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Introduction

Click2Clone is a Microsoft Dynamics 365 Customer Engagement add-on, which helps to create a new
record quickly by copying data from an existing record, thereby, saving the time of data entry especially
when repetitive records need to be created with the same data.

With Click2Clone, we have made the ‘Clone’ feature available for most entities in the latest versions of
Microsoft Dynamics CRM.

Salient Features

e Offers the ability to clone system as well as custom entities.

e Easy to configure with the ability to select the fields that need to be cloned.

e Easy shortcuts for cloning in case of having multiple templates for a particular entity.

e Allows to carry over related records from 1:N and N:N custom relationships.

e Ability to clone records through workflow and also update values of the new cloned record
further.

e Ability to configure Prefix & Suffix for cloned records.

e Hierarchical relationship cloning supported.

e Clone multiple records at a time.

e Set references of the source record on the cloned record and vice versa.

e Clone details along with relationships of the records from one entity to another entity.

e Copy only related records from another record.

e Set Rules to select records for cloning.

Available for -
Microsoft Dynamics CRM: 2013 and above, Dynamics 365 Customer Engagement.
Deployment: On-Premises, Online, and Partner-hosted.
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Creating a Click2Clone Template

1. Navigate to ‘Settings’ and then click ‘Click2Clone Template’ entity in the sitemap. Next, click
‘New’ to create the Click2Clone template.

g2 | Dynamics 365 ~ Sales v | Dashboards >

i s 92 + v oz @
>
Sales Service Field Service Project Service Resource Scheduli

Settings

Click2Clone Upgrade Logs

Upgrade Runs

i Bulk Cloning Jobs
Click2Clone Logs

<
(@ e resisteton

2. Fill the details in the template. Enter the ‘Name’,’ Source Entity Name’ in Source & Target
Entity Details section. In addition, the user have the option to configure the ‘Prefix’ and ‘Suffix’
in the template to be added on the cloned records.

» The name of the template must be unique and should not match with the names of
the already existing template records in the CRM.

» The entity for which the template needs to be created should be present in the CRM.

> ‘Entity Schema Name’ needs to be entered in ‘Source Entity Name’ field.

3. After filling all details, click ‘Save’ to save the template as shown below.

CLICK2CLONE TEMPLATE Owner*

& sam inogic

New Click2Clone Template =

4 General
Source & Target Entity Details Configuration
Name * Order Template Prefoc
Source Entity Name * salesorder Suffix -Copy
Target Entity
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4. By default, all the attributes in the grid are checked, and relationships are unchecked. The user
need to select the attributes and the relationships which need to be cloned and then click on
‘Save’ button provided on the grid.

4 Attributes/Relationships To Clone
Attributes X z Relationships X z
Schema Name Logical Name Type [] Schema Name Relationship Type
LastBackofficeSubmit lastbackofficesubmit DateTime " O salesorder_ikl_saveroutes OneToManyRelationship o
sLAId slaid Lookup [J salesOrder_appointments OneToManyRelationship
BillTo_Linel billta_line1 String [ salecOrder_Emails OneToManyRelationship
SubmitStatusDescription submitstatusdescription Mema [ salesorder_faxes OneToManyRelationship
BillTo_Line2 billta_line2 String [0 salesorder_Letters OneToManyRelationship
Quoteld quoteid Lookup [] salesorder_rhonecalls OneToManyRelationship
ShipTo_Country shipto_country String [ salesorder_Tasks OneToManyRelationship
SubmitDate submitdate DateTime [0 salesOrder_annotation OneToManyRelationship
PaymentTermsCode paymenttermscode picklist v [ salesorder_serviceappointments OneToManyrelationship v
Page T of 3 == »i Page T of 2 » =i

5. Next is the Child Template section. If user want to clone the child records and particular fields in
child record then user can add the required Child Template for the purpose of cloning related
records. If there are more than one template added in the Child Template section, then by default
that many times the child records specified in each template will be cloned. Hence, the user need
to ensure that only one template per entity is created and then click on Save.

4 Child Template

Child Template + =

Name 4 Entity Name Target Entity N..| Created On

4 Child Template

Child Template + =

Name A Entity Name Target Entity N..| Created On

EE Orger Tempiate 1
sal r 7/18/2019 547 PM

1 result + New

6. The created template will then get displayed in ‘Active Click2Clone Templates’.
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Click2Clone Templates >

+ NEW [ DELETE  ~ o EMAILALINK

v o/ FLOWS

+ Active Click2Clone Templates

* [ RUN REPORT ~

EXCEL TEMPLATES ~

m.,, EXPORT TOEXCEL | ~

> IMPORT DATA

O | Name 4 Entity Name Target Entity Created On
Account account 5/28/2018 11:46 ...
Opportunity opportunity 5/26/2018 421 PM
Opportunity to Project Template opportunity msdyn_project 5/26/2018 3:50 PM
Order & Invoice products product product 5/28/2018 3:55 PM
Order Template salesorder 5/28/2018 4:09 PM I
Order to Invoice salesorder invoice 5/28/2018 12:57 P..,

v ll CHARTPANE ~

7. Once you create the template and wants to clone the record, you will have to click on Click2Clone
button that is present on the selected entity record. After clicking on Click2Clone button the new
cloned record is created in case you have only one template for selected entity.

