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1 INTRODUCTION 
 

Thanks for choosing AMC BANKING 365 Business app. 

Our vision is to make electronic banking possible everywhere. 

AMC BANKING 365 Business app enhances the Cash Management modules in Microsoft Dynamics 365 

Business Central.  

Some of the improvement are: 

- Additional fields in the Bank Account Card required for some banks when exporting electronic 

payments 

- Additional fields in the Vendor Bank Account card required for some payment types 

- Additional payments types 

- Reference payments and country specific payment types as KID (NO), FIK (DK) and Bank Giro (SE) 

- Import of Credit Advice file (bank file containing specification of customer payments) 

- Post payments as lump sum 

- Automated import of Bank Statements: get your Bank Statement directly in the Payment 

Reconciliation Journal by linking your bank accounts to your online bank account 

- Host2Host (send payments directly to the bank) 
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2 FACILITIES 
AMC BANKING 365 Business app uses the AMC Banking Service to export and import bank files from/into 
Microsoft Dynamics 365 Business Central and covers two main facilities: 

 

Export Electronic payments: 

Export payment lines from the Payment Journal to electronic files required by your bank. 

AMC Banking Service gives you access to hundreds of bank formats throughout the world. 

Check all available banks her: 

https://amcbanking.com/banks/ 

 

Import bank files: 

Import electronic bank files into Microsoft Dynamics 365 Business Central to speed up the payment 
reconciliation process and bank account reconciliation. 

 

 

https://amcbanking.com/banks/
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3 PREREQUISITES 
These are prerequisites to be able to export/import bank files successfully: 

- AMC BANKING 365 Business app should be installed 

- Valid license and the necessary setup should have been completed 



  

| AMC Banking setup 6 

 

4 AMC BANKING SETUP 
 

1) Click on search, type AMC Banking setup  

 

 

 

The Cronus demo company has already a pre-filled demouser and password. With the demouser it is possible 
to test some of the facilities of the system.  

If AMC Banking Setup does not look like below, click on delete  and open the page AMC Banking Setup 
again 

 

 

 

 

To be able to use all facilities, please register for the service by using the link: 

https://license.amcbanking.com/register 

 

  

https://license.amcbanking.com/register
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General 

User Name 
The username/login is used to identify you in AMC BANKING 365 Business and to 
communicate with the web service. 

When you register for the service, the user name must be the same as your license. 

You can find your license number in the AMC Banking Setup page  

Postfix User Name 
If needed you can add a Postfix user name to your license and user this for communicating 
with the web service 

Password 
The password used when communicating with the web service. Password is defined when 
you register for the service and is created at the same time as the User Name 

Password Business 
It is the same password as the field above. 

Solution Solution type: Demo, Classic + or Enterprise 

License Your Dynamics Business Central license is prefixed with BC 

Services 

Sign-Up URL Link for signing up for the service 

Service URL URL of the web service which handles the conversion of payments and bank files 

 

Support URL URL for AMC Banking  365 Business support 

Namespace API version Version of API 

Transaction Id Nos Number series used in the Payment Reconciliation Journal when posting payments as lump 
sum 
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2) Enter the user name and password created when signing up for the services and click on Process / 

Assisted Setup 

 

 
 

 

NOTICE: Once this Wizard is completed, your previous Data Exchange Definitions related to Data Conversion Service 
will be overwritten. 

We recommend you SAVE your Data Exchange Definitions before you start this Wizard setup. 

 

Save your Data Exchange Definitions related to Data Conv. Service (BANKDATACONVSERVCT and 
BANKDATACONVSERVSTMT)  

 

3) Click on Start Update 

The system automatically suggests you choose the default values for setting AMC Banking Conversion service up. 
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If you get the warning below, please select “Allow Always” option and click OK 

 

 
 

The setup is done. The next step is to set your bank accounts up. See chapter 5 (Bank Account) 
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5 BANK ACCOUNT SETUP 
When exporting or importing bank files by using the AMC Banking 365 Business, the system looks in the bank 

account card to be able to define how the bank file should be exported/imported. 

 

1) Go to the Bank Account Card 

 
 

2) Enter the basic information for the bank account in the bank account card, as No., Name, Currency, 

etc… AND the mandatory fields 

The mandatory fields are: 

• Either Bank Account No. or IBAN (we recommend using the IBAN field for the bank account 

identification, even when the bank account number is not an IBAN number) 

• Credit Transfer Msg. Nos 

• Bank Name  

• Bank Statement Import Format, if you want to import Bank Files 

• Credit Advice Import Format, if you want to import Bank Files 

• Payment Export Format, if you want to export Bank Files 

The additional fields (Bankagreementlevel1 and Bankagreementlevel2) are not mandatory for all bank 
formats. 

