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Disclaimer

This document contains proprietary information that is protected by copyright. Kreatif reserves all rights thereto.
Kreatif shall not be liable for possible errors in this document. Liability for damages directly and indirectly
associated with the supply or use of this document is excluded as far as legally permissible. The contents described
herein is intended exclusively as a guide to enable the Kreatif representatives to evaluate the offering of Kreatif; it
must not be copied, reproduced, passed to third partiesor used for engineering purposes without the express
permission of Kreatif.

This document defines the rights and obligations of Kreatif. Requirements with regard to publisher are based upon
agreements with Microsoft and other publishers in which Kreatif is named as the Large Account Reseller. The
purpose of this document in to ensure productive cooperation with regard to software licensing, consulting,
fulfilment, and Software Asset Management.
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1. Indonesian Tax

1.1 Setup VAT
1.1.1 VAT Product Posting Group

VAT Product Posting Group used to define VAT code that will applied into item.

Dynamics 365 Business Central

= VAT PRODUCT POSTING GROUPS Setup applied to Iltem / SAVED Ve tIndonesia - >
Customers Ve - ) “a
M Search + New EF Edit List i Delete I Setup Page More options v
INSIGHT FROM LA
CODE DESCRIPTION FORWARDER
Jd
T h e t NO VAT Q : temnothavevar @ ] ;Repom
VAT Item have VAT
B U Dﬁ VAT OUT
VAT1 VAT 1% v
M a n a VATS VAT 5%
Note:
a. Click New
b. Input Code VAT Product Posting Group
¢. Input Description VAT Product Posting Group
d. Centang Yes jika VAT Forwarder (optional)

1.1.2 VAT Business Posting Group

VAT Business Posting Group used to define VAT code that will applied into Customer/Vendor.

Dynamics 365 Business Central Sandbox 0
&« VAT BUSINESS POSTING GROUPS Setup app|led to Vel‘ldOI‘/CUStomel‘ /" SAVED Ve >

~

= /O Search - New E% Edit List Tl Delete q?' Setup Page More options Y o= g

Reg 2

| COoDE T DESCRIPTION ™™
novar @ © NonvaT O)
VAT IN VAT In
VAT OUT VAT Out

Note:
a. Click New

b. Input Code VAT Business Posting Group
¢. Input Description VAT Business Posting Group

Doc. Name: User Manual ID_TAX_SOLUTION Page: 4 of 17




r e a f User Manual

1.1.3 VAT Posting Setup

Dynamics 365 Business Central

Sandbox 0

VAT Posting Setup used to setup VAT percentage calculation that will occur when create purchase/sales
transaction.

L & 7 sw

VAT calculated base on Combination :

D T POSTING SETUP - VAT Product posting group
eg - VAT Business posting group

SAVED

Reg O Search + New  BREditlist  [i] Delete  # Edit  [@view @ Suggest Accounts B Copy Page fore opt Y =
R
VAT BUS. VAT PROD. VAT SAL PUR. C
POSTING POSTING VAT CALCUL VAT VAT VAT VAT CLAUSE EU
GROUP T GROUP t DESCRIPTION IDENTIF| % TYPE ACC ACC A CODE SE
NnovaT @  novaT @ NonvaT @) novaT @ o@ormalvar 2150411004
VAT IN VAT VAT In VAT IN 10 Normal VAT 2150400 1190400
VAT QUT VAT VAT Qut VAT OUT 10 Normal VAT 2150400 1190400
Note:
a. Click New
b. Input Code VAT Business Posting Group
¢. Input Code VAT Product Posting Group
d. Input Description VAT Posting Setup
e. Input VAT Identifier
f.  Input percentage of VAT
g. Choose Sales VAT Account
h. Choose Purchase VAT Account

1.2 Setup Indonesian Tax
1.2.1  Configuration Parameter

Dynamics 365 Business Central

Configuraion parameter form used to enable several features related with Indonesian Tax.

