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Disclaimer  
 

 

This document contains proprietary information that is protected by copyright. Kreatif reserves all rights thereto. 

Kreatif shall not be liable for possible errors in this document. Liability for damages directly and indirectly 

associated with the supply or use of this document is excluded as far as legally permissible. The contents described 

herein is intended exclusively as a guide to enable the Kreatif representatives to evaluate the offering of Kreatif; it 

must not be copied, reproduced, passed to third partiesor used for engineering purposes without the express 

permission of Kreatif. 

 

This document defines the rights and obligations of Kreatif. Requirements with regard to publisher are based upon 

agreements with Microsoft and other publishers in which Kreatif is named as the Large Account Reseller. The 

purpose of this document in to ensure productive cooperation with regard to software licensing, consulting, 

fulfilment, and Software Asset Management. 
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1. Indonesian Tax 
1.1 Setup VAT  

1.1.1 VAT Product Posting Group 
 

VAT Product Posting Group used to define VAT code that will applied into item. 

 
Note: 

a. Click New  

b. Input Code VAT Product Posting Group 

c. Input Description VAT Product Posting Group 

d. Centang Yes jika VAT Forwarder (optional) 

 

1.1.2 VAT Business Posting Group 
 

VAT Business Posting Group used to define VAT code that will applied into Customer/Vendor. 

 
Note: 

a. Click New  

b. Input Code VAT Business Posting Group 

c. Input Description VAT Business Posting Group 
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1.1.3 VAT Posting Setup 
VAT Posting Setup used to setup VAT percentage calculation that will occur when create purchase/sales 

transaction. 

 
Note: 

a. Click New  

b. Input Code VAT Business Posting Group 

c. Input Code VAT Product Posting Group 

d. Input Description VAT Posting Setup 

e. Input VAT Identifier 

f. Input percentage of VAT 

g. Choose Sales VAT Account 

h. Choose Purchase VAT Account 

 

1.2 Setup Indonesian Tax 

1.2.1 Configuration Parameter 
Configuraion parameter form used to enable several features related with Indonesian Tax.  

 
Note: 

a. Activate feature ‘Pajak Masukan’ 

b. Activate feature ‘Pajak Keluaran’ 

c. Activate feature ‘Scan EFaktur’ 

d. Click Ok 
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1.2.2 Register Tax Number  
 

Menu Register Tax Number used to record electronic tax number that approved by Indonesia tax authority. In this 

menu, we can record several range tax numbers in single creation. These tax number will consume when create 

sales transaction that contain tax. 

 

 
Note: 

a. Input begin date of tax number validility 

b. Input end date of tax number validility 

c. Input prefix tax number that obtained from Indonesia tax authority 

d. Input begin of range tax number  

e. Inputbbegin end of range of tax number  

f. Click Generate to populate list tax number 

g. Click Cancel to stop tax number usability 

h. List of tax number that was populated 

i. Tax number that can be used for sales transaction 

j. Info of sales transaction number 

k. Status of tax number (Cancel; Free; Used) 
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1.3 Transaction 

1.3.1 Tax Synchronization 
 

Tax Synchronization used to retrieve purchase or sales transaction that consist of vat amount. 

 
Note: 

a. Click button Synchronize to start retrieve transaction related with Indonesian Tax 

b. Click OK  

 

 

1.3.2 Processing VAT In 
 

Below is flow of Indonesia Tax, start from purchase transaction retrieved from origin transaction in Business 

Central, until processed into Indonesia e-Faktur application. 

Purchase 
Invoice

Export Pajak 
Masukan (.csv)

Posting Tax 
Incoming

Tax Synch

Import to app 
e-Faktur

 
 

 

 

Posting Pajak Masukan 
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Note: 

a. Click on VAT In transaction id 
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Note: 

a. Input Tax Number received from vendor 

b. Input Tax Date 

c. Input Return Tax Number (for purchase return transaction) 

d. Input Return Tax Date (for purchase return transaction) 

e. Input Return Date (for purchase return transaction) 

f. Click Posting  

After Posting, VAT In transaction will moved into ‘Pajak Masukan Posted’ 

Export Faktur Pajak Masukan 
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Note: 

a. Choose on transaction VAT In that want to be export, then click button Export Efaktur 

b. File eFaktur will be downloaded 

 

File eFaktur of VAT In 

 
 

File eFaktur of VAT In Return 

 
 

Import csv file into e-Faktur application 

 
In e-Faktur application, click menu Faktur > Pajak Masukan > Import. Choose csv file that want to import, then 

click Button ‘Process Import’. Once file imported, there will be show a message ‘Success’. 
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1.3.1 Scan EFaktur using Barcode 
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Export Pajak 
Keluar (.csv)

Get eFaktur 
Information

Scan eFaktur 
Barcode

Import to app 
e-Faktur

 

 

 

Note: 

a. Scan barcode on tax invoice form, then system will get related info of Tax 

b. Click Ok 
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1.3.2 Processing VAT Out 
 

Sales 
Invoice

Export Pajak 
Keluar (.csv)

Posting Tax 
Outgoing

Tax Synch

Import to app 
e-Faktur

 
 

Posting Pajak Keluaran 

 
Note: 

a. Click on VAT Out transaction id 
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Note: 

a. Tax Number will auto filled after posting 

b. Input Tax Date 

c. Input Return Tax Number (for sales return transaction) 

d. Input Return Tax Date (for sales return transaction) 

e. Input Return Date (for sales return transaction) 

f. Click Posting  

After Posting, VAT Out transaction will moved into ‘Pajak Keluaran Posted’ 

Export Faktur Pajak Keluaran 
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Note: 

a. Choose on transaction VAT In that want to be export, then click button Export Efaktur 

b. File eFaktur will be downloaded 

 

File csv Faktur Pajak Keluaran 

 
 

Import Pajak Keluaran into e-Faktur application 

 

 
In e-Faktur application, click menu Faktur > Pajak Keluaran > Import. Choose csv file that want to import, then 

click Button ‘Process Import’. Once file imported, there will be show a message ‘Success’. 



 

User Manual  

 

Doc. Name: User Manual ID_TAX_SOLUTION Page: 17 of 17 

 

 
 

 
 


