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1. Introduction

Access more than 120 videos of the functionality of Microsoft Dynamics 365
Business Central directly in the Microsoft ERP for SMEs.

You will be able to consult the videos corresponding to each area or process
directly in the menu that you are carrying out, without having to open other
applications or services.

Currently, these videos can be found on YouTube and Vimeo on our Olivia

Express channel. We regularly update and expand the videos to cover more
features.

In Olivia Academy you will find videos of the following areas:
Sales
Shopping
Products
Finance
Treasury
Management
Projects
HR
Inventory

Security

Take the opportunity to train or retrain your users remotely thanks to the
application.
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2. Installation, configuration, automatic updates

Installation

e Click on the search option in the top right menu of our Business Central.

Developments © | O & 7

¢ Find the “Extension Management” page.
Tell me what you want to do s X

Go to Pages and Tasks

> Extension Management Administration

e We select the option Manage > upload extension

& Installed Extensions [l =
L Search  Manage More options =TS
2 . AN H R 3 g
B Extension Marketplace /@ Deployment Status X Uninstall 4" Configure @ Learn More

[ Upload Extension Install Unpublish [} Download Source & Refresh

¢ In the option “Select .app file” we choose the .app file.

¢ We select in which version we want to implement it, the language and the
synchronization mode.
o Activate the “Accept” button and click on “Deploy”.

Upload And Deploy Extension s X
Upload Extension

Select .app file Olivia Sistemas S.L._Olivia Academy_20....

Deploy Extension

Deploy to ‘ Current version hd ‘
Language English (United States)

Schema Sync Mode | Add V|
Disclaimer

Accept Q

Read more about the best practices for installing and publishing extensions

Deploy H Cancel ‘

N

i
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Configuration

Once the extension is installed, it is necessary to assign the Olivia Academy
permission set to the corresponding users.

Permission Set Lookup  ° ~ - X

‘olivia academﬂ x ‘

Role ID 1 Name Extension Name Scope 1

— OLOLIVIAACADE... :  Olivia Academy Olivia Academy System

Next, if we search for “Academy” in the Business Central search engine, we can
access the page for “Olivia Academy: Video Management”:

Tell me what you want to do s X

Go to Pages and Tasks

> Olivia Academy: General videos Tasks []

> Olivia Academy: Videos Management Tasks

It is necessary to import the list of videos to be able to view them later in the
system. An automatic import / update of the videos can be done, without the need
for the user to do any intervention, just by clicking on the “Import/Update” button.

When clicking on the “Import/Update” button for the first time, a pop-up window
like the following will appear:

realizando una solicitud para un servicio externo. ;Desea permitir
esta solicitud?

| La extension 'Olivia Academy de Olivia Sistemas S.L.' esta

(@ Permitir siempre
(O Permitir una vez
() Bloguear siempre

() Bloguear una vez
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We will click on the first option, as this request is required to download the Olivia
Academy video playlist.

Then we apply the video package to complete the process.

& Olivia Academy: Videos Management | Work Date: 25/1/2024 " Saved o=

[
]

¥ Import/Upload videos 5 Import from Excel X Delete videos B Enabled Auto Up.

Once the list of videos is downloaded, it will not be necessary to perform this
action again.

The external service is a repository owned by Olivia Sistemas S.L.

You can also manually import the videos using an Excel file as a second
alternative, from the "Import from Excel" button, in case you cannot import videos
from the external source of Olivia Sistemas S.L.

Automatic Updates

It is possible to activate automatic updates from the following button:
5/1/2024 v Saved 1l o

X Delete videos [ Enabled Auto Up. 2 Y

By pressing it and accepting the confirmation message, the system will create a
project queue movement that will be executed on the most immediate available

date.
&= Job Queue Entries | Work Date: 25/1/2024 =
O Search -+ New B Edit List Tl Delete # Edit [& view € Show Error --- ® Y =
Object Type Object ID to
Status User ID'W to Run Run Object Caption to Run Descriptior

- Ready - I Codeunit 7200901 OLI Auto Update Videos OLl Auto

The video update is daily by default, but the period can be modified according to
the needs that may appear.

Important: Do not modify the value of the next field in the project queue entry,
otherwise automatic updates will not work correctly:

Parameter String Olivia_Academy_Update Videos
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It is possible to disable automatic updates using the following button, available if
they have been previously activated:

X Delete videos 4 Disabled Auto Up. = Y

Pressing it will remove the queue movement from Projects.
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3. Usage

The Olivia Academy extension adds on multiple pages, a group of fields called
“Olivia Academy” and a button called “Video List”. This button gives access to a
list of videos with explanations on processes related to the page entity and more
generic topics on Business Central functionalities.

We will be able to observe how two tours appear on the main page of Business
Central if the tours are enabled:

Olivia Academy: Tour

Olivia Academy: General videos

Estos son pasos con los
q u e p Od ré p re pa ra rse (::) 5. Correo electrénico saliente En este tour te mostramos como acceder 2 los videos

de Olivia academy y disfrutar de todas sus ventajas.
0]
6. Migrar datos
|

ara el negocio
QO 7. Microsoft Learn

|

®

|

O 9. Clivia Academy: Videos

generale... Omitir por ahora
®
Omitir lista de comprobacién
A -

Comenzar Su lista de comprobacién:
O 4 Ajustes de usuario Olivia Academy: Tour

3.1. Olivia Academy: Tour

If we follow this tour, it takes us to a small tutorial on how we can find the “Olivia
Academy” button.

