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Overview

This guide provides information on installing, signing, and sending documents for signature with

DocuSign for Dynamics 365 CRM.

The primary audience for this guide is Microsoft Dynamics 365 CRM administrators. The

installation and configuration tasks presented all require administrative rights. End users benefit

from the topics Send with DocuSign, Sign Documents with DocuSign, and the general use FAQ

items.

Supported Versions

DocuSign for Dynamics 365 CRM supports the following versions and browsers:

l Microsoft Dynamics 365 CRM - v8.1 and later: Internet Explorer 11; Microsoft Edge; Chrome

(latest version); Firefox (latest version)

l DocuSign for Dynamics integration - v5.2 and v6.0

Note: This connector does not support anyMicrosoft Dynamics 365CRM on premises instances.

Release Notes

For a synopsis of what's new or changed in DocuSign for Dynamics 365 CRM, see the Release

Notes for each major version here.

Quick Start Guide

https://support.docusign.com/en/releasenotes


Early Access Notifications for Releases

For major releases, customers can opt in to our Early Access list to receive notifications and pre-

release versions before they are publicly available. To opt in, send an email request to

dyn@docusign.com with the names and emails to receive Early Access notifications.
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Install DocuSign for Dynamics 365 CRM

DocuSign for Dynamics 365 CRM is a separately purchased integrated solution that

includes DocuSign for Dynamics 365 CRM and DocuSign for Dynamics Workflows.

This topic includes information on the following:

l Installing or upgrading the DocuSign application

l Uninstalling the DocuSign application

Important!Youmust be a Microsoft Dynamics 365CRM administrator to install the

DocuSign application.

Install or Upgrade DocuSign for Dynamics 365 CRM

Follow these steps to install the application or upgrade from an older installed version:

Note: When upgrading to a new version of the solution, all DocuSign status data and the

system-wide login credentials are retained in Dynamics 365CRM.

1. (Optional) If you are upgrading, as a best practice, we recommend that you export your

Microsoft Dynamics 365 CRM customizations. After you complete the upgrade, if neces-

sary, you can re-import your customizations.
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2. Follow this link to go to Microsoft AppSource.

3. On the left, click Free Trial.

4. Using your work account, sign in to your Microsoft AppSource account, or sign up for

an account if you don't already have one.

5. Read and accept the terms of use, and then click CONTINUE.

6. On the next screen scroll down and select the organization to which you want to add

DocuSign for Dynamics 365 CRM.

7. Select the two check boxes to accept legal terms and privacy statements.
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8. Click ACCEPT.

This starts the installation process, which may take a few minutes.
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Uninstall DocuSign for Dynamics 365 CRM

Uninstalling the DocuSign application deletes the DocuSign for Dynamics 365 CRM

solution from your Dynamics 365 CRM instance, as well as all DocuSign-related status

data.

1. Before uninstalling the application, as an administrator, you must remove all depend-

encies to DocuSign from the Microsoft Dynamics 365 CRM instance:

a. Remove any steps that reference DocuSign-related fields from any custom

business process associated with the following entities: Accounts, Contacts,

Leads, and Opportunities.

b. Remove the DocuSign user role for all users.

2. To uninstall DocuSign for Dynamics 365 CRM, in the top navigation bar, click Settings,

and then click Solutions.

3. Select the DocuSign solution, and then, on the Action toolbar, click Delete.
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The DocuSign solution is uninstalled from your Dynamics 365 CRM instance, along

with all DocuSign-related status data.
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Configure DocuSign for Dynamics 365 CRM

After you install the DocuSign for Dynamics 365 CRM application, there are a few basic

configuration tasks necessary to set up the solution and enable your Dynamics 365 CRM

users to sign or get signatures using DocuSign.

This topic presents the following configuration tasks:

l Create a DocuSign Configuration

l Manage user access to DocuSign

You must be a Microsoft Dynamics 365 CRM administrator to perform the tasks in this

topic.

Create a DocuSign Configuration

To complete the basic setup of DocuSign for Dynamics 365 CRM, you must create a

DocuSign Configuration to register your DocuSign account credentials, set your

DocuSign environment, and allow DocuSign access to your Dynamics data. You can use

an existing DocuSign account or create a free trial.

After you create the DocuSign Configuration, you can adjust the account settings and

enable DocuSign actions on your organization’s Dynamics 365 CRM entities.

To create an account configuration

1. From the Main menu, click Settings.

2. In Settings, under the DocuSign menu option, click DocuSign Admin:
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3. Follow the on-screen instructions to enter your credentials. Best practice tip: use an

integration admin user - a user with DocuSign admin permissions that is a service

account just for the integration and that won't change over time.

