com%2Fen-us%2Fitshowcase%2Fdriving-sales-efficiency-with-dynamics-365-and-microsoft-ai&data=02%7C01%7Cmichellp%40microsoft.com%7C96c452c12dc34f29ae2a08d7a448bc7e%7C72f988bf86f141af91ab2d7cd011db47%7C0%7C0%7C637158504634785674&sdata=gs25nCn%2Fgt3FpwTHGnT%2F65D4gdJU1TCFiq1oRMMbzEc%3D&reserved=0
https://appsource.microsoft.com/en-US/
https://appsource.microsoft.com/en-us/product/dynamics-365/microsoft_labs.email2caseconversionusingazureml?tab=Overview
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