8.

Sales

Dynamics 365 «

v Orders

> Click2Clone >

=+ NEw W0 DELETE  [3 CREATE INVOICE

ORDER ~
Click2Clone -=
4 Summary

Order ID & ORD-01003-
LINIL3

Click2Clone

Currenc, & Us Dallar

Preferred
Reseller

& No

PRODUCTS

Pro

@

R

& PROCESS - %, FULFILL ORDER

[} CANCEL ORDER

fl RECALCULATE

& $10.00

duct Na...| Properties| Unit
Headsets
Microphc

Price Per U...

$7.00

$5.00

*Status

Active

Quantity

1.00000

1.00000

=5, LOCK PRICING

LOOK UP ADDRESS

Status
a +
Discount Extended Amo..
$1.00 &56.00
§1.00 a54.00

Re 38 Assign

New olo Click2Clone

< Share

= Email a Link

% Run Workflow
S ¥ Start Dialog
| o Flows
)l @) Word Templates

C [ Run Report

. £ Other Activities

Form Editor

3
uipment
3

If you have the multiple templates for single entity then you will get the pop up window where
you need to select the template as shown below.
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Clone Record(s)

Please select Click2Clone template to clone the records

Select Template Crder 1

Crder Template

Order 1

Ok Cancel

Set References for Source Record and Cloned Record

Users can set the reference of the newly created record on the source record and vice versa with the help
of Set References feature. Users can update the required data in the cloned record with the help of set
references using workflow. Using Set References users can identify the source record from which the
cloned record was created and vice versa. For e.g. In case there are multiple records of an entity with the
same name then it is possible for the user to define the source and target references of the record with
the help of Set References feature.

> Source Entity Field will set the target (cloned) reference of the selected record after cloning.
The users need to enter the logical name of the field for which they would like to set the target
reference.

> Target Entity Field will set the source (parent) reference of the selected record after cloning.
The users need to enter the logical name of the field for which they would like to set the
source reference.

1. To set the references navigate to Settings > Click2Clone Templates. Select the Click2Clone
Template created for Order entity.
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Dynamics 365 ~ = Sales ~ | Dashboards

Resource Scheduli

Service Field Service Project Service

Settings

Click2Clone Upgrade Logs

Upgrade Runs

i Bulk Cloning Jobs
@ Click2Clone Logs

<
. License Registration

2. To set the references enter the source and target entity fields in the Click2Clone template.

4 Set References

new_clonedorder t Entity Field new_parentorder

4 Attributes/Relationships To Clone

]

Attributes x 2 Relationships H x 2
@ Schema Name Logical Name Type Schema Name Relationship Type
¥ BillTo_City billto_city String bpf_sslesorder_OpportunitySalesfrocess OneToManyRelationship
¥ BillTo_ContactName billto_contactname String contactorders_association ManyToManyRelationship
¥ BillTo_Country billto_country String K|_salesorder_ikl_linkjob_Salesorder GneToManyRelationship

and Cloned Order fields are set with source and target references respectively.

3. When user clones the record after source and target reference field are set, the Parent Order

+ NEW S PROMOTE [0 DELETE & MAP [3 CREATEINVOICE g PROCESS - % FULFILLORDER [y CANCELORDER & RECALCULATE == B
ORDER ~ Total Amount *Status Status Reason *QOwner
& £17.850.00 Active New & saminogic
New Desktop Copy "=
4 Summary
*Order ID & ORD-01013- PRODUCTS a8 + | SALES INFORMATION
YBIBH4
. ProductNa... | Properties Price PerU..| Quantity Discount | Extended Amo...| Su| | Opportunity 15 Erabled Tablats
Name ew Deskt
;&{:}DJMP 2 Mouse £200000 100000  £0.00  @2100.00
Quote Quote for Coolling fan
i, I3 Monitor £1500000 100000  £000  BE15.750.00
Currency & Pound Sterling . i
4 | | *Potential Customer & ) WU wooD)
B CHE NS - Copy
Price Lis Default Price
List
DESCRIPTION
B No
Parent Order Desktop
New New
Desktop Copy Detail Amount a £17,000.00
(-) Discount (%)
(-) Discount
18/04/2018
Pre-Freight Amount a £17,000.00
.
(+) Freight Amount
Active H

Note:

e The source and target entity fields can be OOB or custom.
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e The source and target entity fields are optional. Users can select both or any of them as

per their needs.