Note: If you have a DocuSign account, you must enable the Account-Wide Rights

andSend On Behalf Of Rights (API) features for your account.

l Use the Environment drop down to select the appropriate DocuSign environment

for the account you are logging into.

l If you have multiple DocuSign accounts for the credentials you provide, you must
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select the account to use in the Select an Account window.

4. In the Authorize DocuSign for Dynamics window, click Connect to allow the DocuSign

solution to access your Dynamics 365 CRM data. This setting is required to enable all

DocuSign functionality in your Dynamics organization.

5. After you have successfully logged in to DocuSign or created a new account, the

DocuSign Admin Home screen appears. Click ACCOUNT to see your account

information.
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To adjust your account settings

1. From the DocuSign Admin screen, click SETTINGS, and then adjust any of the fol-

lowing options.
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2. Under Document Settings, next to Include a Certificate of Completion with signed doc-

uments, clear the check box if you do not want all signed documents to include a Cer-

tificate of Completion (CoC). The default is for all signed documents to include a CoC.

3. Next to Save completed documents to SharePoint, enable (or disable) the server-to-

server integration between Dynamics and SharePoint. See SharePoint Integration for

more information.
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4. Next to Signed document signing convention, select whether to include the timestamp

in the signed document file name. The timestamp represents when the Dynamics 365

CRM system receives the document from the DocuSign system.

5. Under Email Settings, modify the default email subject and message that is sent to all

recipients when sending a document for signature.

6. On the bottom left, click SAVE to save your Settings changes.

To enable Sign and Send with DocuSign actions for Entities

1. Click ENTITIES, turn on the Enable switch, and then select the DocuSign Sign and

Send with DocuSign actions for the entities in your CRM environment. By default,

Send with DocuSign is enabled for the Account, Opportunity, Contact, Lead, and
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Quote entities. The actions display in the ribbon bar of entities for which they are

enabled. You can hover over the entity name to see the fully qualified name of the entity,

including the namespace.

l To enable the entity for DocuSign – turn on the Enable switch next to the entity

name. This is required to use any DocuSign actions, including custom buttons and

workflows.

l To enable the DocuSign Sign action - select the Sign check box next to the entity

name.

l To enable the Send with DocuSign custom button - select the action for the Send

with DocuSign button. See Create Custom Buttons.

l To enable the DocuSign Get Signatures action - select the Get Signatures check
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box next to the entity name.

Note: Starting with version 6.0, new customers will not see, and cannot enable this

action. Existing customers can see it, however.

l To disable the DocuSign action from an entity - turn off the Enable switch next to

the entity name. This clears the Sign and Send with DocuSign check boxes, but

does not remove any of the DocuSign transactions associated with the entity.

When a DocuSign action is enabled for an entity, the action appears in the command

bar for that entity:

2. On the bottom left, click SAVE to save your Entities changes.
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To manually update statuses

Normally, updates to the status of envelopes sent through DocuSign for Dynamics are

automatically posted to Dynamics when a change occurs. There might be times when an

update is missed or fails because of connection issues or other problems. As a backup to

the normal post-function, DocuSign has implemented the Update Statuses button to let you

initiate a check of the envelope statuses in the DocuSign system and update the statuses

as needed.
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When you click Update Statuses, it finds all the DocuSign Envelope Status records that

are not at an end-state status (Completed, Declined, or Voided). It then checks the status of

those records with the DocuSign system and updates the envelope status in Dynamics. If

the envelope status changed to Completed, in addition to changing the status, the

completed envelope documents are posted to the record.
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Manage User Access to DocuSign

For your Dynamics organization users to be able to see and use the DocuSign solution,

they must meet the following two qualifications:

l The DocuSignUser role must be assigned to the user

l The user must be a member of the DocuSign account used in the DocuSign Admin

To assign the DocuSignUser role

For a non-administrative user of Dynamics 365 CRM to have access to DocuSign solution,

as the Dynamics 365 CRM administrator, you must edit the user's record to assign the

DocuSignUser role.

1. Log in as a Dynamics 365 CRM administrator.

2. Navigate to the Settings > Security view.

3. Click Users.
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4. Locate the user record for the person to which you want to grant access, and select it.

You can select multiple records at once.

5. ClickManage Roles, and then select the DocuSignUser role.

Note: You may notice a DocuSign Trace role. This is a system role, used for debugging

purposes only; do not assign users to this role.

6. Click OK.

The user is assigned the role and has access to DocuSign for Dynamics 365 CRM.

221 Main Street, Suite 1000, San Francisco, CA 94105 Ι www.docusign.com Ι © DocuSign, Inc.

20



DocuSign for Dynamics 365 CRM

User access basics

To use DocuSign to sign or get signatures, Dynamics users must be members of the

DocuSign account specified in the DocuSign Admin. As long as Dynamics users are

members in the DocuSign account, using the same email address as in the Dynamics

organization, they will be able to seamlessly access the DocuSign functionality. If they use

a different email address, or if they are not members in the DocuSign account, then as the

DocuSign administrator, you'll need to provide assistance.

