
A change tracking integration for 
Microsoft Dynamics 365 Business Central  

by Silverware, Inc.

A thorough history of every change in your records

See the full story of your records  
by understanding what changed,  
who made changes, and when. 

Details in your records move as quickly as your business does.  
The Change Tracking app holds everyone accountable and provides  
more transparency so that your team can get the answers and  
context they need faster. 

An unexpected change in a SKU item price requires some background investigation.  
With little effort, open the record to view the entire history of edits and their authors to  
understand the justification of the change and act accordingly.

A sudden modification to the shipping address flags an error prior to delivery – quickly  
filter the record to contact the author to double check the source documents and correct  
the address. 

If a Sales Order gets deleted, use the Change button Search to find the Sales Order,  
determine when it was deleted, and which user deleted the record to follow up internally.

KEY FEATURES
Jumbled batches of updated records require time and attention to sort.  
Get organized filterable details to quickly identify relevant changes,  
update records, and get in touch with the person responsible.  

Record Details
drill deep into line item changes so that  
updates to pricing, delivery details, and
client information never go unnoticed

Record Relation
create and compare relationships  
between any record and its source record

Condition Table Filter
verify that all filters match the record  
under given conditions

History Records
see all instances of a record that’s been 
changed or batched

Change Button Search
open a report to search for changes in a 
record in the selected table based on the 
primary key

Batch Update Records
select and update certain active records OR 
choose to update all active records

USE CASES

!



INSTALLATION PRICING

1.	 Setup can be done in minutes

2.	 Available for all Business Central Versions

3.	 Install directly from the Microsoft AppSource

4.	 License Assisted Setup walks through the  
	 process step-by-step

ABOUT THE DEVELOPER
Silverware, Inc. provides customized business processes for manufacturers and distributors by creating 

productive, streamlined, and transparent solutions in D365 Business Central / Dynamics NAV and Sage Intacct. 

The company prioritizes life-time value for its employees and customers as a Best Places to Work For 2017 in 

Phoenix, and its relationship with Sumikin Bussan International, its first and oldest client since 1988. 

LEARN MORE
http://www.silverw.com/change-tracking-help/

Basic
Access up to 25 Active Table Setup records  

$100/monthly OR $1000/annually

Advanced
Access to unlimited Active Table Setup records

$200/monthly OR $2000/annually
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