Sandbox 0

ales Purchasing Setup & Extensions Intelligent Cloud Insights Services Trans
Tax Synchronize  Pajak Masukan  Pajak Masukan Posted  Pajak Keluaran  Pajak Keluaran Posted
Register Tax Number:  All £ | TaxsETUP e

D1 FROM DAT AX NO FROM
Pajak Masukan -0

1 i 8/1/2019 51
Pajak Keluaran a O
Scan EFaktur [ o] o

0 « Cancel

Services Adm

Scan EFaktur

More options

TAXNOTO

99

Pajak Indonesia -~ >

STATUS

Generate

Note:

a. Activate feature ‘Pajak Masukan’
Activate feature 'Pajak Keluaran’
Activate feature 'Scan EFaktur’
Click Ok

oo o
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1.2.2 Register Tax Number

Menu Register Tax Number used to record electronic tax number that approved by Indonesia tax authority. In this
menu, we can record several range tax numbers in single creation. These tax number will consume when create
sales transaction that contain tax.

Dynamics 365 Business Central

Sandbox Q O &

< ales

Register Tax Number: <«

Purchasing Setup & Extensions Intelligent Cloud Insights Services Trans Services Adm Pajak Indonesia . >

Pajak Masukan  Pajak Masukan Posted  Pajak Keluaran  Pajak Keluaran Posted ~ Scan EFaktur  Tax Setup 58

REGISTER TAX NUMBER CARD y SAVED

Dt 1 Is

9 Generate ¥ Cancel

General

More options

8/1/2019 [a) ] TAX NO FROM
(b} i TAX NO TO
11-111 (<]

O DATE 8/31/2019

Register Tax Number Lines Manage B2

TAX NUMBER REFERENCE °

0 status )

0 11-1
11-1
11-1

11-1

1.00000050
1.00000051
1.00000052

1.00000053

511907000004

Used
Free
Free

Free

Note:

Input begin date of tax number validility

Input end date of tax number validility

Input prefix tax number that obtained from Indonesia tax authority
Input begin of range tax number

Inputbbegin end of range of tax number

Click Generate to populate list tax number

Click Cancel to stop tax number usability

List of tax number that was populated

Tax number that can be used for sales transaction
j. Info of sales transaction number

k. Status of tax number (Cancel; Free; Used)

Te@ e a0 oo
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1.3 Transaction
1.3.1 Tax Synchronization

Tax Synchronization used to retrieve purchase or sales transaction that consist of vat amount.

Dynamics 365 Business Central Sandbox [
Cales Purchasing Setup & Extensions Intelligent Cloud Insights Services Trans Services Adm Pajak Indonesia - >
Tax Synchronize [ Pajak Masukan  Pajak Masukan Posted  Pajak Keluaran  Pajak Keluaran Posted ~ Scan EFaktur  Tax Setup b3
. & 4 C 2 pptions Y = 7
Tax SyﬂChrOﬂlze TAXNOTO  STATUS
99  Generate
- Synchronize More options

o Synchronize Success

Note:

a. Click button Synchronize to start retrieve transaction related with Indonesian Tax
b. Click OK

1.3.2 Processing VAT In

Below is flow of Indonesia Tax, start from purchase transaction retrieved from origin transaction in Business
Central, until processed into Indonesia e-Faktur application.

Purchase N Posting Tax | ; Export Pajak
Invoice g| e Incoming

Masukan (.csv)

Posting Pajak Masukan
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mics 365 Business Central

Sandbox 0

< ales Purchasing Setup & Extensions Intelligent Cloud Insights Services Trans
Register Tax Number  Tax Synchronize :I Pajak Masukan Posted  Pajak Keluaran  Pajak Keluaran Posted
Pajak Masukan:  All £ Search Manage [# Posting  Page More options
IS RETURN
TAX RETURN TAX RETURN
Dt NUMBER TAX DATE ITEM NUMBER RETURN DOC NUMBER DATE INVOICE NO
Qo | NO 108001

420 NO 108002

421 NO 108003

422 NO 108004

423 NO 108005

424 NO 108007

425 NO 108008

Services Adm

Scan EFaktur

INVOICE
DATE

7/2/2019
7/2/2019
7/2/2019
7/2/2019
7/2/2019
7/2/2019

77212019

Pajak Indonesia - >

Tax Setup

ACCOUNTNO
V00020
V00020
V00020
V00020
V00020
V00020

V00020

¥

5

b

= /

Note:
a. Click on VAT In transaction id
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PAJAK MASUKAN CARD

