
QUICK START GUIDE 

 

Email to Case Automation: Works with CRM 2016, Dynamics 365 
 
Product Page: https://work365apps.com/email-to-case 

 
User Guide: https://work365apps.com/email-to-case-introduction 

 
Activating 14-days Free trial: https://work365apps.com/support/knowledge-base/crm-
add-on-licensing/registering-the-add-on 
 

Store Link: https://work365apps.com/dynamics-365 
 
 
 

Support: Email support@work365apps.com if you have any questions or need help in getting started. 
 
 
 

Other Solutions: 
 

Record Clone: https://work365apps.com/record-clone 
 
Report Scheduler: https://work365apps.com/work-365-report-scheduler 
 

1-Click Pdf: https://work365apps.com/1-click-pdf 
 
Attachment manager: https://work365apps.com/attachment-manager 
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