
IERO- AI Powered 

Personalized Marketing Engine

Are you interested? 
Name: Bhuvan K Shetty

Phone: 

Email: 

Enabling Experiences Engaging Consumers Enriching Insights

Hypermarkets

Apparel Stores

Single Brands/Stores

Create a Phygital experience with an AI based personalization engine 
complemented by a high-tech context engine!

Identify premium / loyal 

customer in store to provide 

customized servicePersona Identification for 

usage of effective loyalty 

programs

Personalized Proximity 

marketing powered by AI

In-store/Mall navigation and 

product search powered by 

IERO IPS 
Actionable insights 

through heat maps, 

consumer analytics 
Gamification for interactive 

experience
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Shopping Malls

Integration of various in 

mall solutions like parking, 

loyalty, membership 

discounts, indoor mall map

In- Store Personalization, Disruptive Innovator, Personal Assistant, Analytics platform provider & Integrator

Targeted recommendations are based on the factors:
 Frequency of Items Purchased

 Brand Affinity

 Category Affinity

 Product Affinity – Related /Associated Products

 User’s propensity towards type of Recommendations

 Time propensity for customers

 Collaborative Filtering

 Context (location, time….)


