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How to Install Alerts in your Dynamics 365 CRM?

» Tolnstall MTC’ Alerts Solution, please follow the instructions given below.

Step 1:

» Navigate to Dynamic 365 -> Settings and click on Dynamics Marketplace.

Sales v | Dashboards >

Markeling FieldService

Dynamics 365 + o
]

DotsquaresPac

Project Service

( Settings

Business

Customization

.'.II Business

H+
Solutions

System

ﬁ Administration
m Security

Email Configuration

E Activity Feeds Configu..

Process Center

n Processes

Application

2]
[ @3 Interactive Service Hub

Templates
Product Catalog

Service Managemen

| Plug-In Trace Log

S

i# Data Management

E Activity Feeds Rules

D Dynamics 365 App for...

System Jobs

Document Manageme...
% Auditing

Step 2:
>

In search box search for Alerts by MTC and click on free trial.

Apps (2) Other apps

Categories

Analytics
Collaboration
Customer service
Finance

Human resources

IT + administration
Marketing

Operations + supply ...

Productivity

Oooooooooo

Sales

CRM Alerts

By Memely

Extend Dynamics 385 with the
power of instant push
natifications and one tap
responses and approvals

Free trial

Alerts

@

Alerts
By MTC
Add cntical or important data to

CRM records for complete
transparency.
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Step 3:

» Please tick the Check Box to give permissions and click on Continue.

One more thing ...

- Alerts
By MTC

| give Microsoft permission to use or share my account information so that the
provider or Microsoft can contact me regarding this product and related products. |
agree to the provider's terms of use and privacy policy and understand that the nghts
to use this product do not come from Microsoft, unless Microsoft is the provider, Use
of AppSource is governed by separate terms and privacy.

You're signed in as swapna raj (swapnaraj@45678910.onmicrosoft.com).

Step 4:

» Please tick the two check boxes to agree Microsoft Legal Terms and conditions and

agree to Privacy Statement and Legal Terms and click on Agree for importing the
solution.
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Add the application to Dynamics 365

Select the Dynamics 365 organization you want to add this application to.

Connect to Dynamics 365
rganization to add the application to MTC (orged3d5£402) -
o crosoft's Legal Ter and Privacy Statemen
o P cy Stateme and Le Tel s for importing solutions into Cynam 365

Step 5:

» After clicking on agree the Installation Process Begins.

Select a preferred solution to manage on selected instance: mtc
SOLUTION MAME WERSION AVAILABLE UNTIL STATUS

Activity Timer 365.52017.3.1 1/1/2050 Installed

Alerts 365.62017.3.3 1/1/2050 Installation pending
AttachmenttoSharepoint  365.62017.3.1 1/1/2050 Installed

Company News Timeline  1.0.1.0 12/31/2050 Installed

Crm Survey 20152016.12017.20  1/1/2050 Installed
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Step 6:

» After completing the installation, you will notice that licensing solution also installed
along with Alert Solution.

» To get the free trial Click on licensing solution.

Alerts n&le*.: 365.062017.... 8/18/2017  Managed Management Technology Consulting

I Licensing L':Er:'@ 1.0.55 8/18/2017 Managed Management Technology Consu ta“:..l
ActivityTimer Activity Timer 365.052017.... 8172017 Managed Management Technology Consultanc..
dsautonumber Dotsquares Auto Number.. 1.0 §/9/2017  Managed Dotsquares Lid.
MTC_AutcMumber MTC AutoNumber 365.062017.... /872017 Managed Management Technology Consulting
MTC_MultipleFileAttachme...  MTC_MultipleFileAttachme.,  1.0.0.0 /82017 Managed Management Technology Consultanc..,
GroupCalendar Group Calendar 365.062017... /82017 Managed Management Technology Consulting

Step 7:

» Please fill up the Account Information and click on submit. “This will be a onetime

activity.”