Set Rules for Selecting Records

Users can set rules for selecting records for the purpose of cloning with the help of Rule Mode. For
example - Previously while cloning, if there are 10 line items in a record then all 10 of them were cloned.
But now, if the user needs only 5 of those line items then only that particular line items will be cloned

depending upon the selected Rule Mode.
There are two types of Rule Mode — Simple and Advanced.

1. Simple Rule Mode: Select necessary records for cloning based on the View of an entity.

Set Rules for Selecting Records

Rule Mode Simple

-

View --Select--

My Sales Contracts

All Orders

2. Advanced Rule Mode: Select records for cloning based on filter criteria or conditions (conditions
defined in Fetch XML)

Set Rules for Selecting Records
Rule Mode Advanced

tch XML ™ :
Fetch XML <fetch version="1.0" output-format="xml-platform’ -

Clone records details along with the relationship from one entity to another entity

1. Click2Clone until now supported the self-cloning i.e. creating a copy of the same entity record.
Click2Clone now supports the feature of cloning the details from one entity to another entity
record. For this user needs to set the Target Entity Name field in the Click2Clone template.
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For that navigate to Settings > Click2Clone Templates

i | Dynamics 365 ~ Sales ~ | Dashboards >

Settings

Click2Clone Upgrade Logs

. Click2Clone Templat... . Upgracle Runs

Bulk Cloning Jobs

Click2Clone Logs
<
. License Registration

Marketing - Field Service Project Service Resource Scheduli

2. Let’s take an example of cloning the record of Opportunity entity to Project entity and in

Click2Clone template set the Target Entity Name as Project.

opportunity to project template -=

4 Set Lookup References

4 General
Source & Target Entity Details Configuration
Name B opportunity to project template Prefic: e
Source Entity Name ™ g opportunity Suffix Copy
Target Entity & msdyn_project

3. After defining the Target Entity Name, the user needs to map the Source entity attributes with
the Target entity attributes in the Fields Mapping section on the template and click on ‘Save’
button of the grid. The target entity attributes will be displayed in option set with the same data

type as that of the source entity attributes.
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Attributes Hlx 2
Schema Name = Type Target Schema Mame
ActualCloseDate DateTime msdyn_actualend r
Actualvalue Money msdyn_actuallaborcost_Base ¥
Budgetdmount Money msdyn_plannedexpensecost r
BudgetStatus Picklist msdyn_CostPerformence ¥
Campaignld Lookup T
CaptureProposalFeedback Boolean msdyn_istemplate r
CloseProbability Integer ImportSequenceMumber r
CompleteFinalProposal Boolean T

Page [1 of 4 »= =

Now user can also clone the relationships from one entity to another entity. For that user needs
to create child template. With the help of this child template the user can clone relationships i.e.
child records can be cloned from one entity to another entity record.

For e.g. In Opportunity to Project — When the user creates the Child template for email
relationship user will be able to clone the Emails from Opportunity record to Project record.

4 Child Template

Child Template =
Name 4 Entity Name Target Entity Created On
Opportunity Email to Project Email email email 5/26/2018 3:1...
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CLICK2CLONE TEMPLATE

Opportunity email to Project email =

4 General
Source & Target Entity Details Configuration
Name * 8 Opportunity email to Project email Prefix P
Source Entity Name * email Suffix - R
Target Entity * B email
Source Entity Relationship | Opportunity_Emails v
Target Entity Relationship | new_msdyn_project_email v

4 Fields Mapping

Attributes H X &
Schema Name 4 Type Target Schema Mame
ActivityAdditionalParams Memeo T

Once the user defines the template for cloning records from one entity to another entity along
with the relationships and click on Click2Clone button, the source entity record gets cloned and
new record of target entity is created along with the selected child records.

