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Telephonelntegration
Getting Started from AppSource

Hello!

Thank you for your interest in Telephonelntegration. This Getting Started Guide will help you to
install this Add-On from Microsoft AppSource. For detailed information, please take a look at
our guides or blogs.

Important: It is recommended to first test the compatibility of your phone system with the
Phone Test Tool. The tool offers two communication channels (TAPI and SIP). You need only
one of them to be able to use our CTl addon. Find more information in the Test Tool Guide.

There are basically two ways to install Telephonelntegration from AppSource:

1. Get solution from Marketplace in Dynamics 365

It is possible to start Telephonelntegration directly from Dynamics 365. Therefore, please
navigate to Settings > Solutions and hit the [Get Solutions from Marketplace]-button, highlighted
in yellow in the figure below.

& Dynamics 365 + | Settings v | Solutions >

All Solutions ¥ | o
P IXE SREET (BB BL& ] veerdon -

| Name | Display Name | Version | installed On & | PackageT..| Publisher | Description (@)
msdyn_PowerAppsCh...  PowerApps Checker 1.0.0.103 5/11/2019 Managed  Microsoft Dynamics 365 PowerApps Checker promotes higher-quality mo...
AutoMergeGlobalButt. AutoMergeGlobalButt. 2017.1 5/9/2019 Managed PTM EDV Systeme GmbH
AutoMergeServerCore DocumentsCorePack b... 2017.5 5/9/2019 Managed PTM EDV Systeme GmbH This solution contains basic settings for Docume.

DocumentsCorePackS... MSCRM-ADDONS.co.. 2017.2 5/9/2019 Managed PTM / Systeme GmbH This solution contains the data for DocumentsCo...

MSCRMADDONScom... MSCRM-ADDONS.co.. 2017.39 5/9/2019 Managed PTM EDV Systeme GmbH General MSCRM-ADDONS.com Solution.
msdynce_CRMHub Crm Hub 1.0.20170... 5/4/2019 Managed Microsoft Dynamics 365
Crb330e Common Data Service... 1.0.0.0 5/3/2019 Unmanag.. CDS Default Publisher

Figure 1: Get solutions from Marketplace

This leads you to the AppSource website where you can search for Telephonelntegration and
is described below.
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The second option is to go to the AppSource website and search for Telephonelntegration.
Use this link to find all add-ons provided by mscrm-addons.com (figure below).

= Microsoft | AppSource

Search Microsoft AppSource

Products

Web Apps

Add-Ins
Dynamics 365
Office 365
Power Bl apps
Power Bl visuals

Dynamics NAV

Categories

Analytics

Artificial intelligence

Cofllaboration

Customer service

Finance

Human resources

IT + administration

Internet of things

Marketing

Operations + supply ...

Productivity

Sales

Industries

Agriculture

Education

] Distribution

Financial services

] Government

Health

Manufacturing

Professional services

App results (9)

L

Telephonelntegration:
Phone to Dynamics
Connector

Connect Dynamics 365 to your
phone to get Click-2-Dial, Caller-
recognition, Screen-

' 6 & & & Sl

Free trial

i}

Attachment Extractor:
Move Files to

SharePoint
By mscrm-addons.com
Dvm

Move documents from your
Dynamics environment to an
altemative storage and save CRM

%k ok ok k@

Free trial

View consulting services (2)

Coi

DocumentsCorePack:
Cne click document
generation

ent generation,
ng and automation in
Dynarmics 365 based on

b 8.8 6.6 10

Free trial

Power Search: A Simple
Advanced Find

capabilities of the Advanced

Free trial

Figure 2: AppSource — solutions by mscrm-addons.com

Next, please select Telephonelntegration. The
information regarding TI. Here, please click on the [FREE TRIAL]-button on the left side.

m Microsoft | AppSource

Search Microsoft AppSource

ActivityTools: Simple
Email and Activity
Handling

Tynam
Get an Outlook Look & Fe
expenence when dealing with
activities in Microsoft Dynamics

8. 8.8 & gt

Free trial

SmartBar: Effective
Navigation and Record
Count

Simplify navigation in
Dynamics 365 and facilitate the
completion of comman tasks!

L & 8 & & 0]

Free trial

Reset filters

Group Calendar:
Professional Scheduling

gy ddons.com

Professional scheduling in
Dynamics 365: Overview of team
and user schedules in functional

b 8. 6.8 & 0]

Free trial

so opened window provides you with

Apps > Telephonelntegration: Phone connected to Dynamics

FREE TRIAL

Products
Dynamics 365 for Sales

Dynamics 365 for Customer

Service

Dynamics 365 for Field Service

Publisher
mscrm-addons.com

Telephonelntegration: Phone connected to Dynamics

mscrm-addons.com

ok 4.0 (10)

Free trial

Overview

Reviews

Connect your phone to Dynamics 365 to get Click-2-Dial, Caller-recognition, Screen-Pops

and more

Whether it's about having all calls tracked in Microsoft Dynamics 365 or just about making dialing out of Dynamics 365

maore easy - There is a lot of value of having your phone system connected to your Dynamics 365 environment,

Capture and track phone calls

Figure 3: AppSource — Telephonelntegration
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Next, please sign into Microsoft AppSource. Enter your e-mail address and hit the [Sign in]-

button as you can see in the figure below.