First Mame*

Harish

Phone”

1234567892
Website™

W mtccrm. com
City”™
hyderabad

Country®
india

_ Submit Dﬂ

ACCOUNT INFORMATION

Page 6 of 28

Last Mames*
Kumar

Company™

MTC

Email”

marothiamohit. 1933 @gmail .

State/Province™

telengana

Zip/Postal Code®

500050
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Step 8:

» After submitting the registration form, you can see all MTC products below and you
can find Alerts as Installed.

CRMStarterPack Purchase As Bundle Update License
Activity Calendar Get it Mow
Alerts Installed Purchase License Update License
CRM Picture Get it Mow
Report To PDF Get it Mow
Auto Mumber Installed Purchase License Update License
Mote Pro Get it Mow
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Security Roles for Alerts

Any user other than CRM Administrator must have Alerts security roles to access the solution. Only a
CRM Administrator can administer these security roles using the below procedure.

Step1:

» Navigate to Dynamics Marketplace, click on settings and select security.

Settings v  Security

Business Customization System Process Center Application
II Business Management m Customizations E Administration Email Configuration = Processes [.) Interactive Service Hub |

Templates Solutions m Security E Activity Feeds Configu...
m Data Management E Activity Feeds Rules
Plug-In Trace Log i

System Jobs ,/ Dynamics 365 App for...
Sync Error % Auditing

Product Catalog

Service Managegd

Mobile Offline

Document Manageme...

ArNEE

Step2:

> Click on Security Roles.

Security

Which feature would you like to work with?

Users
Add new users, Edit information about users and deactivate user records, Manage the teams, roles, and licenses assigned to users.

Create new security roles. ‘v‘arage and delete existing security roles for your organization. [

ij Security Roles

Field Security Profiles
@ Manage user and team permissions to read, create, or write information in secured fields,

Positions
Add new Position, Maodify the Position description.
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Step3:

> Tick on MTC Alerts checkbox.

Account Manager nasal?
Activity Feeds nasal?
CEQ-Business Manager nasal?
CSR Manager nasal?
Customer service app access nasal?
Customer Service Representative nasal?
Delegate nasal?
Field Service - Administrator nasal7
Field Service - App Access nasal?
Field Service - Dispatcher nasal7
Field Service - Inventory Purchase nasal?
Field Service - Resource nasal?
Knowledge Manager nasal?
fMarketing Manager nasal?
Marketing Professiona nasal?
b MTC Alerts nasal?
MTC Alerts Manager nasal?

Step4:

» Click on Custom Entities and you can see the user has been given the permission of Read and

Write.

Read — Allows the user to view a record

Write — Allows the user to edit a record

Page 9 of 28
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Entity

Account Project Price List
Activity Timer Settings

Actua

Actual Data Export (Deprecated)
Agreement

Agreement Booking Date
Agreement Booking Incident
Agreement Booking Product
Agreement Booking Service
Agreement Booking Service Task
Agreement Booking Setup
Agresment Invoice Date
Agreement Invoice Product
Agreement Invoice Setup

Agresment Sub-Status

Details Core Records Marketing

Sales

Create

Business Management

Write

Service Management Customization Missing Entities

Delete Append Append To Assign

O

Share

O

Alert
Alert Setting

ogoooo0oO0CO0O000OC0OO0

0O goOoO0O0O00CO0O00000O0

Eatch Job

ojcggooooCcO0O0OC0C0O0C0O0O00O0

O..OQOOOOOOOOOOOOO§

Cle@®@OOCO0CO0OOO0DO0COODO0OO0O0COOO0O

ojcqoooO0CO0OO0D0COO0ODO0O00CO0O0O
oICqdo o o000 0C0O0O000CO0O0
QI o O CcC o000 0CCO0O000C0OO0OC0

Business Process Flows | Custom Enfities

Step5:

» Tick the MTC Alerts Manager checkbox.