When a Dynamics 365 CRM user executes any DocuSign action, the system checks to see

whether that user exists in DocuSign, using the Dynamics user's email address. There are

two possible results of the account check:

l If the user is a member in the DocuSign account specified in the DocuSign Admin, they

are added to the DocuSign Users table and they can proceed to use the solution.

l If the user is not a member in the DocuSign account, a message instructs the user to

contact the solution administrator for assistance. In this case, to provision the user, a

DocuSign administrator for the account must add the user manually, as described in

this Help guide.

To edit the DocuSign Users table

As the Dynamics 365 CRM administrator, you can edit the DocuSign Users table to correct

or add entries. For example, if a Dynamics user has a different email address for the

DocuSign membership, you can add them to the table manually.

221 Main Street, Suite 1000, San Francisco, CA 94105 Ι www.docusign.com Ι © DocuSign, Inc.

21

https://support.docusign.com/en/guides/ndse-admin-guide-users


DocuSign for Dynamics 365 CRM

1. Log in as a Dynamics 365 CRM administrator.

2. Navigate to the Settings > DocuSign Users view.

3. To edit an existing record,

a. Locate and select the user record, and then click Edit.

b. Update the DocuSign Email field to match the address used in the DocuSign

account.

c. Click SAVE.

4. To add a record,

a. Click NEW.

b. In the System User field, enter or search for and select the user's name.

c. In the DocuSign Email field, type the user's DocuSign email address.

d. Click SAVE.

The next time the user attempts to use the DocuSign solution, the system checks to

see whether the user is a member of the DocuSign account, under the email

address entered in the DocuSign Users record. If you entered the correct email

221 Main Street, Suite 1000, San Francisco, CA 94105 Ι www.docusign.com Ι © DocuSign, Inc.

22



DocuSign for Dynamics 365 CRM

address, the user will be able to use the solution, and the record in the table will be

updated with the remaining DocuSign information.
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SharePoint Files Integration

If you use SharePoint Online and want to access documents in SharePoint from Dynamics,

you can do so after you enable SharePoint document management in Dynamics. When

enabled, you can send a document saved in SharePoint. Completed documents are saved

back to SharePoint. The DocuSign SharePoint integration uses the default SharePoint site

that is configured in Document Management. In addition, SharePoint files are automatically

organized by folder and linked to the related Dynamics opportunity, account, etc.

Requirements to access SharePoint documents from Dynamics:

l Only available with SharePoint Online sites in the same tenant as Dynamics

l Must use the Send with DocuSign button (does not work with Sign or Get Signatures)

l Configure document management in Dynamics with server-based authentication (see

this Microsoft TechNet article)

Enable this feature from the Dynamics DocuSign Admin > Settings page. You will be

prompted to allow DocuSign for Dynamics to access your SharePoint sites.
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The following image shows SharePoint documents within Dynamics.

221 Main Street, Suite 1000, San Francisco, CA 94105 Ι www.docusign.com Ι © DocuSign, Inc.

25



DocuSign for Dynamics 365 CRM

Get Signatures using DocuSign Guided Flow

Important: Starting with version 6.0, new customers will not have access to the Get

Signatures guided flow. Instead, the Sendwith DocuSign custom button will be enabled.

SeeSend with DocuSign for how to use the Sendwith DocuSign button.

Existing customers can still use the Get Signatures guided flow, but, starting with version

6.1, all customers will be migrated to the Sendwith DocuSign custom button flow. The

custom button flow provides the same functionality and should not require changes to

customers' workflows.

The Get Signatures or Sign action is added to the command bar for all the entities that

have been enabled with DocuSign by your Microsoft Dynamics administrator.

For Get Signatures, by default, recipients are added to the transaction based on the entity

type as follows:

l Opportunity - the Contact is added

l Account - the Primary Contact is added

l Contact - the Contact is added

l Lead - the Lead is added

l Quote - the Primary Contact on the Potential Customer account is added

If you have saved templates in your DocuSign account, the documents you select to use

are compared to those in the templates. If the documents are similar enough, you can apply

the matching template.
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Note:Get Signatures allows you to send documents to other people to sign. If only you

need to sign, use theSign option instead.

This topic covers the following:

l Get signatures on the documents attached to a Dynamics 365 CRM entity and files you

upload

l Select and apply a saved template that matches your documents

To get signatures

1. Select an entity and open the record from which you want to send documents.

2. In the Action toolbar, under More Commands (...), click Get Signatures:
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3. Depending on whether there are documents attached to the entity, do one of the

following:

l One or more documents - The Select Document to DocuSign window opens with a

list of the documents attached to the entity:

Select the documents to send for signature, and then click Continue.

l No documents - The Upload Documents window opens to let you upload a

document or use a template.
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Do one of the following:

o Click Upload Documents to select the files to send

o Click Choose Template to select a template to use

Click Next.

