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USER MANUAL: DynamicsCRM Quick Maps

Introduction

Quick maps Dynamics CRM plugin provides geo-analytical solutions to CRM users and helps them to plot
CRM data in maps. It lets user choose an entity, CRM or custom view to plot all individual records from
that entity on the map. You can map multiple entities, address related to customer entities at a time. Also,
you can save different user preferences as such map configurations, zoom levels, and views for future
references.

Benefits of Quick Maps

e Ease of access

e Plot any entity record on the map

e Concentric proximity Search across entities
e Build marketing list

e Qualify/Disqualify records

e Point of interest search

e Color code pushpins and heatmap

e Routing with multiple waypoints

e Ability to save & share driving directions

e Sales analysis becomes easy with Opportunity and Sales Heat Map
e Dashboard support

e Seamlessly integrates within Dynamics CRM

Prerequisites

Following point must be followed before starting the Plugin installation:

e You should be logged into Dynamics CRM 2016 or Dynamics 365, Online or On-premises.
e You will have to generate Bing Map API key.
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Installation & Configuration

Installation Steps
To install ‘Quick Maps’ plugin, the following steps are to be followed:
e On purchasing the plugin, you will get a zip file named "QuickMaps.zip".

e Logininto your CRM Account and click on Settings -> Solutions.

s | Dynamics 365 v Settings v | Solutions >

All Solutions ¥
8-? X = :_'1 @ ? # B |l & | moreacions -

Name Display Name Version Installed On - | Package T..| Publisher

e Click on ‘Import’ to upload and install the Solution.

e Click on ‘Choose File’ button and choose the Package Zip File for Quick Maps from the Import
Solution Window.

-

= Import Solution - Google Chrome l — | (=] |_iz-l

8 Secure

Select Solution Package @ Help

Select the compressed {zip or .cab) file that contains the
solution you want to import and click Next.

Choose File | Quiddvaps.zip

e Click on ‘Next’ for further processing.
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Enable any SDK message processing steps included in the solution

of processes that are already on the system won't be changed,

@ Import Solution - Mozilla Firefox Lglﬂn
'| ®al — - . - ||
Import Options @ Help

[ |
Post Import Actions

NOTE: New business processes will be in the state that is defined by the solution provider. The state

Import

| [ cancel

e Check the box to enable any SDK message processing steps
Import button to Import the Solution.

included in the solution and click on

@ Import Solution - Mogzills Firefox

® ﬂ —

Importing Solution

Onniwofm:mwm

Date Time o Type Displsy Name Name

11:05:5218 SDK Message Pr...  Microsoft.Crm.S.,  Microsoft.Crm.S...

11:05:52.07 Plugin Assembly  SamplePlugins SamplePlugins

11:05:52.00 Client Extensions ISV Config

11:05:52.00 Relationship Roles  Relationship Roles

11:05:46.64 Chan salesorderdetail

11:05:46.64 Chart sm_stocktracking
« an ]

M 4 Pagel p

iwmm]

e Click on ‘Close’ after successful completion message is displayed.

BIZ/UMP/G1 Public



USER MANUAL: DynamicsCRM Quick Maps

2t Dynamics 365 + | Settings v~  Solutions

All Solutions ¥
3 | XK = |F | mE R | & | MoreAdons -

Name Display Mame Version Installed On J-| Package T..| Publisher

QuickMaps Quick Maps 4,000 9/26/2019 Managed Appletty

e Once you import the solution, it will be displayed in the solutions grid view.

Configuration Steps
e Double click on ‘Quick Maps’ solution to configure the plugin with your license key.

e This will open up a new window. Click on ‘Configuration’ from the options provided on the

left side.
Expire On: Status:

3-;' el | G O p p - Unregestened
N Conifigura
Ll -3::-.

B e

3 Chers Bte Activate Your Fre

:] Web Resounce

el F First Name Blende Last Mame

HRERES WS

i T
e - m
Erriadl Terrp ated

e You can activate your one-month free trial.

e To get a one-month free trial license key, fill out the details and click on ‘Activate’ button.
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Product Configuration

Thank you for registering. Your trial is activated.

e Your trial will get activated and expiry date will be displayed on top.

@ appjelly

Purchase License

Your free trial is currently active. You can purchase the plugin anytime by clicking on the below button,

License Details

License Key:

Your free trial will expire in 30 day(s)

Note: This is not real time information and will be updated in the next 24 hours,

For any queries, visit Appletty Support

e Youcan purchase the licensed version any time. To purchase the license, click on ‘Buy Now’
button.
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@ appjeity e

Profile

Purchase License

Your free trial is expired. You can purchase the plugin anytime by clicking on the below button.

License Details

License Key:

Your trial is expired.

For any queries, visit Appletty Support

e On expiration of Trial, a message will appear that the Trial is expired. Now to purchase the
license click on ‘Buy Now’ button.

e This will redirect you to our product page and a pop-up will appear. Click on ‘Add to Cart’
button and complete the purchase process.

Quick Maps For Dynamics CRM

www.domain.com

Plans
® Monthly O Annual

Required users

[ Opt for 30 Days Free Trial

Add to Cart

e On successfully completion of the purchase process, you will receive your license key via
email along with steps to complete the license configuration.
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License Details

Your trial is expired.

For any gueries, visit Appletty Support

e Enter the New License key received in mail. This will enable the ‘Activate’ button.

e Click on ‘Activate’ button to activate your license.

Profile Setup

License Details

License Key:

The plugin has been activated and your next
payment cycle will be initiated on 7/14,/2018

any queries, visit Appletty Support

Manage Users

Total allowed license user: 1

Remaining license user: 4

Delegated Admin A Yenki Tech A
INTEGRATION n

Support User

SYSTEM

Mark Smith hd W

e Once you activate the license, ‘Setup’ tab will be displayed besides the ‘Profile’ tab.

e Default settings under set up tab can be managed only if a user has
System Administrator Role, Appletty Quick Maps Admin or AppJletty Quick Maps User
role. Or else it would show error message stating “You don’t have administrative rights.
Please contact administrator.”
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e To manage the default configuration settings, click on ‘Setup’ tab and enter default configurations.

Profile Setup

Bing Map Credentials

Bing Map APl Key*

0 How to generate Bing Map APl Key?
Default Ccnfigurations Set latitude, longitude and zoom level on map
Latitude 30,69787 Longitude -101.36642

Zoom Level @ 3

Default Limits

Distance Unit Miles v Direction Shartest time v

Heat Map Settings

High L
Medium

Low -
General

Error Log o

e Bing Map APl Key: Enter Bing map APl key which you have generated from
https://www.bingmapsportal.com/. To assist you further, we have added a link beneath the text

box that states How to generate Bing Map API Key.

e After that for “Default Configurations” set default latitude, longitude and zoom level for map when
itis opened for the first time. You can set the same using the map as well by clicking on “Set latitude,
longitude and zoom level on map” option available on the right hand corner.
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NORTH DAKOTA
MINNESOTA

10WA

NEBQKA

Ni@ED] STATES '““"°“.; L
{ KANSAS :

| MISSOURI™
s < KENTUCKY
OKLAHOMA TENNESSEE NC

. ARIZONA ARKANSAS

| NEW MEXICO |
d 1 1 ) ALABAMA

W\ MIssISSIPRL GEORGIA
LOUISIANA ol “ 3

e Also, set default limits for distance unit and direction. Distance unit can be in Kilometers or Miles
and Direction can be Shortest Time or Shortest Distance.

e You can also set colors for heat map configuration which would indicate the intensity of the data.
i.e High, Medium and Low.

e You can also enable error log option which would send error logs to the CRM.
Configure Languages:

e You can also configure language of your choice by clicking on Configure Languages button available
on Setup page.

e On configure language page, select the language from dropdown that you wish to configure your

messages.
Map | Mapa ‘
Directions | Direcciones ‘
Definitions | Definiciones ‘
Locations | Ubicaciones ‘
Configuration | Configuracién ‘
Search | Buscar ‘
Clear | Claro ‘
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e Here, user needs to add translations themselves for the messages in the language of their choice.

e Click on save button to save the language translations.

e Note: To configure languages, user first needs to manage language settings from CRM. Languages

that are selected in CRM can be configured for the calendar.

Assign User Role:

e To manage the user roles, navigate to Settings -> Security -> Users.

e Now select the users whose roles are to be managed and click on ‘MANAGE ROLES.’ This will open

up a pop up to select roles.

Manage User Roles x
What roles would you like to apply to the 1 User you have selected?
Role Name Busimess Unit

[C] Activity Feeds appjettygmtech -

[#] Appletty Quick Maps Admin appjettygmtech

([ Appletty Quick Maps User appjettygmtech

] CEQ-Business Manager appjettygmtech

[[J Commaon Data Service User appjettygmtech

(] CSR Manager appjettygmtech ¥

e The available roles for selection are Appletty Quick Maps Admin or Appletty Quick Maps User role.

User with Appletty Quick Maps Admin role can perform all the actions similar to System

administrator while user with Appletty Quick Maps User role can do all actions except delete

actions.

BIZ/UMP/G1

Public

10



USER MANUAL: DynamicsCRM Quick Maps

Procedure

Map Entity

e Navigate to Appletty tab and select Entity Mappings.

namics 365 Settings v~ | Solutions >

Training

o
=
n
=~
=
1)

T
I

Map Quick Maps Configu...
Heat Map Security Template C...

Territory Managemae...