Account Manager nasal?
Activity Feeds nasal?
CEQ-Business Manager nasal?
CSR Manager nasal?
Customer service app access nasal?
Customer Service Representative nasal?
Delegate nasal?
Field Service - Administrator rasal?
Field Service - App Access nasal?
Field Service - Dispatcher nasal7?
Field Service - Inventory Purchase nasal?
Field Service - Resource nasal7?
Knowledge Manager nasal?
darketing Manager nasal?
larketing Professional nasal?
MTC Alerts nasal7?
~  MTC Alerts Manager nasal?
MTC License nasal7?

Page 10 of 28
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Stepb6:

» Click on Custom Entities and you can see the user has been assigned the required permissions.

Details Core Records Marketing Sales Service Business Management Service Management Customization Missing Entities Business Process Flows l Custom Er:it'es'
Entity Create Read Write Delete Append Append To Assign Share
Account Project Price List Q o o] @] @] @] Q Q
Activity Timer Settings @] @] @] @] @] @]
Actual o] o] O] O O @] @] o]
Actual Data Export (Deprecated) @] @] QO @] @] @] @] @]
Agreement O o o o o o] o O
Agreement Booking Date @] @] QO @] @] @] @] @]
Agreement Booking Incident O o o o o o] o O
Agreement Booking Product @] @] QO @] @] @] @] @]
Agreement Booking Service @] Q Q @] @] @] @] @]
Agreement Booking Service Task @] @] O @] @] @] @] @]
Agreement Booking Setup O @] @] @] @] O O O
Agreement Invoice Date Q o o] @] @] @] Q Q
Agreement Invoice Product O @] @] @] @] O O O
Agreement Invoice Setup Q o o] @] @] @] Q Q
Agreement SJh-Stﬂus O O O @] O O O O
[ﬁe? [ ] ] L ] [ ] [ ] [ ] [ ] [ ]
Alert Setting ® [ ] ® ® ® ® [ ] ®
Batch Job o] Q Q O O ®]

Step7:

» Click on Users.

Security

Which feature would you like to work with?

Add new users, EQI Mromation about users and deactivate user records, Manage the teams, roles, and licenses assigned to users,

Security Roles
il Create new security roles. Manage and delete existing security roles for your organization.

Field Security Profiles
Manage user and team permissions to read, create, or write information in secured fields.

Positions
Add new Position. Modify the Position description.
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Step8:

» Select any of the users and click on Manager Roles.

Dynamics 365 ~ Settings v | Security rahul Agarwal

".';, CONMNECT | = = PROCESS ~ &, APPROVE EMAIL &, REJECT EMAIL E‘. REASSIGM RECORDS '-")v MAMNAGE ROLES | &% JOIN TEAMS

rahul Agarwal -=

Step9:
Manage User Roles X
What roles would you like to apply to the 1 User you have selected?
Role Mame Business Unit
Field Service - Inventory Purchase nasal7? &
Field 5ervice - Resource nasaly
Knowledge Manager nasal?
Marketing Manrager nasal?
Marketing Professiona nasal?
| MTC Alerts nasal?
| MTC Alerts Manager nasal? -
OK Cance
Notes:

MTC Alerts - This User Roles has all the facilities as a regular user to use the functionality. But will not be
able to create, or delete records.

MTC Alerts Manager - This User Roles has all the facilities and can create, or delete records.
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How to Configure Alerts in your Dynamics 365 CRM?

Step 1:

» Navigate to Dynamic365 -> Settings -> Solutions. . You will find Alerts and Click on
Alerts.

W Aleris 365.062017.... 8/18/2017  Managed Management Technology Consulting
Licensing L'::r's'ng 1.0.55 8A18/2017  Managad Management Technology Consultanc..,
ActivityTimer Activity Timer 365.052017.... gA7/207  Managad Management Technology Consultanc..,
dsautonumber Dotsquares Auto Number... 1.0 /8/2017  Managed Dotsquares Lig,

MTC_AutoMumber MTC AutoNumber 365.062017.... /8/2017  Managed Management Technology Consulting

Step 2:

» Click on Alerts Settings.

Alerts Configuration

This menu editor function allows you to add Alerts button inthe best desired locaions.