AppSource.

account to continue. Microsoft accounts are not supported for this app.

Work or school account

Sign in to Microsoft AppSource

Enter the email address of the account you want to use when acquiring apps on

@ The app you have selected (Attachment Extractor: Move Files to SharePoint) requires a work or school

admin@CRM41 0084.onmicrosoft.com|

Don't have an account? Sign up for a free account

Figure 4: Sign into Microsoft AppSource

Next, please select the Dynamics 365 organization you want to add the solution to, check the

checkboxes below and hit the [Agree]-button.

mscrm-addoens.com

\3

Telephonelntegration
Boost your daily phone

‘ta:.ks with our powerful tooll

Telephonelntegration: Phone connected to Dynamics
Whether it's about having all calls tracked in Microsoft Dynamics 365 or just about making -
dialing out of Dynamics 365 more easy - Thera is a lot of value of having your phone system

connected o your Dynamics 365 environment.

Capture and track phone calls

the caller when receiving calls

* Caller Recognition: Display information abo 8
new activities

* Secreen Pops: Automatically cpen reco

* Auto creation of Dynamic 365 records: Create new records or activities on incoming

calls

Publisher: mscrm-addons.cam

Figure 5: Select the Dynamics 365 organization

Add the application to Dynamics 365

cation to.

Select the Dynal

Connect to

Conftoso {orgae54f32e]

impaorting selutions into Dynamics 363

“
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This leads you to your organization overview. The installation takes a while — as you can see
Telephonelntegration has the Status “Installation pending” until the installation is completed

(highlighted in yellow).

Dynamics 365 Administration Center

There's a better way to manage your instances. Try the new Admin center

(LYY WS ae UPDATES  SERVICE HEALTH  BACKUP & RESTORE  APPLICATIONS

Manage your solutions

@ Manage your solutions

Select a preferred solution to manage on selected instance: Co

SOLUTION NAME WERSION AVAILABLE UNTIL STATUS

slephoneintegration by . 2018 nstlation pending] Telephonelntegratio...
Versium Predict 7.0.0.0 10/22/2026

Please wait while installation starts, This may
take a few minutes.

Voice of the Customer for .., 9.0.14384

Voice of the Customer Lin.., 1.35.10041.1074 = ; ’ =
This solution contains the data for

Telephonelntegration for Dynamics 365, 'Waming!
If you choose to remove this solution the data will
be deleted and can not be restored again. The
o [Pnore)

. A : o
Created by: PTM EDV Systeme GmbH L)

Learn more

44

Figure 6: Organization overview — Tl installation pending

Meanwhile, you will receive an e-mail with more information about Tl and its usage.
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To see when the installation is finished, please refresh the page in between. Only when the
status is on “Installed” you can continue with the process (highlighted in yellow below).

There's a better way to manage your instances. Try the new Admin center

LY e 08 UPDATES  SERVICE HEALTH  BACKUP & RESTORE  APPLICATIONS

SOLUTION NAME

Telephonelntegration by ... 2

Telephonelntegratio...

Versium Predict 7.0.0.0 Upgrade available This solution contains the data for

Voice of the Customer for ... 0.0.1438.4 1£1/2050 Installed

Voice of the Customer Lin., 135.10041.1074 1/1/2020 Mot installed . [more)
ri DT EFY < ~ o
Created by: PTM EDV Systeme GmbH i
Learn maore

14 4

Figure 7: Organization overview — AE installation finished

Congratulations! You have successfully completed the installation of Telephonelntegration
from Microsoft AppSource. If you now open your Dynamics 365 Settings, you will see the
MSCRM-ADDONS section containing the so installed solution — Telephonelntegration
(highlighted in yellow).

Settings ~ | Business Management

Business Customization System Process Center MSCRM-ADDONS

Az c " q o : conf .
'II Business Manageme... c2 Sync Error m Customizations a Administration Email Configuration = Processes
KA i

EE

- = . - . ~ " LN
) [Zg] Live Assist L k4 soiutions Security Activity Feeds Confi.. W@ Microsoft Flows &%
n = Re?

Dynamics 365 App f...