 

PS. When you run the Assisted Setup (AMC Banking Setup page / Process / Assisted Setup), the system will 
automatically fill out the fields (Bank Statement Import Format, Credit Advice Import Format, Payment Export Format, 
Positive Pay Export Format and Credit Transfer Msg. Nos) 
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5.1 HOST TO HOST CONNECTIVITY 

Many banks offer Host2Host channel for seamless and secure data transmission between the customer and 

the Bank.  

This facility has 2 main objectives: 

• Enhances the payment process as the payments from the payment journal are sent directly to the 

bank system (Host2Host) 

• Automates the payment reconciliation as you will get the bank files directly into Microsoft Dynamics 

365 Business Central. 

By linking your bank account in Microsoft Dynamics 365 Business Central to your online bank account it is 

possible* to exchange bank file between Microsoft Dynamics 365 Business Central and the bank. 

A prerequisite to create a connection between Microsoft Dynamics 365 Business Central and your bank is 

that you have received credentials from the bank, which give you rights to send files to the bank and read 

bank statements. 

The next chapter 5.2 will show you how to create this connection and how to link your bank accounts. 

 

*It depends of the bank solution 

5.2 LINK BANK ACCOUNTS 

1) Go to Bank Accounts 
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2) Select your bank account and click on Bank Statement Service / Link to Online Bank Account 

 

3) Follow the steps 1 and 2 in the picture below: 

  

4) When you open the link (step 2 of picture above), you will need to add the bank you want to create 

the connectivity to. Click on NEW 

 

  



  

| Bank Account Setup 13 

 

5) Find your bank in the list and click on it 

 

6) Click on Edit  

 

7) Enter the bank credentials*, click on Save and Activate 

 

If the Customer ID and PIN code are correct, you will get a confirmation message that, the connection is 

now active. 

* These credentials might different from bank to bank  
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8) Add Bank Account  

Go to Home-> Accounts ->New 

 

Add the bank account information the same as in Business Central 

 

9) Back to your Microsoft Dynamics 365 Business Central, click on OK 

  

10) The bank account linking status is now as Linked 
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In the Bank Statement Service, it is also possible: 

Bank Statement Service 

Create New Linked Bank 
Account 

Create and link a new online bank account in Microsoft Dynamics 365 Business Central 

Link to Online Bank 
Account 

Link an online bank account to an existent bank account in Microsoft Dynamics 365 
Business Central 

Unlink Online Bank Account Remove a link to an online bank account 

Update Bank Account 
Linking 

Update linking status of any non linked bank account in Microsoft Dynamics 365 Business 
Central to their related online bank account 
You can use this option, if you e.g. accidentally removed a link between the bank accounts. 

Automatic Bank Statement 
Import Setup 

Set up a batch job to automatically import bank statement files into Microsoft Dynamics 
365 Business Central 
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6 VENDORS 
If you want to use the service to export payments from the Payment Journal, the vendor must have a bank 
account and a valid Payment Method Code. 

1) Go to the Vendor Card 

2) Select a bank account for the vendor in the Preferred Bank Account Code. If the vendor does not 

have any bank account, click on New 

 

 
 

 

3) Select a Payment Method Code 
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7 PAYMENT JOURNAL 
1) Go to the Payment Journal 

 

2) Select a batch for the payment journal 

 
 

You can use the existing batches or add new and choose “Bal. Account”  

 

 
 

3) Click on Prepare / Suggest Vendor Payments 
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4) Create the payment proposal 

 
 

5) Edit the journal lines by filling mandatory fields and click on Bank / Export 

Select Recipient Bank Account and Payment Method Code as follow: 
 

 
 

Edit the journal lines and click on Bank / Export 
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Save the file and upload it into your online bank system. 

 

PS: The first time the system tries to export the payment journal to an electronic file, you might get an error message. 

You will get this error message because the bank account you are sending payments from must be approved by the 

service administrator. The system will send an e-mail to the service administrator requesting the approval of the bank 

account. Once the bank account is approved, you will be able to export the payment journal.  