Entity Mappings

Dashboard

Check Ins

B EH|HR(ES B3 K

e |t will list entities which are already mapped.

amics 365 v Appletty

+ NEW | [ DELETE + S EMAILALINK v o°FLOW v [ RUN REPORT ~

= Active Map Entity

O | Name Streetl Street? City
Account address1_line1  address1_line2  address_city
Contact address1 linel  address1_line2  address1 _city
Lead address1 linel  address]_line2  address? _city
Opportunity address1_linel  address]_line2  addresst _city

Postalcode

address1_pos...
address1_pos...
address1_pas...

address1_pos...

EXCELTEMPLATES »  »ee

State

address1_stat..

address1 stat..

addresst stat..

addressi_stat...

e Click on “New” button, this will open a new window for mapping an entity.

BIZ/UMP/G1 Public
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General

Entity to Map

Entity Name* ‘ Account

[V ‘ Link To O

Total Records ‘ 101

Geocoded
‘ Records

‘101 |

Address Fields

Street 1% ‘ Address 1; Street 1 ~ ‘ State/Province* | address 1: State/Province v |
Street 2* ‘ Address 1; Street 2 ~ ‘ Postal Code™ ‘ Address 1: ZIP/Postal Code v |
City* ‘ Address 1: City N ‘ Country™ ‘ Address 1: Country/Region v |
Latitude® ‘ Address 1: Latitude v ‘ Longitude® ‘ Address 1: Longitude v |

Automatically Geocode New Records ¥

Attributes
Detail | §
Attributes 7 selecte
Category
Attributes All selected (157)

Entity Name: Select the entity you want to map. You can choose from all the entities that are

present in the CRM by default or the custom entities created by you.

Link To: Check the link to option to link the selected entity to some other entity. After checking the
box, you will get a list of relationships with which you can link the selected entity.

Activity Entities work only on Account, Contact or Lead addresses marked as regarding address.

Total Records: It displays how many records the entity contains.

Geocoded Records: It displays how many records are geocoded.

Address Fields: Select the address fields for the entity, to be used for geocoding. By default, it will
consider map’s certain address fields. If needed they can be changed.

Automatically Geocode New Records: If it is checked, it geocodes the records automatically.

BIZ/UMP/G1
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e Once you have filled all details, click on “Save” button. Entity will be mapped, and success/failure
message will be displayed.

e For mapped entities, further configurations can be managed like Attributes configuration. It
includes Detail Attributes and Category Attributes.

e Detail attributes are the one that appear on card upon clicking on pushpin pointer. At max 10
attributes can be selected.

e Category attributes are the one that appear in dropdown for category selection. You can select as
many attributes as you want for category selection.

e Action Configuration

For mapped entities, you can edit action configuration section where you can check/uncheck the
action buttons according to your requirement. This will reflect on the tooltip card. Here, only those
action buttons will be shown that can be changed. Default buttons will not be shown in this
configuration section.

Actions Configuration
¥ & Activate Record
¥ @ Deactivate Record
Summary Card
Attribute® | - hd ‘ Attribute Display Name ;ii':f:te Action
Aggregate Method | Sum ~ ‘ Number of Number of cum *
Employees Employees
Display Name* | ‘ Annual Revenue Annual Revenue sum x
Add
Views Configuration
4 Views View Type
¢ My Active Accounts System View
4 Active Accounts System View
¢ Inactive Accounts System View
# Selected Accounts Campaigns System View
¢ Accounts | Follow System View
¢ Accounts Being Followed System View
[# Accounts: Responded to Campaigns in Last 6 Months Systam View
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e Summary Card Configuration
You can make configurations related to what you want to display on summary card.
For summary card of an entity, you can choose the attributes that you want from the dropdown list.
Also, under aggregate method, you can define the way you want records to be summarized. It can
be either sum or average. Also, you may define display name of the particular attribute. By default,
it is same as attribute name. All the selected attributes are shown in the list from where it can be
removed as well.

e Views Configuration

You can select all the view that you want to display on the map for selection along with particular
entity.

e Relationship Configuration

The selected relationship id and name gets plotted as part of related records associated with a
record.

Relationship Configuration
@ Relationship List Relation Schema Relationship Id
t - principalobjectattribut =
)] account - principalobjectattributea account_principalobjectattributeaccess objectid I
ccess
O account - fax Account_Faxes regardingobjectid
(] account - slakpiinstance slakpiinstance_account regarding
] account - postfollow account_PostFollows regardingobjectid
] account - postregarding account_PostRegardings regardingobjectid
] account - postrole account_PostRoles regardingobjectid
Showing 1 to 69 of 69 entries
Tooltip Attributes
Attribute® ‘ B o ‘ Attribute Display Name Action
Account Name Account Name x
Display Name* ‘
Add
Update

BIZ/UMP/G1 Public 14
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e Tooltip Attributes Configuration

You can make configurations related to what you want to display on tool tip when anyone hovers
on the particular record.

For that, you can choose the attributes that you want from the dropdown list. You may also define
display name of the particular attribute. By default, it is same as attribute name. All the selected
attributes are shown in the list from where it can be removed as well.

e After making all the configurations, click on Update button to complete the process.
User Wise Map Configuration
e On assignment of any role like AppJetty Quick Maps Admin, AppJetty Quick Maps User or System

Administrator role, configuration settings record must be created. This can be accessed by
navigating to ApplJetty -> Quick Maps Configuration.

g2 Dynamics 365 +~ = Settings v | Solutions

Settings Training

Quick Maps

ﬂ Map Quick Maps Configu...

l—&‘ Heat Map Security Template C...
Territory Manageme...
Entity Mappings
@ Dashboard
Check Ins
Ll

e These configurations are default user-based configurations that will be set as default when map is
loaded.
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Dynamics 365 ~ Appletty ~ | Quick Maps Configu... >

I DELETE | ~ @ MAP @ GETGEQOCODE @ NON-GEOCODED RECOR.. O EMAILALINK | ~ o/ FLOW

==

Active Map Configuration Details ~

O Name A User Map Mode Distance Unit.. Route Option W
Configuration_Adam B... Adam Brook Road Miles Shortest Time
Configuration_Brian Q...  Brian Quinn Road Miles Shortest Time
Configuration_Catheri...  Catherine Barten Road Miles Shortest Time
Configuration_Micros...  Microsoft Forms P... Road Miles Shortest Time

e On navigating to Quick Maps configurations, it would show configurations of all the users to admin
user.

e Following are the configurations:

= Map Mode: User can select default map mode. It can be road or aerial mode.

= Zoom Level: User can set default zoom level for the map. It can also be managed based
on settings made from the contextual menu.

= Plot Data: Default plotting of data can be defined. Either it can be in cluster or non-cluster
format.

BIZ/UMP/G1 Public 16
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MAP CONFIGURATION DETAIL : INFORMATION

Configuration_Adam Brook -=

Map Mode Road Along The Route oo
Distance

Zoom Level 9 Along The Route Miles
Distance Unit

Map Center 8 23.02343,72.52609 User 8 Adam Brook

Flot Data Non Cluster Security Template oo
Configuration

Distance Unit Miles Check In Mo

Route Option

Default Location

Default Origin

Default Destination

Shortest Time

Distance Unit: Default option for distance measuring. Either miles or kilometers.

Route Options: You can define best way to determine route from this feature.

Default Location: The user can define the default location using this option.

Default Origin: The user can define the default origin using this option. It can also be
managed based on settings made from the contextual menu.

Default Destination: The user can define the default destination using this option. It can
also be managed based on settings made from the contextual menu.

Along the route distance: Define radius of along the route search.

Along the route distance unit: Define default unit for along the route search.

Security Template: Define default security template for the user if required.

Check Ins: Enable or disable check in module.

Check In Radius: Define geo radius that can be allowed to perform any check in.

BIZ/UMP/G1
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Security Template Configuration

e Assign selected actions to different user using security templates.

e Only system administrator or user with Appletty Quick Maps Admin role can create security
template for other CRM users with Appletty Quick Maps User role.

Dynamics 365 « AppJetty v Security Template C... > SalesRep_Template >

+ NEw  [3 DEACTIVATE [ DELETE £ ASSIGN € SHARE = EMAILALINK &% RUN WORKFLOW ===
2 £

SECURITY CONFIGURATION : INFORMATION

SalesRep_Template =

4 General

MName * SalesRep_Template Owner & QM Warn

Configuration Details

+ =

Name User Map Mode Distance Unit Route Option Heat Map Type Plot

e To create security template, navigate to Appletty -> Security Template Configuration. Click on New
button from the action ribbon and enter template name and select all the actions that you want to
make available for users with that particular template.
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Manually Geocode the Record

SECURITY CONFIGURATION : INFORMATION

Infobox Actions

Select All Actions
Add To Origin

Add To Destination
Send Email

Assign Owner

Add To Marketing List

Bulk Actions

Select All Bulk Actions
Add To Route

Assign Owner

Add Task

Add Appointment

SalesRep_Template =

4

&

4

&

&

LY

4

&

&

Y

Y

Proximity Search
Related Records
Point Of Interest
Delete Record
Add Task

Add Appointment

Copy Records
Export To Excel
Export To PDF
Print Records

Add To Marketing List

<

<

<

LY

<

]

<

LY

<

]

<

can directly assign particular template to a user.

geocode any record of account, go to Sales -> Accounts and select a record.

