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Support Workplace Productivity
with CollabPoint’s Tailored

Implementation Programs



Business Challenge

Millions of companies around the world have deployed Microsoft's Office 365.
To receive the best outcomes from these investments, applications need to be
maintained, productivity must be monitored and supported, and upgrades should be

timely and minimally disruptive to end users.

Our Solution

CollabPoint can help you take full advantage of the advanced workloads of Office 365.
Our FastStart program facilitates the fast, effective implementations and customizations
of Office 365’s applications. In addition, the CollabPoint JOURNEY program provides
companies with ongoing white-glove support services for organizations

without dedicated staff.



Maximize ROI with Effective Office 365 Adoption Programs
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FastStart Program

® FULL DISCOVERY - experience the speedy, yet comprehensive
discovery process that sets the baseline to build upon.

@® EXPERT INSIGHTS - participate in collaborative design
workshops led by industry experts.

® ALL-INCLUSIVE - feel empowered with all the services and
tools needed to accomplish your fast-turn project.

® EFFECTIVE OUTCOMES - achieve quality results through
proven processes and frameworks that are executed with
precision.
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JOURNEY Program

® DEDICATED ADVISOR - work with a dedicated CollabPoint
"Cloud Advisor" or "Sherpa" to tackle your business challenges
and drive seamless engagement.

@® SPECIALATTENTION - benefit from regular meetings cadence,
roadmap, and reports that give you better visibility and
strategic insights.

® UNIQUE APPROACH - take advantage of continuous innovation
and backlog management to keep your IT teams focused.

® EXTENSIVE SUPPORT - take the strain off your team with
dedicated self-service support portal with 24/7/365 access.




Get the Outcomes and KPIs that You Need

CollabPoint will help you take complete advantage of your application suite and empower your workforce with the potential to transform their digital

workplace for success. Our tailored application service is the vehicle to meaningful outcomes, guaranteeing:

Productivity

CollabPoint’s proven methodology will
make sure that your application
environment is consistently functional
and highly productive.
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Support

Experience unmatched support for
your application ecosystem and yield
concrete business outcomes
at every step.

Excellence

Form an unbreakable bond between
your business goals and the application
environment to transform and excel in

tandem with each other.




Why Use Robotic Process Automation

Efficient

Cutdown on repetitive, time-consuming
tasks with easy-to-use, low-code
automation and boost the efficiency of
your team by allowing them to focus on
more important operations.

Limitless

Tap into unlimited possibilities and
connect your environment with other
products, such as both new and legacy
systems, virtual machines, or partner
connectors in available cloud flows.
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Secure

Automate more safely at every level
with built-in exception handling,
governance, privacy, and data
loss-prevention technology.
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