For more information, please see how to approve bank accounts her https://amcbanking.com/kb/11802/ 

  

https://amcbanking.com/kb/11802/
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7.1 APPROVE PAYMENTS 
If your bank account in Microsoft Dynamics 365 Business Central is linked to your online bank account and 

your bank is set as Host to Host in the web service, the system should be able to send the payment lines 

from the payment journal directly to the bank. 

Once the payment journal is ready, follow the steps: 

1) Click on Bank / Export 

 

 
 

The system will ask you to login to Webservices for signing payments. 

 

2) Click on the Link and log in with your credentials if you have rights to approve the payments.  

 

 
 

2.1) If the payment journal is already exported and you only want to approve the payment journal, 

click at Process / Signing Payments (AMC) 
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3) In the Outbound menu, find your payment journal and click on approve  

 

 

Your credential will be shown in the Approver 1 or Approver 2. Type your password and click Approve 

 

 

Once the payment journal is approved by the relevant approvers, the system will send the payments directly to the 
bank. 
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8 IMPORT BANK FILES 

The bank files can be imported in the Payment Reconciliation Journal or/and in the Bank Account 
Reconciliation (we recommend using Payment Reconciliation Journal, since it is possible to make the 
payment reconciliation and bank acc. Reconciliation at the same time) 

8.1 PAYMENT RECONCILIATION JOURNAL 

Click on search button and type Payment Reconciliation Journals 

 

Click on Payment Reconciliation Journals 

Click on Process / Import from Bank 

 

Click on the bank account 

 

Click on Choose and select the bank file 
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The system will show the payment lines which reflects the content of the bank file and show the import type 
as Bank Statement, Credit Advice or both (depending of the bank file). 
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8.2 BANK ACCOUNT RECONCILIATIONS 

Go to Bank Account Reconciliations 

 

Click on Import from Bank 

 

Click on the bank account 

 

Click on Choose and select the bank file 
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The system will show the payment lines which reflects the content of the bank file 

 

  



  

| Import Bank Files 26 

 

8.3 AUTOMATIC BANK IMPORT SETUP 

You can set the system up to automatically import the bank files. 

Go to Bank Accounts / Bank Statement Service / Automatic Bank Import Setup 

 

 

Enter your credential and password to login to the webservice 

  

If you want the system to import bank files via Job queue, you need to select Save Password and Enable 
the automatic Bank Import in Jobqueue. 
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The system creates a job queue entry 

 

 

If you want to change the job queue entry, you should first choose the Set On Hold action 
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Once the job queue is executed, the system will show the result of the import in the Payment Reconciliation 
Journal 
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9 POSTING PAYMENTS AS LUMP SUM 

One of the facilities in the AMC BANKING 365 Business, it is the possibility to post payments as lump sum. 

To the able to post payment lines as lump sum, the payment lines must have the same Transaction ID. 

The transaction ID comes from the bank file, however if the bank does not provide this unique transaction 
ID, you can assign a transaction ID manually. See more in the chapter 9.1 

 

In the picture below, the first 3 payment lines have the same transaction ID. It means when you post the 
journal, the system will register the amount in the bank account ledger entries as lump sum. 

 

 

To post as lump sum, click on Process / Post Payments and Reconcile Bank Account 
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Select a journal template, a journal batch and the options of how you want to post the journal: 

 

 

 

  



  

| Posting payments as Lump sum 31 

 

To see the result, go to the bank account and click on Bank Account / Ledger Entries 

 

 

All 3 payment lines (809.76 + 11439.05 + 2877.48) were posted as a lump sum 15126.29 
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9.1 SETTING TRANSACTION ID MANUALLY 

If the bank does not provide the transaction ID in the file, you can set a transaction ID to the payment lines 
manually. 

Go to the Payment Reconciliation Journal 

 

Click on Process / New Journal 

 

Click on the bank account 
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Import the bank file 

 

Click on transaction ID, Manual Application / Set to next Transaction ID 

 

Copy and paste this transaction ID to the other lines, which should be posted together as a lump sum. 

 

 

 

 

Click on transaction id for Payment from E, and Manual Application / Set to next Transaction 
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Copy and paste this transaction ID to the payment line Payment from F 

 

 

Prepare the payment lines and click on Process / Post Payments and Bank Account… 

 

 

Select as follow and click OK 
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Go to the bank account card and click on Bank Account / Ledger Entries 

 

Notice: the system posted the payment lines as lump sum 

 

 

 

 

 