In this tutorial we will be able to see a small explanatory message in the lower
left part of the screen.

iy wurnpany mnanzas iSsuisna v vemas v cwnpias v | =
Clientes  Proveedores Preduclf Editar - Informacion empresa 7 X
X Est torno d |{ : ) -
=te & un enformo e espaco X Esta pagina contiene datos empresariales confidenciales, Puede confi..  Habilitar supervision d... | No volver amost.. v
EsmieT Olivia Academy Acciones  Relacionado  Menos opciones
General Mostrar més

R .. ) .. —
que podral o« < ] e —
e E— —

para el neg

§ e A ] e ©
. E— T —
e T
B — .

Omitir lista de comprobacién

Actividades
Comunicacién Mostrar mas E

e — S —

Ventas de este mes

Olivia Academy X

Con Olivia Academy usted podrs acceder a un * Pagos >
listado de videos que le ayudaran en el proceso de
aprendizaje de Business Central.

Envio >
Més informacién

- - - -
‘ Ir atrds H Repetir el recorrido i
Cerrar
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Next, it will indicate the button that we have to click to see the list of videos.

< &z = + 0} o/

Informacion empresa

X Esta pagina contiene datos empresariales confidenciales. Puede confi...  Habilitar supervision d... | No volver a most... v

Acciones  Relacionado

Olivia Academy

Lista de videos Pulse aqut para acceder a la lista de videos -->

Olivia Academy X
General
Al hacer clic en el siguiente botén, podré visualizar
un listado de videos de ayuda relacionados con el
Nombre CRONUS ES contenido que esta visualizando.
Direccién Avenida Aragén, 5 Muestra sugerencias acerca de este tipo de pagi
Direccién 2 Centro Negocios 9
Poblacion Madrid
Cédigo postal 28023 Descripcion CNAE Distribucién muebles
Céd. pais/region ES Imagen

e®e
)

L]
Nombre contacto Iker Tirado cro n us o

Once we have clicked on the button, a page will open with the list of related
videos.

Vista - Olivia Academy: Lista de videos 7 X
O Buscar = =
Titulo URL
Ayuda de Microsoft : Ver Video
Configuracion de la infermacion de empresa Ver Video
Configuracion en Exchange para habilitar el registro de correos electrénicos en... Ver Video
Estructura drea de trabajo Ver Video
Estructura de datos en fichas Ver Video
Estructura ficha de datos Ver Video
Exportar a excel Ver Video
Generar filtros Ver Video
Guardar vistas filtradas Ver Video
Modelo 347 Ver Video
Modelo 349 Ver Video
Personalizacion de paginas Ver Video
Primeros pasos con &l canal de Teams Ver Video
Teclas rapidas y atajos Ver Video
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If we click on the “Watch video” link, a new page will be displayed with the chosen
video player.

P
ol o
e @&
> g

B olivia  ynamics 365 Business Central

1002 - Mensajeria Valencia

Cuadro info. estadis. cartera a .

3.2. Olivia Academy: General videos

If we follow this tour, it will guide us to a small tutorial on how we can visualize
the list of generic Olivia Academy videos. In this tutorial we will be able to see a
small explanatory message in the lower left part of the screen.

—nuINuo Lo 1 manzas IcsuiEg - ¥EInGs ¥ cvinpias v =
Clientes  Proveedores  Producll  V/ista - Olivia Academy: Videos generales 7 X
X Estado del correo electrénico: W[I |«
2 Buscar B =
Comenzar Titulo v URL
. ( ra C i a S pc Ayuda de Microsoft Ver video
l Configuracién de la informacién de empresa Ver video al
B u SI n eSS C Configuracién en Exchange para habilitar el registro de correos electronicos en... Ver video ©
Estructura drea de trabajo Ver video
Estructura de datos en fichas Ver video
Estructura ficha de datos Ver video
Exportar a excel Ver video
Generar filtros Ver video
Guardar vistas filiradas Ver video [
20 Modelo 347 Ver video
Actividades
Modelo 349 Ver video | |
Ventas de este mes
Personalizacion de paginas Ver video
. . Primeros pasos con el canal de Teams Ver video
Olivia Academy &
Teclas rapidas y atajos Ver video

En esta pagina encontrara un listado de videos
genéricos que le ayudaran a familiarizarse con el
funcionamiento de Business central.

Mas informacién

&

r
Cerrar

‘ Ir atrés H Repetir el recorrido

10
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It will tell us that if we click on the "Watch video" link we can play it.

Vista - Olivia Academy: Videos generales

,D Buscar

Titulo

Ayuda de Microsoft

Configuracién de la informacion de e
Configuracién en Exchange para habili
Estructura drea de trabajo

Estructura de datos en fichas
Estructura ficha de datos

Exportar a excel

video

Olivia Academy .
video

Al hacer clic en "Ver video”, podra reproducir el |
video relacionado. video
video
video
Ver video
Ver video
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