Selected Opportunity with an Email activity:

EEE Dyna mics 365 Sales ~ Opportunities > Audio Equipment >
4 NEW R CLOSEASWON (® CLOSEASLOST [ RECALCULATE OPPORTU... F, CONVERT TO WORK ORD... FORM E PROCESS ~ él'a ASSIGN === L -}
OPPORTUNITY ~ Est. Close Date Est. Revenue Probability *Owner
4/20/2017 & $8,710,785.00 60 & sam inogic

Audic Equipment -=

+ Develop Propose (Active for 6 days, 2... P Close

mark complete Present Proposa mark complate

mark comple

mark compilete

Opportunity Sales Process (Active for 6 days, 23 hours) @  Next Stage @

"Topic Audio Equipment POSTS ASSISTANT | ACTIVITIES NOTES ONENOTE a Opportunity Contact
Account Wide World Importers All ~ | AddPhone Call  «as v v .
Full Name Ivan
o Komashinsky
Lurrency US Dollar sam inogic AR
E‘-; Regarding set up and configuration of Audio Equipment ‘. Business 012-156-8762
Description Taday Phone

Cloned Project with Email activity present on Opportunity:
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Dynamics 365 ~

Project Service ~

Projects

4 NEWPROJECT = [) CREATE TEMPLATE

PROJECT : INFORMATION

Audio Equipment - Copy =

Due Date Estimated Labor Cost

New (Active for... & Quote Plan

*Name Audio Equipment - Copy
Description Cloned from Opportunity -
Customer el

*Calendar template Default Work Template

PP -
Currency & US Dollar

[ OPEN IN MS PROJECT BOOK

> Audio Equipment-C... >
i DELETE I PROCESS + &3 ASSIGN €J SHARE @ EMAILALINK  ses
Cost Consumption % Progress %
[ — 0.00
Deliver Complete Close
Estimated Start Date 5/1/2018 A | Star
Estimated Finish Date  ~ooeomemeoeeeeeee o Actual End
A | Hours )
+ = & 0.00
Activity Type Subject Actual Labor Cest @
Email Regarding set up and configurati Expense Cost @

Creating Click2Clone Workflow

1. Click2Clone now supports cloning with workflows. To create a workflow, navigate to Settings >

Processes and click on ‘New’ to create a new workflow.

Sales ~

Dynamics 365 ~

Customization

m Customizations
H+
Solutions

Business

Business Manageme...
Templates

Product Catalog

Service Management

= Plug-In Trace Log
Selutions History

Dashbeard:

IZ Microsoft AppSource m

Marketing

System

ﬁ Administration

Security
Data Management

System Jobs

Auditing

Document Manage...

Email Configuration

Activity Feeds Rules

Sales A

<] v Jiilial) 23

Activity Feeds Confi...

Dynamics 365 App f..

Training

Process Center

Processes

i

E Microsoft Flows

2. Enter the ‘Process Name’, select the ‘Category’ as ‘Workflow’and ‘Entity’ for which you want to

create this workflow. Click on ‘OK’.
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Create Process
Define a new process, or create one from an existing template. You can create four kinds of processes: business process flows,
actions, dialogs, and workflows

Process name: * Click2Clone
et e LT T ar w Ertise * I - L 3
Category: Workflow Entity: Order

#| Run this workfiow in the background (recommended)

® Mew blank process
Mew process from an existing template (select from list):

Type:

Template Name Primary Entity Owne

Properties

3. Here you can select whether you want the Workflow to be On Demand or trigger on a change.

Genera Administration Motes

+ Hide Process Properties

Process Mame ™ Click2Clane Entity Order

Activate As Process v Category Workflow
Run this workflow in the background (recommended) Options for Automatic Processes

#| As an on-demand process Scope Organization v
As 3 child process Start when: Record is created

Workflow Job Retention Record status changes

#| Automatically delete completed workflow jobs (to save disk space) Record is assigned

Record fields change Select

Record is deleted

E3 Add Step jﬂ-‘-l"sen * X Delete this step

Select this row and click Add Step.

4. Click2Clone ships with workflow assemblies namely ‘Inogic.Click2Clone.Automation’
5. Click on ‘Add Step’, and click on ‘Inogic.Click2Clone.Automation’ you will see
‘Inogic.Click2Clone.Automation.CloneRecords’. With this assembly user can clone large
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number of related records for example, order with more than thousand line items.

“ H Bissveanacess B | 0 | @ Aciete | [E] convertto s real-time worcfiow | =3 Show Dependencies  gActions -

Process: Click2Clone

LE. ‘ Z. Information

4 Common
Z. Information
@ Audit History

Status: Draft

Genersl  Administration  Notes

Available to Run

Options for Automatic Processes

Run this workflow in the background (recommended

@I Asan on-demand process
25 3 child process

Waorkflow Job Retention

¥ Automatically delete completed workflos

[FAdd Step~
Time Entries
RoleUtiization
User Profile
Inogic.Click2Clone Automation (1.0.0:0)
Approvals
GethyChangedskils
Dates

Bookable Resources

Export Warkfiow

Microsoft Dynamics Marketing. Workflow

Scope Organization

Start when: Record s cre;

Record status changes

Recard is assigned

w jobs (to save disk space)

@ Record fields change

Record is deleted

Ev S
Salnsert = K Delete this siep

Inogic.Click2Clone.Automation.CloneRecords

Inogic.Clic2C one Autamation.DeepCloneRecords
Inogic.Click2Clone.Autemation.CloneRecords

Inegic

InegicClick2Clone.Automation.ProcessRecords

@Help -

Working on solution: Default Solution

Select

After you select this assembly click on ‘Set Properties’ for
‘Inogic.Click2Clone.Automation.CloneRecords’.

