") ANNATA 365
FOR FIELD SERVICE

Shaping The Future
of Field Service
Management
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= ANNATA 365
FOR FIELD SERVICE

Key offerings

« Customer Engagement * Debrief Work Orders
* Plan Work * Perform analysis and Integration
* Inform & Enable Mechanics * Follow up process
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MECHANICS

/
OPERATIONS ===========

Annata's solution equips mechanics and operators with
360 degree information to the detect issues in real-time,
troubleshoot issues remotely and resolve problems while
keeping customers informed during every interaction of
the service.

MiCrosoft s eumeromerarsimes — 2019/2020 INNERCIRCLE 3
Partner e e / fo Miooft i annarta



& ) Customer o
.~ Engagement

W NewVists 57

Inventory management
* Device management
« loT dashboards and connectors

* Expense and travel cost
management

« Scheduled Services

*  Repair and operations (MRO)
product life cycle management
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P | Scheduling assistance with
a n optimization on skills, Certification

and location
Work

360° view on customer and device
« Time off requests
«  Parts planning and purchasing

«  Customer approval coordination

. Preferred mechanic

0
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360° view on customer and device

! ' | n fo rm & « Mobile enabled apps with offline

E n a b | e . ;ir;at?:igtiisf GPS tracking
Mechanics

Work order history for devices and
customers

+ Customer engagement

» Digital service support for
mechanics (and customers)
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D e b ri ef Ofnljne a;\d offline mobile collection
Work
Orders

Parts used

*  Tasks completed

Inspection
» Device record updates

* Information updates for warranty
claims

» Digital signature

«  Customer satisfaction surveys
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Pe rfo rm O Performance management reports

Interactive dashboards and

a n a |yS i S a n d . predictive analytics.

Connectors to Power BI.

Integration
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M a n a g e Customer satisfaction survey

Warranty and claims management

| additiOnal * Invoicing
operations
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Power Bl For
Field Service Operations

Power Bl @) LukaszP Demos > ArcGIS Maps for Power BI - [Jlli

Create and customize compelling
reports on an extensible, scalable
and secure architecture.

Exposure by city

®e +
Baton Rouge @ —
e New Orleans h Jacksonville
L3
=

Exposure percentage

Nassau

sri, HERE, Delorme, FAO, NOAA, USGS, EPA

Esr, HERE Delorme, FAO, NOAA, USG:

Single Line Address, Policy Value Policies

Pofi/ Type First Name Last Name i
ABEL RUZ Florida’s Tpke, ...
ABIGAIL MEDINA 1901 Ocean Po

49 3%

ADAM KNIGHT
ADAM RIOS
ADDYSON RICHARDS o e
ADELAIDE
ADEL KING
ADELINE WADE
AIDAN TATE Selected Exposure Total Exposure
ALCE COLLINS
AMELA JOHNSON
ANA BANKS
ANASTASIA MENDEZ
ANDREW ROSE $23 ]86 798 $47 005 ] ]5
e ARLO WATKINS : ! E E
Esri US Cansus Bureau, Infogroup | sri. HERE. o AR cronent

Total
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Connectors to
Annata 365 For
Finance &
Operations

Data stored in Annata 365 For
Field Service app (Annata FS)
seamlessly integrates with data
in Annata 365 For Finance &
Operations (Annata F&O)
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Integrating Field Service with Finance & Operations

Warehouse

Annata F&O allows
you to filter and
control multiple
warehouses at
once and sync

them to Annata FS

On-hand
Information

Annata F&O will

master all on-hand

information and
calculations that

will be reflected on

Annata FS

Inventory transfers
and adjustments
from Annata FS

Inventory
Transfer and Active
adjustment Project
——

8L o

Annata F&O
receives data of

Fi]
Annata FS sends a list
of active projects to
Annata F&O. These
projects can be linked

to work orders in
Annata F&O

= ANNATA 365
FOR FIELD SERVICE

Work
Order Products Scheduling
fo=)
L :EEI_—
o o= |

Work orders in
Annata FS are synced
to work orders from
Annata F&O and
enables for project
invoicing.

Inventory units
are synced on
Annata FS &
Annata F&O

Scheduling of
work orders with
location and
resources needed
are available on
Annata FS with all
the info aligned
on Annata F&O

= ANNATA 365
FOR FINANCE & OPERATIONS

Device
Information

All device
information,
warranties,

specification and
branding hierarchy
are maintained in

Annata F&O and

sent to Annata FS

Customer &
Accounts

4%

All leads and
prospects are
maintained on
Annata FS and

synced with
Annata F&O

Invoice

@

All invoices are
generated using
Annata F&O.
Copies of
invoices can be
viewed on
Annata FS

These data integrators above allows you to have the visibility of all your business processes in one place.
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Proactive Maintenance with loT

The work order is complete and updated
onto the system in real time. The operators
can view the completed service and choose

to follow up with the customer.

A device that will need servicing
triggers an loT service notification and
generates a work order in the system.

The operator views the work order and
schedules the right mechanic to the
location of the faulty device with the
requirements in the work order.

With the right tools, the mechanic repairs the
device, receives an approval by digital signature
and registers to the system.

ANNATA 365
FOR FIELD SERVICE

The customer is informed by the operator that a
mechanic is on the way. Customers can also view
mechanics information, schedule and arrival time on
their mobile device.

The mechanic is alerted by mobile and reviews
the device location, customer information and
workorder history.
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= ANNATA 365
FOR FIELD SERVICE

Contact Annata

www.anhnata.net

marketing@annata.net
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