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CRM Connector
Goal

The CRM connector is built for the
data-integration between Microsoft
Dynamics 365 Customer Engagement
and Microsoft Dynamics 365 Business
Central.
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Integration Setup

O Connection
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0 Activate the connection
= Enable the connection

< —|— ]E " OPGESLAGEN
Integration Setup (D365)

# Connection P& BC Integration Tables @8 CRM Integration Tables

General

D ~

Is Enabled &

111 Please do not activate the standard connector!!!




CRM Connector

Synchronization
o Create/modity a record in

- Microsoft Dynamics 365 Customer Engagement
Or

- Microsoft Dynamcis 365 Business Central
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0o Create/modify the record in the target
application
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