The Add Recipients window appears, listing the contacts from the entity.
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4. In the Add Recipients window, you can add, remove, and reorder the signers for your

document.

l To add a recipient, click Add Recipient, and then do one of the following:
o Enter the name and email address, and then select the recipient action.

o To select a Dynamics contact, lead, or user, click the Add Contact icon in the row

and search for the recipient by name or email.

o To add yourself, click the Add Me icon in the row.

l To remove a recipient, click the X to the right of the recipient's row

l To change the signing order, select the number next to the recipient's name and

enter a new value. Recipients can sign in a set order, at the same time, or a mixture

of both.

5. Review theMessage to All Recipients and adjust the subject and message as needed.

6. Click Next to continue and open the document in the DocuSign Add Fields view.
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7. To assign fields to a recipient, select the recipient in the Recipients list, and then drag

and drop DocuSign fields from the left-hand palette onto your document.

Refer to the Add Fields help topic on the DocuSign website for more details about

completing your document.

8. To make further changes to the documents, recipients, reminders, and expiration set-

tings, click Other Actions at the top right of the document window, and select the item

you want to edit.

9. Click Send to send the document for signing.

The DocuSign overlay closes and the document is sent.
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To apply a matching template

1. Start a new document as described in To get signatures, following steps 1-3.

2. If any of the documents you select to send for signature matches a saved template in

your DocuSign account, the following dialog box appears:

3. To use a matching template, select it, and then click Continue.
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Note: When you use a template, the recipient information in the template is applied to

your document, in addition to the contact from Dynamics 365CRM entity, as described

in To get signatures. You can edit and add recipient information as described in the

following step.

If the template has been set up to use Merge Fields, those fields are filledwith the

information from the Dynamics 365CRM entity. If there is no data in the Dynamics field,

the DocuSign field is left blank.

4. In the Add Recipients window, complete the Name and Email address for any recipient

roles added from the template.

l Select the Add Me icon to automatically enter your own name and email address.

l Select the Add Contact icon to search your contacts, leads, or users.

5. Review and edit the message to all recipients as needed.

6. Click Next to open the document in the DocuSign Add Fields view.

7. Review the fields and add fields as needed.

8. To send the document, click Send.

The DocuSign overlay closes and the document is sent.

To track the status of a transaction

You can track the status of a transaction regardless of how it was sent (Get Signatures,

custom buttons, or workflows) by selecting DocuSign Transactions under the name of the

record in the top navigation bar from which the document was sent.
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When all recipients have completed their actions, the signed document is stored as a PDF

attachment in the Notes section.
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Sign Documents with DocuSign

Important: Starting with version 6.0, new customers will not have access to the Get

Signatures guided flow. Instead, the Sendwith DocuSign custom button will be enabled.

SeeSend with DocuSign for how to use the Sendwith DocuSign button.

Existing customers can still use the Get Signatures guided flow, but, starting with version

6.1, all customers will be migrated to the Sendwith DocuSign custom button flow. The

custom button flow provides the same functionality and should not require changes to

customers' workflows.

With DocuSign for Dynamics Online, you can sign documents directly from records in

Dynamics 365 CRM.

The Sign action is added to the command bar for all the entities that have been enabled

with DocuSign by your Microsoft Dynamics administrator.

To sign documents

1. Select an entity and open the record from which you want to sign documents.

2. In the command bar, click Sign.
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A modal window opens and the DocuSign free-form signing page opens in Dynamics.

The envelope includes all documents in the Notes section.

3. To add a signature, initial, or other information to the document, first click Continue to

review and sign your document

4. In the Fields palette on the left side of the window, click the field you want to place, and

then drag and drop the field to the appropriate location in the document.
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5. After you place all the fields in the document, click FINISH to complete your document

signing.

6. Done! You have successfully signed the document with DocuSign. The signed doc-

ument is saved as a PDF file in the Notes section on the entity you signed the document

from.
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Send with DocuSign Custom Menu

Important: Starting with version 6.0, new customers will not have access to the Get

Signatures guided flow. Instead, the Sendwith DocuSign custom button will be enabled.

Existing customers can still use the Get Signatures guided flow, but, starting with version

6.1, all customers will be migrated to the Sendwith DocuSign custom button flow. The

custom button flow provides the same functionality and should not require changes to

customers' workflows.

With DocuSign for Dynamics 365 CRM, you can send documents for signature directly

from records in Dynamics 365 CRM. The default entities enabled are Account, Contact,

Opportunity, Lead, and Quote. Your Microsoft Dynamics administrator can enable

additional entities with DocuSign actions, as described in Configure DocuSign for

Dynamics 365 CRM.