I ‘ Alerts 5ettingsd

Step 3:

> Select one or more Entities from All Entities and click on double arrow >> button to
move these entities to Selected Entities or you can double click on entities to move to
the Selected Entities.

» After ticking all the entities checkboxes click on save button

Page 13 of 28 Copyright © 2017 Management Technology Consulting LLC
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Alerts Configuration

All Entities

Account

Account Project Price List
Activity Timer Settings

Actual

Actual Data Export (Deprecated)
Addrass

Agreement

Agreement Booking Date
Agreement Booking Incident
Agreement Booking Product
Agreement Booking Service
Agreement Eooking Service Task
Agreement Booking Setup
Agreement Business Process
Agreement Invoice Date
Agreement Invoice Product
Agreement Invoice Setup
Agreement Sub-Status

Alert

==

Selected Entities

¥ Account

4 Address
¥ (Contact

Save Cancel

Step4:

» After clicking on save button, Changes Saved Successfully popup message will come.

I] & close Wyactions

Solution: Alerts

@j ## Information

You cannot directly edit the compenents within a mal
from another unmanaged sclution.

Solution Alerts

&% information
5" Configuration
B components
o =-'_E| Entities
_E Option Sets
Y& Client Extensions Emal
@] Web Resources
= Procaes

=. Selution: Alerts - Microseft Dynamics 365 - Google Chrome

@ Secure | httpsy//unescoo.crm.dynamics.com,/tgols/solution/editaspx?id="67bD36983A96-Fo04-41FA-BCA3-F2RCAIABEASCIT

unescoo.crm.dynamics.com says:

Changes Saved Successfully

X

All Entities

Selected Entities

Account
Contact

ax

ation, you can edit them in the Customizations area or

@Help ~

Page 14 of 28
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Alerts Functionality

Step 1:

» Navigate to Dynamic 365, click on Sales and select Accounts as an example.
» Now you can find New Alert and View Alert ribbon buttons.

> To Create New Account click on NEW

Dynamics 365 - Sales ~ | Accounts >

& NEW ALERT | [ vIEW ALERT| [ == NEW T DELETE = = EMAIL A LINK | =

+~ My Active Accounts

Account Mame ™ Main Phone Address

Step 2:

> Fill the Account details and Save it.

HsaveE | BFF SAVE & CLOSE == NEW FORM @ GEO CODE

New Account =

4 Summary

ACCOUNT INFORMATION

Account Mame ™ 5R Management Technology Consultancy

Phone --
Ermnai --
Website --

arent Account --

Ticker Symbol --

Page 15 of 28 Copyright © 2017 Management Technology Consulting LLC
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Step 3:

» Now you can see the New Alert and View Alert for which you created account.

> Click on New Alert.

A NewALERT| A VIEWALERT 4= NEw  [@ DEACTIVATE &3 CONNECT | »  [% ADD TO MARKETING LIST &3 ASSIGN

4Summary

ACCO)

A

SR Hl\/lanagement Technology Consultancy =

ACCOUNT INFORMATION POSTS ACTIVITIES NOTES ON

- | Add Ph Call Add
Account Name ™ SR Management Technology Consultancy All | ong L2
Phone
i We didr't find any activity records,
Ema -
Website

Parent Account

Step 4:

>

>

Page 16 of 28

Clicking on New Alert Button a new window will open.

Enter the Description.

If the Alert you wish to keep as time bound then Click Expires and select the date from

#| Expires 09/12i2017

calendar.

If you wish to have this alert message as Pop-Up (means whenever you access the record

“| Pop-Up

a pop up message is displayed).

Copyright © 2017 Management Technology Consulting LLC
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» If you wish to have notifications message in CRM as a notification, then select

| Notification

Notification.
» Select the Type (Category) of alert — Informational as example.

> Click on save button to save the Alert.

5 https://nasal7.crm.dynamics.com,/%7BE36402733520000359% 7D WebResourc.., - | >
8 Secure | https://nasal7.crm8.dynamics.com/%7B636402733520000359%7D/WebResourc
Alert

Create and edit an Alert

Description

Please follow the client for invoice.

