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Key.Features ) e

360 degrees view of all

related data Easy Navigation View important details
View one to many, many to one and Navigate easily and quickly to any of Configure tooltips to see important
many to many related records in a the records in the relationship. information on the Ul.
single place in a network style Ul. .
T - T T v
e
Perform quick Actions Grouping & Aggregation | Basic & Advanced
Perform quick actions like create Configure the control to view related Configuration
Phone Call, Email or Appointment for records by adding grouping and Control can be configured for Unified
the related entity records. aggregation. Mobile and Tablet experience. '
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Available For

SUPPORTED VERSIONS DEPLOYMENTS
« MICROSOFT DYNAMICS 365 V91 e DYNAMICS 365 ONLINE
I and above
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Basic Control Configuration
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Field Properties

Modify this field's properties.

Display Formatting Details

Control

Map My Relationship Control ...

One to Many Relationships

Many to One Relationships

Many to Many Relationships

Events Business Rules Controls

Web Phone Tablet

new mapmyrelationships

Account & Custorner (SingleLine.Text)
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Advanced Configuration

Dynamics 365 ~ Map My Relationships ~ Map My Relationship > Entity Configurations

= [5] Show Chart Mew ]E[ Delete e C‘ Refresh 2] Email a Link - o Flow ™ {al Run Report ™ B Excel Templates ™ [ ] Export to Excel d
{1 Home . . . . > F

Active Entity Configurations Search for records £
() Recent R

+ | Name T Entity Created On
s#  Pinned N

Case incident 11/14/2019 11:30 PM

Setting‘s Customer account

11/7/2019 2:07 PM
I @ Entity Configurations

@ License Registration
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Configure Entity

Customer
Entity Configuration

General Related

Name * Customer

Entity * Account (Account)

Entity Node Setting

Entity Node Image Entity Image

Map My
Relationships

Entity Relationships

Many-to-one
One-to-many
One-to-many

One-to-many

5 -8 of 8 (0 selected)

crm@inogic.com

Sam G

Owner

account_primary_contact
contact_customer_accounts
lead_customer_accounts

opportunity_customer_accounts

1n/7/2019 2:07 PM

Created On

Customer

Customer

Customer

Customer
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ure Relationships & Additional Settings

opportunity_customer_accounts Sam G 11/15/2019 12:56 AM
Entity Relationship Ohwner Created On

General Related

Relationship Type " One-to-many B Entity Configuration [£3] Customer

¥ £1 1 - -
Relationship * opportunity_customer_accounts(opporiun... ~

Cluster Settings
Node Settings

Relationship Node Group By Status (statecode) o
mage Entity Image
Allowed Actions Measure Est. Revenue {estimatedvalue) hd

Anpointment (Apbointment)

Aggregate Type AVG
Fields to show on

Potential Customer (customerid)
Tooltip - .
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Map My Relationships Control

Adventure Works (sample)
Account - Account -
Summary Map My Relationships Project Price Lists  Details Field Service  Files  Scheduling
( -
:‘/\.. MNotes(1) { @}\
( ) =/
Y — Leads(20)
{ =~ Appointments(0)
Marketing Mail
N ‘
[ IEI |
/ Adventure Works
T {sample)
Email
Messages(2)
z_ \'.
Follow up Y
Connections(2) Life Obreain
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Felated

P

Opportunities()

=
@

/T
\ET /

560,000.00 4,300

Annual Revenue

Sam G

MWumber of Employees Owner

- Some interest in

,"’_ -.H"*-, our JJ line of
! E | products
\_/ {sample)

Status - Won(1)

4

Status - Open(3)
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Display Images to Identify Types of Records

Adventure Works (sample)

Account - Account
Summary Map My Relationships Project Price Lists  Details
iy Motes(1) e
\ | ( Q:{D:l' |
S A S
Appointments(0) Leads(20)
r/-"_"\‘_
.' ]
Adventure Works N IE/’
el (sample) —
mai .
Messages(2) Opportunities(B)
...J%\x.l @
Connections(2) Life Obreain
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Adventure Works (sample)

Account - Account

Summary  Map My Relationships Project Price Lists  Details

Appointments(0) f B \

) Opportunities(B)
% ‘.... @
Connections(2) Adventure Works
(sample) G

7N Life Obreain
| )
\ E ./.-' ff.-E;"
— : J
Email "\% J
Messages(2) —

Leads(20)
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Perform Quick Actions with a Click

360,000.00 4,300

Adventure Works (sample)
Account - Account

nnual Reven

= g

Summary Map My Relationships Project Price Lists  Details Field Service  Files Scheduling Related
RE{ Appointments(0)
Motes(1) g B\ r/- -,
| : )
b, A \ B /

Connections(Z)

Appointment b 1 S—
( ~ ) juiry Yor 2 Request for HM
=1 Email { products products

Emnail Adventure Works

MapMyRelationships Messages(2) (sample) Task .
e R
wEin m | B -
I‘\% ’/-'I e Opportunities(6) Status - Open(5) Interested in
E Life products

Leads(20) —
Life Obreain
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Hover to View Record Details

Account - Account

Summary  Map My Relationships

Adventure Works (sample)

Map My
Relationships

MapMyRelationships Connections(2)

Life Obreain

Project Price Lists  Details Field Service  Files

Email xﬁa\\
Messages(2) | |
("3 ) oY
S~ Leads(20)

.-“Eﬁ\x

I. |

\ /

Adventure Works ~—

{sample)
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Scheduling

$60,000.00 4,300

Annual Revenue Mu

Related

Potential Customer
Adventure Works (sample)
Est. Revenue

T

S"—LI I_FI I'\.F I_FI

S

r’ﬁ -\‘. Interested in PK
| IE | line products
N

A=
\ )
\—/

Interested in DK
lines

Request for HM
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Grouping & Aggregation
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Adventure Works (sample)
Account - Account
Summary Map My Relationships Project Price Lists  Details Field Service  Files Scheduling Related
Motes(1) '-_ pn ,./- \-..
= )
E 4 Connections(2) \\‘“- --"j
— ; Status - Won(1)
Email j—
Messages(2) l,./ B\.'I
L y
MapMyRelationships p— Fst. Revenue
O tuniti 5] CASD 00
O Adventure Warks Pportunities( C ~0.00
i (sample) m
Life Obreain Status - Open(5)
f"ﬁ\\ :_ J
f \ Ay
\%_D_,fi Appointments(0)
Leads(20)
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$60,000.00

Annual Revenue

4,300

Mumber of Er
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Next Steps

e Learn more about
today.

* Email: crm@inogic.com
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https://www.inogic.com/product/components/map-my-relationships-dynamics-365-crm

