@Click Learn

The market leading authoring solution

Deliver superior e-learning, documentation and training

@ RECORD

Record complicated business

processes applications and h
versions.
VAW

«2 PRODUCE
Auto-produce 7 different formats
of learning material.

<™ PUBLISH
Distribute all material in a
secure portal, available 24/7
from any device.

Connect to a world of business systems

ClickLearn supports the most popular business systems, browsers and windows applications
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D Dynamics 365 & w ORACLE
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7 formats of learning

ClickLearn produces the right learning format for any training situation

3 Show-me video B Try-me video El Test-me video

Hi, I am the ClickLearn virtual
assistant. | deliver instant help
live inside the business system.

Online documentation e Offline documentation

B Classroom training € ClickLearn Virtual Assistant

Auto-translate all your learning material
at the click of a button

45 languages and dialects. 100+ digital voices.
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Work instruction for
your business system

CLICKLEARN IS BUILT FOR CHANGE
Updating to a new or modified version of your business system has Changed business process g
never been easier.
Replay
Hit the Replay button and watch as ClickLearn automatically recollects
all screenshots and updates your instructions to reflect all changes. W Automadcaly

Updated work
instruction reflecting
all changes

PUBLISH YOUR WORK INSTRUCTIONS IN AN
ENGAGING LEARNING PORTAL

ClickLearn lets you create collections of work instructions and
assembles them into a beautiful, engaging e-learning portal for
your target audiences. The learning portal is available on all
devices 24/7.

We ensure your success with ClickLearn

No one is left behind - we ensure your team have all the training they need to use ClickLearn to the max

— A4 - o
Customer care Free support Self-service platform Free training
Our kind and competent customer As a ClickLearn customer you have Watch instructional videos, engage Using ClickLearn should be as simple as
care department is always ready to unlimited free support and training with other authors and get the possible, which is why we train and
fix any issues latest product updates retrain all your authors for free

PARTNERSHIPS AND AWARDS

)

"The software is awesome and
Gold : .
we would be lost without it. It has

M ICI’OSOft paid for itself 10 times over.”

Y
PLATINUM Partner gensen. .

PARTNER BB Microsoft

Adrian DeMartino
Commercial Manager at Decon Technologies

. . . Copenhagen, Denmark Tampa, Florida Ahmedabad, India
Join the ClickLearn community
Sjaleboderne 2 4310 W Spruce St., Suite 539 307, 3rd Floor, Sarita Complex
1122 Copenhagen K Tampa, FL 33607 Near Girish Coldrink Cross Road
Denmark United States C.G. Road, Ahmedabad, India
300+ 5000+ 25+

Customers Authors Countries

www.clicklearn.com

info@clicklearn.com
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ClickLearn Painkillers

ClickLearn is the market leading authoring solution.
The unigue recording technology delivers a superior learning experience
for the end-user and kills major pains for IT and Management.

AUTO-PRODUCE DOCUMENTATION
Turbo charge the speed at which you document your vital
business processes.

material, including narrated videos, PDFs and a live assistant inside

ClickLearn auto-produces 7 different formats of professional learning ﬁ
the business system. —

Save at least 80% on time spent creating learning materials.

RAPID USER ADOPTION
The formats of produced learning material covers any training

. r. need, both individual preferences and proficiency. The interactive

4 ) video formats function as a safe, engaging and intuitive learning
environment. The live assistant delivers instant and quick on-screen
,@7 guidance.
B E All produced learning material is available in the
— —
cloud (or hosted locally) and can be consumed from O
n any device in any language at any time.

ON-BOARDING MADE EASY
ClickLearn automatically publishes all produced materials as an
engaging and well-structured e-learning portal.

ClickLearn enables authors to create and maintain uniform and
consistent training courses, across business systems, in any language.

Mobility of workforce or localities is no longer a problem during

training. Increase your knowledge adoption to new employees
and reduce helpdesk calls by up to 70%.
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ClickLearn Painkillers

ENSURE USER ADOPTION
ClickLearn monitors and evaluates end-user consumption of learning
material.

ClickLearn can test and score the user in a safe environment,
delivering a clear overview to HR and Management of where training

9 8 of the most critical business processes is needed.

All materials produced with ClickLearn is SCORM compliant and can
be easily imported into any LMS or KMS.

Work instruction for
your business system

ADAPT TO BUSINESS SYSTEM UPDATE CYCLES

All learning material produced with ClickLearn is automatically
. . " " . Changed business process {:}
updated when using the unique “Replay” technology, always keeping

your documentation updated.
Replay

The automated process testing technology, allows testing of any
. . ° Automatically
pre-recorded process before releasing an update or launching an
implementation. Updated work
instruction reflecting 4—
all changes

ENSURE COMPLETE COMPLIANCE
The fully customizable templating system ensures uniform and
consistent material, meeting corporate and governmental standards.

ClickLearn delivers several options for hosting and publishing content,
each enabling the secure distribution of sensitive material.
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The ClickLearn Connectors

ClickLearn supports most popular business systems.

The unique ClickLearn recording technology adapts to any customization
and allows the recording of processes across applications.

ClickLearn for Microsoft Dynamics

ClickLearn for NAV

ClickLearn for AX

ClickLearn for CRM

ClickLearn for GP

Microsoft Dynamics 365 Business Central
Microsoft Dynamics NAV 2018

Microsoft Dynamics NAV 2017

Microsoft Dynamics NAV 2016

Microsoft Dynamics NAV 2015

Microsoft Dynamics NAV 2013, 2013 R2
Microsoft Dynamics NAV 2009, 2009 R2*

Microsoft Dynamics 365 for Finance and Operations 7.3 and 8.0
Microsoft Dynamics AX 2012

Microsoft Dynamics AX 2012 R2

Microsoft Dynamics AX 2012 R3

Microsoft Dynamics 365 Customer Engagement Online
Microsoft Dynamics CRM 2016
Microsoft Dynamics CRM 2015

Microsoft Dynamics GP 2018
Microsoft Dynamics GP 2016
Microsoft Dynamics GP 2015
Microsoft Dynamics GP 2013

* No automated upgrade supported pre-RTC clients

J

—

ClickLearn for IFS Applications™

IFS Applications™ 10

IFS Applications™ 7.5

IFS Applications™ 9 IFS Applications™ 8

IFS FSM v5.63 and v5.7 IFS Web
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The ClickLearn Connectors

— ClickLearn for SAP

SAP Portal

SAP FrontEnd / NetWeaver Business Client

— ClickLearn for Oracle

Oracle Java via Java Access Bridge

ClickLearn for Windows Apps

ClickLearn for Web Apps

ClickLearn for Microsoft Office

— @@ ClickLearn for other applications

With the Windows and Web Apps connectors, ClickLearn covers about 90% of all Windows and
web-based applications, allowing cross-application documentation in a single process.

Microsoft Windows 10
Microsoft Windows 8
Microsoft Windows 7
Microsoft Windows XP

Google Chrome

Microsoft Office 2016
Microsoft Office 2015
Microsoft Office 2013
Microsoft SharePoint 2016 Online or On-premise

Microsoft SharePoint 2013 Online or On-premise
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