7

#| Expires 09/12/2017 ]

¥ Pop-Up

[ « Notification

Type

= A Informational
Warmning
A\ Critical

| Reset | Save

Close

Page 17 of 28 Copyright © 2017 Management Technology Consulting LLC
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» Select the Type (Category) of alert — Warning as example

— https://nasal?.crmB.dynamics.com,/%7BE36402733520000359%570/ WebResourc... — O =

@ Secure | https:)//nasal7.crm8.dynamics.com/%7B636402733520000359% 70/ WebResourc...

Alert
Create and edit an Alert

Description
Last Invoice Pending.

< Expires 09/08/2017
# Pop-Up

¥ Notification

Type

A Informational
. Warning
& Critical

Reset l@ﬁ Close |

Page 18 of 28 Copyright © 2017 Management Technology Consulting LLC
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» Select the Type (Category) of alert —Critical as example.

= https:/¥nasaly.crmi.dynamics.com/%7BE364027335200003592:7D/ WebResourc...

o Ao

B Secure | https:)//nasal7.crm8.dynamics.com/%7BE3640273352000035

Alert
Create and edit an Alert

Invoice payment still due,

Description
follow the client

#| Expires 09/07/2017

« Pop-Up

« Motification

Type

& Informational
Warning
= & Critical

Reset |

O >

9% 7D/ WebResourc...

Close

Step 5:

» Navigate to Dynamic 365 -> Sales -> Accounts and open the Account record on which you

have applied alerts functionality.

Page 19 of 28
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A NEW ALERT 4 VIEW ALERT == NEW & EDIT  «/ ACTIVATE [& DEACTIVATE

ia [My Active Accounts v]

' Account Mame Main Phone Address 1

CL Technologies Limited.

Imfiosys Limited.

> SR Management Techno ng,.fCDr's.Jltar'n::.f]

Tech Mahindra Lirmited. \

Wipro Limited.

Step 6:

» When you open any account you will get a popup message as an alerts.

\

Alert Messages

n. Invoice payment still due, follow the client.
ﬂ Please follow the client for invoice,

Last Invoice Pending.

\_ )

Page 20 of 28 Copyright © 2017 Management Technology Consulting LLC
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Step 7:

» You can also get the notification alerts on CRM header itself.

AT IRT
ACCOUNT ~

SR Management Technology Consultancy =

s
A 1nvoice payment still due, follow the client.
ﬂ Please follow the client for invoice,

Last Invoice is Pending.

\L

Step 8:

» You can get both Popup message and Notification alerts on CRM header at a time.

Dynamics 365 + Sales ~  Accounts » SR Management Tec..

Alert Messages
A Invoice payment still due, follow the client.

A\ Please follow the client for invoice.

Last Invoice is Pending.

Consulting LLC

Page 21 of 28 Copyright © 2017 Management Technology Consulting LLC
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View Alert

Step 9:

» Open any Account Record, and click on View Alerts.

» Able to select all kinds of Alerts from the Drop down list.

» List All Alerts pertaining to the Selected record Entity.

» Able to Inactivate or Activate Alerts by clicking on the appropriative button

> Click Ok button.

Filter Alerts By:

Active Alerts: Allow the user to see all functional alerts.

All Alerts: Allow the user to see all alerts.

Expired Alerts: Allow the user to see all expired alerts.

Inactive Alerts: Allow the users to see all non-functional alerts.

Pop-up Alerts: Allow the user to see all pop-up alerts.

Notification Alerts: Allow the user to see all notification alerts.

B View flerts - Google Chrame — =} =
w Sscure https//nasal7.crm8.dynamics.com,/ 2% 7B636402733520000359% 70D/ \WebResourc...
Alert
Manage existing alerts or review past alerts, Click "MNew” to create a new alert
Alerts: Wﬂkll Alarts ""
Active Alerts
“ | Delf IS Created On Created By L=
<] Lasf Expired Alerts 9/6,/2017 mohit marothia
v Plednactive alerts 9/6/2017 mohit marothia
Pop-up Alerts - -
Ed Invd rotification Alerts 9/6,/2017 mohit marothia
[ Inacti\rate][ Activate ]I MNew | 8

Page 22 of 28
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Bulk New Alerts

Step 10:

» Go to Dynamic365 and click on Sales and select Accounts
» Select multiple Accounts as you wish to create bulk alerts.
» After entering all details, click on save button to save the Alert.