The Send with DocuSign menu and Get Signatures custom button are added to the

command bar for all the entities that have been enabled with DocuSign by your Microsoft

Dynamics administrator.

By default, clicking Get Signatures adds all documents in the Notes section to the

envelope. All SharePoint documents are also added if the SharePoint integration is

enabled.

To customize the behavior of the Get Signatures button, see Create Custom Buttons.
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To get signatures

1. Select an entity and open the record from which you want to send documents.

2. In the command bar, click Send with DocuSign.

The DocuSign Prepare pages appears where you add documents, recipients, and can

modify the default message to recipients.

3. Under Add Documents to the Envelope, do one of the following:
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l Click UPLOAD to select the files to send

l Click USE A TEMPLATE to select a template to use

l Click GET FROM CLOUD to select a file from cloud storage

The documents you selected are added to the Prepare page. If any of the documents

matches a saved template in your DocuSign account, a dialog box appears to let you

apply the template. Refer to the Use templates help topic on the DocuSign website for

more details about using templates.

4. Under Add Recipients to the Envelope, you can add, remove, and reorder the signers

for your document. Refer to the Add Recipients help topic on the DocuSign website for

more details about what you can do when adding recipients.

l To add the first recipient, enter the name and email address, and then select the

recipient action.

l To add additional recipients, for each recipient, click Add Recipient, and then enter

the name and email address, and then select the recipient action for each recipient.

l To remove a recipient, click the X to the right of the recipient's row

l To change the signing order, select the Set signing order check box, and then

select the number next to a recipient's name and enter a new value. Recipients can

sign in a set order, at the same time, or a mixture of both.
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5. Review theMessage to All Recipients and adjust the subject and message as needed.

6. Click Next to continue and open the document in the DocuSign Add Fields view.

7. To assign fields to a recipient, select the recipient in the Recipients list, and then drag
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and drop DocuSign fields from the left-hand palette onto your document.

Refer to the Add Fields help topic on the DocuSign website for more details about

completing your document.

8. To make further changes to the documents, recipients, reminders, and expiration set-

tings, click OTHER ACTIONS at the top right of the document window, and select the

item you want to edit.

9. Click SEND to send the document for signing.
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Track the Status of a Transaction

You can track the status of a transaction regardless of how it was sent (Send with

DocuSign, custom buttons, or workflows) by selecting DocuSign Transactions under the

name of the record in the top navigation bar from which the document was sent.

When all recipients have completed their actions, the signed document is stored as a PDF

attachment in the Notes section, or in SharePoint if you have enabled the SharePoint

integration.
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Customize DocuSign for Dynamics

With DocuSign for Dynamics Workflows, you can add DocuSign custom activities to your

Dynamics processes, such as workflows and actions. With these custom steps, you can

specify and generate a DocuSign envelope automatically within a Dynamics process for

any Dynamics standard or custom entity. These steps can be part of a Dynamics workflow

or part of a custom button.

You can define process steps to create the envelope either from the documents and

contacts on an object, or using a template from the DocuSign account used with your

Dynamics application. You can also define process steps that map DocuSign fields to

Dynamics fields to create merge fields that pull Dynamics data into your document (see this

video for an example of how to set up a custom workflow).

DocuSign Custom Activities

DocuSign for Dynamics Workflows consists of six custom activities that are used to create

a DocuSign transaction:

l Create Envelope - This is the first step in creating a DocuSign transaction. You can

also create an envelope from a template by specifying a template ID.

l Add Recipient - Use this activity to add recipients to the DocuSign envelope. You can

also use it to match recipients to template roles.

l Add InPerson Signer - Use this activity to add in-person signers to the DocuSign envel-

ope. You can also use it to match recipients to template roles. The InPerson Signer will

not receive an email notification from DocuSign to sign the envelope.
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l Add Document - Use this activity to add documents to the DocuSign envelope. Docu-

ments must be saved in the Notes of the record, or SharePoint, if enabled, on which the

custom activity is operating.

l Get Signatures - This activity is the final step in creating and sending a DocuSign trans-

action. You can send immediately, or choose to output the URL for the Add Fields view

and not send the document. You can also choose which view opens: Add Fields or Pre-

pare.

l Get Signing View - This activity generates a signing URL for use in an in-person signing

session.

l Merge Field - Use this activity to map DocuSign fields on a document or template to

Dynamics fields.

l Get Field Value - Use this activity to access data from completed documents.