Click on save button. Upon saving, it would enable Configuration details section from where you

Navigate to the record for which you want to manually set a geocode. For example, if you want to

BIZ/UMP/G1
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Dynamics 365 ~ Sales ~ | Accounts >

=+ NEW [ DELETE | ~ @ MAP (8 HEAT MAP | @ GET GEOCODE | NON-GEOCODED RECOR... e

+ My Active Accounts ¥

] Account Name 4 Main Phone Address 1: Cit..| Primary W ]
Aeriglz Anster

Agnese Rustich San Antonio

Aloysius Hughf Evansville

e If you have changed the address, then you need to manually geocode that record by clicking on
“Get Geocode” button from ribbon.

e You can also select records from the list view of an entity. On clicking “Get Geocode” button, it
performs geocoding in the background process for the selected records.

e You get option to geocode records only when that particular entity is mapped from entity
mappings section.

Non-Geocoded Records

e Navigate to the entity for which you want to get a non-geocode detail. For example, if you want to
get idea on non geo coded records of an account entity go to Sales -> Account.

g2 Dynamics 365 + Sales v | Accounts >

= NEW [ DELETE | = @ MAP 8 HEAT MAP @ GET GEOCODE | @ NON-GEOCODED RECOR...

= My Active Accounts ¥

e Click on Non-Geocoded Record button, it would show listing of all the non-geocoded records along
with their address. You can also view details of the record by clicking on view button under action
column.
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Non-Geocoded Records
(oo [ aves oo [ o] s )
Full Name 4 Address Action
Avie Norgate 82067 Independence Junction Pas Pul ®
Boot Moralas 90434 Washington Terrace Ordos ®
Dorie Beckles 04 Schurz Parkway Hengfan ®
Eleanora Jervoise 540 Carey Lane Putun ®
Flem Humpherson 0657 Longview Place Krajan Kedungsalam ®
Gawain Moorman 571 Myrtle Avenue Olejet ®
Nannie Fargher 2694 Pond Center Son Tra ©
Pall Curl 405 Dwight Street Bojonggaling @

e For the list generated, you can also perform actions like Copy, Excel, Pdf, Print and Search as well.

Individual Record Map

e In detail page of record, there is a separate Quick Maps section. On map there is pin plotted based
on address entered for the record. Along with that there are three action buttons like find proximity,
refresh and get related records.

4 Quick Maps

|_Portland

Lansing. Michigan

d Ledge. f‘.' P
and Ledge ‘ @ = Haslett

Delta Township kﬂ East lansiog

\‘ 95918 Debra Park, 48930, °V/

Q

e Clicking on Find Proximity button, you can perform proximity search from that particular pin and
find records nearby. It would show records based on entity selected from the dropdown.
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4 Quick Maps

(® Proximity Search

‘ Select Entity ~ ‘

'I:!:i' Distance '3:___:3' Time

‘ Enter val | Enter va ‘ ‘ Enter val | | Kilormeters

e Refresh button would just refresh the map to default map type removing any action performed on
map.

e Get related records action button would fetch all related records to the plotted pin based on
relationship set from the configurations section.

e To update the latitude and longitude of the record, you need to move the pin to the desired location.
On moving it would prompt a confirmation message. Click ‘ok’ to continue.

e You can update latitude and longitude using record map for records of Account, Contact and Lead
Entities.

Individual List Map

e In list page for an entity, there is a map option provided. By clicking on that map option, you can
directly navigate to maps for that particular entity.

e Along with the map option, you can also navigate to Heat Map as well by clicking on Heat Map
option.
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2= | Dynamics 365 ~ Sales ~ | Accounts >

= NEW T DELETE | - @ MAP M HEAT MAP | @ GET GEOCODE @ NON-GEOCODED RECOR... see

+ My Active Accounts

J Account Name Main Phone Address 1: Cit..| Primary YW ]
Aeriela Anster
Agnese Rustich San Antonio

Aloysius Hughf Evansville

e Using Map option in marketing list, you can view all the records within marketing list on map.
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Map Configurations

e Navigate to Appletty tab and Select Maps.

mics 365 +~ | Settings v | Solution

(_

Quick Maps

| ﬂ Map | Quick Maps Configu...
Heat Map Security Template C...
Territory Manageme...
Entity Mappings
@ Dashboard
Check Ins

e It will open the map with the default configurations you have set from advance settings.

Dynamics 365 + | Appletty v | Mmap

[#] NEW ACTIVITY ~ = NEW RECORD ~ i IMPORT DATA

Clifton West Wortham o =
= o S 1e =
e Mexia 1
Teague
@kco
6 Dt Groesbeck  Personville
Hewitt fa
Gatesville McGregor D A
Jev @
Fort Hood Mariin +
Fort Hood Military i
Reservation 10 Mil =
Viles
x| Bremond ——
oo 35 4 Terms
Copperas Cove 190=Killeen sl
e Select '=! icon on the left to navigate to the map configurations page.
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Dynamics 365 + | Appletty v | Map

[#] NEW ACTIVITY ~ == NEW RECORD ~ # IMPORT DATA

Plot Directions Templates Locations X ” Hubbard Q 2 2
] c &
e Zlifton o ST
ot Records L
D
Mexia
Default Location: ) Teag
600 Esther St, Waco, TX 76710 @ @ico. e
V V ¥ al
- | 6 Groesbeck  Personville
Search Option: (| Cluster Hewift
McGregor D
Select ™ {
Select Entity ‘ Marlin @
_ +

® | sclect Entity v

oy BremOMies

Talemla

e You will have four options to open/view records in maps.
= Plot
= Directions
=  Templates
= Locations

e Along with these options, on the right-hand corner of the map you will see three options: search,
refresh and download map.

Plot

e On map, you can select entity and its view from the dropdown based on entities that you have
mapped.

e After selection of entity and its view, click on Search button to plot the records.

e On selection of any customer related entity, pins get plotted based on account, contact or lead
related to that entity.

e Forview selection of an entity, you will be able to select custom view as well if it is created from the
CRM side.
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Plot  Directions Templates Locations X ‘% vl 5 e

Default Location:

| 600 Esther St, Waco, TX 76710 ’ @

Search Option: [] Cluster
| Select v ’
Select Entity

@ ‘ Accounts v ‘ l All Accounts v ] 3¢

@ ‘ Contacts v ‘ l All Contacts v I ¥

@ ‘ Tasks v ‘ l All Tasks v I ¢

+ Add Legend

B F 22 =

Save Template
Show Data

v

e For Example, if “Account” is selected with a view of “My Active Accounts” then it will plot active
accounts on map based on their location. And for activity entities, it will plot based on the location
of the customer (account, contact or lead) record related to the entity.

e |f activity entity (Account, Contact or Lead) is mapped, only then the records of customer related
entities will be plotted on map.

e Multiple legends can be added by clicking on “Add legend” button.

e e
PeQ@
yYvy

e Multiple pin options are also available to differentiate multiple legend records, options will be listed

by clicking on existing pin.

e For all the pins added on the map, there is an option available to cluster them. To cluster map
pointers, check the box provided under plot records section. The pointers will get clustered based
on the proximity. Number on cluster indicates number of markers it contains. On clicking any
cluster, it will show all the pins in spider cluster form.
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Plot  Directions

Templates  Locations X

Plot Records A
Default Location:

I 600 Esther St, Waco, TX 76710 l @

Search Option: [m] Cluster
’ Select v l
Select Entity

@ ‘ Accounts

v ’ ’ All Accounts v ‘ X

@ ‘ Contacts

v ’ ’ All Contacts v | X

@ ‘ Tasks

v ’ | All Tasks v | X

+ Add Legend

Note: On zooming in to the map, number of pins in the cluster decreases and you get to see individual

markers on map. Whereas, when zoomed out, it consolidates the markers into clusters again.

e Also, you can plot records in particular entity based on different search options directly like plotting

based on region, drawing, territory, proximity and by user.

Plot Records

Default Location:

600 Esther S5t, Waco, TX 76710 | @

Search Option: [ ] Cluster

Select 4

Region
Drawing
Territory
Proximity

By User

BIZ/UMP/G1

Public

27



USER MANUAL: DynamicsCRM Quick Maps

e By Region:

= By region option lets you to plot records on map based on region of your choice. The various
regions that you can select one from are City, State, Country, and Postal Code.

Search Option: [ ] Cluster

Region v

Region:

Select A

City
State
Country

Postal code

= Here on selecting region type to be country, whole country gets highlighted on map along
with plotted pins that come under that country.

: : — -
cgfm?m SASKATCHEWAN ?} ‘ . 7 O;JTQEIO X
) - g v ot
)

9 ki @

Plot  Directions Templates Locations »

Plot Records A

Search Option: []Cluster

vot® * o

] Region v ‘

Region:

| Country v ‘ \ N ‘ /o @

Country: *

[us |

Select Entity
N . { J
@ ’ Accounts Vv ’ ’ All Accounts v ’ X i , VRN :

@ | Contacts Vv ’ ’ Active Conta v ’ X

@ | Task v ’ ’ AllTasks v ’ X

+ Add Legend
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e By Drawing:

= This option lets you plot details based on different shapes as drawn by you. For drawing,
drawing tool is used.

