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1 Solution Support Information

If You are facing any issues with Attachement management solution, below is the support
information.

Support Flow Chart

User Sends an email to

appsnotify@ Microsoft.com TGRSR S ET

AppSource team will respond with in 24 hours

If user required support on implementation
team will arrange o meeting and Try to
resolve the on Call

If the issues are found to be Known bug or

feedback impleme! ion, then depending on

th e of the iss the time to resolve is
ere between 24 hours to 2 weeks.

2. Attachment Management Solution Overview and Demo

AppSource Solution Customer Subscription

= mmmmmm Blob containers

Blob storage
i a. Notes
settings Plugin :
> .+ a.Extract & store files b. Emails
. b. Bulk file migration
Enhanced file mgmt. UX < B Retrieve file(s) on-demand

a. Drag & drop P'“Qi';
b. Bulk upload
c. Preview

d. Bulk download

Dynamics 365 Azure Blob
Customer Storage
Engagement
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Implementation of Web resources of Bulk Upload and Email attachments can be seen in below video

https://www.youtube.com/watch?v=fwMsvM84HGO
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https://www.youtube.com/watch?v=fwMsvM84HG0