[5# Posting o Actions Fewer options

~" SAVED

"

General
INVOICE NO 108002 RETURN DOC NUMBER 0
INVOICE DATE 7/2/2019 RETURN DATE (o Wi
FG Pengganti NO ACCOUNT NO V00020
TAX NUMBER ‘010.12—123.123456?8 (2 ] ‘ NPWP 092542943407000
TAX DATE ‘7/8/2019 (b ] ‘ NAMA PT. WIKI
RETURN TAX NUMBER @ ALAMAT NPWP Jakarta, Indonesia
Invoice
CURRENCY VAT Bus. Posting Group VAT IN
INVOICE AMOUNT 1,220 VAT Prod. Posting Gr... - VAT
DPP AMOUNT 1,200 VAT Calculation Type Normal VAT
VAT AMOUNT 120
Other
IS CREDITABLE 1 TAX POSTED NO
TAX SOURCE Purchase TAX EXPORTED NO
IS RETURN ITEM NO
Pajak Masukan Lines B4
VAT BUS
POSTING
LINE NO INVOICE NO TYPE ITEM ID DESCRIPTION GROUP
10000 108002 Item INV0O001 Chair - Manager VAT IN
Note:
a. Input Tax Number received from vendor
b. Input Tax Date
c. Input Return Tax Number (for purchase return transaction)
d. Input Return Tax Date (for purchase return transaction)
e. Input Return Date (for purchase return transaction)
f.  Click Posting

After Posting, VAT In transaction will moved into 'Pajak Masukan Posted’

Export Faktur Pajak Masukan
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Dynamics 365 Business Central Sandbox Q p B T
ales Purchasing Setup & Extensions Intelligent Cloud Insights Services Trans Services Adm Pajak Indonesia
Register Tax Number  Tax Synchronize  Pajak Masukan |:] Pajak Keluaran  Pajak Keluaran Posted  Scan EFaktur  Tax Setup
Pajak Masukan Posted:  All O Search Manage - @[ Export Efaktur  Page More options Y =
IS RETURN
TAX RETURN TAX RETURN INVOICE

Dt NUMBER TAXDATE  ITEM NUMBER RETURN DOC NUMBER DATE INVOICE NO DATE ACCOUNT NO

| 420 : 010.12-123... 7/8/2019 NO 108002 7/2/2019 V00020 I

B pajakMasukan 200..txt  ~ Show all ‘x

Note:
a. Choose on transaction VAT In that want to be export, then click button Export Efaktur
b. File eFaktur will be downloaded

File eFaktur of VAT In
)

File Edit Format View Help
FM","KD_JENIS_TRANSAKSI","FG_PENGGANTI","NOMOR_FAKTUR","MASA_PAJAK","TAHUN_PAJAK","TANGGAL_FAKTUR", "NWPW","NAMA","ALAMAT_LENGKAP","JUMLAH_DPP","JUMLAH_PPN",
“FM","01","0","1212312345678","7", "2019", "08/07/2019" , "@92542943407000" ,"PT. WIKI","lakarta, Indonesia","120@","120","@","1"

Ln 1, Col 1 100%  Windows (CRLF) UTF-8

File eFaktur of VAT In Return

. CSVPajakMasukanRetur (3).txt - Notepad

File Edit Format View Help
‘"RM", "KD_JENIS_TRANSAKSI","FG_PENGGANTI™,"NOMOR_FAKTUR","MASA_ PAJAK","TAHUN_PAJAK","TANGGAL_FAKTUR","NPWP","NAMA™,"ALAMAT_LENGKAP","NILAI_RETUR_DPP","NILAI_RETUR_
"RM","01","@","3232323232323232323","6","2019","06/10/19","1312.13131.1313", "nama pribadi”,"jalan jalan","8,eee","se@e","e","1"