—
NORTH DAKOTA

Plot  Directions Templates Locations X Floy/ N Q2 &
@D Drawing Layer K% % s
@D @ Accounts-All Accounts ’ \ o

b \ SOUTH DAKOTA
ON Ny = ———% |
Plot Records A Ml £\
"...
Default Location: | ~ NEBRASKA
——] e
‘eoo Esther St, Waco, TX 76710 \ @ | S R g ——
It~ NEVADA “UNITED S|
Search Option: []Cluster g i
‘ Drawing v | ,‘
mooes-@@ [ ib iy LRGN a
|
Select Entity ﬁ‘
@ I Accounts W | | All Accounts ‘ X AREoNA [ oobwes = ’
g e Nfgw MEXICO | -
" Pho f i
+ Add Legend , i e (25! 3‘019 HERE, © 2019 Microsoft Corporation |

e By Territory:

=  You can also view records on maps based on territory. In order to view records based on
territory, you first need to select territory as search option. It will show all the territories in
the territory dropdown. This dropdown would show those territories also that are created
from shape file or one created under territory management section.

Search Option: [ ] Cluster
| Territory e |
Territory:
| EastTerritory v |
5|f Search ®
| [ Select all

EastTerritory
| [0 WestTerritory
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= On clicking Search, all records that fall under selected territory will be plotted on map.

TOWA L

iAE

Plot  Directions Templates Locations X

NEBRASKA

-

Plot Records A

Default Location:

]500 Esther St, Waco, TX 76710 l @ e dj

Search Option: Clcluster Bl B b i e S G
J Territory b l : ; Memphise |
Territory: - 1

‘ 2 selected N4 ’ ;
Select Entity \ N o ‘
@ | Accounts v ‘ | AllAccounts v | X Lo‘ll;;';‘-‘fqg

+ Add Legend

Ch‘ihuahua

)
1

B F ou o=

_ ! COAHUILA *

| J
Save Template Search Show Data [ENGANE) ¢

Note: In order to select territory, territories should be defined by you along with their territory manager
in CRM. To manage territories, follow these steps: Settings > Business Management > Sales Territories.
Also, territories reflect based on territories created under territory management section.

e By Proximity:

= |t lets you view nearby records in proximity from current location based on time or distance.
You can define distance either in miles or kilometers as well as time in seconds.

Search Option: [ ] Cluster

| Proximity v |

(@) Distance () Time

[ 10 | | 20 | 30 |

| Kilometers N |

e By User:

=  You can plot records based on user. It would plot all records created by the selected user. This
search option is available only to users with admin role.
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User(s):

| 2 selected

v

5| Search

F

®

|
[ Select all

(] Brian Quinn

[ Catherine Barton

Adam Brook ‘

-

Note: After selecting any of these search option, you need to click on the Search button to plot based on

selected criteria.

Layer Menu

e With every plotting on the map, it would show each plotting as layer.

Plot  Directions Templates

Layer Menu

@ Drawing Layer

@ @ Accounts- All Accounts
@ @ Contacts- All Contacts
@ @ Tasks-AllTasks

Locations X

e User can select just the required data from among the plotted data on the map. To select required
data, user can use toggle buttons to show or hide the layers of different plotted data.

e Also, you can click on show label button (eye icon) to view labels for the pushpins. Option of

hiding/showing labels is available for every layer plotted on the data.
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Category Search

e You can perform category search on single as well as multiple entities. Performing this search will
list out all attributes of the selected entity. These attributes visible in the category listing
dropdown can be managed under entity configurations section.

Plot  Directions Templates Locations X

Plot Records

Default Location:

I 600 Esther St, Waco, TX 76710 ] Q

Search Option: [l Cluster

| Select v ’

Select Entity
@ ‘ Accounts v l | All Accounts v ’ X

@ | contacts v | | Allcontats v | X

+ Add Legend

T h
Save Template Bl Show Data

=: Select Category X

Account

| Select category for Account v |

Contact

| Select category for Contact v |

e Next user needs to select attribute based on which record should be plotted. Here, it would show
dialog box for attribute selection for each entity. You may select one or many.
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Plot  Directions Templates Locations X

Plot Records v

Category A X

Category Name: Annual Revenue
Entity Name: Account

[m] Select/Deselect all

‘E]@mooo

1@@20000

‘E@aoooo

W @ 2000

e C(Clicking on ‘Search’ button will plot pins based on attribute selected and shall enable ‘Category’
section which can be used to view category legend and from there select/unselect records based
on requirement.
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Save Template

e All the plotting made along with zoom level configurations can be saved using Save Template
option available.

Plot  Directions Templates Locations X

Plot Records A
Search Option: []Cluster
[ Select v ‘
Select Entity

@ ‘ Accounts v ‘ ’ All Accounts v ‘ X

+ Add Legend

s am Lo
as =

Save Template

e On clicking Save Template button, a dialog box opens up for you to give a name to the template.
Moreover, you can check the box “Is Public” to make the template public. Then click on save
button to save the template for future reference.

= Save Template X

Template”

| Enter name for template

[ ] 1s Public

Save
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Summary Card

Plot  Directions Templates Locations X

Plot Records A
Search Option: [ ] Cluster
‘ Select v ’
Select Entity

@ ‘Accounts v ’ ‘ All Accounts v ‘ X

+ Add Legend

0y as L —
as =

Save Template

e C(Clicking on ‘Open Summary Card’ button, you can view total number of records and other entity
related details plotted on map as configured from the back end.

i= Summary Card X

Accounts - All Accounts
Annual Revenue: 540000
Employee: 44700

Total: 2224

Leads - All Leads
Annual Revenue: 1540000
Employee: 132200

Total: 2543

Grand Total: 4767
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R ;soum‘mxov@ WISCONSING

MINN

OREGON

R

OKLAHOMA
7 —N

e You can view record name by hovering on any pushpin. Information shown on hover is completely
customizable.

e By clicking on a particular pin, you will get details related to that record based on configurations
done from the backend.

e Along with details there are actions buttons available in the pop-up. These action buttons will let
you perform different actions related to Directions like: Add to origin and Add to destination while
related to Share and Assign like: Send Email, Assign Owner, and Add to Marketing List. These action
buttons are present by default on record of every entity and these buttons cannot be changed.

e Also, there are some other actions that can be enabled or disabled from the entity to map page
under actions configuration section. They are: Proximity Search, Related Records, Point Of Interest,
and Delete Record. Other than these, there are few actions buttons that are dependent on the
selected entity.

e Add to Origin:

= By clicking on “Add to Origin” option, address of particular record will be added as starting
point of route under directions tab.
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Plot  Directions Templates Locations 4
| Booth De Maine

Directions A

Directions ~ | Share & Assign

@ = '3 = Options v | anks Alaska 99709

Add to Destination

zl@ | 3 Springview Circle, Fairbanks, 99709, ‘l Owner: James John
BN B | To ‘

(# Add destination

® Proximity Search 7] Related Records
== Point of Interest W Delete Record

(O Leavenow ¥

= Add Task Add Appointment

& Deactivate Record

e Add to Destination:

= By clicking on “Add to destination” option, address of particular record will be added as
destination point of route under directions tab.

Plot  Directions Templates Locations 3
| Booth De Maine

Directions PN N .
Directions ~~ | Share & Assign ~
Add to Origin
2 Options | anks Alaska 99709
@ = ® = = P I Add to Destination I
= @ | From ‘ 1 Owner: James John
4

(B} | 3 Springview Circle, Fairbanks, 99709,

(® Proximity Search £#] Related Records

@ Add destination = Point of Interest [ Delete Record

O Leave now = = Add Task Add Appointment

& Deactivate Record

Routes v

3 Springview Circle, Fairbanks,
99709, Alaska, United States

e Send Email:

= To send email, click on “Send Email” action button. Clicking on that action button, it would
prompt user to select an email template. The email templates list would have list of all the
templates that are created within the CRM and custom templates as well. You may select
from the list or select New email to create a new one. Selecting template would directly
perform the mail action if email id is available. While creating a new one would redirect to
CRM email screen.
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% Send Email X

Select Email Template

| MNew Email

Send Email

Note: If user to whom the mail is being sent isn’t operating the email address, then the mail won’t be sent
and an error message stating that record’s email address is not active will be displayed.

e Assign Owner:

Plot  Directions

Plot Records

Search Option:

Templates  Locations 3¢

| Booth De Maine

A
Directions ~ | Share & Assign ~

[]cluster 3 Springview cit _Send Email

| Select

o] || uniteasiaces

Select Entity

Owner: James ¢ Add to Marketing List

@ | Accounts

A"

| | Active Accoun v | X @ Proximity Search (2] Related Records

+ Add Legend

B F ==

Save Template

Lo

=|= Point of Interest 1il Delete Record

& Add Task Add Appointment

& Deactivate Record

'y

= You can assign any record to specific user or team by clicking on “Assign Owner” option from
specific user’s details.

= Selecting Assign Owner option, it opens a dialog box where dropdown list of all the CRM users

is provided to select user or team as required. After selecting the appropriate User/Team,
click on Assign button.
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+a. Assign to User or Team X

Select user or team to assign record.

User/Team | James John v

Note: When assigning record to a user or team, that particular user or team should have role assigned to
it or else record won'’t be assigned.

e Assign to Marketing List:

= You can assign any account, contact or lead record to marketing list by clicking on “Assign to
Marketing list” icon under map section or by clicking on “Assign to Marketing list” option from
specific user’s details.

Plot  Directions Templates Locations X

| Booth De Maine

Plot Records N
Directions ~ | Share & Assign
search Option: [Jcluster 3 Springview cif Send Email
‘ Select v ‘ United States = Assign Owner
. owner: James Jcl Add to Marketing Listl
Select Entity
@ | Accounts e | ‘ Active Accoun v ‘ X @ Proximity Search (] Related Records
+ Add Legend :F Point of Interest il Delete Record
& Add Task Add Appointment
B = FH = ukeh e e
: & Deactivate Record

Save Template b »

= On clicking, you will have the option to add record either in existing marketing list or create
the new one.

