The Greater Hamilton Chamber of Commerce

A Case Study of Greater Productivity and IT Cost Savings
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The GHCC deployed OneVuex,
integrating Microsoft 365,
Windows 10, SharePoint, Teams,
and on-premises systems,

increasing their computing
power, boosting productivity,
member satisfaction and income
while reducing IT costs.

The GHCC had separate
solutions like Office 365, on-
premises, cloud and proprietary
systems for accounting and
membership. Finding informa-
tion; collaborating internally or
in the field with members;
security and rising IT costs were
major challenges. All impeded
productivity, membership
services and operations.
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OneVuex is the backbone of our operation.

OneVuex integrated all
computing solutions,
providing the power and
infrastructure needed,
connecting on-premises
systems with powerful
cloud solutions, accessible
from any device or OS with
extended mobility and
security, eliminating these
challenges.

We increased productivity by 40%... time
that's now directed to members, generating
more revenue...We're attracting new
members and helping other chambers that
are 10 times our size’

— Dan Bates, President and CEO

Now, employees can work
directly with members in
the community, delivering
faster, more convenient
services—at significantly
lower costs, with fewer IT
headaches and expense.
Team members are more
productive, accomplishing
more in less time with
greater collaboration.

The GHCC is 40% more
productive, achieving
greater efficiencies,
professional presence and
membership growth. Many
IT services and unexpected
IT events were eliminated.
Security and mobility
across all connected
systems enabled superior
service with confidence.



