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Attract new 
customers
Quote and buy 
• List 
• Quote
• Configure
• Buy
• Acceptant & verify
• Confirm
Optimize funnel tools
Sales retargeting

Grow relation and 
revenue per customer 
Quote and buy
Easy switching
Event driven offers
Behavior driven offers
Profile based offers
Portfolio based advise
• Gap analysis
• Cost analysis

Interact with 
customers to deliver 
best of class service
Insurance wallet
Manage my policies
• Renew
• Update/change/extend
• Cancel
Claim (FNOL) 
Messages & notifications
Customer contact 

Engage with 
customers to excite 
and retain them
Loyalty programs
Product specific value adding 
services 
• Wellness for life
• Telematics for car 
• IOT/Security for home
Emergency kit & personal vault

Transparency
Relevant services

Peace of mind
Great CX