= After selecting the marketing list, click on the Add button to complete the addition of records
to the marketing list.
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B Add to Marketing List X

Select marketing list in which you like to add record

(®) Add to an existing list () Add to a new list

| Q

Note: Assign to marketing list icon under map section, will assign all records of particular entity to the list.
Also, it will get assigned only when records of single entity are plotted on map.

e Proximity Search:

* [tlets you to view nearby records in proximity from current record based on time or distance.

Booth De Maine X
Directions ~ | Share & Assign

3 Springview Circle Fairbanks Alaska 99709
United States

Owner: James John

(® Proximity Search 2] Related Records

= Point of Interest B Delete Record

& Add Task Add Appointment

& Deactivate Record

= You can define distance either in miles or kilometers as well as time in seconds.

*= You can also perform concentric proximity search based on distance with three different
values.
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® Proximity Search

(® Distance () Time

l Enter val l l Enter val ] l Enter val ] l Kilometers A

Search

= Here on defining search criteria of 10,20,30 Km, it will plot records situated in 10,20,30 Km
area from current pin location. Also, you can search in proximity from single entry as well.

= Onhovering over pin, you get details as configured along with travel distance in case of search
based on distance. And travel time in case of search based on time.

= e
c 3 "
Plot Records A : 8 ~ e

.

Default Location:

| 600 Esther St, Waco, TX 76710 | @

Search Option: []Cluster (\;)
®

@
W

| Select v ’

Select Entity
@ ‘ Accounts v | ‘ All Accounts v | D ¢

+ Add Legend

B F 2 =

Save Template

Show Data

Note: When proximity search is to be done on basis of time, at max you can define 85 minutes.

e Add Task:

*  Youcan add task for a record directly from map itself by clicking on “Add task” icon associated
with particular record.
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Booth De Maine X

Directions ~» | Share & Assign -

3 springview Circle Fairbanks Alaska 99709
United States

Owner: James John

(® Proximity Search (2] Related Records

== Point of Interest Wi Delete Record

&= Add Task Add Appointment

@ Deactivate Record

* Any task can be added for a record along with their priority such as Low, Normal, and High.

Add Task X

Subject: *

Client Call

Start Time: *

07-01-2019 | | 12:00 PM

End Time: *

07-01-2019 | | 12:30 PM

Priority:

Mormal “

Description:

Product related discussion

* The task that is added can be viewed in detailed view of record in Dynamics CRM.
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e Add Appointment:

* You can schedule an appointment for a record by clicking on “Add appointment” icon
associated with particular record.

Booth De Maine X

Directions ~ | Share & Assign ~~

3 springview Circle Fairbanks Alaska 99709
United States

Owner: |]ames John

(® Proximity Search (2] Related Records

=F Point of Interest B Delete Record

&= Add Task Add Appointment

& Deactivate Record

=  Appointment can be added for a record along with their priority such as Low, Normal, and
High.

= Along with priority, you can also enter the location of meeting.
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& Add Appointment X

Subject: *

Appointment with Client

Start Time; *

07-01-2019 | | 12:00 PM

End Time: *

07-01-201¢9 | | 12:30 PM

Priority:

Normal v

Location:*

Client place

Description:

Product discussion with Client.

= The appointment that is added can be viewed in detailed view of record in Dynamics CRM.

e Point of Interest:

*  You can search for nearby attractions, hotels, airports, restaurants, coffee shops, gas stations,
etc. by clicking on POl icon.
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Booth De Maine x

Directions ~ | Share & Assign -

3 Springview Circle Fairbanks Alaska 99709
United States

Owner: James John

(® Proximity Search 2] Related Records

= Point of Interest i Delete Record

&= Add Task Add Appointment

& Deactivate Record

= Clicking on POI icon from particular pin, will take address of that particular record as POI
location to search nearby places.

== Point of Interest X

POI Location:

| Fairbanks

Q000000

= Clicking on POl under maps tab will let you search for locations from any location that you

enter.

=  When you click on ‘Point of Interest’ section on the left, will show all the plotted point of
interest locations.
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Plot  Directions Templates Locations X "..-,.e,,o’
LN

- 4

. I \p‘;-\.d?#
Point of Interest A X .@\o \{-

Saigon Restaurant

@ 521 3rd AveSeattle Washington93104
. 206-381-0599

<« 47.6019,-122.33055

Bakeman's Restaurant

@ 122 Cherry StSeattle Washington98104
. 206-622-3375

< 47.60292,-122.33354

Simon's Restaurant

@ 925 4th AveSeattle Washington98104
. 206-957-4545
-« 47.60587,-122.33276

e Related Records:

"’*a %5 Pacific Q““e‘," =R
f‘a .Place 3‘,3‘5\ | Q
®n e 2, '33_ 7 o
=] 7, K .
o _wzf, e
U ity G5
So, Brooklyn Seafood Steak & Oyster
A Hse
' i 1212 2nd Ave
4 b Art Seattle, Washington
“f% B \\ Museum 92101
%
%

Vashon v
Island Waten Taxi & Col.

\3“\&%‘-} Harborview

o
et
c EMedical 1

Em

)

& kil S Center L
B Seattle £ ?‘t - "
.......... =
w~aler Way
2

.,‘:f Ington St %.'y

e %

3 %

= ® Main St
A % £ Vo 1000 feet

= By clicking on “Related Records” icon, all related records to the plotted record get plotted on

map.

Booth De Maine

Directions ~

Share & Assign -

3 Springview Circle Fairbanks Alaska 99709

United States

Owner: James John

(& Proximity Search
= Point of Interest
= Add Task

& Deactivate Record
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\

a
<y

* Here, as there were three contacts associated with the account, all three of them will get
plotted on the map.

e Delete Record:

= By clicking on delete button, selected record from map gets deleted from the CRM.

Booth De Maine

Directions ~ | Share & Assign

3 Springview Circle Fairbanks Alaska 99709
United States

Owner: J]ames John

(®) Proximity Search (2] Related Records

< PointofInterest [ Delete Record

E= Add Task Add Appointment

& Deactivate Record
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e Check In/Check Out

= Users can check in to the activities like phone call, appointment, task and service activity.

= To perform check in, click on check in icon available on the info card of an activity.

Project Meeting

IL 61014 United States

Owner: QM Warn

® Proximity Search

== Point of Interest

@ Check In

Directions * | Share & Assign =

2] Related Records

il Delete Record

Service Task

Directions * | Share & Assign =

Prernatirth Derasar Road Ahmedabad GJ
380015 India

Owner: QM Warn

® Proximity Search 2] Related Records
= Point of Interest [ Delete Record

E3 check Out

=  Once checked in, it would show action button to check out.

= You can also perform check in from the detail view of the record by clicking on check in button

available.
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22 Dynamics 365 Sales ~ | Activities

> Project Meeting 3

v MARK COMPLETE | @ CHECKIN | X CLOSE TASK E PROCESS - E CONVERTTO -

TASK ™ Priority Due
: - Mormal 10/3/2019 3
Project Meeting =

[1*
]
—+

Project Mesting

Description

Regarding

& Aeriela Anster

30 minutes

e Activate Records:

By clicking on ‘Activate Records’ icon, status of the particular record gets updated to activated
state. It will be available for records of only Account or Contact entity.
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Roland Foan X

Directions ~ | Share & Assign -

2 Lyons Plaza Virden Manitoba )5V Canada

Owner: James John

(® Proximity Search (2] Related Records
=+ Point of Interest fil Delete Record

&= Add Task Add Appointment

& Activate Record

Note: Inactive records will show activate button. Once activated, they will be shown in active view.
e Deactivate Records:

* By clicking on “Deactivate Records” icon, status of the particular record gets updated to
deactivate state. It is available for records of only account or contact entity.

Booth De Maine 4

Directions ~ | Share & Assign

3 Springview Circle Fairbanks Alaska 99709
United States

Owner: James John

(®) Proximity Search {#] Related Records

= Point of Interest fil Delete Record

= Add Task Add Appointment

& Deactivate Record

= On clicking deactivate icon, you will get warning message regrading deactivation. Click Ok to
continue.

Note: Active records will show deactivate button and on deactivating record, deactivated records will be
shown in inactive view.

e Qualify Lead:
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* By clicking on “Qualify Lead” icon, status of lead will get updated to close state and user will
be redirected to opportunity page from the map. It is available only for record of lead entity.

Rourke Bassingden oy
Directions ~~ | Share & Assign

458 Sunfield Avenue Kerrobert Saskatchewan
T1P Canada

Owner: James John

(® Proximity Search £#] Related Records

* Point of Interest i Delete Record

&= Add Task Add Appointment

" Qualify Lead *® Disqualify Lead

Note: Open leads will display option to qualify/disqualify lead. Once leads are qualified, those leads will
be shown in Closed Leads view.
e Disqualify Lead:

= By clicking on “Disqualify Lead” icon, leads will get disqualified and its status will be changed
to close.

Rourke Bassingden X

Directions ~~ | Share & Assign

458 Sunfield Avenue Kerrobert Saskatchewan
T1P Canada

Owner: James John

(® Proximity Search 7] Related Records

= Point of Interest [ Delete Record

= Add Task Add Appointment

" Qualify Lead X Disqualify Lead

= Also, upon disqualifying lead, user needs to select the reason for disqualifying lead. Reasons
can be like Lost, Cannot Contact, No Longer Interested and Cancelled. It is available only for
lead entity. After you select reason click on Disqualify button to complete the action.
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«~ Disqualify Lead X

Lost hd

Cannot Contact
Mo Longer Interested
Canceled

= Disqualified leads can be reactivated by clicking on Reactivate Icon present with closed lead
record.

e Reactivate Lead:

= By clicking on “Reactivate Lead” icon, leads will be reactivated, and its status will be changed
to Open.

