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Dynamic 365 - Attachment Mover 

Growing size of Attachments will adversely impact on your Dynamics CRM performance 

due to millions of records stored in annotation table. 

You will find multiple attachments in your Organization which will eat up your CRM 

Storage space. we can notice drastic performance degradation in processing of operations in 

Dynamics CRM. This attachment needs to be handle or Stored Somewhere to improve Dynamic 

CRM Performance. 

As a CRM administrator, you need to make sure every time Dynamic CRM functioning 

correctly. It is a not a good idea to regularly check database size or if anything is failing. 

 

       Dynamic 365 - Attachment Mover provides functionality to store attachments on Azure 

Cloud instead in CRM to save the space in Dynamic CRM.  

Some important features: - 

a. Easy to Configure Azure Connection in Azure Configuration Entity  

i. Storage key 

ii. Storage Account 

iii. Container Name 

iv. Blob Path 

b. Easy to check attachment in Azure Cloud On Clicking on Button View Attachments on 

Particular Entity  
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Steps: 

1. Navigate to entity which is enabled for Dynamics 365 Attachment mover.  

For instance, consider Opportunity entity is enabled.  

Navigate to Sales >> Opportunity  

 

 

 

2. Add Note on Opportunity and Save the record. 
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3. Refresh the page 

4. After adding Note View Attachments Button Will get Visible on Top Left Corner and 

Attached Note will get removed from CRM. 

 

 
 

5. On Click of View Attachment window will get pop up and shows the attached file from 

Azure Storage for that same record. 
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6. On Click of Attachment URL user can see the attachment 

 

 
 

7. On Click On Move Attachment button user can send already created Notes to Azure 

Storage  
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User can move multiple attachments from selecting records using Move Attachments 

button on Home grid   

 

 

 

 

 


