
Microsoft 365 and Microsoft Viva 

empowers Frontline Workers

Frontline workers are the backbone of your organization. 
Make them strong!

Why CloudWay
CloudWay Experts lead the way.
CloudWay’s workshop facilitators are subject matter experts (and taught leaders) in the Microsoft 365 
space, with years of experience deploying and teaching these technologies.

Learn: In this workshop we will assess your frontline 
worker needs, help you understand the potential of easy 
onboarding with SMS authentication and how Microsoft 
Teams, with Microsoft Viva Connection, can be the 
information hub replacing physical info boards.

Available services depending on your needs and readiness. Terms, conditions, and pricing are custom to each engagement.

Current challenges addressed in 
the workshop:

• Sustaining resilience
• Keep up with business changes
• How to connect a disconnected 

workforce
• Improve security and safety
• Stay informed and up to date

Topics covered during the day:

• Presenting Microsoft Viva 
Connection Dashboard 

• Learning good practice for 
Culture and Digital Wellbeing

• Delve into employee and 
resource onboarding, licensing
and sms-authentication

• Examine improved and 
automated processes and ways 
of collaboration and 
communication

After the workshop

You will have a clear understanding of 
how Microsoft 365 and Microsoft Viva
for frontline workers can empower your 
employees. You will have a business 
case ready to address the frontline 
workers business challenges and 
understand the potential in easy 
onboarding with SMS authentication 
and recommendations based on the 
frontline workers scenarios.

Contact us today to get started: www.CloudWay.com

See explainer video about the workshop 
to learn more.

Register for a full day

“Enable Frontline Worker” 
Workshop

Next steps:
• Book an assessment or
• Book a Proof of concept (or pilot)
• Book a project

Target audience*
• Communication
• Frontline Workers Management
• Frontline Workers
• Management
• HR
• IT

*Not limited to

Book the 

workshop

https://cloudway.com/contact-us/
https://youtu.be/WLhV1-N74xM
https://cloudway.com/contact-us/
https://cloudway.com/contact-us/
https://cloudway.com/contact-us/
https://cloudway.com/workshops/#cloudway-home-contact
https://cloudway.com/contact-us/