Minetta MacMychem X

Directions ~ | Share & Assign -

15 Main Parkway Chama Zambia

Owner: James John

(® Proximity Search (2] Related Records

F Point of Interest il Delete Record

& Add Task Add Appointment

) Reactivate Lead

Note: On reactivating lead, view of lead will get updated from closed leads to open leads.

Data Grid

Data grid provides listing of records which are plotted on the map. To view data grid, click on “Show
Data” tab and you can view it and also perform multiple actions like add to route, change owner, add task,
add appointment, send mail and manage territory.
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0C00000

Entity

Select
Name

Name
. Lead /My

Open Leads Robin Counts

~  Llead/My

Open Leads William John

— Lead /My

Open Leads John Martin

Street1

Street2 City

San Luis Potosi Charcas -villa de cos  Ville Santo Domingo
Boatland Road Jamestown

Laid Law Park Road Dubois

State

Tennessee

Idaho

Postal

Country Code

San Luis Potosi  Mexico

United States = 38556

United States = 83423

Select Entity View ‘ Leads-My Open Leads v

Search: | ‘
View

Latitude Longitude

23.32786 -101.7413
36.36235 -85.04952

43.27576 -113.54811

=

‘ ‘ Street1

‘ | Street2

e

| e |

‘ Country ‘ | Postal Coc ‘ | Latitude

Ie=x

e Copy: By clicking on Copy button, all or selected records are copied onto the clipboard to be pasted

anywhere you want.

e Excel: Clicking on excel button, downloads all or selected records that are available in data grid in

xIsx file format.

e PDF:Clicking on pdf button, all or selected records present in grid are downloaded in PDF file format.

e Print: Print button helps you to take print of selected or all records present in data grid.

e Clicking on view icon, particular record will get opened in CRM. By clicking on delete icon, it deletes

the respective record from the CRM.

e Dataindatagridis displayed according to entity selected in the dropdown. Based on selected entity,
data will be updated in grid as well as the pin color of that entity will be highlighted on map.

0000000

Select

O

Entity Name Street1 Street2
Name
Lead /My
Open william John Boatland Road
Leads
Lead /My
Open John Martin Laid Law Park Road
Leads
John ‘ ‘ Street1 | | Strest2

Showing 1 to 2 of 2 entries (filtered from 3 total entries)
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e Data filtration is also available for data present in grid. To reset the filters applied, click on reset
icon.

e Other actions like add to route, change owner, add task, add appointment, send email can also be
performed by selecting records within the data grid.

Peeeee6

Entity
Name

Select Name Street1 Street2 C

Lead /My

a Open William John Boatland Road |2
Leads

Lead /My
(] Open John Martin Laid Law Park Road D
Leads

‘]ohn | |Street1 ‘ ‘Streetz ‘ ‘

e Youcanselect arecord and add address of that record to the route by clicking on Add to Route icon.
Added address can be viewed under directions tab.

o e 4 m o Select Entity View | Accounts-My Active Accounts v

Account
My
Active
Accounts

LY

A. Datum Corporation (sample) 14285 Somerset Road = Von Ormy Texas United States

Account
My
Active
Accounts

3]

Adventure Works (sample) 4405 Balboa Court Santa Cruz | TX u.s.

Account
— My

Active

Accounts

Alpine Ski House (sample) 2313 B Southampton Rd Missoula T us.

e You can directly add selected records to the territory using the “Manage Territory” icon.

M Manage Territory X

Territory

East Sales Territ... © Q

Save

Note: To perform any action from data grid, it is mandatory to select at least one record.
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Check Ins/Check Outs

e Check In feature enables admin/user to keep track of exact time spent behind an activity. With the
help of check in/check out button, you can tag geocoordinates of the location and time while

starting and completing an activity.

e Navigate to Appletty tab and select Check Ins. It will list all the check in records.

+= My Check Ins ~

OJ I Name I Check In Date Time

Service Task_contact

10/3/2019 3:54 PM  Jodhpur Village Road, ...

[l

<
| check In Location | created By Y O
i
-
aM Warn 10/3 2
s

e Check in takes the address of the record regarding an activity and lets you perform check in only

when address is found. The user will only be able to check in if they are in the check in radius as

configured by the admin.

e On map as well, you can plot check in entity and its corresponding view to have idea of all check ins.

Layer Menu DX

@D @ Accounts- All Accounts
@D @ Checkins-All Check Ins

Plot Records A

Default Location:

| 600 Esther St, Waco, TX 76710

Search Option:

‘ Select

Select Entity
@ ‘ Accounts

v ‘ ‘ All Accounts v ‘ X

“\ Y Mansa -

| Service Task_contact X

Directions ¥ | Share & Assign ¥

4

| Jodhpur Village Road Ahmadabad GJ 380015

// India f

Related Record: undefined

@ Proximity Search Q] Related Records

= Point of Interest

& Delete Record

B3 Check out

@ ‘ Check Ins

v ‘ ‘ All CheckIns v ‘ ¥

+ Add Legend

B ¥+ i

Select View
Active Checkin

i= | All Check Outs
Inactive Checkin
My Check Ins

= Show Data

" Daskroi’

= v__‘Mah"é»r'n\Az
e

s
©2018 HER
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Directions
e From “Directions” you can get route from any location to your customer’s location.

e Navigate to directions tab and add the Starting and Destination point.

Plot  Directions Templates Locations X

Directions ~

@ B % = 1 Options ¥

(A ‘ 53486 Stephen Court, Las Vegas, 891

Ty

(B) ‘ 885 Gina Terrace, North Las Vegas, 8¢

*) Add destination

e Click on ‘Add Destination’ to add multiple way points. You can maximum add 25-way points.

e Once you have added the starting and ending points, click on “Go” button and you will get the route
details.

e Also, you can select the time at which the generated route is going to be used by you. It can be
Leave now, Leave at and Arrive by. For these options, you need to select date and time.

e For all the waypoints added in the route, each way point can be dragged to reorder their position
in the route.
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Plot Directions Templates Locations X |
9sa
7 s
Directions A  Indian Springs
@ == A = 1 Options ¥ Ash
eadows
3 ; INational
= @) | 53486 Stephen Court, Las Vegas, 8917 | 1, V::'{:,'g:
=0 \ 885 Gina Terrace, North Las Vegas, 8¢ | Ly 53486 Stephen Court, Las Pré
Vegas, 89178, Nevada ==
® Add destination P"&P\“ 25 serdll hri
@® Leave now ¥ 885 Gina Terrace, North
‘ Las Vegas, 89036, Nevada, . Spri ar:
{ Mojave Desert @
1:24 Lgnttraffic - 11 min delay 111 km L &
hr min  Via NV-160 N, NV- Shoshone [+
160 - Unpaved roads | } i
- fe. Show Data s 2010k 220

e It will list all possible route and highlight the optimized route. Also, you can get directions based on

means of transport like driving, walking and transit.

e Youcan also apply various filters on route by clicking on “Options” dropdown. Various filters related
to Distance are: Miles/KM, Directions: Shortest time/Shortest Distance, Avoid Highways, Avoid
Tolls, Avoid Ferries and Along the Route Search.

e Selecting along the route search option prompts user to enter search radius and its unit. By default,

it can be managed from the configurations. This would search records within the given radius of
plotted route and displays pin in different colors than that which are within the route.

Directions ~

Options &

@Etuf

® Miles O Kilometres

® Shortesttime & Shortest distance

[ Avoid highways [ Avoid ferries

[ Avoid tolls

¥ Along the route | 10 ||M|‘Ie5 A

e Also, particular route can be saved for future reference. To save route, click on the save icon

available on the top of the pop-up. It opens a dialog box where you need to provide name to the

route and user/team name to whom the route is being assigned. Along with this, you can also define

route date and priority.

Priority can be set from Low, Normal and High.
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& Save Route

Route Name®
User/Team
Route Date™

Priority

X
| Enter name for route ‘
| QM warn v |
| 01-10-2019 ‘ i
| Low ~ ‘

Normal
High

e You can also share route in email using link.

Route

e Under route section, you can view all saved routes. Also, actions such as preview and delete can be

performed for a route.

e Routes can also be filtered based on Start date and End date.

Routes
Saved Routes
Show | 10 v | entries
Route Name s Assigned
By
Client's Route QM Warn
Gn - Ahm - Rjkt QM Warn
Robinswood -
M Warn
Redomnd Q
Route 01 QM Warn
Route1 QM Warn
Seattle - Redmond QM Warn

Action

© 0 0 0 0 ©
| m
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Templates

e Templates feature helps you save map configurations so that you can come back to them later and
tweak them according to requirement.

e Under Templates section, logged in users can see all the templates created by them or the templates
that are made public.

e For the list of templates shown, the templates can be previewed or deleted.

Plot Directions  Templates  Locations

Show | 10 “ | entries

Map Templates 4 Action

ActiveAccounts ©

Showing 1 to 1 of 1 entries

Previous Mext

X

Note: If template is not public, only admin and the user who created that template will be able to view it.

Locations

e Inlocations user can save particular location, so that later they can come back when required.

e For adding location, navigate to Locations tab.

