SILVERWARE

QUALITY CONTROL

Ensure high-quality products, every time

Growth demands on business, The Silverware team noticed our customers needed a better solution to
such as new products, hew handle quality control. Our customers wanted to grow faster; but they also
regulations, and new hires, all wanted to grow better, without sacrificing quality. They needed one place
introduce complexities to your to keep accurate, consistent test results. Results they could depend on and
quality management strategy. use to inform their quality assurance AND their quality improvement plan.

So, we created a dynamic quality control solution that handles fast-moving
products, high-regulation industries, and everything in-between.

KEY BENEFITS

v/ Waste reduction in key areas to increase throughput
v/ More consistent and reliable lead times with accurate forecasting and scheduling

v/ Lessdefects and delays to achieve preferred vendor status

USE CASES

A new product you're offering requires a new process of checks. Register default inspections
and examinations within Silverware Quality Control so that nothing gets missed.

A

Sometimes tests go to an external lab / facility for further testing; sometimes the tests stay
with you. Create internal and external samples while keeping the associated results together
in the same tool.

Testing products that come from the same source? Set program indicators for inheritance of
quality control testing and results to make the most of your time and resources.

Tired of manually approving QC documents? Set a threshold for results, then automatically
approve/flag within the system..

With so many quality checks, it can be a challenge to know who is responsible.
Leave no room for ambiguity with permissions assignment to users and/or user groups
for quality control activities.
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KEY FEATURES

T User-definable test groups and results Drill directly into item details for more
make it easier to update standards when granular results
& 8 % products change
@ Manage multiple certificate of analysis Proactively identify quality issues
(COA) layouts for products before an item becomes a finished good

$350/Month

SILVERWARE
QUALITY CONTROL

ABOUT THE DEVELOPER

Silverware, Inc. provides customized business processes for manufacturers and distributors by creating

productive, streamlined, and transparent solutions in Microsoft Dynamics 365 Business Central /NAV
and Sage Intacct.

The company prioritizes life-time value for its employees and customers as a Best Places to Work For 2017 and

2018 in Phoenix, and its relationship with Sumikin Bussan International, its first and oldest client since 1988.

LEARN MORE

https:/Mww.silverw.com/software-quality-control/
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