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Dynamics Within Orlo

Linking Dynamics365 Instance

Adding Dynamics365 Entities to view in Orlo



Link an Account

Case Management



Create a Contact

A View of Cases in Dynamics created in Orlo





Orlo In Dynamics using CIF
(POC)

Minimised side panel view

Workflow Selector on full side panel
A workflow is to focus agents on certain accounts or brands.



Dashboard on the Side Panel

Inbox In the side Panel



Answering Social Messages via Orlo In Dynamics

Social Walls Viewed in Dynamics via Orlo
Your social walls are your social channels



The Outbox
This shows recently posted and scheduled content

Scheduling and Publishing content in Dynamics
We can schedule and publish across Facebook, Twitter, Instagram, LinkedIn, Google+ & YouTube. Like all our

modules you can also set up permission so users can do this