Plot  Directions Templates Locations

Add Location

Show | 10 “ | entries

4 Action

©/7 0

Map Locations

Saskatchewan

Showing 1 to 1 of 1 entries

Previous Mext

X

e Click on “Add Location” button to add new location.
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¢ Add New Location X

You can save the map's current center and zoom level to easily return to
them later.

Center Address: 67745, KS

Zoom Level

s v ]

Location Name *

I Washington ‘

Save Close

e Select zoom level and enter location name and click on “Save” button to add location.

Plot Directions Templates Locations 3¢

Add Location

Show | 10 “ | entries

Map Locations 4 Action

Saskatchewan LO W A |

Showing 1 to 1 of 1 entries

Previous Mext

e You can also view, edit or delete location from action tab in location listing.

e By clicking on locate me icon, you can know your current location.
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Contextual Menu

e Right click on to map to open Contextual Menu. It provides options like creating new record, Add to
route, Set as POl Location, and Set as Current Location. Also, for logged in user, default settings like
default location, map zoom level, origin and destination can be managed by selecting save settings.

e These settings directly get saved under Quick Maps Configuration record for particular user.

: — i
Py T &
o ‘ o K
SANEE T Create New Record 3 2
&2 @ o
N A B R
P AT (& ®
S Add To Route o &
~ g
T > I
Watave | Set As POI Location &
——\ Set As Current Location
® 7~ , ' fi?
by Ave 1‘2 | Save Settings » | Default Location s
‘ 2 T vspzoomiever PSSR
S 4 Map zoom Leve ~ (39 =%
FHN P (396} S
-9“0 Origin
® <
Q)
i Destination b &
D -
Y Ze@® | <
% Ao o A~ D &0 5 >
SPUR 7 &
S % ch}ezownenaezmo

e Selecting create new record option, opens a dialog box to select record type. It can be Account,
Contact or Lead. Upon selection of the option, you are redirected to particular entity page of record

creation.

+ Create New Record X

what would you like to create?

Account

Contact
Lead
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Territory Management

e Using territory management, you can create new territories or manage existing territories directly
from the map itself. You can plot regions on map based on files, by location of regions, and by
drawing. Based on plotted regions, you can use the Alignment tool to select the required regions
and create new territories. Also, you can plot the existing territories and copy or move them as
required.

Dynamics 365 ~ Sales -~ | Dashboards

Training

Settings

Quick Maps

ﬂ Map Quick Maps Configu...
Heat Map Security Template C...
| Territory Manageme...
Entity Mappings
@ Dashboard
Check Ins

v

e To perform territory management, navigate to Appletty -> Quick Maps -> Territory Management.

e Different search options available are By Region, By Drawing, By Territory, By File.

e By Region: This option helps users to search for regions on the map i.e. City, State, Country and
Postal Code.

e By Drawing: This lets you draw a shape using custom drawing tool.
e By Territory: Using this option, you can plot existing territories on the map.
e By File: This option helps in plotting shape files. Supported file types are .shp, .kml, and .geojson.

e After plotting, using territory alignment tool, you can select/deselect territories as required on the
map. Using alighment tool, you can select/deselect, remove selection or refresh and download map

BIZ/UMP/G1 Public 62



USER MANUAL: DynamicsCRM Quick Maps

Dynamics 365 + AppJetty v | Territory Management

[Z| NEWACTIVITY ¥ == NEWRECORD ~ il IMPORT DATA

! i LLLINOIS
Territory Management X 4 S . -
Detger Alignment Tool S 8 2
Search Option: { COLORADO KANSAS Y
L MISSOURI
By Region v ¥
Region: ‘ =
: OKLAHOMA -~ 4 TENI
State v Memphi/sz
ARKANSAS
State: * | NEW MEXICO i
Texas | ; 4
g Create New Territory pi
Ciuda : ?
i LOUISIANA
Chihuahua i
COAHUILA
DURANGO .. Monterrey l E l

e Create New Territory: Select region/shape and right clicking on selected region, it would show
option to create new territory.

+ Create New Territory X

O Add to existing territory

® Create New Territory
Please enter the name of territory
Select Manager

Steve Smith v

e Clicking on Create New Territory would open a dialog box to enter territory name and select
manager for a territory. User can also choose to add the new territory within existing territory by
selecting Add to existing territory option.
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Dynamics 365 + AppJetty v | Territory Management

[#| NEW ACTIVITY ~ == NEW RECORD ~ ¥ IMPORT DATA

Territory Management : SOUTH DAKOTA 5% s
- g X : U AR
......... ety =
Search Option: WYOMING [ :
% IOWA ; N\
By Territory v
Copy to
Territory: L
Move to ILLING
2 selected v & S
~ Denver :
Plot COLORADO KANSAS
MISSOURI
AAAAAAAAAAAAAAAAAAA @ (
OKLAHOMA +
e Mempk
ARIZONA ARKANSAS | =
z - i NEW MEXICO ) e
—"Phoenix 200 Miles \ 250 Km

e Copy/Move Territory: Right clicking on selected region/shape that is an existing territory, it would

show option to copy or move territory.

Move to existing territory

¢ Copy to existing territory ® Create New Territory

Please enter the name of terr tory

Canada W

Select Manager

Create New Territory
Steve Smith WV

e Clicking on Copy to/Move to would open a dialog box to select if territory has to be copied/moved
to an existing territory or create a new one. In case of new one, it would ask to enter territory name

followed with manager selection for the territory.

e Shape Operations: For drawing shapes plotted on map, user can select shapes that are drawn using
drawing tool and right click on them to select binary operations. Five different shape operations
available are: Difference, Intersection, Union, Union Aggregate and Disjunctive Union.
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Dynamics 365 +

Territory Management

Appletty v

[£] NEW ACTIVITY ~

Territory Management

= NEWRECORD ~ iy IMPORT DATA

Search Option:

| By Drawing

I O 0O ¢

Note:

SVIIL MM - >
TOWER: . Wr Ny, T
H @ X l
TATES '“mors oHiO |  PA gzl
INDIANA wesT MD.
Create New Territory
Shape operation p | Difference
rean e )
=4 . . Intersection
ALABAMA
TEXAS . MISSISSIPPI ””GEORGIA‘ Union
LOUISIANA,_.
: 0 Union Aggregate
mowoAd
Disjunctive Union
MEXICO :
./ G Campeche |
= Bay :
Mexico City. ’ ~

1. Shapes should overlap each other for performing shape operations. In order to perform binary

operation, shapes should be selected.

2. Move To/Copy To works on shapes of plotted territories.

Heat Map

e Navigate to Appletty tab and Select Heat Map.

580 (620 — Show Data

A ‘
Staten A
Heat Map X ydius Jsland! 5 Eampe Lockeford ~|
fland : l[ = =
S Lodil T Ran,
Select Datasource e S— — Cala
l‘ Bouldin
' ) | 1sland
Accounts Vv | | AllAccounts Vv | b 3
act Senice o ite
tzlapd STPT King
Select Measure ;hm g o]
fact ' Rindge
By Count - | {.“ | - et Stockton Lifiden
s McDonald
, } “Island®
Select Filter |Bacon
Islandy
By Filter vl Upper
. $ Jones
. . < Ti
Select Display - Discovery B—ay'm Roberts Island
( B d ‘ ' Vicltor;a.
oundary v { island”
< Union Island i
Select Region Type @ \
City i i/ Lathjop Manteca = ~——Escalon—— . + A
i . s |
» HET = T _ -
Summary Card SR & 0 smies 600 4 |
== Q=== Tracy B e S— =1
- Terms
- © 2019 HERE, © kﬁqmosoﬁ: Corporation
- sk " A
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e |t would open a map for you to select further map options. Here, it would list all those entities that

are configured under Entity Mappings.

e Different options are:

e Select Data source: Choose entity and its view to analyze data.

e Select Measure: Select the aggregation method to be used to color code the region. By default

would be based on number of records.

Heat Map

Select Datasource

‘ Accounts v ’ | All Accounts v |
Select Measure

‘ Annual Revenue v
Select Filter

‘ Account Name v |
Select Display

| Boundary v ’
Select Region Type

‘ City v

Summary Card
an

e :
Edwards ~
» Edwards /Barstoly w c
¥ Air Force P -
Base y

1 R \ Ad
- B Twen!
= > Pa

. R %48

Long Beach

Annual Revenue (Total): 1860000.00

Annual Reven...
$960000.00
$900000.00

Account Name

Malinda Draw...

Rafa Roden

& . camj :
, Pendleton ¢ pala
arine IR

anisiuc

25 Miles2100000.00
CauE—= . .

e Select Filter: This option lets you select category to filter data results.

e Select Display: You get four different options to analyze data on heat map. Options are:

e Boundary: This creates heat map based on selected region type.

, it

e No Boundary: This option creates heat map based on density of the measure selected without

geographical boundaries.
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Heat Map

Select Datasource

‘ Accounts v J | All Accounts

Select Measure

| Annual Revenue

Select Filter

| By Filter

Select Display

‘ No Boundary v ’

Summary Card

e Pie Chart: View data in form of pie charts based on attributes selected in measure and filter.

Heat Map

Select Datasource

‘ Accounts v | { All Accounts Annual Revenue (Total): 5920000.00

Account Name |Annual Reven...
Agnese Rustich |$830000.00
Amitie Zupo $740000.00
Select Filter “ngelina Autie |$390000.00

Select Measure

‘ Annual Revenue

‘ Account Name Charline Davis

Select Display

‘ Pie Chart

Chihuahua |

Select Region Type

COAHUILA :
[ State v I

g " DURANGO :
Summary Card ? \ 54

Show Data

e Column Chart: View data in form of column charts based on attributes selected in measure and filter

e Select Region Type: Define geography level of aggregation. It can be any from the city, state, country
and postal code.

