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1.  Dynamic 365 - Attachment Mover    

1.1 Introduction 

Dynamic 365-Attachment Mover provides functionality to store attachments on Azure Cloud 

instead in CRM to save the space in Dynamic CRM.  

Some important features: - 

a. Easy to Configure Azure Connection in Azure Configuration Entity  

b. Easy to check attachment in Azure Cloud on a single of click of Button named “View 

Attachments” on an entity  

2.  Supported MS Dynamics CRM versions  

 1. Microsoft Dynamics 365 online and on-premise version.  

3. Azure Storage Creation process 

Microsoft Azure Storage is a Microsoft-managed cloud service that provides storage that 

is highly available, secure, durable, scalable, and redundant. Azure Storage consists of Blob 

storage, File Storage, and Queue storage.  

https://docs.microsoft.com/en-us/azure/storage/common/storage-introduction  

1. Steps to Configure Azure Storage Account 

a. Log in to Azure Portal  

https://portal.azure.com 

b. Click on Add to add a new storage account  

 

https://docs.microsoft.com/en-us/azure/storage/common/storage-introduction
https://portal.azure.com/
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2. Create a new container in it to store the blob files 
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3. In Azure Portal – Storage Account, note down the below items: 

a. Storage Account Name 

b. Storage Key a.k.a. Access Key 

c. Container name 

 

 
 

 
And note down the storage account name and container name which will be used to   

construct the URL. 
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We can also go to container, select its properties and copy the url. 

 
 

4. Getting product key  

Access the below URL for getting the product key: 

https://product.pragmaxrm.com:8443/Product%20Registration/Registrat

ion.aspx?item_name=Attachmentmover 

 

 
 

Fill in the mandatory information in the product page. On submit of the 

information email will be triggered to the email address provided in the above 

web page. 

Note down the Customer Id and the user License which will be used to 

configure the product on the CRM environment.  

 

 

5. Dynamic 365-Attachment Mover Solution Configuration 
1. Open Solution “Dynamic365AttachmentMover_1_0_0_0_managed “  

2. Click on Configuration and then Check License   

3. Provide the Client ID and Product Key  

4. Click on the submit button  

https://product.pragmaxrm.com:8443/Product%20Registration/Registration.aspx?item_name=Attachmentmover
https://product.pragmaxrm.com:8443/Product%20Registration/Registration.aspx?item_name=Attachmentmover
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6. Enabling the Attachment Mover for CRM entities:  
 

i. Login to MSCRM 

ii. Navigate to Settings >> Dynamics 365 – Attachment Mover 

 
 

iii. Set Azure Connection Details  

Create a configuration record with values copied in above steps.  

If All Applicable Entities field is ticked then its applicable to all 

entities, otherwise comma separated schema names of the applicable entities 

should be provided in the applicable entities field.  

 

 