H e save and Close

Property Name

Click2Clone Template

Process: Click2Clone

L| Set Custom Step Input Properties

Data Type

Lookup

Required Value

Required E8 Order Template

=

‘Working on solution: Default Solution

Form Assistant
Dynamic Values

Dynamic Values

Operator:
Setto

Look for:
Order

Add

Default value:

OK

@ Help -

To see workflow status, navigate to settings = Click2Clone group - Bulk Cloning job
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Settings
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Cloning Jobs >

your phone, tsblet, Outiook, and more! | Get

[ RUNREPORT ~  EFIEXCELTEMPLATES ~ (&, EXPORTTOEXCEL =~

® IMPORTDATA | ~

oll CHART PANE ~

<

= Active Bulk Cloning Jobs

Source Entity Name Destination Entity Na.. | Click2Clone Template | Current iterat..| Maximum iteratio..| NextRun Tim..| Page Count

O | name
salesorder - order_details salesorder 5
salesorder - order_invoices salesorder 5

Y O

It will show status of the cloning jobs as seen in the screenshot below.

i Settings Bulk Cloning Jobs >

Dynamics 365 +

ynamics 365

0 Apps for Dynamics 365 iew Dynamics 365 inform s for your phone, tablet, Outiook, nd more:
+ nNEw T DELETE v I EMAILALNK |~ o°FLOW *  [)RUNREPORT ~  [8JEXCELTEMPLATES + Ui, EXPORTTOEXCEL | * @ IMPORTDATA | v j[CHARTPANE v ==

+ Active Bulk Cloning Jobs ~

Status Reason

Relationship

Destination Entity Na... | Click2Clone..| Current iterat..| Maximum Iteratio..| Next Run Tim..| Page Count Process X Rec..| Processed Records

s

Created On

Once completed it will show Status as completed in “Inactive Bulk Cloning Jobs”

HH Settings v | Bulk Cloning Jobs >

Dynamics 365 ~

Get Apps for Dynamics 365

0 Apps for Dynamics 365 iew Dynamics 365 nformation on the 9o with 2pss for yoUr phone, tablet, OLtiook, and more:
T DELETE |~ @ EMAILALINK |~ oFLOW ~ [ RUNREPORT ~  [RIEXCELTEMPLATES ~ O, EXPORTTOEXCEL |~ s IMPORTDATA | ~ ] CHART PANE ~

+ NEw

+ [nactive Bulk Cloning Jobs *

Destination Entity Na... | Click2Clone ..| Current Iterat..| Maximum Iterations Next Run Tim..| Page Count Process X Rec..§ Processed Records | Relationship Status Reason

CreatedOn v Y ()

2 6 2/19

Completed

sal er

7. With the Second assembly ‘Inogic.Click2Clone.Automation.DeepCloneRecords’ user can deep
clone related records for example, Order with Order line items along with Invoice and Invoice line

items.
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“ Il ) sevesnc Close 0 | € Actvste | [E] Convert to 2 real-time workfiow | =3 Show Dependencies  iActions

Process: Click2Clone

Lg‘ J 2. Information

General | Administration | Notes
4 Common

Z, Information Available to Run Options for Automatic Processes
R Audit History RuN this workfiow in the background [recommendzd seome pe—
e @) s an on-demand process

[E] Process

Start when: Record is created
As a child process Record status changes
Workflow Job Retention Record is assigned
) Automatically Gelete compisted workilow jobs (to save disk space) @ Record fieds change Select

Record is deieted

[Bacd step~ | Sainsert + X Delete this step

Estimates
Gauge
Microsoft.Dynamics Service Worklows.Contr..

BockableResource for User

fes

Roleutiization
User Profile

Inogic Click2Clone Automation {1.0.0.0) Inogic.Cliek2Clone Automation.CloneRecords
Approvals Inogic.Click2Clone. Automation. DeepCioneRecords
Inogic.Click2Clone Autpmation PreProces

GethyChangedsSkills o,
Inogic.Click2Clone. Automation.DespCloneRecords

Status: Draft Dates

Inagic.CliceClane.Autl

@reb -

Working on solution: Default Solution

8. After you select this assembly, click on ‘Set Properties’ for

‘Inogic.Click2Clone.Automation.DeepCloneRecords’. Then select the ‘Click2Clone Template’ for

the Entity for which the workflow is created and click on ‘Save and Close’.

