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Civility, Safety & Interaction Online

2020: The rising tide of incivility
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The five most painful online risks*
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> Highest awareness of Microsoft's > Teen girls and boys reported > Despite the drop, teens asking for
Digital Civility Challenge similar levels of risk and parents’ help is more than triple
> Better at finding help than adults consequences the 2017 level
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at-risk adult group bigger problem
When asked if risks are a big problem
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*DCI = Microsoft's Digital Civility Index

Global hot spots

Intrusive risks Behavioral risks Sexual risks Reputational risks
Global Intrusive Global Behaviorial Global Sexual Global Reputational

risk average = 58% risk average = 45% risk average = 37% risk average = 21%

1. South Africa 1. Russia 1. Peru 1. Vietham

2. Peru 2. South Africa 2. Vietnam 2. Hungary

3. Russia 3. Hungary 3. Colombia 3. Peru

4. Hungary 4. Vietham 4. South Africa 4. South Africa

5. Colombia 5. Turkey 5. Mexico 5. India

5 highest and lowest DCI countries

Ranked by national DCI among 25 surveyed countries
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