Here is an example of configuring five of the custom activities as part of a Dynamics

workflow:
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Add custom activities to process steps

To include a DocuSign transaction as part of a Dynamics process, you add the custom

activities as steps and define their properties. The custom activities are listed in the Add

Stepmenu, under the DocuSignIntegration selection:
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When you add a DocuSignIntegrationActivity step, you define the properties as follows:

l CreateEnvelope - This is always the first step in creating a DocuSign transaction. The

properties are all optional.
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o Subject: Specifies a unique Subject line for the envelope. Otherwise, the value spe-

cified in the DocuSign Admin is used.

o Message: Specifies a unique Message. Otherwise, the value specified in the

DocuSign Admin is used.

o TemplateId: Specifies an existing template from which to create the envelope. Copy

and paste the template ID from the DocuSign sending account.

l Add Document – When included, to support the use of AutoPlace, this should be the

second step in the DocuSign process (itmust come before any Add Recipients steps).

Add one Add Document step for each specific document that you want to add to the

envelope. Documents are included in the envelope in the order in which you add the

Add Document step. Add Document pulls files in Notes and SharePoint (if enabled). All

documents are treated as a combined set before the following filters are applied. This

step is optional because you can use a template in the Create Envelope step, or you can

add documents manually in the DocuSign Add Fields view. You cannot use merge

fields, however, when you add a document manually.

o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)
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o Filename: Enter a complete file name to add a specific file, or search for a filename

using * as a wildcard. The file name is case insensitive. You can leave this field blank

to include everything in Notes and SharePoint (if enabled) for the object. (Optional)

o Most Recent: Specifies whether to add the most recent file. If you specify a file in File-

name, and there are multiple versions, you can attach all versions (False) or just the

latest version (True). If Filename is blank, you can add all files on the object (False) or

just the latest file (True). (Optional)

l Merge Field - Map labeled DocuSign fields to Dynamics sources to automatically fill the

DocuSign fields with Dynamics data. Add one merge field for each DocuSign field you

want to fill. This step is optional if you are not mapping any DocuSign fields to Dynamics

sources.

o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)

o Recipient ID: This is an output parameter from the Add Recipient activity. (Required)

o Tag Label: The DocuSign field label to map to a Dynamics source. The label must be

defined in DocuSign before it can be mapped. (Required)
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o Value: The Dynamics source mapped to the DocuSign label. Data from this source is

pushed into the document. (Required)

l Add Recipient - Add recipients to the envelope and match recipients to template roles.

Note: Recipients are added as Needs to Sign by default. If you need to assign a different

recipient action to someone (for example, Needs to View), then youmust use a template

and have the template role specify the action.

o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)

o Name: Specifies the recipient's name. (Required)

o Email: Specifies the recipient's email address. (Required)

o Role: Specifies the template role to map to the recipient. (Optional)

o RoutingOrder: Specifies where in the signing order to add the recipient. Rout-

ingOrder is not required for envelopes that use a template. (Optional)
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l Add InPerson Signer: This activity creates an in-person signer.

o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)

o Host Name: Specifies the in-person host's name. (Required)

o Host Email: Specifies the in-person host's email address. (Required)

o Signer Name: Specifies the in-person signer's name. (Required)

o Role: Specifies the template role to map to the recipient. (Optional)

o RoutingOrder: Specifies where in the signing order to add the recipient. Rout-

ingOrder is not required for envelopes that use a template. (Optional)

l Get Signatures - This activity is the final step in creating and sending a DocuSign

envelope. You can send the envelope immediately or choose to output the URL for the

Add Fields view.
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o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)

o One Click Send: Specifies whether to send the envelope immediately. (True) sends

the envelope immediately. (False) outputs the URL of the Add Fields view for the envel-

ope, without sending. You can use this URL to program additional actions on the

envelope.

o One Click Options: Specifies whether to open the DocuSign Add Fields view (Tag) or

the Prepare view when getting signatures.

l Get Signing View: Generates the in-person signing session URL for input into the

Assign URL action.

Note: This activity only available following the Add InPerson Signer activity, and only with

a sent envelope.
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o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)

o RecipientID: Specifies the in-person signer. This is the output of the Add InPerson

Signer activity. (Required)

l Get Field Value: Access data from a completed document to update fields in Dynamics

or to trigger additional workflows.

o Envelope: Identifies the envelope for the process step. This is the output of the Create

Envelope activity. (Required)
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o Tag Label: The DocuSign field label to map to a Dynamics source. The label must be

defined in DocuSign before it can be mapped. It must also be unique across all

recipients (two recipients cannot have the same tag label). (Required)

The output of the Tag Label is the field value from the DocuSign envelope. It can be

formatted as one of: Boolean, Date/Time, Decimal, Double, Integer, Money, or Text.

Create Custom Buttons

Custom buttons let you customize the UI and also let you use advanced DocuSign features,

including recipient authentication, Standards-Based Signatures, template matching, bulk

send, private messages, and many more.

