
Demand Forecasting 365 for Operations 

Demand Forecasting for Microsoft Dynamics 365 for Operations                                                                                                  
from Farsight Solutions is a fully integrated D365 module that calculates 
forecasts of future demand for items based on sales order or invoice 
demand, and optionally production and projects demand, providing a 
powerful tool that enables companies to intelligently plan ahead.

Turn raw demand into intelligent demand forecasts 

Demand Forecasting for Dynamics 365 lets you forecast demand weekly, monthly, 
or by any user-definable periods such as 4 & 5-week months to suit  
your industry.

You can group customers with similar demand characteristics into user-defined 
groups so that forecasts are calculated based on their accumulated demand, 
increasing the reliability of forecasts. 

You can also group items in the same way, in which case the final forecasts for 
individual items can be calculated from item group forecasts according to the 
proportion of each item’s forecasts in the group forecast. 

Forecasts can be calculated by item and any combination of item configuration, 
colour, size, style, site & warehouse, providing a highly flexible tool for managing 
different types of items.

BENEFITS:	

•	� Improved customer service arising 
from better visibility of customer 
demand

•	� Lower stock levels due to better  
planning to meet customer demand

•	� Better use of resources through 
more accurate  planning &  
scheduling

•	� Increased forecast accuracy through 
tracking of forecasts against actual 
demand

•	� Visibility of sales promotions  and 
their effect on sales forecasts

•	� Lower forecasting costs through 
automatic calculation of forecasts for 
items with stable demand  patterns

Demand Forecasting for
Dynamics 365 for Operations



View the effect of sales promotions on forecasts
You can estimate future demand attributable to a sales promotion and view the promotional forecasts separately so 
that you always have complete visibility of your promotional campaigns.

You can also extract the effect of sales promotions from historical demand to produce a better demand pattern for 
use in calculating future forecasts.

Budgeting
You can use any forecast as the basis for generating a sales budget for your company. The budgeting process  
enables you to allow for increases in unit prices and costs in the future to enable you to easily view the effect of  
these on your margins.



Tightly manage critical customers & items
You can manage your critical customers and items by exception, manually altering demand history and forecasts as you 
wish without ever losing the original demand or calculated forecasts. You can also attach notes to manual changes so 
that you have a record of the reason why figures have been changed.

Forecasts can be reviewed online via standard Dynamics 365 screens or offline via Excel spreadsheets to ensure 
mobile sales personnel can be involved in the forecasting process. This flexibility means that changes can be made by 
the personnel responsible for individual items and customer groups to provide you with a collaborative forecasting tool 
that combines the power of the forecasting module with the practical knowledge of your sales & marketing personnel.

Multi-company forecasting

Multi-company forecasting enables forecasts from multiple companies to be consolidated and reviewed at an 
Enterprise level. Two views are provided: 

• �Forecasts for each company are displayed by company on a single form and can be reviewed without the need to 
change companies

• �The forecasts for all companies are consolidated into a single forecast for review. Any changes made are automatically 
distributed across the individual company forecasts

 
These views can be accessed from within any company.
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Fully integrated •	 Operates as a standard D365 module accessible from the D365 menu
•	 All demand history and forecasts are held in D365 tables for ease of management &  

reporting

Forecast calculation •	 Customers can be grouped in 2 ways for consolidating demand for forecasting purposes. 
Items can be also be grouped. These groupings enable forecasts to be calculated and 
adjusted at different levels of detail as required

•	 Customer forecasting groups can be automatically mapped to any 2 of 12 standard 
customer fields and/or derived from these customer fields

•	 Forecasts are generated in either weekly, monthly or user-definable periods
•	 Forecasts can be calculated automatically from either sales order or invoice demand history.

Demand history may also include production and/or projects demand for selected items
•	 Forecasts can be calculated and reviewed by any combination of site, warehouse and the 4 

standard product dimensions as required

Forecasting formulas •	 5 forecasting formula options are provided, 4 basic formulae and an ‘Expert selection’ 
formula option

•	 The ‘Expert selection’ option uses the powerful Forecast Pro forecasting engine to 
automatically select the best forecasting formula for an individual demand pattern from a 
range of powerful industry-standard forecasting formulas

•	 The forecasting formula used for any item can be specified by group of items or by individual 
item, with a system default for those items where no formula is specified

Graphical comparison of 
forecast against history

•	 Forecasts are graphically displayed alongside up to five years of demand history for 
comparison purposes

•	 The display of forecasts can be filtered using a Mean Absolute Percentage Error (MAPE) 
measurement to enable any inaccurate forecasts to be easily viewed

Manual adjustments to 
forecasts

•	 Demand forecasts may be manually adjusted at any level in the forecasting hierarchy.  
All adjustments are automatically allocated down to the most detailed level and are 
immediately visible at all levels

•	 Demand forecasts may also be adjusted to allow for promotions
•	 Manual adjustments and promotional forecasts are held separately so that the original 

forecast figures are always retained

Collaborative forecasting •	 Where individual people manage groups of customers, an option is provided to manage 
forecasts by person

•	 Forecasts may be reviewed by the people responsible for these groups of customers online 
using standard Dynamics 365 screens, or offline via Excel spreadsheets

Multi-company
forecasting

•	 The ability to review and change consolidated forecasts across multiple companies
•	 Consolidated forecasts for an item may be changed at the Enterprise level and the changes 

automatically allocated across the item’s forecasts within each company

Item supersessions •	 Supersession rules can be specified to enable forecasts for a new item to be based on 
demand history from one or more existing items. The percentage of demand history used 
can vary by item and period

Abnormal demand •	 Demand history may be manually adjusted to remove obvious ‘spikes’ or outliers
•	 Adjustments are held separately so that the original history is always retained
•	 Notes may be recorded against adjustments to explain why a figure has been altered

Reporting •	 A Forecast Accuracy report is provided for flexible reporting, enabling forecasts to be 
compared with actual demand over any period of time