ﬂ Unified Service Desk Iﬂ Microsoft AppSource m Data Management
Preduct Cataleg = Plug-in Trace Log
Seniice Management Solutians History Document Mansge.
\\‘0 Mobile Offline % Auditing

System Jobs Sales Insights

<o) w Jollf 2

Figure 8: Dynamics 365 Settings > MSCRM-ADDONS: Telephonelntegration
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A click on Telephonelntegration leads you to the Tl Getting Started page. A window with information
about the next steps pops up as you can see below. Please read this carefully and follow the steps.

Installation finished

| Congratulations! Default settings have successfully been configured.
This configuration can be changed on the "Entity Configuration™ tab

Mext Steps:
+ Telephonelntegration Client
Install the Telephonelntegration client on your users desktops machine to connect with your phone
asystem and handle calls.
You can find the download-link on the "Get Started” page behind that dialog.

« Normalize Phone Numbers
To be able to resolve phone numbers with existing Dynamics 365 records (predefined for Account,
Contact and Lead) the numbers have to be normalized.
More information can be found on the "Index Phone Numbers" dialog.
It can be opened via the "Entity Configuration” tab or directly from here via the "Normalize numbers”
button.

+ Dial out
The "Call Number" was enabled for entities Account, Contact and Lead. A click will trigger the
Telephonelntegration client and perform the call.

| Normalize numbers Close

Figure 9: Tl information about the next steps

@ TELEPHONEINTEGRATION CLIENT
The first step is to install the Tl Client on your user's desktop machine to connect with your phone system.
Therefore, please click on the [Donwload Now!]-button which leads you to the download area.

. ‘ : 49y | v
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Thank you for installing Telephonelntegration for Microsoft Dynamics CRM!

Telephonelntegration - Client Access License
connects your phone system(TAPI, Skype, OCS, Lync) with Microsoft Dynamics CRM

Download Now!

Telephonelntegration Pricing

Check out pricing and licensing options for our solution

= Buy Now!

o Contact Support B Productpage Bl Documentation library

Figure 10: Download Tl Client

After the download is completed, please unzip the file and run the ‘Telephonelntegration Client for
Dynamics 365.exe’. Detailed information about the installation can be found in the Tl Client installation
documentation.
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@ NORMALIZE PHONE NUMBERS (OPTIONAL)

In order to resolve incoming calls, our solution will go ahead and build a normalized copy of the phone
numbers stored in your environment.

This is optional and brings your whole phone numbers in a uniform format e.g. without slashes, blank
spaces, etc.

Important: The phone numbers stored in your system will remain unchanged.

Therefore please click the [Normalize numbers]-button. The window below opens where you can select
for which entity the numbers should be normalized.

Index Phone Numbers

€¥ In order to resolve incoming calls our solution will go ahead and build a normalized copy of the phone numbers stored in your environment
Impertant: The phone numbers stored in your system will remain unchanged.

¥ Display Name Logical Name To process Processed Status

#  Account account 1570 1570 v

#  Contact contact 2273 0

# Lead lead 8552 1}
!
i
1

Patch Size: 50
Start Cancel

Figure 11: Normalize numbers

© DiaLour

This functionality can be used only if the Tl Client was successfully installed. Per default, the ‘Call
Number'-button was enabled for the entities Account, Contact and Lead.

Open for example contact and you will see the 'Call Number'-option. A click on it will trigger the TI

1 1 d 1 Ll

T New D; Deactivate A3 Connect % = Add to Marketing List & Aszsign 3 Email a Link IE Delete E? Process ™ @ Geo Code

John Snow
Contact - Contact -

Summary Versium Predict Insights  LinkedIn Member Profile  Details LinkedIn Company Profile  Partner Details  Scheduling Files Related

CONTACT INFORMATION Timeline -
First Name * John
Enter a note...
Last Name " Snow
@ Auto-post on wall John Snow
. Contact: Created By MOD Administrator.
Job Title -

Company Name
Email —am

Business Phone 0316680880 (S

Figure 12: The ‘Call Number'-option
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Contact

For further technical questions, please visit our blog http://blogs.mscrm-addons.com

or contact support@mscrm-addons.com.

For sales and licensing questions please contact office@mscrm-addons.com or the corresponding

contact information below.

Headquarter - Europe Headquarter — US

PTM EDV-Systeme GmbH mscrm-addons.com Corp
Bahnhofglirtel 59 1860 North Rock Springs Rd
A-8020 Graz Atlanta, GA 30324

Austria United States

Tel Austria +43 316 680-880-0 Tel US +1 404 720 6066

Fax +43 316 680-880-25

Support: Support:

7AM - 8PM GMT+1 (Monday-Friday) 9AM - 6PM EST (Monday-Friday)
Sales: Sales:

+43 316 680 880 14 +1 404 720 6046
sales@mscrm-addons.com ussales@mscrm-addons.com
www.ptm-edv.at www.mscrm-addons.com

www.mscrm-addons.com