Import csv file into e-Faktur application

— E-Faktur Pajak Direktorat Jenderal Pajak
File | Faktur | Dokurmen Lain SPT Referensi Management Upload Help

Pajak Keluaran [
Pajak Masukan 5 Administrasi Faktur /‘

=, Retur Pajak Keluaran | Export

MNPy
Alar Retur Pajak Masukan | Import IRT: 1RW: 14 JAKARTA e-’ aktu’

Logirr:s=armr pajak 2014
Role: Administrator

Versi Aplikasi: 1.0.0.34-5im
Koneksi: Local
Database: ETaxInvaice

e-1arKtur

poial 20143

In e-Faktur application, click menu Faktur > Pajak Masukan > Import. Choose csv file that want to import, then
click Button ‘Process Import'. Once file imported, there will be show a message 'Success'.
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File Faktur Dokumen Lain SPT Referensi Management Upload Help

E-Faktur Pajak Direktorat Jenderal Pajak

=¥ Import Faktur Pajak Masukan

File | C:{Jsers\Irwan\Desktop\test pajak masukan. csv

Karakter Pemisah

Ganti Karakter Pemisah jika File CSV anda memiliki format pemisah karakter lain

-
Keterangan
00150000011... Format OK

Open File

Total Record 1

Proses Import

e « )1

=z

<> Import Faktur Pajak Keluaran

| e-faktur

S =
File |C:\Users\Irwan\Desktop\test dari AX.csv
Baris Nilai Keterangan
5 'FK","01","0.., Import Sukses

pajak 2014

Proses Import Data

Import Data selesai, Keterangan Impeort
- Total Objek dibaca: 1

- Sukses: 1

- Gagal: 0

Total Record 1

100 PerHalaman | <<

==

7 W
e-faktur

pajak 2014

1.3.1
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Scan eFaktur N Get eFaktur | N Export Pajak
Barcode Information Keluar (.csv)

Dynamics 365 Business Central Sandbox 0

ales Purchasing Setup & Extensions Intelligent Cloud Insights Services Trans Services Adm Pajak Indonesia >

Register Tax Number  Tax Synchronize  Pajak Masukan  Pajak Masukan Posted  Pajak Keluaran  Pajak Keluaran Posted |:| Tax Setup 58

Scan EFaktur:  All - £ Search Tl Delete | Scan EFaktur | [%Export Efaktur  Page More options Y = 7

KD JENIS FG TANGGAL NPWP NPWP LAWAN

Dt TRANSA.. PENGGA. NO FAKTUR FAKTUR PENJUAL NAMA PENJUAL ALAMAT PENJUAL TRANSAKSI NAI

1 BN 01 0 0041¢ 21 6/26/2019 032 )110... PT KREATIF DINAMIKA INTEGR... GD. SETIABUDI 2 LT. 5 SUITE5... 021¢ 1110, PT

2 01 0 00418 21 6/26/2019 0327 J110... PT KREATIF DINAMIKA INTEGR... GD. SETIABUDI 2 LT. 5 SUITE 5... 021¢ 1110... PT.

& GETEFAKTUR ‘\/ ) + i e

0

URL o | /032740607011000/00419651C

o Get EFaktur Success.
o

Note:

a. Scan barcode on tax invoice form, then system will get related info of Tax
b. Click Ok
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Dynamics 365 Business Central Sandbox 0 je
{ales Purchasing Setup & Extensions Intelligent Cloud Insights Services Trans Services Adm Pajak Indonesia -~ >
Register Tax Number  Tax Synchronize  Pajak Masukan  Pajak Masukan Posted  Pajak Keluaran  Pajak Keluaran Posted Tax Setup 53
Scan EFaktur:  All L Search il Delete [ Scan EFaktur Page More options Y =
KD JENIS FG TANGGAL NPWP NPWP LAWAN
Dt TRANSA PENGGA NO FAKTUR FAKTUR PENJUAL NAMA PENJUAL ALAMAT PENJUAL TRANSAKSI NAI
1 B 01 0 004177~ "1921  6/26/2019 0327406070110... PT KREATIF DINAMIKA INTEGR... GD. SETIABUDI 2 LT. 5 SUITE 5... 02197~ "~ "110.. PT.
2 01 0 0041 1921 6/26/2019 0327406070110... PT KREATIF DINAMIKA INTEGR... GD. SETIABUDI 2 LT. 5 SUITE 5... 02191 110.. PT.
01 0 0041 1921 6/26/2019 0327406070110... PT KREATIF DINAMIKA INTEGR... GD. SETIABUDI 2 LT. 5 SUITE 5... 0219 110.. PT.
4 01 0 0041 1921 6/26/2019  0327406070110.. PT KREATIF DINAMIKA INTEGR... GD. SETIABUDI 2 LT. 5 SUITE 5. 0219f 110... PT