Note: On hover, it shows details of the boundary, pie chart or column chart attributes and clicking on
particular highlighted region shows up the summarized information for the same.
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Analytical Dashboard

e To access dashboard, navigate to AppJetty -> Quick Maps -> Dashboard.

Dynamics 365 +~ | Sales v | Accounts »>

Training

Quick Maps

o
Entity Mappings

| @ Dashboard

e There are four different dashboards available in the list for user to select from:

22 Dynamics 365 + = Appletty v | Dashboard

E#SAVEAS BT NEW | * & REFRESH ALL

Quick Maps Overview Dashboard ~

-

Quick Maps Overview Dashboard
Quick Maps Sales Activity Dashboard

CQuick Maps Sales Performance Dashboard

Quick Maps Service Activity Dashboard I .

e Quick Maps Overview Dashboard

A Activity Planner

Select Route: Today's Routes

@ Appointment
Search
~ h > Route Name 4 Assigned By Action
5 1
i/;—‘ Route1 QM Warmn ®
[:] Showing 1 to 1 of 1 entries
)
~ © ®
§ > los
500 iles it 5 n
. Gulfof ¥
Mexico LELMS
pakxico © 2QI»HERE, © =
of 2019 MI¢'Ssaty
" quporation: s
|
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Top 10 Opportunities
v Qualify (;J Develop

SASKATCHEWAN

s,

MINNESOTA

5

WASHINGTON

&) MONTANA

NORTH DAKOTA

SOUTH'DAKOTA
OREGON

NG
WYOMING {OWA

NEBRASKA

- UNITED STATE

COLORADO KANSAS
MISSOURI

CALIFORNIA OKLAHOMA

ARIZONA ARKANSAS

e Itincludes following dashlets:

ONTARIO

WISCONSIN

s

NEWFOUNDLAND AN

QUEBEC LABRADOR

Gulf of St
Lawrence

T NB

MAINE Ly

Ottaw.

Gulf of
Maine

a
VT
N.H.
MICHIGAN,
N.Y MASS

OHIO PA

NJ.

INDIANA M
DELAWARE

WEST
VIRGINIA

KENTUCKY VIRGINIA

TENNESSEE NC 250 Miles. 500 km

©:2018 HERE. © 2018 Microsoft Corporation erms

e Activities Planner: It displays activities like Task, Appointment, Service Activity of current

month in map related to activities related to customer.

e Follow Up Cases by Priority: It displays all the cases that are to be followed upon for the

current day.

e Top 10 Opportunities: It plots top 10 opportunities based on revenue. Opportunities shown

are bifurcated based on their stages like Qualify, Develop, Propose.

e My Routes: It shows list of all routes for the particular day. For normal user, it shows routes

assigned to them or created by them while admin user can view routes of all users.

e Quick Maps Sales Activity Dashboard:

Quick Maps Sales Activity Dashbo... v

A Leads By Source

o
¥ Public Relations

MONTANA
MINNESOTA

SOUTH DAKOTA WISCONSIN.

VYOMING
WYOMING OWA

NEBRASKA

UNITED STATE

COLORADO KANSAS

s OHIO

INDIANA E] ST
(™ NIA
KY. @ 1IRG
N

+

UTAH

MISSOURI

OKLAHOMA TENNESSEE

ARIZONA

—_

o

NEW MEXICO ARKANSAS

ALABAMA
MISSISSIPPI GEOR

LOUISIAG) pries

© 2018 HERE, € 2018 Microsoft Corporation Terms.

_ 500k
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Sales Pipeline

@ @& AS .
@ Qualify V Develop MESQUE KENTUCKY

OKLAHOMA TENNESSEE

ARIZONA NEW MEXICO ARKANSAS

ALABAMA
MISSISSIPPL GEORGIA
LOUISIANA

.
Gulf of Mexico

MEXICO
Mexico City

GUATER
20

© 2018 HERE. £ 2079 Micrgsoft Corporation - ferm:

e Itincludes following dashlets:

A

o
¢

ARIZONA

f\

§ 5001-10000 | @ 15001-20000 \TES®

INDIANA wesT
COLORADO KANSAS VIRGINIA

Top 10 Invoices

OHIO

MISSOURI
KENTUCKY

OKLAHOMA TENNESSEE

NEW MEXICO SIRRANIAS

ALABAMA

“ MISSISSIPPI GEORGIA
7 hLDUISIANA

|
|

®

Gulf of Mexico ‘ +
|
MEXICO
'Mexico City

©2018 HERE. © 201¢ Macmlsé-ﬁ Corporation Terms.

A

i
rang

| J
500 Miles 500 knf:¢0ro
A

e Leads by Source: It will display all open leads based on their source creation. It can be an

Advertisement, Employee Referral, External Referral, Partner, Public Relations, Seminar,
Trade Show, Web, Word of Mouth and Other.

e Open leads: It will display all open leads for the current month.

e Sales Pipeline: It will display all open opportunities based on the revenue. Opportunities

shown are bifurcated based on their stages like Qualify, Develop, Propose.

e Top 10 Open Invoices: It will display Top 10 Invoices with respect to total amount of the

invoice.

e Quick Maps Sales Performance Dashboard
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Quick Maps Sales Performance D...

Won/Lost Opportunities This Month

New Leads This Month
OKLAHOMA
ARIZONA ARKANSAS COLUMBIA BASRATCHEWAN
NEW MEXICO i 4
ALABAMA
MISSISSIPPI GEORGIA
LOUISIANA Q
\g‘) r\\_
TH DAI
WASHINGTON MONTANA RERTHDaROTA:
MINNES
Gulf of Mexico
D H SOUTH DAKO1 D
o OREGON
IDAHO
WYOMING
MEXICO @ WYOMING 10
Mexico City NEBRASKI
Al + wer . UNITED *
o UTAH
BELIZE
P [® - COLORADO KANS o
GUATEN ~HONI M
uc
a CALIFORNIA 250 Miles okE00Em A
EC0IBHERE. M r.LDSl:-‘t Corporation Terms ARl
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A My New Accounts This Month
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Denver
)
S/

()
|

G

(dty)
) N7

\. v/ V

7
CESORADO
AV4

(i)
)]

'\\“‘/
Terms 4 A
© 2019 HERE,© =
2019 Microsoft ™
Corparation

100 Miles

]
@®
= &

e Itincludes following dashlets:

New Leads This Month: It will display all open leads created this month.

[ ]
e Opportunities Won/Lost This Month: It will display all Won/Lost opportunities this month.
e My New Accounts this Month: It will display new accounts created for the month.
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e Quick Maps Service Activity Dashboard:
Quick Maps Service Activity Dashboard ~

/N | Select Dashboard: Cases Reported Today

)

¢
-

&
UNITED STATES\,

N7 \\ﬁ‘/\

Sargasso Sea

Gulf of
Mexico
MEXICO CUBA 500 Miles | ey
HAITI  pR
Terms ws)

&FOYSHERE, ©:2039 Microsoft Corporation

#\  Select Dashboard: MENEUCHVINGN Cases Resolved Today
= By Origin
¥ Normal By Priority

| By Type

~J

Q g\

\ Vs
)

&
UNITED STATES@

Sargasso Sea

Gulf of
Mexico
MEXICO CUBA 500Miles.  d000
HAITI  pg
Termps (us)

o ?Ozgﬁm; @204:9 Microsoft Corporation

e Itincludes following dashlets:

e Cases Reported Today: This dashlet would show all the cases reported on a particular day for
the currently logged in user. It can be further filtered based on origin, priority and type.

e Cases Resolved Today: This dashlet would show all the cases resolved on a particular day for
the currently logged in user. It can be further filtered based on origin, priority and type.
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Note: Dashboard will show data only if respective entity is mapped and has records. In case of customer

related entities, it is mandatory to map accounts or contacts entity to view records in map. User can
redirect to records directly from the dashboard.

Uninstallation Steps

e To uninstall the Solution, navigate to Settings - > Solutions.

e Check on the Plugin Name and click on ‘Delete.’

g2z Dynamics 365 ~ Settings v | Solutions >

All Solutions ~
Sj}’ E(}E ﬁ :'j ’@ 'TE'; ﬁ ‘_a _‘} L hdore Actions -

Mame Display Name Version Installed On - | Package T..| Publisher
QuickMaps Quick Maps 4.0.0.0 9/26/201% Managed Appletty

e Click on ‘OK’ to Delete and uninstall the solution from CRM.

Uninstall Solution X

Do you want to delete this Solution? ¥You can't undo this action,

You are deleting a managed solution. The solution and all of its components, including data in
the components, will be deleted. This action cannot be undone, This solution might take several
minutes to uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

QK Cancel
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Contact Us

We simplify your business, offer unique business solution in digital web and IT landscapes.

Live Chat
e Getinstant support with our Live Chat.
e Visit our product page at:

https://www.appjetty.com/dynamicscrm-
quick-maps.htm and click on the Live Chat

button for instant support.

Customization:

Tickets

Raise tickets for your specific question!

Send an email to support@appijetty.com or
you can login to your account @
www.appjetty.com and click on My Support
Tickets on your account dashboard, to get

answers to your specific questions.

If you would like to customize or discuss about additional features for Dynamics CRM Quick Maps,

please write to sales@appjetty.com
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