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Introduction 

PortalNest – Customer Portal for DynamicsCRM is a self-service customer portal solution that is a 
non-CMS front end framework and DynamicsCRM as the backend system powering the portal and all 
its data. As your portal customers get a dedicated dashboard, they can get access to and update all 
relevant data of accounts, contacts, appointments, calls, cases, etc from your DynamicsCRM system. 
It will simplify and reduce your task of communicating with your customers through other means. 

 

Benefits of PortalNest Customer Portal 
 
Being a proud customer of DynamicsCRM, you can now manage your customers better by using 
customer portal. The DynamicsCRM Customer Portal provides you the following benefits: 
 

• Interactive Dashboard with recent records  

• Create portal user groups and assign accessible roles for each module  

• Sign-up directly from the portal, which will also create a contact record in DynamicsCRM 

• Case commenting option  

• Calendar view for all scheduled activities.  

• Download Quotes from Portal in PDF format. 

• Global search across all module.  

• Download Quotes, Invoices and Contracts from Portal in PDF format. 

• Access of knowledge Base module.  
 

Prerequisites 

Following points must be followed before starting Installation. 

• You should login as an Administrator in DynamicsCRM.  

• Check that your DynamicsCRM Instance is compatible for Customer Portal. 

• If you are installing Customer Portal, make sure that there isn’t any older version of Customer 

Portal Plug-in already installed on DynamicsCRM. If there is any then you should have to 

uninstall that plug-in first. 
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Manual 
 

After completing all configurations at Portal admin and CRM for PortalNest plug-in, Customer can 

sign-up or login to Customer Portal and access CRM modules as the assigned Portal user group. 

 

Login:  

• Directly login to the portal using your portal credentials. 
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Sign Up:  

• A new customer can directly sign-up from the Portal. The credentials will be verified to check 

whether any customer has been registered with same username and email address. If any such 

customer does not exist in the system, a customer is created in portal as well as in CRM 

Contacts module. 

 

 
 

• After successful registration, customer will be redirected to the login page. Now customer can 

login to portal with their Username and Password.  
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Forgot Password:  

• Portal customer can retrieve their login password using the ‘Forgot Password’ Option. Click on 

‘Forgot Password’ option and enter your username and email address. Click on ‘Submit’ button 

and you will receive your password on your email. 
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Portal Dashboard:  

• Quickly track top modules counter. Portal Admin can set the accessibility to recently added 

records for portal customers. Accordingly, those modules with their recent records will be 

displayed on the dashboard. 

 
 

• It will also display charts for cases, invoices and quotes module to view their status. 

 

• You can also search globally from the portal or can select module from drop down to search 

from any specific module.  

 

• Dashboard includes recent activities and today's schedule for viewing your whole day schedule. 
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List View: 

• Navigate to any module and you will be able to see the list of records of that module. You can 

search a record from the list view, delete it or update it. 

 

• You can also add a new record to that module. To add a new record, click on the ‘Add’ button. 

 

Add Record: 

• Add a new record in a module from the portal and it will get reflected in the CRM. 
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Detail Page: 

• Click on the ‘View’ button from the List View and view the details of a record. You can edit that 

record or delete it from the detail view. 
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Calendar Page: 

• View Calls and Appointments from the calendar for a particular date. It is an easy way to 

checkout daily, weekly or monthly schedules. 
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View Quotes, Invoices and Contracts: 

• Download Quotes, Invoices and Contracts added by admin from CRM side in Portal.  

 
 

• To download the PDF version of Quotes, Invoices or Contracts click on the download icon under 

‘Actions’ column.  

 

• You can also view details of that particular modules.  

 

Note: This cannot be changed again from the portal. 
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Knowledge Base: 

• Access the Knowledge Base module of CRM from portal to view question and answers based on 

category. 

 

 
Module Menu: 

• If there are any external link of manage page link set from admin, they will be listed in module 

menu after listing of CRM modules. 
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Contact Us 
 
We simplify your business, offer unique business solution in digital web and IT landscapes. 
  

 
 
 

 

 

 

 

 

 

 
 
 

Customization: 
If you would like to customize or discuss about additional feature for PortalNest DynamicsCRM 

Customer Portal, please write to sales@crmjetty.com 

 
Live Chat 

 
• Get instant support with our Live Chat. 

 
• Visit our product page at: 

https://www.crmjetty.com/dynamicscrm-
portalnest-customer-portal.htm and click on 
the Live Chat button for instant support. 

 

 

Tickets 
 

• Raise tickets for your specific question! 
 

• Send an email to support@crmjetty.com or you 

can login to your account @ 

www.crmjetty.com and click on My Support 

Tickets on your account dashboard, to get 

answers to your specific questions.  

mailto:sales@crmjetty.com
https://www.crmjetty.com/dynamicscrm-portalnest-customer-portal.htm
https://www.crmjetty.com/dynamicscrm-portalnest-customer-portal.htm
mailto:support@crmjetty.com
http://www.crmjetty.com/