EFAKTURCARD

4

[ Export Efaktur More options

General

KD Jenis Transaksi 01 NPWP Lawan Transaksi (727 e
FG Pengganti 0 Nama Lawan Transaksi PT. MULTI
No Faktur Lo TR e a

Tanggal Faktur 6/26/2019

NPWP Penjual 087 - {000 Alamat Lawan Transa...

PT KREATIF DINAMIKA
INTEGRASI

Nama Penjual

Status Faktur Faktur Diganti

Referensi INV19082

GD. SETIABUDI 2 LT. 5 SUITE
504A, JL. H.R. RASUNA SAID
KAV. 62 , JAKARTA SELATAN

Alamat Penjual

GEDUNG PASARAYA BLOK M,

Details
Jumlah DPP 40,200,000 Status Approval Faktur Valid, Sudah Diapprove
oleh DJP
Jumlah PPN 4,020,000
Jumlah PPNBM 0
EFaktur Lines B4
HARGA JUMLAH HARGA
NAMA SATUAN BARANG TOTAL DISKON DPP
Dynamic : 40,200,000 1 40,200,000 0 40,200,000
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1.3.2 Processing VAT Out

Sales . ; Posting Tax | ; Export Pajak
Invoice g e Outgoing Keluar (.csv)

Posting Pajak Keluaran

ics 365 Business Central

{ales Purchasing Setup & Extensions Intelligent Cloud Insights Services Trans Services Adm Pajak Indonesia -~
Register Tax Number  Tax Synchronize  Pajak Masukan  Pajak Masukan Posted :’ Pajak Keluaran Posted  Scan EFaktur  Tax Setup 53
Pajak Keluaran:  All 2 Search Manage [# Posting  Page More options Y E 7/
IS RETURN
TAX RETURN TAX RETURN INVOICE
1D NUMBER TAX DATE ITEM NUMBER RETURN DOC NUMBER DATE INVOICE NO DATE T ACCOUNT NO

NO $11907000025 8/1/2019 C0000011

| 403 o NO TS11907000036 8/5/2019 C0000001

404 NO S11907000047 8/5/2019 C0000001

393 NO 511907000033 8/6/2019 €0000001

418 NO S11907000043 8/6/2019 C0000001

399 NO S11907000045 8/7/2019 €0000001

400 YES DN1907000005 8/7/2019 C0000001

402 NO S11907000046 8/9/2019 C0000011

409 NO S11907000048 8/11/2019 C0000001

366 NO S11907000018 8/31/2019 €0000001

Note:
a. Click on VAT Out transaction id
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PAJAK KELUARAN CARD

446
[ posind@

More options

" SAVED

General

INVOICE NO SI11907000025 RETURN DOC NUMBER o

INVOICE DATE 8/1/2019 RETURN DATE e =

FG Pengganti NO ACCOUNT NO C0000011

TAX NUMBER o NPWP

TAX DATE |8/5/20194 (b} NAMA

RETURN TAX NUMBER o ALAMAT NPWP

Invoice

CURRENCY VAT Bus. Posting Group VAT OUT

INVOICE AMOUNT 275 VAT Prad. Posting Gr... VAT

DPP AMOUNT 250 VAT Calculation Type Normal VAT

VAT AMOUNT 25

Other

IS CREDITABLE 1 TAX POSTED NO

TAX SOURCE Sales TAX EXPORTED NO

IS RETURN ITEM NO

Pajak Keluaran Lines B3
VAT BUS
POSTING

LINE NO INVOICE NO TYPE ITEM ID DESCRIPTION GROUP
20000 | ' S11907000025 G/L Account 2140100 08/01/19 - 08/31/19 VAT OUT

e

Note:

Input Tax Date

s0 Qo0 T W

Click Posting

After Posting, VAT Out transaction will moved into ‘Pajak Keluaran Posted’
Export Faktur Pajak Keluaran

Tax Number will auto filled after posting

Input Return Tax Number (for sales return transaction)
Input Return Tax Date (for sales return transaction)
Input Return Date (for sales return transaction)
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Dynamics 365 Business Central Sandbox Q pe) & ?
Qiales Purchasing Setup & Extension Intelligent Cloud Insights Services Trans Services Adm Pajak Indonesia
Register Tax Number  Tax Synchronize  Pajak Masukan  Pajak Masukan Posted  Pajak Keluaran l:] Scan EFaktur T
Pajak Keluaran Posted: All O Search Manage [ Export Efaktur_  Page More options Y
IS RETURN
TAX RETURN TAX RETURN INVOICE
Dt NUMBER TAX DATE ITEM NUMBER RETURN DOC NUMBER DATE INVOICE NO DATE ACCOUNT NO
446 0.11-111.00... 8/8/2019 NO S11907000025 8/1/2019 C0000011

B pajakKeluaran_2008.....

Note:

a. Choose on transaction VAT In that want to be export, then click button Export Efaktur

b. File eFaktur will be downloaded

File csv Faktur Pajak Keluaran

", "KODE_OBJEK", "NAMA" , "HARGA_SATUAN", "JUMLAH_BARANG" , "HARGA_TOTAL","DISKON","DPP","PPN"," TARIF_PPNBM","PPNPBM"
FK","01","@",".019-06.00000102","6","2019","06/01/19","123456789", "PT KPU","","@","@","@","", 0", 0", "0","0" , "INVOICE"
TLT","123456789%, "PT KPU™", MM, Lt L o o e e
"OF","PKS/1905/0000","", "4,500,000","1","4,500,000","0" ,"4,500,000" , "450,000","0","0"|

Import Pajak Keluaran into e-Faktur application

-
s

File :V'ng'tuf_‘ Dokumen Lain SPT Referensi Management Upload Help

Pajak Keluaran 4 Administrasi Faktur
Pajak Masukan L Export
Sg: Retur Pajak Keluaran Import
Alar ReturPajalcMastlap Sl - o= o tir et veh e e e e e e e s ST S

Logirr:&armir

Role: Administrator

Versi Aplikasi: 1.0.0.34-Sim
Koneksi: Local

Database: ETaxInvoice

e-1aktur

paiak 20143

E-Faktur Pajak Direktorat Jenderal Pajak

), N
e-faktur

pajak 2014

In e-Faktur application, click menu Faktur > Pajak Keluaran > Import. Choose csv file that want to import, then

click Button ‘Process Import'. Once file imported, there will be show a message ‘Success'.
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E-Faktur Pajak Di Jenderal Pajak
File Faktur Dokumen Lain SPT Referensi Management Upload Help
=> Import Faktur Pajak Keluaran

- é
File |C:\Users\Irwan\Desktop\test dari AX.csv
Karakter Pemisah |,

Ganti Karakter Pemisah jika File CSV anda memilii format pemisah karakter lain
Baris Nilai

Keterangan i
5 'FK","01%,"0%,7000... Format OK

Total Record 1

100 PerHalaman | << < |[1 > =>
<> Import Faktur Pajak Keluaran & (= f k t
File |C:\Users\Irwan\Desktop\test dari AX.csv OpenFile | e- a u‘
pajak 2014
Baris Nilai Keterangan

5 'FK","01",0... Import Sukses

Proses Import Data

Import Data selesai, Keterangan Import
- Total Objek dibaca: 1

- Sukses: 1

- Gagal: 0

Total Record 1
e-rarxturs
100 PerHalaman << < 1 = >

pajak 2014
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