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A multi-billion-dollar technology 

services company with 90,000 skilled 

practitioners, we design, build, manage 

and modernize the mission-critical 

technology systems that the world 

depends on every day.

Known for:

– Being trusted by customers 

with their vital systems

– Deep domain expertise: 

30+ years of IT services 

eminence

– Position as leader by industry 

analysts

– Innovating at scale with 

intellectual property and 

portfolio of 3,000+ patents

– Largest infrastructure 

implementation and managed 

services provider

Added value as Kyndryl:

– Unleashing our full potential 

with partners to deliver 

exponential outcomes for 

customers

– Expanding investments in the 

skills and 

innovation our customers 

need

– More nimble and responsive 

with 

decision-making close to 

customer 
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Cloud-driven 
digital plays 
create 
transformational 
business 
value

Cloud will serve as the 

glue between many 

other  technologies that 

CIOs want to use more

will shift to cloud-centric  
infrastructure and  
applications 2x as fast 
as  before the pandemic

increase in the adoption 
of cloud-native 
architectures for core 
business applications

of enterprises will only 
select vendors who can 
provide end-to-end 
services

1. Gartner Worldwide Public Cloud Services End-User Spending Forecast

2. IDC FutureScape: Worldwide Services 2021 Predictions

3. IDC FutureScape: Worldwide Future of Digital Infrastructure 2021 Predictions #US46470820

4. IDC FutureScape: Worldwide Services 2021 Predictions, 2020 #US45374020 4



Enterprises face challenges in managing and operating a cloud 
environment, effectively negating and stalling their journey to cloud
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Cloud
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Traditional 

ITIL-based 

management 

and 

operations

Cloud management 

and operations based 

on DevOps and  

Infrastructure as Code 

(IaC)  principles

Right Operations Model driven by workload type

Cloud Native –

Immutable 

Workloads

Cloud Hosted –

Traditional 

Workloads

VM Access 

required

No VM 

Access

Patch running 

VMs

Image Patching 

and Hardening 

Change 

Management

Provision and 

Deprovision 

through automation

Agentless 

Operations

Agent-based 

Operations 

Fix running 

Server

Fix Image and 

Automation

Incident 

Management 

Process

Rip and Replace 

on Incident Key Highlights

• Right Operations model 

based on the type of 

workloads

• Align operations to the next 

generation Multicloud 

Management Services and 

operations

Key Benefits

• Operations that aid 

transformation to cloud 

native and immutable 

workloads
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Bimodal operations for cloud hosted and cloud native

Appropriate operating model to leverage cloud benefits



Schedule workshop with Kyndryl

experts and specialists to further 

assess your needs

We will gather additional specific 

information to structure the optimal 

solution 

For more information, please visit 

https://www.kyndryl.com/us/en/servi

ces/cloud/multicloud-management
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https://www.kyndryl.com/us/en/services/cloud/multicloud-management

