


Consulting Managed Service & Support Cloud Services On Premise-Datacenter

Base-IT at a glance.
Who we are

professional. fast. secure.2

Excellence is
redefined with
us.

We
▪ Founders:

Gregor Dedl  

Christoph Moser

▪ Since 2010 

▪ Approximately 100 

dedicated employees (80 

consultants)

▪ Locations:

Ansfelden | Vienna

▪ ISO/IEC 27001-2013 

certificated

▪ FY 2019/20 turnover: 

17,3 M€ 

Our Values
The customer is at the center of

everything we do.

Knowhow & individual service

are our hallmarks.

Our customers
More than 300 satisfied

customers in Austria & in 

bordering countries.

SMEs, corporation, all industies
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Cloud Services

Operations
Support

Managed Service
Consulting

On Premise
Datacenter

What we offer.
our Portfolio
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Microsoft 365 / Office 365

Microsoft Azure

Security (M365 & Azure)

Compliance (M365)

Datacenter support

Datacenter outsourcing 

Managed service

Security Operation Center

Client Service Desk

11x5 / 24x6 / 24x7

Server / Storage

Virtualization

Backup

Network & security

Management & monitoring

Automatization

Licensing-Consulting (CSP) 

Project implementation

IST-analysis & IT strategy

Conceptualization

Planning of migrations

Project management

Technical training



Cooperation with international & well-known manufacturers.
Our Partners
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Gold Competences:
▪ Cloud Productivity
▪ Application Integration
▪ Enterprise Mobility 

Management
▪ Datacenter
▪ Windows & Devices
▪ Cloud Platform
▪ Small & Midmarket Cloud 

Solutions

Microsoft Gold Partner

▪ Years of experience in the implementation and operation of 

Microsoft products 

▪ Professional consulting & support by our Base-IT experts for 

an optimal licensing strategy & ideal growth 

▪ Gold & silver competences

▪ Existing & ongoing certifications

Base-IT – Your CSP Partner 
Microsoft Cloud Solution Provider

Silver Competences:
▪ Collaboration and Content
▪ Security
▪ Application Development
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Many satisfied customers.
References
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Portfolio



Consulting Managed Service & Support Cloud Services On Premise-Datacenter

Perfect interaction between your requirements and our solutions.
our Portfolio – Hybrid Datacenter
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▪ Architecture & 

Consolidation / Migrate

▪ Hybrid Datacenter 

Scenarios

▪ Azure IaaS / PaaS

▪ Azure Site Recovery

▪ Azure AD Premium

▪ Azure Backup

▪ Azure Security (Defender + 

Sentinel)

▪ Windows Virtual Desktop

▪ Azure NetApp Files
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▪ Windows Server

▪ Active Directory & PKI

▪ Monitoring (SCOM, 

Derdack)

▪ MS Remote Desktop 

Services

▪ Backup (DPM &Veeam)

▪ Password Management 

Solutions

▪ Citrix InfrastructureOn
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▪ Dell Compute Systems

▪ Cisco Server / UCS

▪ NetApp Storage (eSeries 

/ FAS)

▪ Hyper-V

▪ VMWare



Consulting Managed Service & Support Cloud Services On Premise-Datacenter

Perfect interaction between your requirements and our solutions.
Our Portfolio – Modern Workplace & SECURITY
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▪ Exchange

▪ Teams

▪ OneDrive for Business

▪ Office 365 Security

▪ Office 365 Compliance

▪ O365 Services (Stream, 

Sway, Forms,..

▪ Barracuda Cloud-2-Cloud 

Backup

▪ SEPPmail

▪ Kemp

▪ Endpoint Manager

▪ Configuration Manager

▪ Intune & Autopilot

▪ Desktop Analytics

▪ Microsoft 365 Security 

▪ BitLocker

▪ Channel Management

▪ 3rd Party Patch 

Management

▪ Azure AD Premium / 

Conditional Access

▪ System Center Service 

Manager

▪ System Center Orchestrator

▪ Azure Automation

▪ Power Plattform

▪ Au2mator

▪ Cireson

▪ PowerShell

▪ ServiceNow ITSM, ITAM & 

CMS
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Consulting Managed Service & Support Cloud Services On Premise-Datacenter

our Portfolio – Database
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▪ SQL on Azure

▪ Design, installation & consolidation

▪ Performance analysis & optimization

▪ Disaster recovery scenarios

▪ High availability (AlwaysOn technologies)

▪ SQL License optimization
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Perfect interaction between your requirements and our solutions.
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Consulting Managed Service & Support Cloud Services On Premise-Datacenter

our Portfolio –Network & Security
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▪ Barracuda Firewall

▪ Barracuda Control Center

▪ Cisco ISE

▪ 802.1x

▪ VPN technologies
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▪ Azure Networking

▪ Cisco Routing

▪ Cisco Switching

▪ WLAN 

▪ SDWAN

▪ Meraki

Perfect interaction between your requirements and our solutions.



Consulting Managed Service & Support Cloud Services On Premise-Datacenter

Perfect interaction between your requirements and our solutions.
Our Portfolio – base-IT Support Packages
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▪ Date Center Support (up to 24x7) 

▪ Client Service Desk (up to 24x7)

▪ Managed Services Infrastructure (SQL, Configmgr, SCOM, Patch as a Service, Channel Mgmt. as a Service, 

individual &  based on customer‘s requirements)

▪ Managed Service Security (M365 E3/E5 + Azure Security Defender + Sentinel)

▪ Security Operations Center (up to 24x7)

▪ Data Center Outsourcing (Pull package of the booked Managed Services)

▪ Proactive / reactive Operations Support

▪ Trainings on the job



Haider Straße 23 | 4052 Ansfelden | Austria

+43 7229 87800 - 0 | office@baseit.at | www.baseit.at

https://www.xing.com/pages/base-itgmbh
https://www.linkedin.com/company/base-it
https://www.kununu.com/at/base-it
https://www.facebook.com/BaseItGmbh
https://www.youtube.com/channel/UCrANCjvoC3ev4BKtWPrgPsA