h |2 saveand Close

i@ Help ~
Process: Click2Clone ‘Working on solution: Default Solution
L' Set Custom Step Input Properties
i Form Assistant >
Property Name Data Type Required Value
Dynamic Values r
Click2Clone Template Lookup Required EH Order Template @ oynamic values -
Operator:
Set to T
Look for:
Order v
v
Add
b SR
Default value:
OK

9. Now’Save’ and then ‘Activate’ the process.
10. You can now see the workflow in ‘My Processes’.
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+ My Processes ¥

O | process Name 4

Category Primary Entity Status Created On Modified On
Call workflow clone One to Another entity Action Activated 2/19/2019 2...  2/19/2019 5....
Cancelg as Action Activated 2/15/2019 1., 2/15/2019 11..,
s Process Business Process Flow Activated 2/15/2019 11... 6/2019 12.
Action Activated 2/15/2019 11... /2019 11...
I ClickzClone Workflow Activated 2/19/2019 6.  2/19/2019 Et... I

11. Users can also do needful updates in the cloned record. With the help of workflow, the user can
access the cloned record for further operations. Thus, the users can update the cloned record.
For this users need to add a new step as Update and select the related entity. i.e. The display
name of the source entity field value that is defined in the Set References section of respective
Click2Clone Template.

PowerApps

File

Z. Information

4 Common
Z. Information
i Audit Histary
4 Process Sessions

ﬂ Process Sessions

=) u:;‘ Save and Close 10}

Process: Opportunity Deep C
B

Activate As Process

Available to Run

Run this workflow in the background (recommended)

#| As an on-demand process
As a child process

‘Workflow Job Retention

#| Automatically delete completed workflow jobs {to save disk space)

3

[EAdd Step - | SrEinsert -

® |Type & step description here,

Inogic.Click2Clone.Automation [1.0.0.0):Inegic.Click2Clone.Automation.DeepCloneRecords

| Wwait for 1 min

Timeout until 1 Minute then

& |Update newly created opportunity

& Activate =| Convert to a real-time workflow E(E: Show Dependencies = solution Layers i Actions ~
= 3 = 5.
one ‘Weorking on solution: Default
General Administration Maotes
+ Hide Process Properties
Process Name * _bpoc’.w"?j Deep Clone Entity Opportunity

Category

Options for Automatic Processes

scope Organization

Start when: Record is created
Record status changes
Record is assigned

| Record fields change Select

Record is deleted

Set Properties

Update: | Cloned Opportunity v

Set Properties

Assigning Click2Clone Security Roles

Two new security roles, particularly for Click2Clone, come along with the solution.

1. Click2Clone Administrator — The Click2Clone Administrator is given the privilege to either create
or modify the Click2Clone template.
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2. Click2Clone User — Click2Clone User can clone records other than the Click2Clo
The user with Click2Clone user security role cannot create a template but can u

ne Administrator.
se it.

Click2Clone Business Scenarios

This one-click option can be used for different purposes.

» Forasingle record form.
» For a single record from the home page.
» For multiple records from the home page.

Click2Clone for a Single Record Form

Let us consider ‘Sales’ as the group/area and ‘Orders’ as the entity in the group.

1. Navigate to ‘Main’ -> ‘Sales’ -> ‘Orders’

2 Dynamics 365 « Settings v  Click2Clone Templates > Order Template >

- parketing peldSeics DpiectSenvics jiasource Schedul
Sales

Tools

My Work Customers Sales Collateral Marketing Goals

Eg osoeeeres Accounts Leads Quotes Marketing Lists [[] co=:
I verets e Contacts L osporunies L& auick campaigns Gosl Metrics

) erosucss

Sales Literature

Reports
FY s
Calendar

2. Select any view from the drop down list. Here, ‘My Orders’ has been selected.
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O

Name
3D Printers
Desktop
Headset
Laptop

Mouse

+ My Orders v

Watch Accessories

Status Reason

Total Amount

£2,100.00

$300.00

Customer

L NATHAMIEL STANT...

DUBRAVEA ANTIC ...

IDA GALEA & SONS

A, IDA GALEA & SONS

R. ASHER HERSHKOWI...

ALEXANDRA HERRE...

Email (Customer)

3.

cloning as shown in the screenshot below.