A NEW ALERT VIEWALERT == NEW # EDIT  +/ ACTIVATE [g DEACTIVATE T DELETE | ~ @ GEOCODE &% SEND DIRECT EMAIL ===

11 )
mi https//t56.crm8.dynamics.com/%7B636402946670000339%:70/ WebResources/.., — O X
+ My Active Accounts ~ , _ - -
8 Secure | https://t56.crm8.dynamics.com/%7B636402946670000359%7D/WebResourcas/...
W
Account Nam
count Name Alert
HCL Technologies Limited Creste and edit an Alert
v Infosys Limited. p
Description
SR Management Technology Consultancy Bulk Alerts
Tech Mahindra Limited. \
Wipro Limited.

< Expires 09/08/2017

< Pop-Up

</ Nofification

rType

A Informational
® . Warning
\_ - & Critical

Reset Close

Page 23 of 28 Copyright © 2017 Management Technology Consulting LLC
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Bulk View Alerts

Step 11:

» Click on View Alert.

» All Alerts pertaining to Selected Account Records are displayed.

A NEW ALERT | A VIEW ALERT | == NEw &

EDIT & ACTIVATE [@ DEACTIVATE [ DELETE | v @ GEOCODE % SEND DIRECTEMAIL =9

+ My Active Accoﬁ i

4 Account Name
HCL Technologies Limited
w Infosys Limited.
SR Management Technology Consultancy
Tech Mahindra Limited,

Wipro Limited.

B View Alerts - Google Chrome - O X

@ Secure | https://t56.crm8.dynamics.com/%7B636402946670000359%7 D/ WebResources/...

Alert

Manage existing aleris or review past alerts, Click "New" to create a new alert

Alerts:| Active Alerts v
(@ | Description| Expires | Created On | Created By &
¢ Bulk Alerts.  9/8/2017 9/6/2017 Harish kumar
¢ Bulk Alerts.  9/8/2017 9/6/2017 Harish kumar
¢/ Bulk Alerts.  9/8/2017 9/6/2017 Harish kumar
g
Inactivate || Mew Ok

Page 24 of 28
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How to Uninstall Alerts Solution?

Step1:

» To Uninstall Alert Solution navigate to Settings Solution

Dynamics 365 « Settings v~  Security

T e RIDIECEeie

Business Customization System Process Center
L5y Customizations g Administration Email Configuration ﬁ Processes

+ .
Solutions m Security E
'/ Dynamics Marketplace m Data Management E Activity Feeds Rules

Service Manageme System Jobs b Dynamics 365 App for..

Mobile Offline Document Manageme...
Sync Error % Auditing
7iT

.'.II Business Management

Templates

Il Product Catalog

Activity Feeds Configu...

g 0 Plug-InTrace Log

Step2:

» Upon Configuring the Alert settings will get AlertRibbonSolution. In order to delete
the Alert Solution first we need to delete AlertRibbonSolution.

> Select the solution and click on Delete.
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All Solutions
3.? Mew @ mport "T'_“l Export Clone a Patch E Clone Solution l?:'

o

Apply Solution Upgrade ﬁ Impert Translaticns

Mame a Display Mame Version Installed On W Package Type | Publisher

ActivityTimer Activity Timer 365.052017.... 8/26/2017 Managed Management Technology Consultanc.
~  AlertRibbonSolution AlertRibbonSolution 1.0.0.0 8/26/2017 Managed Management Technology Consultanc...

Aleris Alerts 365.062017.... 8/26/2017 Managed Management Technology Consulting

dsautonumber Dotsquares Auto Mumber... 1.0 8/26/2017 Managed Dotsquares Lid.

