
Achieve authorised access at any time, from anywhere, by 
employees, business partners, and customers
Built on Microsoft Azure Active Directory

Maintain control across cloud platforms using Microsoft Azure Active Directory to achieve authorised access at any time, from 
anywhere, by anyone. The solution helps better integrate identity and access management with the overall business 
imperatives, balancing technologies, processes, resources and maturing identity and access management programs while 
increasing their productivity, user experience, and compliance posture.

Understanding Needs
• Understand the identity 

needs in both the 
enterprise and 
consumer space

• Know who needs 
access to what

Gaining Control
• Implement policies and 

access management 
mechanisms

• Extend identity and 
access management to 
cloud-based 
applications

Reducing Cost
• Leverage existing E5 

license and tools
• Prioritize investments

Enforcing Governance 
• Effectively meet 

compliance 
requirements for audit 
and reporting

• Manage users’ lifecycle 
for continuous 
monitoring and 
governance

How PwC Identity & Access Management can help you 

Client challenge 

Governing identities and protecting access is an essential undertaking that faces challenges in most organisations

Passwords Everywhere
Users have several passwords to remember for various 
applications while security policies are making it increasingly 
harder to remember those passwords.

Significant Risks
Chief among them is loss of data or services due to 
unauthorised access via third-party systems

Compliance visibility
Understand who has access to what, where they are 
accessing it, and what they are doing with it is particularly 
important for compliance requirements. Compliance reporting 
proves the need for central visibility and control across all 
systems.
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Self Service
Resolve your own issues with self service, reducing IT cost to 
services and improving user experience

Context-aware
Use the latest context-aware authentication process to 
increase security

Extended Security
Extend identity and access management to cloud-based 
applications

Flexible Architecture
Coexistence with existing IAM solution and integration with 
wide range of incident management and SIEM tools
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PwC IAM in action

Single Sign-On (SSO) capabilities are central to an effective 
enterprise IAM solution. SSO reduces the number of 
passwords used across different applications, significantly 
improving the user experience and providing seamless 
access to applications.
Multi-Factor Authentication (MFA) is central to an effective 
password vulnerability risk reduction tool. MFA enhances the 
authentication experience by challenging the user with a 
prompt for something they have such as a token, single use 
code, or device.
Windows Hello for Business is a modern passwordless 
enabling technology that is the beginning of the journey for 
users to securely access to their devices, apps & online 
services and networks without their network credentials being 
used.

Overall benefits of identity and access management:
• Security is integrated in apps and services
• Automated enforcement of access controls
• Unified management of access policies
• Protected access for third-parties
• Enhanced operational efficiencies
• Improved and seamless user experience

Get started with PwC IAM built on Microsoft Azure

Let’s connect

Solution Results
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