
Advanced Cloud Management Platform focused on Microsoft Azure





Typical Support

Business Super Users Level 1 IT Support Level 3 IT Support Experienced Azure
Developers

Level 2 IT Support

Support Escalation Path 

70%

Azure Portal

20%10%

No Visibility of solution
Security challenges to 
support solution

Limited experience of
solution

Azure portal is powerful 
to build enterprise-grade 
solutions but complex to 

manage and monitor

this invites Azure experts 
to take up support tasks 

Elevated Total Cost of 
Ownership

Longer Resolution Time

Azure Expert



Desired Support

Business Super Users Level 1 IT Support Level 3 IT SupportLevel 2 IT Support Azure Expert

10%25%

Azure Portal

5%25% 25% 10%

SL360
Business Apps

SL360
Business Activity 
Monitoring

Experienced Azure
Developers

Support Escalation Path 

90% of issues are 
functional errors 60% of 
which can be automated 

for remediation with  
Serverless360

Enable support team with 
Serverless360, shift left 

support. Allow Azure 
team to innovate

Reduced Total Cost of 
Ownership

Shorter Resolution Time



Without Serverless360

Business Super Users Level 1 IT Support Level 2 IT Support

Is the follow up 
processing broken?

I’ve no idea, lets raise 
a support call

We can’t see 
anything.  Let’s 

escalate it

Level 3 IT Support

Azure Portal

Experienced Azure
Developers

I can see the problem 
but I’m not sure what 

to do, ill escalate it

Yes there is a 
problem, we will fix it

… sometime later



With Serverless360

Business Super Users Level 1 IT Support Level 2 IT Support

There was a problem 
this morning, but we 
have already fixed it

Thanks for letting us 
know

- Check dashboard
- Use Service Map to identify problem
- Check with Azure Documenter for advice on 

what to do
- Use Business App to safely take operator 

actions

Alert of problem, raise ticket

Management & 
Monitoring

Azure Monitor

Application 
Insights

Log Analytics

Security Centre

Cost Analysis



What outcomes do we drive?

Achieve Advanced 
Observability

From operation friendly view to 
monitor any issues and fixing the 

same, everything lives on 
Servereless360.

Remediate with 
Distributed Tracing 

Enterprise grade functional end-
to-end tracing and monitoring for 

business process flow across 
services.

Turn Data to actionable 
Insights

Uncover new insights on Azure 
subscription, answer more 
questions, and make better 

decisions to avoid cost spiral up.

Propel Developer 
productivity

Empower Azure developers to 
move at the speed of business 
using a single cross-platform 

desktop tool.

Reduce Total Cost of 
Ownership

Offload support tasks to the 
Operations team and allow the 

Azure experts to innovate, reduce 
the TCO on Azure application.

Business Applications 

for Azure Operation Team

Business Activity Monitoring 
for Business Users

Azure Documenter

for the Management Team

Cerebrata

for Azure Developers



Is Serverless360 a vitamin or painkiller? 

Why not general-purpose 
monitoring tool?

Lack of deeper management or monitoring 
option

Not primarily designed for Azure resources in 
mind

Why not a custom script?

Works temporarily but cannot scale with the 
business needs.

Involving Azure experts and developers in 
maintaining and enhancing the scripts who can 
be used for other productive business projects.



Hosting Options

SaaS Offering

➢Starts with as little as 25 resources

➢In our Azure subscription

➢Subscribe to Serverless360 hosted in West Europe (Netherlands)

➢Multi tenant 

Private Hosting

➢Private hosting with preferred customer locations

➢In your Azure subscription

➢Install and upgrade through electron app

➢Dedicated instance



Resources

• Documentation- https://docs.serverless360.com/

• Website- https://www.serverless360.com/

• 15 day free trial- https://www.serverless360.com/signup

https://docs.serverless360.com/
https://www.serverless360.com/
https://www.serverless360.com/signup


Thank You ☺