Dynamics 365

v Sales ~ | Orders

> 3D Printers >

Once the user selects and opens the record to be cloned, the ‘Click2Clone’ option is available for

+ NEw [ DELETE [B! CREATEINVOICE 5 PROCESS ~ % FULFILLORDER [5}CANCEL ORDER [ RECALCULATE JiGETPRODUCTS =% LOCK PRICING ==
. . EH Look Up Add
ORDER Total Amount Status™ Status B Look Up ress
a8 nec:
3D Printers = 8 $980.00 Active New 3B Assign
) Share
4 Summary
<= Email a Link
Order ID* B ORD-01039- PRODUCTS a8 4+ | & Run Workflow
J0Z5H3 %] Start Dialog
Product Na...| Properties| Unit Price Per U...| Quantity Discount |  Extended Amo.. i
o 30 Print of Flow 3
Sb rnnters 3 Jatink $29.00 3400000  $6.00 @ $980.00
[ Word Templates v
Currency ™ -
Cu & Us Dollar [7] Run Report v
e L o » Form Editor .
e Preferred —
Reseller
Prices locked™® @ n DECCDIDTIAN

4. Once the record is cloned, its copy gets displayed on the screen. Alternatively you can clone the
record using a workflow using ‘Run Workflow’.
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Dynamics 365 « Sales ~ Orders > MNew 3D Printers Copy >

4 NEW [0 DELETE [3 CREATE INVOICE = PROCESS ~ % FULFILL ORDER RCANCEL ORDER  [B RECALCULATE 34 GET PRODUCTS =5 LOCK PRICING

ORDER Total Amount Status™ Status Reason Owner™®

A $980.00 Active New & sam inogic

New 3D Printers Copy =

4 Summary

Order ID* & ORD-01045- PRODUCTS a + SALES INFORMATION
Jexiwz
Product Na... Properties | Unit Price Per U...| Quantity Discount Extended Amo... Opportunity
Name * ew 3 :
New 3D 3 Jetink $29.00 34.00000 $6.00 & 3980.00

Printers Copy .
Quote

Currency * 8 Us Doll

) T N Potential Customer * B L NATHANIEL
o * STANTON & SONS
Frice List Preferred

Reseller

P " DESCRIPTION
Prices Locked & No
Sour der

Detail Amount a $980.00

Click2Clone for a Single Record from the Home Page

Consider ‘Sales’ as the area/group and ‘Orders’ as the entity.

1. Navigate to ‘Main’ -> ‘Sales’ -> ‘Orders’

Dynamics 365 ~ Settings ~ | Click2Clone Templates > Order Template >

Marketing _ Field Service Project Service Resource Scheduli

My Work Customers Sales Collateral Marketing Goals Tools

@ Dashboards Leads Quotes Marketing Lists @ Goals Reports
E What's New t E Opportunities '% Quick Campaigns Goal Metrics g Alerts
Activities E Competitors Rellup Queries Calendar

F erosucss

Sales Literature

2. Select any view from the drop down list. Here ‘My Orders’ has been selected. Then select
the record to be cloned and click ‘Click2Clone’.
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Orders >

=+ New  # EDIT T DELETE | -

= My Orders ~

O Name

3D Printers
Desktop
Headset
Laptop
Mouse

Watch Accessories

i SEND DIRECT EMAIL

&2 ASSIGN | dls CLICK2CLONE | {0 SHARE

Status Reason | Total Amount | Customer

Nes $980.00 L NATHANIEL STANT...
New $1,950.00 A. DUBRAVEA ANTIC ..
New §750.00 A.IDA GALEA & SONS
New $2,100.00 A.IDA GALEA & SONS
New £800.00 R. ASHER HERSHKOWI...
New §793.00 A. ALEXANDRA HERRE..

@ EMAILALINK |~

Email (Customer)

% RUN WORKFLOW ===

Once the record is cloned, the new record is displayed on the screen if there are no errors while

cloning. Alternatively you can clone the record using a workflow using ‘Run Workflow’.

Dynamics 365 ~ Sales + | Orders > New 3D Printers Copy >
< NEW [ DELETE [3 CREATEINVOICE 3 PROCESS v  ®, FULFILLORDER [}, CANCELORDER [B RECALCULATE 3iiGET PRODUCTS =% LOCK PRICING
ORDER Total Amount Status™® Status Reasan Owner*
R L 8 s$980.00 Active New & sam inogic
New 3D Printers Copy =
4 Summary
Order ID* & ORD-01046- PRODUCTS a8 + SALES INFORMATICN
B4C5P9
Product Na...| Properties| Unit Price Per U..| Quantity Discount | Extended Amo... Opportunity
o New 3D 3 Jetink $29.00 3400000  $600 @ $980.00
Printers Copy ot
urrency * )
& US Dollar , Potential C. -
P " Preferred
Reseller
ed” @ No
Detail Amount a $980.00

If there are any errors while cloning, then popup is shown, as seen in the below screenshot. On

click of Record newly cloned record is opened and on click of errors it will navigate to

Click2Clone Error Log, where you can see error list.
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Istomer

fe Ino

Status Reason

New

New

New

New

New

New

New

New

Total Af

Record Cloned

Recard cloned with errars.

