
A security-first public cloud solution with award-winning 24x7 global support.

In a world of accelerated change, financial firms need new solutions for business productivity, 
collaboration, and mobility. At the same time, they face rising pressure to protect not only privacy and 
data but also the security of applications and devices.

That’s where ECI excels. We are experts in designing, delivering, and managing public cloud solutions 
that blend best-of-breed technologies for a secure, cutting-edge solution. We then wrap each solution 
in award-winning support services and continuous proactive management and monitoring.

ECI’s Managed Cloud Solutions (EMCS), which combines the power of Microsoft public cloud tools 
with industry leading data protection and security technology, delivers a solution tailored to a firm’s 
specific requirements. Plus, our team provides 24x7 global support and monitoring to ensure an 
outstanding user experience.

MANAGED CLOUD SOLUTIONS

O�ce Applications
Word, Excel, PowerPoint, 
Outlook, OneNote, Publisher, 
and Access

Online Services
Exchange, OneDrive, Skype 
for Business, SharePoint, and 
Teams

Flexible File Hosting & 
Storage Options
OneDrive, SharePoint, 
Traditional Shared Drives via 
ECI

Comprehensive Email 
Security, inclusive of 
Encryption, Targeted Attack 
Protection and URL Defense

Advanced protection via 
Next-Generation Firewalls

Web Filtering to block 
malicious code, malware/virus 
and phishing

Advanced endpoint 
protection via Anti-Virus and 
Malware tools to protect 
desktops, laptops and servers

Bandwidth via ECINet

Mobile Device Management 
to enforce device and 
documents encryption and 
remotely wipe data from 
devices

Best-in-class third party 
Backup technology

Patch Management across 
servers and workstations

Proactive Network 
Management to keep 
network up-to-date, in 
alignment with IT standards 
and protected against 
security issues/vulnerabilities

Microsoft O�ce 365 
Features

Enterprise Best-in-Class 
Security Layers Available

Management & 24x7 Global Support
Proactive Network Management
24x7 Global Support
Access to a deep bench of technology experts



SAMPLE FEATURES OF A MANAGED
CLOUD SOLUTION

About ECI 
ECI is the leading provider of managed services, cybersecurity and business transformation for mid-market financial services organizations 
across the globe. From its unmatched range of services, ECI provides stability, security and improved business performance, freeing clients 
from technology concerns and enabling them to focus on running their businesses. Learn more at www.eci.com.
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Email & Calendars Microsoft O�ce 365 provides hosted email, calendars and contacts

Always have the latest Microsoft O�ce apps across your PCs, tablets and phones. Apps include 

Word, Excel, PowerPoint, and more.

Designed with user flexibility in mind, we o�er clients the option of Traditional Shared Drives 

as well as Microsoft OneDrive.

Through MDM, we can provide your firm protection for corporate apps and data on users’ mobile 

devices, as well as the ability to remotely wipe devices.

Easily map who can access sensitive information and gain a complete, usable audit trail of 

Windows file services.

Using best-in-class third party backup technology we provide protection for Exchange Online 

and OneDrive Data by putting copies outside the Microsoft Cloud for enhanced backup protection.

Microsoft SharePoint enables secure sharing of files, data, news and resources with team members 

inside and outside your organization.

Multi-Factor Authentication to verify the identity of all users before granting access to corporate 

applications to protect against phishing and other access threats.

 

Protection via Next Generation Firewalls, which delivers advanced security features including intrusion 

prevention, antivirus/anti-spyware protection, vulnerability protection, URL filtering and denial of 

service protection.

Email Security + Encryption to encrypt private information (PII) leaving your network plus Targeted 
Attack Protection and URL Defense to detect and block advanced email threats.

 

Web Filtering to automatically block users from accessing websites known to host malicious code 

or malware/virus and phishing.

Advanced endpoint protection, including anti-virus and malware protection, to safeguard desktops,

laptops and servers with advanced technology.

 

Proactive Patch Management to deploy tested patches across systems to minimize security holes

and vulnerabilities across servers and workstations.

 

Proactive Network Management by ECI to enable rapid deployment of changes, 

fixes and updates across all clients. Through proactive network management we keep client systems 

up-to-date, in alignment with IT standards and can quickly address security issues/vulnerabilities 

via rapid updates.

Microsoft O�ce
365 Applications

Flexible File Hosting &
Storage Options

Seamless Sharing 
& Collaboration

Mobile Device 
Management

Data Control, Visibility 
& Auditing

Secure Data Backup

Using best-in-class third party backup technology we provide protection for Exchange Online 

and OneDrive Data by putting copies outside the Microsoft Cloud for enhanced backup protection.

Secure Data Backup

Comprehensive 
Cybersecurity Layers 
Available

Award-Winning 24x7 Global Support 


