
Smart Compliance & Inspection System on 
Microsoft Dynamics 365



WHAT IS SCOMPLY?
SCOMPLY is an integrated inspection and compliance Management application for Regulators to 

manage end to end licensing, permits and inspections. The system is highly scalable and flexible 

supported with a business process automation engine, mobility, map features and forms generator. 

SCOMPLY is designed for next generation users taking into consideration the required collaboration 

with varied stakeholder having security concerns, diverse devices and multiple browsers.



MANAGING COMMUNITY 

REGULATIONS

Technology today can help Regulators better manage their 

Revenue, Compliance Enforcement, Community Happiness 

and Engagement, and Employee Productivity.
Fines will be issued with 

mobile app and Inspector 

will monitor Test and 

Training

Inspection &Fines

Permit of the Company 

and sub levels is carried 

out to track the expiry 

and renewal.

Permit & Renewal

CHALLENGES IN IMPLEMENTING POLICIES, PROGRAMS & REGULATIONS

For Community Regulators, civil & establishments enforcement is an expensive affair. After making the investment in regulation workforce, the 

planned revenue and compliance is rarely achieved due to systematic inconsistencies. 

Regulators search for ways to improve digitization, time to implement new regulations, collaboration with other agencies, workforce planning, civic 

engagement, dispute management, and analytics. Ultimately, every Regulator wants to improve operations, transparency, embrace the changing 

digital economy and optimize operational costs.

Registration

Registration of Company, 

Activity, Vehicles, Drivers 

and Public Persons; and 

payments are collected for 

applicable Registrations.



FIELD INSPECTION PRODUCTIVITY GAIN

WORKFORCE EFFICIENCY GAIN

With integrated system all the Permits, Tests and Fines can be

monitored and all necessary data in tracking the Customers and

Other process will be tracked. The Productivity and Efficiency can

also be tracked in the system. Audit and historical data can be

verified and any data can be monitored in the system.

How this can benefit 

Organizations?

Process Implemented 
in the System
There are Registration, Renewal, Inspections, Fines and Fine 

Payment. These process will simplify the current system and 

errors will be minimized.

REGISTRATION

• Company 

• Company Activity

• Vehicles

• Drivers

• Public Persons

RENEWAL

• Company

• Company Activity

• Driver

• Vehicle

INSPECTIONS

• Driver Test

• Driver Training

FINES

• Company

• Driver

• Public Persons

FINE PAYMENT

• Company

• Driver

• Public Persons

INCREASE ANNUAL REVENUE



Communication Centre

Mobility

Manage Business On Field

TRANSPORT

PERMIT LICENSE INSPECTION

Manage Business Processes

VIOLATIONS

REVIEW & 
APPROVALPROGRAMS COMPLAINTS DISPUTES

FIELD INSPECTION

ISSUE
FINE REPORT

REPORTS KPI’s ALERTS GIS INFORMATION* INTEGRATIONS

REGISTRATION
RENEWAL

FINE PAYMENT

Customer 
Service



Customer Service and Inspection

Customer 
Service

Registrations Renewals Payments
Fine 

Payments

Inspection Issue Fines
Driver 

Trainings
Driver Tests

Reports Registration 
Reports

Driver

Permits

Transaction 
Reports

Notifications Mail 
Notifications

SMS



Registration

REGISTRATION

• Company 

• Company Activity

• Vehicles

• Drivers

• Public Persons

There are Registration of the 

Company Activities, Vehicles 

and Drivers for a company and 

Payment for the Registration is 

done by the 

Customer Service.

A sample registration 

acknowledgement is shown for 

reference where this will be 

sent as email to Customer.



Renewal
There are Registration, Renewal, Inspections, Fines and Fine 

Payment. These process will simplify the current system and 

errors will be minimized.

There are Renewal of the 

Company Activities, Vehicles 

and Drivers for a company and 

Payment for the Renewal is 

done by the 

Customer Service

REGISTRATION

• Company 

• Company Activity

• Vehicles

• Drivers

• Public Persons



Fines

Fine will be issued by the 

inspector either on the 

Company,  Driver or the Public 

Person. 

An automated SMS will be 

sent to the person on whom 

fine has been imposed which 

has the link to see the Fine 

Details. A sample of Fine SMS 

is shown.

Fine Payment can be done in 

the Customer Happiness 

Center. 



Fine Payments

Fine  Payment will be done 

by the customers (Company,  

Driver or the Public Person) in 

the Customer Happiness 

Center . 

The mode of Payment can be 

Card or Cash and details Fine 

Payment Receipt will be 

shared through email.

A sample receipt is shown 

where multiple fines are paid 

by the customer at once.



Mobile App

• GPS Support: Fine issued by the inspector 

location can be tracked when fine is issued in the 

app.

• Stay Connected: Records that are already viewed 

will be visible to access even in remote locations.

• Role Administration: Assign roles to each 

user based on their job functions.

• Flexible Architecture: Access from Android and 

iOS online & offline.



Driver Permits

• Driver Permit Process: Driver will be registered in the Company and Permit will be issued to the
Driver. After the expiry of the Permit will be renewed and new Permit will be allotted to the
Driver

• Print of Card: Card of CR80 size will be printed to the Customer and on renewal a new card will be
issued.



Training

• Training Process: Driver will
be given training in the
presence of Inspector.

• Evaluation Points will be
noted down and registered in
the system.

• Training Fees will be paid
and the status of the Training
will be declared in the
system.



Test

• Test Process: Driving Test will
be evaluated by the Inspector
on the day of test.

• Evaluation Points will be
noted down and registered in
the system.

• Manager will update the final
result of the test based on
the evaluation points.



Contact us:
Sekhar.Ramarao@intertecsys.com