Creating a custom button requires no JavaScript or coding; you use the same workflow

components that are already integrated into the Dynamics process framework. You can use

any existing components. You can also combine DocuSign actions and built-in Dynamics

actions. We've provided a default action, called Get Signatures, that pulls attachments from

the Dynamics record and creates a draft document and opens it in the Prepare view. This is

a global action that works on all entities. Custom buttons that use DocuSign features are

populated in the Send with DocuSign menu on entities that are enable with DocuSign.

There are three restrictions to creating custom buttons:

l You cannot change the name of the default button because of a limitation in Dynamics;

it's always called Get Signatures

l The action for your custom button must be unmanaged with the default namespace pre-

fix of (new_). We are not able to dynamically read the namespace prefix.

Follow these steps to create a custom button:
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1. Go to the Dynamics Process Center to create an action for your button.

The following image shows an example of an action called Customer Info, which pulls

data from an opportunity and creates a document.
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Note: When you create an action for a custom button, you must create an output

parameter calledEnvelopeURL and assign it the URL from the Get Signatures or Get

Signing View steps.
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In addition, if you create a Global action for a custom button, you must create two String

input parameters called EntityName andEntityId (with nothing assigned to them).
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2. After your action is defined and saved, go to DocuSign Admin, and under the Entities

tab, set the Send with DocuSign button to use the action you just created (the following

image shows the Customer Info action).

3. Open an opportunity, and then, under the command bar, click Send with DocuSign.

The document opens in the DocuSign Add Fields page with information from the

opportunity already applied to the document with the Customer Info action.
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AutoPlace text

DocuSign for Dynamics 365 CRM workflows support standard AutoPlace functionality.

AutoPlace can only be used in workflows and custom buttons.

AutoPlace is a feature that allows text to be used in documents as a placeholder for

signature, initial, and other fields for recipients. You manually place the text into your

documents where you want each recipient to take some action. When you send the

document using DocuSign, the appropriate DocuSign fields are placed in the AutoPlace

locations.

Here’s how AutoPlace works in Dynamics 365 CRM:
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1. Create a custom field with the AutoPlace text (see this topic for information about how

to create a custom field). The AutoPlace text must end with {r}; for example, the

AutoPlace text for a signature placeholder is \s{r}\.

The following table shows the AutoPlace text you should use in custom fields for

different field types.

Field Type AutoPlace Text

Signature \s{r}\

Initial \i{r}\

Optional Initial \oi{r}\

Name \n{r}\

Company \co{r}\

Title \t{r}\

Date Signed \d{r}\

2. Create an envelope using workflows or a custom button.

3. Add recipients to the envelope with the Add Recipient activity. Each recipient you add

is assigned an ID. The first recipient you add is assigned 1, the second is assigned 2,

and so on. This has nothing to do with signing order; it's simply the order in which you

add recipients with the Add Recipient activity.

4. Type the AutoPlace text in the document with the recipient ID in place of {r} (based on

the Add Recipient activity, not on signing order).
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For example, to add:

l A Signature tag for the second recipient, you would type \s2\ in the document.

l A Company tag for the third recipient, you would type: \co3\ in the document.

l A Title tag for the first recipient, you would type: \t1\ in the document.

5. After typing the AutoPlace text, change the color of the AutoPlace text to white or to the

background color of the document. This way, the AutoPlace text does not appear when

the document is viewed, making the AutoPlace text invisible to recipients of the

document.

In the following example, AutoPlace text is added to place an initial, signature, name,

title, and date signed tags for recipient 1. The text has been highlighted so it can be

viewed.

Important!Youmust not use the AutoPlace text in any other location in the document

unless you want DocuSign to add the fields to each text location where that AutoPlace

text appears.

Set up merge fields

In addition to standard DocuSign AutoPlace fields, you can use merge fields when you

send documents for signature. You do this by mapping fields on your document to data

fields in Dynamics. You can use merge fields to pull data from Dynamics, and starting with

version 6.0, you can set up a merge field to write information back to Dynamics from
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DocuSign (see this video for an example of setting up merge fields). The information you

write back can be used to update Dynamics records or to trigger additional workflows

when an envelope is completed.

Follow these steps to set up merge fields:

1. Create a document, add fields to the document (you can use most standard DocuSign

fields as well as custom fields, which may contain AutoPlace text), and add a Data Label

for each field from which you want to pull Dynamics data or into which you want to

push DocuSign data. The labels are used to map the DocuSign fields to corresponding

Dynamics sources to merge data into and out of the document. Only those fields you

plan to use as merge fields require Data Labels.

Note: Merge Fields support all DocuSign field types except radio buttons and drop

down lists.

Merge Fields also do not support one-to-many relationships, such asmergingmultiple

products related to an Opportunity, because of a limitation in the way data mapping

works in Dynamics.

To use Payments with merge fields, set up the payment as a formula field and reference

a number field into which you merge data.
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2. Save and close the document.

