
Poor livability in Cities

$ 22 
Billion

a year lost due to traffic jam in 
4 major cities 144/ 

200

is the highest rank achieved by an Indian 
city for quality of life

Sources: McKinsey Global Institute, Comptroller Auditor General of India, Janaagraha, World Bank, SwissRe, Mercer, Bangalore Development Authority



Poor Ease of Doing Business in Cities

3%
GDP Loss per year due to lack of urban 
planning 77/ 190 Is India’s ranking on Ease of doing 

Business

Sources: McKinsey Global Institute, Comptroller Auditor General of India, Janaagraha, World Bank, SwissRe, Mercer, Bangalore Development Authority



eGov Impact - Short Film 



Footprint & Impact

Completed 
(Karnataka, AP, 
Punjab,NDMC,Kozhikode,Chennai,
Nagpur)

In Progress 
(Uttarakhand,HP,Bihar,Assam, 
Sikkim, Arunachal Pradesh, 
Mizoram, Manipur)

950+ 
cities 

17 cr 
citizens 

30 lakh 
grievances @ 
95% redressal

45 lakh
properties on 
platform

7000cr
property tax 
collected



Financial Sustainability through increased collection and data driven decision making   

44% CAGR

Source: cdma.ap.gov.in ,PMIDC, GCC

Andhra Pradesh 
State-Wide ULB Revenue Growth 

50 cr + 

Punjab 
6 months Revenue Collection 

Across 3 revenue 
applications State-wide

560

863

1164

Chennai
PT Collection in FY19 

1000 cr +



Impact Snapshot  – Speed and Affordance for the Government 

7 Years
 

3 RFPs 
 

$30mn
Estimated Cost 

 

0 Outcomes
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6 Months
 

1MoU
 

$1.6mn
Estimated Cost 

 

131 ULBs
52 Online Services
State Capacity
 

+
 

=
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● Mistrust of tech players 

● Budget availability

● Low participation 

● Trusted relationship 

● Co-Creation 

● Building Capacity  

State of Punjab Past Experience (2010-17) 

National Urban Stack Experience (2018) 



Thought partner to MoHUA



eGov’s engagement with key missions of the Central Ministry

Ministry’s Mission Mission Priority Areas eGov’s Engagement

Smart Cities 
Mission
Joint Secretary 
Kunal Kumar

Digital Infrastructure for 
Urban

● Design of National Urban Innovation Stack (NUIS) 
● Anchoring authoring of Strategy paper 
● Building prototypes  

National  Standards for 
eGovernance

● Development of Knowledge and Digital Standards 
(Ontologies, Taxonomies, Data Models and APIs) 

Data Driven Governance

● Strategy for Data Smart Cities, Assessment 
Framework for Data Ready Cities .

● Technology design for Indian Urban Data Exchange 
(IUDX)

AMRUT
Joint Secretary 
D Thara

eGovernance Reforms 
● eGov’s platform built as the National Urban Stack 

(NUS) with initial focus on North Eastern & 
Himalayan States

Housing
Additional 
Secretary 
Shiv Das Meena

Ease of Doing Business 
Reforms

● Online Building Plan System built by eGov 
recommended to states 

● Handhold states in implementation  



Technology partner for AMRUT mission 

Conceptualised National Urban 
Stack as open digital 
infrastructure for all municipal 
governance in India. 

Technical partner to the NUS 
PMU housed at NIUA (National 
Institute of Urban Affairs) and 
MoHUA

Enrolled Uttarakhand and 
Himachal Pradesh Under the 
NUS program and 
implementation underway.

Common enrollment workshop 
conducted for all North Eastern 
state with a impetus on OBPS.

Central Govt Engagement State Govt Engagement

5th September , Consultation 
workshop conducted by Shri Shivdas 

Meena at MoHUA 



National Urban Stack (NUS)  Workshop - Imphal, July 20, 2019 

States that Attended
Assam, Arunachal Pradesh, Sikkim, Manipur, Mizoram, 

Meghalaya, Nagaland

Key Message by Shri Shivdas Meena, 
Additional Secretary, MoHUA

● States can utilised all 12 applications proposed in 
the NUS stack .

● It is critical for all states to adopt OBPS to abide by 
the EODB guidelines .

● States can tap into AMRUT for any funding help 
required to implement the platform.

Enrollment letters signed
Arunachal Pradesh, Mizoram and Manipur



Thought Partner for Smart City Mission 

eGov is part of the steering committee and core working group that drafted the strategy and 
approach paper for National Urban Innovation Stack and Data Smart cities which aspires to improve 
collaboration and innovation to solve urban issues in India



Workshops and Launch of NUIS

Design Thinking Workshop with 
Shri Kunal Kumar,

Smart City Mission Director 

Launch of National Urban Innovation Stack 


