
REGULATE 365 
CONNECTING ORGANIZATIONS 
TO PEOPLE

Regulate 365 is a rich case management and workflow automation system used 
by regulatory agents to streamline licensing and permitting processes that enable 
greater protection of the public. The solution includes a portal for licensees to 
manage and track their license applications, a data repository where the public 
can view and learn about current licensees, and back-end capabilities that 
provide regulatory agencies with powerful organizational insights.
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What excites you?

STREAMLINE

Self-service access 
for citizens to manage 
licenses and permits 

24/7 without employee 
oversight

AUTOMATE

Automate tedious, 
manual processes 
to gain service and 

workflow productivity 

TRACK
Simplify management 

and access to the 
status of applications in 

flight for employees

MONITOR
Built-in quality 

assurance tools that
empower oversight, 

protection

ANALYZE

Gain insights into 
licenses and permits 

for industries and 
their respective 

members

CONNECT

Create constant 
dialogue between 

regulatory agencies 
and citizens

REGULATE 365 FEATURES 

ONLINE APPLICATION PREASSESSMENTS

ONLINE APPLICATIONS

SUBMIT COMPLAINTS

PUBLIC REGISTER (search)

ONLINE PROFILE MANAGEMENT

DISCUSSION FORUMS

BLOGS/NEWS

ONLINE MEMBERSHIP RENEWAL

ONLINE COMMITTEE PARTICIPATION

APPLICATION / MEMBERSHIP PROCESSING 
(suspension, revoking, reinstatement)

FEE MANAGEMENT

COMPLAINT MANAGEMENT

DASHBOARDS AND REPORTING

PROFESSIONAL CONDUCT MANAGEMENT

QUALITY ASSURANCE MANAGEMENT

BLOGS/NEWS

DOCUMENT MANAGEMENT (SharePoint integration)

COMMITTEE MANAGEMENT



LOCATIONS

Toronto Office  
240 Richmond Street W  
Toronto ON M5V 1V6  
PH: (647) 801-4458 
TF: 800-508-7811 ext. 514

Ottawa Office  
1 Rideau Street. Suite 700  
Ottawa, ON CANADA  K1N 8S7  
PH: (613) 697-2716 
TF: 800-508-7811 ext. 577

Calgary Office  
1170 Kensington Crescent NW, Suite 205  
Calgary, AB CANADA  T2N 1X6 
PH: (587) 353-3120 
TF: 800-508-7811 ext. 550

Regina Office  
1445 Park Street  Suite 200 
Regina, SK CANADA  S4N 4C5 
 PH: (306) 569-6500 
 TF: 800-508-7811 ext. 394

Redmond Office  
7981 168th Avenue NE 
Suite 100 
Redmond, WA USA 98052 
 TF:  800-508-7811

YOUR DYNAMICS 365  
REGULATORY SECTOR EXPERTS

Dynamics 365 Industry Solutions 
 

Award Winning Implementations. Deep Expertise
 Adoxio is recognized globally as an innovative Dynamics 365 solution 
provider, with a rich background in Microsoft Dynamics CRM and CRM 
Portals. We have a deep understanding of Dynamics 365 Sales, Marketing, 
Customer Service, Field Service and Project Automation applications that 
extend beyond  customization, delivering high value solutions based on 
your organizations needs.
 
We Don’t Just Do Portals – We Created Them .
Adoxio is known around the globe in the Microsoft Dynamics communities 
for developing what is now Microsoft’s Dynamics 365 Portal extension. 
Our expertly-configured Portal solutions transform Dynamics 365 into a 
powerful web engagement platform and because we created them, Adoxio 
has unpara-lleled expertise in delivering these solutions.

ABOUT ADOXIO BUSINESS 
SOLUTIONS

1.  We specialize in providing industry focused web-enabled 
software applications that leverage the power of the Dynamics 365 
platform, from installation, configuration to support. We implement 
award winning solutions that go beyond what others believe to be 
possible. 
 
2.  Adoxio is a Microsoft Gold partner in Cloud Customer Relationship 
Management, Customer Relationship Management, and Application 
Development. We also serve on the Microsoft Public Sector Partner 
Advisory Council and are a Microsoft CityNext Partner. Leveraging 
our extensive background in Microsoft Dynamics CRM, Adoxio 
continues the tradition of excellence in the provision of powerful and 
cost-effective business solutions based on Microsoft Dynamics 365.


