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MS CRM Add-On —-User Default

This is a guide that depicts the enabling of the buttons i.e. ‘save default’ and ‘load default’ for an
entity basis user specific. Each entity having a single record.

The objective of the ‘save default’ button is, whenever a user saves an entity data, a record gets
created in the entity named ‘Defaults’ which has the data of this saved record.

Objective of ‘load default’ button is the default data will be loaded which is saved while creating
the record.

Purpose of the guide:

In industries, there are different departments i.e. Sales and Service where there is repetition of
the data. To avoid the repetition, user can simply enable the buttons once, this can provide us
the below:

a.) It can reduce the repetition time and save the user’s time
b.) It can help cloning data basis user specific details
c.) Itcanincrease the accuracy of the data
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Steps:
1. Login into MS CRM.

2. To view navigation of User Default & User Default Configuration entity, click on the

menu bar followed by Settings sitemap. Now click on the User Default present below
the Extensions option.

User Default

Dynamics 365 ~ Sales +  Dashboards >
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User Default = User Default Configuration

Steps to follow:

1. Click on User Default Configurations.

2. Click on New (+) and then enter the details as per your requirement in the below

mentioned form.

3. Entity field will display the drop-down list for the available entities in MS CRM.

4. Select the Entity as per your requirement and select YES or NO to enable buttons for
selected entity.
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Activating Load Default and Save Default button

1. After selecting the desired entity name, select yes to enable the button

i Dynamics 365 - Seftings ~  UserDefoult Configu_ 3 account

accoun

¥
L
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4 General

acoount ¥
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Result: Verify whether the buttons are enabled for the account record

365 «

Dynamics

Gales ~ | Accounts A. Datum

Buttons will get

enabled for the
selected entity

<Summary

ACCOUNT INFORMATIOMN

Account Name * A. Datum

Phone +86-23-4444-0100

Erma viauriant@adatum.com
ebsite httpe/fwww.adatum.com

Parent Account

ADATU
Relationship Type

Price List

Product

o e, med
(= ADD TO MARKETING LIS

POSTS  ACTIVITIES MNOTES

&ll « | &dd Phone Call
. A. Datum
L‘.F_' Left voice mai

Completed by Sven

A. Datum
Checked customer 4

3

T, e
Completed by Jam

Introduction Call
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Purpose of the buttons:

a.) Save Default — On saving the record details, a record gets created in the entity named
‘Defaults’ which holds the data of this saved record

Provide the field values which you want to save and Click on the SAVE DEFAULT button

Accounts  »  New Account

New Account =

) Sucessfully saved defaults
4 Summary

ACCOUNT INFORMATION POSTS ACTIVITIES MNOTES ONENOTE
Add Phone Ca Add Task

« 91 020 63000 70

wales@pragmasysin
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Click on the Defaults entity to view saved record data
(It will automatically create a record in Defaults entity in which it shows saved record as shown

below)

Dynamics 365 «

Settings

User Default Configu.. >

account

>

Sales Service

Business Customization

Business Management m Customizations

Templates Solutions

Product Catalog

Service Management

Plug-in Trace Log

Marketing

System

EA serniation
[FY secors

IZ Dynamics Marketplace m Data Management

System Jobs

Document Manageme...

=

Training

Field Service Project Service

Process Center User Default

Email Configuration = Processes
E Activity Feeds Configu..
E Activity Feeds Rules

b Dynamics 265 App for...
> E pe

oz
ﬁ User Default Configur...

Dynamics 365 ~

Settings v

Defaults > accounts >

[ DEACTIVATE T DELETE  $3 ASSIGN

USER DEFAULT : INFORMATION

accounts =
4 General
Name ™ accounts.
Owner™ & pooja’ shahane

Default ltem Json

< SHARE

[{"pcl_attributetype":"string"."pcl_i

o £

A LINK

% RUN WORKFLOW

[¥] START DIALOG [ WORD TEMPLATES ~

in","pc_name":" “1{"pel_

":"string ", "pel_: ":"+91 020 69000 770", "pcl_name":"telephone1”}]
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b.) Load Default — On clicking of the Load Default button, the default data will be loaded
which is saved while creating the record

Click on Load Default button

Sales ~ Accounts > New Account

Hsave E'savE&close = nNEw EFORM @ GEO CODE

4 Summary
ACCOUNT INFORMATION POSTS ACTIVITIES NOTES ONENOTE
A Add Phone Call Add Task
Account Name * 0 - Al ‘ aneta 2
Phone +91 020 69000 770

. We didn't find any activity records,
sales@pragmasys.in

Relationship Type
Product Price List
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Note: If a user has security role e.g. CSR Manager role instead of ‘System
Administrator’ then give role as ‘User Default Role’ as well

To assign role, Navigate to Settings->Security->Users
Click -> Manage Roles

Select User Default Role

Click OK

PwnNE

Manage User Roles

L Wike Pret dert of Mirvetay
Civer Freadetd e
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Deactivating Save Default and Load Default button

1. After selecting the desired entity name, select No as an option in the field name Enable
Button.

EEE Dynamics 365 « Settings v User Default Configu... » account

+ nEw [ DEACTIVATE [ DELETE =3 EMAIL A LINK % RUN WORKFLOW  [#] START DIALOG @ WORD TEMPLATES ~ [¥) RUN REPORT ~

USER DEFAULT COMFIGURATION : INFORMATION

account =
4 General
Entity
account r
Enable Button ™ No
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Result: Verify whether the buttons are disabled for the account record

Dynamics 365 Sales -~ Accounts » A.Datum >

ADD TO MARKETING LIST é& ASSIGN e EMAILALINK X DELETE  EE| FORM = PROCESS - wes

[® DEACTIVATE &3 CONNECT | =

ACCOUNT ™

A. Datum =

0 Trial of Microsoft Dynamics 365 for Field Service

4Summary
ACCOUNT INFORMATION POSTS ACTIVITIES NOTES ONENOTE
All - | Add Phone Call Add Task
Account Name ™ A. Datum Al l one -3 @ o
Phone +86-23-4444-0100
= A. Datum

Emai vlauriant@adatum.com .Vf_’ Left voice mail
Website http://www.adatum.com Completed b
Parent Account --

en un A. Datum
Ticker Symbol ADATU L‘- Checked custemer and product information. Created follow-up activitig
Relationship Type - Completed by Jamie Reding (Sample Data) 9/1/2017 11:15 PM
Product Price List - .

- Introduction Call
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