3. Create a process that uses the document and map the DocuSign fields to the Dynamics

data sources with a Merge Field step for each labeled field you want to fill with

Dynamics data, or from which you want to retrieve DocuSign data.
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Set up merge field write backs

Merge field write backs let you update records in Dynamics when a DocuSign envelope is

completed. You can get the value of a DocuSign field from a completed envelope and use it

to update a record in Dynamics, kick off an approval based on the value, send an email,

create additional records, etc.

1. Create a workflow on the DocuSign Transaction entity. This workflow should run when

Envelope Status changes.

2. Use the Check Condition action to see whether the Envelope Status is completed (you

can see all status codes here.)

3. Add a condition for the specific entity, if needed (e.g., opportunity lookup contains

data)
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l Scope – Organization

4. Use the Get Field Value activity to get the value of the field.

Note: The tag label must be unique across all recipients in the envelope.

5. Use Update Record to update the record with the value from Get Field Value.

l The associated record is the relevant lookup, depending on the entity

l Use the appropriate output value based on the data type needed
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FAQ

Author's Note: this content is repeated in an article on Dynamics FAQs

https://support.docusign.com/en/articles/FAQs-related-to-DocuSign-for-Dynamics-CRM-

Online. When this content changes, that article should be updated to match.

How will I know when my free account is running low on document transactions?

l DocuSign provides a warning when your free account is running low on transactions.

How can I access my DocuSign account?

l From any entity, in the command bar, click the Go to DocuSign link. The DocuSign web

application opens in a modal over your Dynamics 365 CRM window.

Why aren't my DocuSign status updates automatically updated in Microsoft Dynamics

365 CRM?

l If you aren't seeing real-time status updates on your DocuSign Transaction status

records, open the DocuSign Admin, and follow the onscreen instructions to authorize

access.

Where are completed documents stored?

l By default, completed documents appear in the Notes section as a PDF. Completed

documents are saved in the associated SharePoint folder If the SharePoint integration is

enabled.
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What DocuSign-related updates are posted to my entity's activity feed?

l There are two different DocuSign transaction status changes that are captured on an

entity's activity feed. The feed is updated when:
o A document is successfully sent using DocuSign

o When all parties complete signing a DocuSign document

What should I do if I see several login prompts when trying to access CRM records in
the Dynamics Online Outlook Connector?

l Ensure that you add the following sites to your Internet Explorer "Trusted Site" list:

o https://login.live.com

o https://signin.crm.dynamics.com

o https://*.crm.dynamics.com

Do I have to give the other Microsoft Dynamics 365 CRM account users my DocuSign
credential information so they can send with DocuSign?

l No. If you created a new account, it is automatically set up to allow other users in your

account to send with DocuSign. If you have a DocuSign account, enable the Account-

Wide Rights and Send On Behalf Of Rights (API) features for your account. This allows

the other users in your account to send with DocuSign.

Not all my Microsoft Dynamics 365 CRM users have DocuSign accounts. Can they still
use DocuSign for Dynamics 365 CRM?

l Your Dynamics 365 CRM users must be members of the DocuSign account specified in

the DocuSign Config. When a Dynamics 365 CRM user uses a DocuSign action, the sys-

tem checks to see whether that user exists in the specified DocuSign account, using the

user's Dynamics email address. If the user does not exist in the DocuSign account, they
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are directed to the account administrator for assistance. See Manage User Access to

DocuSign for more information.

It looks like importing DocuSign for Dynamics 365 CRM into my Dynamics 365 CRM
instance overwrites my custom site map. What should I do?

l There is a known issue in Microsoft such that site map customizations included in a

managed CRM solution overwrite the custom SiteMap in a CRM organization. You will

have to recreate the custom SiteMap entities by editing the SiteMap. Please see

http://msdn.microsoft.com/en-us/library/gg334430(v=crm.7).aspx for more information.

Will DocuSign for Dynamics 365 CRM work with any display language?

l Yes. The DocuSign package supports all Dynamics display languages. The DocuSign

package is English only, but your Dynamics display language can be set to any lan-

guage. However, a Dynamics restriction requires that the Base Language for the Dynam-

ics organization and the Personal Option Languages setting for the user installing the

solution must be set to the same language. Otherwise, you may encounter issues

installing DocuSign in your Dynamics organization.

Does DocuSign for Dynamics 365 CRM work within Dynamics Business Units?

l Yes. DocuSign for Dynamics supports Business Unit groups. Just be sure to install the

solution at the top of the organization hierarchy, rather than at the Business Unit level.

This structure ensures that the solution is accessible by all parts of your organization.

Will this solution package work in Microsoft Dynamics on-premise?

l DocuSign for Dynamics 365 CRM supports Microsoft Dynamics Online instances only.
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For More Information or Assistance

For more information or assistance, visit DocuSign Support, the DocuSign Community,

docusign.com, or contact DocuSign Support.
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