MTC_AutoMNumber MTC AutoMumber 365.062017.... 8/26/2017 Managed Management Technology Consulting

Licensing Licensing 1.0.55 /26/2017  Managed Management Technology Consultanc..,

FieldServiceDemoAutoMove  Field Service Demo Auto .. £.1.0.1 817/2017  Managed Micraseft Dynamics

Step3:

» Click on ok to start uninstalling AlertRibbonSolution.

Uninstall Solution

Do you want to delete this Solution? You can't undao this action.

You are deleting a managed solution. The solution and all of its components, including data in the
components, will be deleted. This action cannot be undone, This sclution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?

CK

Cancel
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Step4:

> Click on Alerts and click on Delete to uninstall the Alerts Solution.

All Solutions v
8% new

@ mport :'_n‘ Export Clore a Patch E Clone Solution LT_E-;', Apply Solution Upgrade ﬁ Import Translations

Name 7 Display Name Version Installed On e Package Type | Publisher
' Alerts Alerts 365.062017.... 8/26/2017 Managed Management Technology Consulting
dsautonumber Dotsquares Auto Mumber.. 1.0 8/28/2017 Managed Dotsguares Lid.

TC_AuteNumber MTC AutoMumber 365.062017.... 8/26/2017 Managed Management Technology Consulting
Licensing Licensing 1.0.55 8/26/2017 Managed Management Technology Consultanc...
FieldSenviceDemoAutoMove  Field Service Demo Auto ... 6.1.0.1 8M17/2017  Managed Microsoft Dynamics
ResourceSchedulingDema...  Resource Scheduling Dem...  1.0.0.4 8/17/2017 Managed Microsoft Dynamics

Step5:

» Click on ok to start uninstalling the Alert solutions.

Uninstall Solution x

Do you want to delete this Solution? You can't undao this action.

You are deleting a managed solution. The solution and all of its components, including data in the
components, will be deleted. This action cannot be undone, This sclution might take several minutes to
uninstall. You cannot cancel the uninstallation after it starts. Do you want to continue?
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Stepb6:

» Click on licensing. You can see that Alerts solutions has been changed to Get It Now

from Installed. But the expiry date will be as usual.

All Solutions ~

New

¥ Delete

Mame
dsautonumber
MTC_AuteNumber
Licensing 9
FieldServiceDemoAutoMave
ResourceSchedulingDeme...
ProjectServiceDemoData
SiteMapCustomization
FreeTrialBaseSolution2
FieldService_trial
FieldServiceAppModule

FieldService

@ mport E Export

Clone|

Display Name
Dotsquares Auto Number ...

MTC AutoNumber

Field Service Demo Auto ...
Resource Scheduling Dem...
Project Service Demo Data
Trial Site Map Customization
Trial Base Solution

Trial for Field Service

Field Service App Module

Field Service

27 Solution: Licensing - Microsoft Dynamics 365 - Google Chrome

8 Securs

B8 ciose dpAdtions -

Solution: Licensing
Eﬂ 3" Information

You cannot directly edit the compenents within a managed solution, If the managed properties for solution components are set to allow customization, you can edi

the Customizations area or from another unmanaged solution.

Solution Licensing

8? Information
[ Configuration
Components
> 3 Entities
ﬂ Option Sets
H&] Ciient Extensions
|@] Web Resources
g Processes
>+ Plug-in Assemblies

5] 5dk Message Processin...

ﬂr Service Endoainte
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Submit

https:/fom17.crm8.dynamics.com/tools/solution/edit.aspx?id

=%7b72864DF4-305C-4639-8613-27F21F41EATC%Td

No of

- 0O

Products Expiry Date Users 2
Aute Number 9/10/2017 0 Installed Purchase License | Update Licens|
Mote Pro Cetit Now
I Alerts 9/10/2017 0 Gati_tNo\u l
ActivityToDoBundle ﬁ Update Licens|
Activity Calendar Getit Now
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