
Why customers use Reflex 
Warehouse Management 
System?

• To improve logistics performance 
and productivity

• To get a real-time traceability of 
products

• To deliver their customers quickly 
with a high quality of services

• To increase customer satisfaction

Bol.com	case	study,	e-commerce	leader	in	the	Netherlands	and	Belgium

In	order	to	deal	with	its	double-digit	growth	and	increase	its	customers’	satisfaction,	bol.com	looked	for	a	reliable	and	flexible	WMS	
solution,	able	to	manage	with	fast	performance	high	volumes,	in	order	to	be	able	to	deliver	its	clients	quickly	and	get	a	real	time	
traceability	of	its	products

« Reflex	WMS	excels	in	usability	and	its	core	functionalities	can	easily	be	extended	to	create	a	solution	that	can	fit	your	business	
needs	100%».

- Harm Jans, Business Lead WMS, bol.com,
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Reflex optimizes each	logistics	process	in	your	warehouses:	
receipts	and	shipments,	order	picking,	stock	management	and	
inventories,	transport	and	deliveries,	quality	control	and	
returns	management,	etc.	Its	high-level	dashboards	provide	
you	with	real-time	visibility	to	efficiently	manage	your	logistics	
operations. Its	wealth	of	features	and	flexible	configuration	
mean	that	our	warehouse	management	software	can	adapt	to	
all	activities	and	handle	all	types	of	logistics	flows	(BtoB,	e-
commerce,	omni-channel). Able	to	handle	large	volumes	of	
orders	by	pallet,	package	or	unit,	it	ensures	end-to-end	
traceability	of	products.

Reflex WMS helps companies optimize their operations in the 
warehouse and address their omnichannel and e-commerce 
challenges by implementing a reliable, real time and robust 
Supply Chain Execution system.

Reflex Warehouse 
Management System
Optimize your logistics processes and meet your e-
commerce and omnichannel challenges


