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IMPROVING CUSTOMER DATA PROFILES



Personal information management : é RATTLEHUB
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Insight Our value proposition
(improved customer data
profile)

Integrations

« where clients are engaged,

« datais complete, relevant and
Engage & Push Content up-to-date,

and insights eventually drive a
hyper-personalized user

Connect Trusted Network experience



Problem

RATTLEHUB

A

6

A

i

Y

o

\

-

Stale data

Silo'd databases

Unsecure collection
processes

Unsecure data management

- BUSINESS

Needs data to manage
customers better
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Incomplete profiles*

Low or limited

Insight

* Nosingle view
of customer

Interfaces « Can't match
People Product/Service
Portals with customer

Paper needs

_______________

*Harvard Business Review "jn CRM systems, on
average, users typically complete only about 30% of
fields"




Solution RATTLEHUB
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BUSINESS

Needs data to manage
customers better
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More complete profiles
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Driving better
Insight
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Single view of
customer
Match
Product/Service
with customer
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* Freshdata

0

* Transparency &

* Single source of the consent needs
customer proflle Engagement Engine « Secure data e Automation
* Secure collection processes secure Vault ; benefits
Conversational Ul libra ry
* Secure data management
ISEEESEETEEREEEE * Secure
’ messaging

 Smart assistant




Join our mission ; RATTLEHUB

To help businesses

MANAGE PERSONAL DATABETTER

Marius van Niekerk - CEO Gary Goetsch - CTO & COO

marius@rattlehub.com gary@rattlehub.com