$305300

$123.00

$0.00

Click2Clone for Multiple Records from the Home Page

Let us consider ‘Orders’ as the entity and ‘Active Orders’ as the view.

1. Select multiple records from the view and click ‘Click2Clone’ button.

22 | Dynamics 365 ~

Sales

v Orders >

Name
30 Printers
Desktop
Headset
Laptop
Mouse

Watch Accessories

4+ NEw # EDIT [ DELETE | ~ & SEND DIRECT EMAIL é& ASSIGN | ola CLICK2CLONE | ) SHARE

+= Active Orders ~

Status Reason | Total Amount | Customer

MNew $980.00 L MATHANIEL STANT..
New £1,950.00 A. DUBRAVKA ANTIC ...
MNew $750.00 A. DA GALEA & SONS
New $2,100.00 A.IDA GALEA & SONS
New $800.00 R.ASHER HERSHKOWI...
New §793.00 A. ALEXANDRA HERRE...

@ EMAILALINK |~ &% RUN WORK

Email (Customer)

2. While the cloning is in progress, a message ‘Cloning record’ gets displayed.
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Cloning record(s)

e,
S

Records Processed: 9 of 27

3. Once cloning is complete, a message ‘Record cloned successfully’ is displayed on the screen.

X

o Records Cloned

Records cloned successfully.

QK

5. Click ‘Refresh’ on the grid to view the cloned records in the list of ‘Active Orders’. Alternatively you
can clone the records using ‘Run Workflow’.
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+= Active Orders v

O | Mame 4 Status Reason | Total Amount | Customer Email (Customer)
Desktop New £1,950.00 A. DUBRAVKA ANTIC ...
Headset MNew $750.00 A.IDA GALEA & SONS
Laptop New $2,100.00 A.IDA GALEA & SONS
Mouse MNew £200.00 R. ASHER HERSHKOWI...
New Desktop Copy New $1,950.00 A. DUBRAVKA ANTIC ...
Mew Laptop Copy MNew £2100.00 A IDA GALEA & SOMS
Mew Mouse Copy MNew £800.00 R. ASHER HERSHKOWI...
Mew Watch Accessories Copy New $793.00 A. ALEXANDRA HERRE..,
Watch Accessarias MNew £793.00 A ALEXANDRA HERRE...

Get Records

Get Records functionality brings child records from Source record to Target record of the same entity. By
clicking Get Records on Target Record selected relationships from Source Record will be cloned to Target

Record within same Entity.

For Get Records button to show up for an Entity, we need to create a Click2Clone Template for it and
the user needs to have Click2Clone Administrator or Click2Clone User role.

Note: The idea is same like what we have for Click2Clone button.

e DyﬂamiCS 365 Sales + | Opportunities » 3D Printers >

o Apps for Dynamics 365  View Dynamics 365 information on the go with apps for your phone, tablet, Outiook, and more! Get Apps for Dynamics 365

4+ NEW R CLOSEASWON & CLOSEASLOST [ RECALCULATE OPPORTU... FORM & PROCESS = S8ASSIGN > EMAILALNK [0 DELETE ==+
L . _ oo Click2Clone
OPPORTUNITY ~ Est. Close Date Est. Revenue -
. _ 2015-05-05 8 $558465000 |<) Get Records
3D Printers =

~
*/ Share

7.1 Follow

It’d look something like above.

On click of Get Records, below Ul would be shown.
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4
Get Record(s)
Please select relationship(s) to get the records
Select Template opportunity ﬂ
Select Relationship(s) Opportunity_Appointments Y
Opportunity_Emails v
Select Source Record Audio Equipment o
oK Cancel

Select Template: This is where the user will have to select which Click2Clone Template they want to
proceed ahead with. If there is only one template, then we select it by default. But, if there are multiple
templates, the user has to choose as per the requirement. Also, we show all the templates created for
the current entity, except for “One to Another” templates.

Select Relationship(s): Based on the template selected above, all the selected 1:N and N:N relationship
would be available for selection. User can select either one relationship or multiple relationships.

Select Source Record: This is where the user would have to select the Source Record.

On click of OK, all the selected relationship’s child records would be cloned over to the Destination
Record

Note: Get Records would always consider the currently opened record as the Destination Record.

Contact Us

M/S. INOGIC TECH (INDIA) PVT. LTD.
A/301, Everest Nivara InfoTech Park,

TTC Industrial Area, MIDC, Turbhe
Navi Mumbai, Maharashtra 400705
INDIA

E-mail: crm@inogic.com

Skype: crm@inogic.com
Twitter: @inogic

Page260f26



mailto:crm@inogic.com
mailto:crm@inogic.com

